RESOLUTION NO. R-2011-2

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF TYLER,
TEXAS, APPROVING ADOPTION OF A REVISED AMERICANS WITH
DISABILITIES ACT PARATRANSIT PLAN FOR COMPLEMENTARY
PARATRANSIT SERVICES; AND PROVIDING FOR AN EFFECTIVE
DATE.

WHEREAS, it is the intent of the City Council to promote the general welfare of the
citizens of Tyler; and

WHEREAS, the City of Tyler is a home-rule municipality acting under its Charter
adopted by the electorate pursuant to Article 11, Section 5 of the Texas Constitution, and other
statutory authority; and

WHEREAS, the Americans with Disabilities Act of 1990 (ADA), as amended, prohibits
discrimination and ensures equal opportunity and access for persons with disabilities; and

WHEREAS, the City of Tyler, through Tyler Transit, currently operates a fixed route
transportation system to serve the citizens of Tyler; and

WHEREAS, the Americans with Disabilities Act regulations require Tyler Transit, as a
public entity that operates a fixed route system, to provide complementary paratransit services to
individuals with disabilities; and

WHEREAS, the City of Tyler has been operating under a Paratransit Plan adopted in the
1990’s; and

WHEREAS, it is important to revise and adopt an updated Paratransit Plan; and

WHEREAS, it is important to establish rules for ADA eligibility for complementary
paratransit services, and to specify an appeals process for denial of ADA eligibility; and

WHEREAS, it is important to specify the standards associated with the Plan, including
fares, response time, hours and days of service, riding policies, visitor policies, and other
services; and

WHEREAS, the federal regulations mandate extensive input and participation by the
disabled community when creating the Plan; and

WHEREAS, the federal regulations mandate participation by transportation providers
when creating the Plan; and

WHEREAS, Tyler City Code Section 1-92.1. states that one of the functions of the Tyler
Disability Issues Review Board is to address paratransit issues in conjunction with the City’s
paratransit plan; and



WHEREAS, on 5/6/10, 7/1/10, 11/4/10 and 12/9/10, the Disability Issues Review
Board conducted public hearings on the Plan; and

WHEREAS, the City of Tyler has obtained input on the plan from persons with
disabilities and transportation providers through surveys and public hearings; and

WHEREAS, on 12/9/10, the Disability Issues Review Board voted unanimously to
recommend adoption of the Plan to the City Council; and

WHEREAS, the City of Tyler’s Metropolitan Planning Organization has certified that it
has reviewed the ADA Paratransit Plan prepared by the City of Tyler as required under 49 CFR
Part 37, 139(h) and has found it to be in conformance with the transportation plan developed
under 49 CFR Part 613 and 23 CFR Part 450 (the FTA/FHWA) joint planning regulation); and

WHEREAS, it is considered to be in the public interest to adopt the attached ADA
Paratransit Plan for Complementary Paratransit Services;

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE
CITY OF TYLER, TEXAS:

PART 1: Consistent with the Americans with Disabilities Act, it is the intent of the
Tyler City Council to ensure non-discriminatory, equitable, accessible and safe public
transportation that enhances the social and economic quality of life for persons with disabilities;
and

PART 2: That the City Council hereby finds that the City has received extensive input
from, and participation by, the disabled community and transportation providers when creating
the Plan.

PART 3: That the City Council is in receipt of the specific recommendations of the
Disability Issues Review Board and Metropolitan Planning Organization.

PART 4: That the City Council hereby approves and adopts the ADA Paratransit Plan
for Complementary Paratransit Services attached hereto as Exhibit “A”, which is hereby
incorporated herein.

PART 5: That the City Council hereby finds that adoption of the attached ADA
Paratransit Plan for Complementary Paratransit Services is in the public interest.

PART 6: That this resolution shall become effective immediately from and after its
passage and approval by the City Council.



PASSED AND APPROVED this 12th day of January, A.D., 2011.

e S ol Bas,

BARBARA BASS, MAYOR OF
THE CITY OF TYLER, TEXAS

ATTEST;: “mum,, /APPROVED
OF TY[@
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CASSANDRA BRAGER, CITY L ‘,EARY C. LANDERS,CITY ATTORNEY



