
 1 

City of Tyler 
This guide will walk you through the steps to verify your choice of benefits and make any changes that are 

needed. To get started, login at  www.hfbenefits.com. 
 

If you have not previously registered on the website, please see the HealthFirst Member Guide. 

 1.  Select Members. 2.  Enter your Group Number. 

0070053 

3.  Enter User ID and Password.  Select Submit 

JGold 

  xxxxxxx 

 JEFF GOLD 

  JGold 

5.  Enter Corporate Code: 7005320. Select Next. 

6.  From Select One pulldown, select Open Enrollment. 
Select Next. 

  JGold 

  JGold 

 4.  Your Personalized Welcome Screen.  Select Enrollment; 
select Change My Enrollment. 

https://www.hfbenefits.com/
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7.  You are now at the Open Enrollment section. Select Next. 

8.  Verify information. Select Next. 

9.  The following screens will have some information 
already populated based on your benefit selections.  
Your status of coverage or waiver will show 
“Participate” or “Enrolled”.  These are the screens to 
allow you to make changes.  Enter the names and 
information of the beneficiary in each section. 

  JGold 

  JEFF 

  GOLD 

  01/21/1974 

684 Overland Dr 

684  1234 

  jgold@goldmail.com 

  3/15/2004 

  2/28/75 

558-885-8585 

  JGold 

JANET GOLD 

BOB BROWNLEE 

684 Overland Dr 

Spouse 

Lindale 

TX 

75771 

903-684-1234 

10,000 

213 Sycamore Dr 

Father 

Jacksonville 

TX 

75766 

903-555-5555 

10,000 

  JGold 
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10. This section shows the information needed for 
Supplemental Life benefits for Employee, Spouse 
and/or Children.  As noted, do not change the 
election for each category.   Enter Beneficiary  
information. Select Next once information is  
entered. 

11. This screen has tabs for Spouse and Dependent in-
formation.  Please review all tabs.  If a dependent 
needs to be added, select Add Dependent,  
otherwise select Next. 

12. All elections for coverage will be shown on this 
screen for Employee, Spouse and Dependent.  
Review and if changes, select Back.  If all is correct, 
select Next. 
  Note: Basic Life is for employee only. Enrollment for 

Supplemental Life covers Employee, Spouse and 
Dependents.  

  JGold 

 JANET 

GOLD 

02/28/1985 

888-88-8885 

JANET GOLD 

BOB BROWNLEE 

684 Overland Dr 

Spouse 

Lindale 

TX 

75771 

903-684-1234 

10,000 

213 Sycamore Dr 

Father 

Jacksonville 

TX 

75766 

903-555-5555 

10,000 

JEFF GOLD 

BOB BROWNLEE 

684 Overland Dr 

Spouse 

Lindale 

TX 

75771 

903-684-1234 

10,000 

213 Sycamore Dr 

Father 

Jacksonville 

TX 

75766 

903-555-5555 

10,000 

JEFF GOLD 

684 Overland Dr 

Father 

Lindale 

TX 

75771 

903-684-1234 

4,000 

JANET GOLD 

684 Overland Dr 

Mother 

Lindale 

TX 

75771 

903-684-1234 

4,000 

JANET GOLD 

HARRIET GOLD 

ASHTON GOLD 

GINNY GOLD 

BLAKE GOLD 

CHANCE GOLD 

JEFF GOLD 

  JGold 
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13.  If any changes have been made, the following screens will indicate changes in Blue.  If anything is incorrect, select Back to 
get to the page than needs to be edited. 

               IMPORTANT:  Do not select SUBMIT until you are completely finished. When everything is correct, select SUBMIT. 

Continue scrolling down on page to see all review information. 

Continue scrolling down on page to see all dependent information. 

Total Deduction Amount shown at end of enrollment review. 

$ xxx.xx 

 JANET 

GOLD 

888-88-8885 

02/28/1975 

HARRIET  

GOLD 

ASHTON 

GOLD 

777-88-8885 

06/01/2013 

666-88-8885 

09/28/2014 

14. When all information has been reviewed and is correct, 

select Submit. 

If you have any problems with this site or login, please email customerservice@hfbenefits.com. 

CHANCE  

GOLD 

222-88-8885 

09/01/2019 

  JGold 

 JEFF GOLD 

15.  After selecting Submit, you will then see this screen 
that lets you know your enrollment is Under Review.                                                                                   
Your HR team will review information and approve or let 
you know if anything needs to be changed. 

JANET GOLD 

BOB BROWNLEE 

684 Overland Dr 

Spouse 

Lindale 

TX 

75771 

903-684-1234 

10,000 

Father 

  JGold 

  JEFF 

  GOLD 

  01/21/1984    558-885-8585 

684 Overland Dr 

 903-684-1235  

  jgold@goldmail.com 

03/15/2004 
  02/28/1975 

mailto:customerservice@hfbenefits.com?subject=Question

