
URGENT CARE CLINIC UPDATE 
City of Tyler Health Plan, March 2016 

 
Urgent care centers offer a convenient, affordable alternative for care of minor illnesses and injuries.  However, please use an urgent 
care clinic in your provider network in order to avoid higher copays.  To get the best care at the best prices, please be aware of 
several changes to the AccessDirect Platinum network, including the expansion of ETMC’s urgent care clinic system. 
 

 Tyler Urgent Care, 1809 Capital Drive, Tyler, is no longer in the ADP network as of March 13, 2016.  It has merged with 
Complete Emergency Care.  HealthFirst plan members who use this clinic after this date will face higher costs for services 
obtained at this location. 

 ETMC now operates four freestanding urgent care clinics in East Texas.  These offer longer hours, including weekends, and 
walk-in access, with no appointment needed.  They are well-equipped to handle minor, non-emergency issues such as 
broken bones, colds, fevers, flu-like symptoms, sprains, stomach viruses and lacerations.  Lower, in-network copays will 
apply for services received by HealthFirst plan members. 

 At this time, the following clinics are staffed by physicians in your network, the ADP network: 
(PLEASE NOTE IT IS YOUR RESPONSIBILITY TO MAKE SURE THAT THE DOCTOR AND/OR CLINIC YOU USE IS IN THE ADP 
NETWORK) 
 
ETMC Urgent Care in Tyler 
6210 S. Broadway Ave., Tyler, TX  75703 
(903)596-3862 
Monday – Friday, 8 a.m. – 7 p.m. 
Saturday, 9 a.m. – 4 p.m. 
 
ETMC Urgent Care Chapel Hill 
12295 Hwy. 64 East, Tyler, TX  75707 
(903)590-5170 
Monday – Friday, 8 a.m. – 7 p.m. 
Saturday, 9 a.m. – 4 p.m. 
 
ETMC Urgent Care in Lindale 
1379 Brad Circle, Lindale, TX 75771 
(903)590-5750 
Monday – Friday, 8 a.m. – 7 p.m. 
Saturday, 9 a.m. – 4 p.m. 
 
ETMC Urgent Care at Lake Palestine 
18118 FM 344, Flint, TX  75762 
(903)825-3292 
Monday – Friday, 8 a.m. – 7 p.m. 
Saturday, 9 a.m. – 4 p.m. 
 
Momentum Urgent Care 
5011 Troup Hwy #200, Tyler, TX  75707 
(903)617-6727 
Monday – Friday, 8 a.m. – 7 p.m. 
Saturday, 10 a.m. – 6 p.m. 
Sunday, 1 – 5 p.m. 
 
Texas Spine and Joint Hospital Urgent Care 
8101 S. Broadway, Tyler, TX  75703 
(903)939-0920 
Monday – Friday, 8 a.m. – 8 p.m. 
Saturday, 10 a.m. – 6 p.m. 
 
 

 


