
HealthFirst Mobile App
Convenient • Quick • Easy

Get help fast

Look up claims

Question about your 
coverage? Send a secure 
message to our customer 
support team and get an 
answer right on your 
device.

Find doctors
Locate physicians, clinics 
and hospitals in your 
network, so you’re sure 
they accept your insurance. 
Using in-network providers 
gives you deeper discounts 
on medical care.

See your 10 most 
recent claims. Get a 
detailed view of each 
one. Or look up specific 
medical, dental and 
pharmacy claims by 
member name.

View benefits 
and coverage 

Keep info safe

See what you’ve spent 
so far this year and 
determine whether 
you’ve met your yearly 
deductible.

Create a secure account 
to see your personal 
data. To use the app, 
you must always sign 
in with your unique 
username and 
password.

Want to look up the status of a medical claim? Find a doctor 
nearby? Ask a question about your health insurance coverage? 
Now you can do this and more right from your mobile device, 
with the new HealthFirst mobile app. 

For information call toll-free 800-477-2287 or visit hfbenefits.com

              Download now for free  
                Apple devices: Compatible with iPhone,   
             iPod Touch and iPad. Requires iOS 4.3 
or later. Search for HealthFirst or hfbenefits.

Android devices: Requires versions 2.3.3 or 
later. Search for HealthFirst or hfbenefits.