RESOLUTION NO. R-2011-2
EXHIBIT “A"
Page 1 of 16

ADA Paratransit Plan
For
Complementary Paratransit Services

City of Tyler - Tyler Transit
Revised December, 2010



RESOLUTION NO. R-2011-2
EXHIBIT “A"
Page 2 of 16

Table of Contents

Definition.of Complementary Paratransit Service .. . oo s cvwvv s v v i v s wmme v v v v oo v mwss 4
Americans with Disabilities Act of 1990 and Amendments of 2008 . .. ............... <
ADA Effect on Transportation Services Provided by Tyler Transit .................. 5
Other Entities Providing Complementary Paratransit Service in the Service Area. . ...... 5
Rules for ADA eligibility for Complementary Paratransit Services.................... 5-6
How to Become certified as ADA eligible for Complementary Paratransit Services . .. ... 6
Temporary Disability Eligibility For Complementary Paratransit Service . .. ........... 6
Appeals Process for Denial of Eligibility . .. ... .. o i 6-7
ALIA Blioible VASItOTE POIES & s ss o 0mms s hos et i niasioaieimsiidodmes isss 7
Service Area for ADA Complementary Paratransit Service. .. ....................... 7
Response Time. . .. ..ot i e e e e e 8
Fare BIruelite « . v o cvwsvososamams npi 859 woavniss 55 Soiny 75755 S000E £ § F 4§ § 5emss 8
D PUIPOSES . . . v e 8
Hoursand Days of SeIvice: . wovv s cosssmwmns s s s s mmee vs g8 850 0mm 5585555 0masss s 8
Capacity CONSIIAINTS . . .o\ttt ettt et e et e et e e e e e e e 8-9
Attendant Palley: s s ssus ommnsssss omie sv v 5585 50008 655255 5o = 555 &5 § o5 5 i 9
Driver Origin-to-Destination Assistance Policy. .. ........ ... ... .. ... . . ... 9
iTegojeaian Rl ik B et I . I TTIIINTINNITTTTTTTITNTNTTYTY 9
Trip Cancellation Policy for a Scheduled Trip. . ... ...t 10
We Show Delinition 86d PRICY o s sssncaiiiirei nboa i i s i panaia 6 g R aamadiasiss 10-11
Policy Relating to Non-Payment of No Show Fees . ............. .. .. oo, 11
Policy Relating to Suspension of Riding Privileges Due to No Shows or Behavior . . .. ... 11

Appeals Process for Suspension of Service Due to No Shows or Inappropriate Behavior. . 11-12



RESOLUTION NO. R-2011-2
EXHIBIT “A~"
Page 3 of 16

Types.of Paratransit-Service that Tyler TransitOFFers ¢ ;s s v sum i v e v s 5 pwmms o 58 8 3 5 g 12
Types of Vehicles Used for Transportation ...............irininiinirrnrnnn cun. 12
Plckup TImes o ossssvaomsvsssss snmossssbss snmuesgss s b iasssss DRANTIERESS & 12-13
Return Trips After Appointments . . . .. ..ottt e e e ie e 13
Lift ard Sepmretent Vst cnnciisssi e S5 piane ceinaspamEgise 38 pummans 13

Accommodating Other Mobility Devices, Life Support Equipment and Service Animals. . 13-14

Othier ASSISIANCE: 1 : ¢ o5 smir oo v e 5 ot S5 5 ¥ 555 b it £ 555 T8 Sboid & s 4 5 4 o momrenns m ot o 2 b e s 14



RESOLUTION NO. R-2011-2
EXHIBIT “A”
Page 4 of 16

Definition of Complementary Paratransit Service

The Americans with Disabilities Act regulations require Tyler Transit, as a public entity
that operates a fixed route system, to provide complementary paratransit services to
individuals with disabilities (that is, service that is comparable to the level of service
provided to individuals without disabilities who use the fixed route system). See 49 CFR
Sec. 37.131 (a).

Americans with Disabilities Act of 1990 and Americans with Disabilities Act Amendments
Act 0of 2008

The Americans with Disabilities Act of 1990 (ADA) prohibits discrimination and ensures equal
opportunity and access for persons with disabilities. It provides the general framework and
approach for ending discrimination for persons with disabilities. The stated national goals of the
ADA are to guarantee that persons with disabilities have equality of opportunity, a chance to
fully participate in society, ability to live independently and be economically self-sufficient.

Section 223 of the Americans with Disabilities Act of 1990 requires that public entities that
operate non-commuter fixed-route transportation service also provide complementary paratransit
service for individuals unable to use the fixed-route system. The regulations define minimum
service characteristics that must be met for this service to be considered equivalent to the fixed-
route service it is intended to complement. ADA complementary paratransit standards are
provided for in 49 CFR §37.123 of the Code of Federal Regulations.

In general, the law prohibits public transit systems from denying individuals with disabilities the
opportunity to use public transportation services, if the individuals are capable of using the
system. It also prohibits public entities from providing services that discriminate against persons
with disabilities. The ADA is an opportunity to develop programs that will ensure the integration
of all persons into not just the transportation system of America, but all of the opportunities
transportation makes possible. The goal is to ensure non-discriminatory, equitable, accessible
and safe public transportation, enhancing the social and economic quality of life for people
with disabilities. Specific actions must be taken by public transit agencies to avoid
discrimination. For example, the law requires that:

1. All newly purchased or leased vehicles used in fixed-route service must be accessible to
persons with disabilities.

2. Public agencies which provide fixed-route public transportation service also must offer
similar complementary paratransit services to individuals with disabilities who are unable
to use the fixed-route system.

3. New facilities must be accessible.

4. Alterations to facilities must include features to make them accessible.

Tyler Transit complies with all requirements of the Americans with Disabilities Act.



