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City of Tyler   
Community Attitude and Interest Survey 

 Executive Summary Report   
 

 
 

 
 

 

Overview of the Methodology 
  
ETC Institute conducted a Citizen Survey in July of 2012.  The purpose of the survey was 
to help determine the way the City of Tyler prepares for the future in the development of 
programs, services and facilities.   
 
ETC Institute worked extensively with City of Tyler officials in the development of the 
survey questionnaire.  This work allowed the survey to be tailored to issues of strategic 
importance to effectively plan the future system.   
 
The survey was administered by mail, phone and on-line.  The goal was to obtain a total 
of at least 400 completed surveys.  This goal was exceeded, with 427 surveys having been 
completed.  The level of confidence is 95% with a margin of error of +/-4.7%  
 
The following pages summarize major survey findings.  
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Major Survey Findings 
 
 

 Level of Importance of Various Issues.  Eighty-six percent (86%) of households 
indicated public safety is a very important issue.  Other issues with the same level of 
importance include:  employment opportunities (83%), maintaining a low tax rate 
(82%), traffic congestion (75%), and water/sewer availability (72%). 
  

 FOUR Issues That Are Most Important to Households.  Based on the sum of their 
top four choices, the issues that most important to households include:  employment 
opportunities (52%), maintaining a low tax rate (48%), public safety (43%), traffic 
congestion (39%), and affordable housing (25%).   

 
 Overall Satisfaction With Major City Services.  Ninety percent (90%) of 

households indicated they are either very satisfied (41%) or satisfied (49%) with 
garbage collection services in Tyler.  Other city services with similar satisfaction 
levels include:  quality of public safety services (34% “very satisfied”, 49% 
“satisfied”), water quality (34%  “very satisfied”, 49% “satisfied”), management of 
drainage/storm water runoff (14% “very satisfied”, 51% “satisfied”), and quality of 
customer service received (19% “very satisfied”, 44% “satisfied”).  

 
 TWO Items That Households Think Should Receive the Most Emphasis From 

City Leaders Over the Next Three Years.  Based on the sum of their top two 
choices, the items that households indicated should receive the most emphasis from 
city leaders over the next three years include:  effectiveness of traffic management 
(49%), maintenance of city streets/facilities (33%), quality of public safety services 
(20%), and quality of bus service availability (14%).  

 

 Overall Satisfaction With the Quality of New Neighborhood Sub-Divisions in the 
City of Tyler.  More than half (59%) of households were either very satisfied (18%) 
or somewhat satisfied (41%) with the quality of new neighborhood sub-divisions in 
the City of Tyler.  Another 20% were neutral, while 4% were dissatisfied and 1% 
were very dissatisfied.  The remaining 16% of respondents indicated they had no 
opinion.   

 
 Overall Satisfaction With the Quality of New Commercial Development in the 

City of Tyler.  Almost two-thirds (64%) of households were either very satisfied 
(17%) or satisfied (47%) with the quality of new commercial development in the City 
of Tyler.  Of the remaining percentages, 19% were neutral, 9% were dissatisfied, 1% 
were very dissatisfied and the final 7% indicated they don’t know. 
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 Household Opinion Concerning the Condition of Their Neighborhood.  The 

majority of respondents (63%) believe the condition of their neighborhood is staying 
about the same, while 16% indicated that it is getting better, 19% indicated it’s 
getting worse and the remaining 2% don’t know. 

 
 Level of Importance for Reasons Why Respondents Decided to Live in Tyler.  

Eighty-one percent (81%) of respondents indicated low crime rate is either extremely 
important (53%) or very important (28%) in deciding where to live. Other reasons 
with similar importance levels include employment opportunities (52% “extremely 
important”, 29% “very important”), quality of health care services (50% “extremely 
important”, 27% “very important”), quality of housing (37% “extremely important”, 
38% “very important”), quality of public education (49% “extremely important”, 
25% “very important”). 

 
 THREE Items That Will Have the Most Impact on Respondent’s Decision to 

Stay in the City of Tyler.  Based on the sum of their top three choices, the items that 
households indicated have the most impact on staying in the City of Tyler include 
low crime rate (32%), quality of health care services (28%), employment 
opportunities (26%), proximity to family and friends (26%), lower level of taxation 
(25%). 

 

 Household Perception of Certain Aspects of the City of Tyler.  Eighty-nine 
percent (89%) of respondents perceive the City of Tyler as either an excellent (47%) 
or good (42%) place to live. Other aspects with similar perception levels include: the 
city as a place to raise children (45% “excellent”, 40% “good”), overall quality of life 
(32% “excellent”, 52% “good”) and as a place to retire (49% “excellent”, 33% 
“good”). 

 

 Household Opinion Concerning the Quality of Life in Tyler.  Forty-six percent 
(46%) of households indicated the quality of life in the City of Tyler has gotten 
better, while 39% indicated it has stayed the same.  Of the remaining households, 
12% indicated the quality of life has gotten worse and 3% were not sure. 

 

 Strength of Certain Assets That the City of Tyler Could Build Upon in the 
Future.  Ninety-six percent (96%) of households believe that medical centers are 
either very strong (67%) or somewhat strong (29%) assets that the city could build 
upon in the future. Other assets with similar strength levels include: general quality of 
life (51% “very strong”, 43% “somewhat strong”), higher education institutions (58% 
“very strong”, 33% “somewhat strong”), churches and community non-profits (48% 
“very strong”, 41% “somewhat strong”), neighborhoods (37% “very strong”, 51% 
“somewhat strong”). 
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 FOUR Assets That Are Most Important for the City of Tyler to Build Upon in 
the Future.  Based on the sum of their top four choices, the items that households 
indicated are most important for the city to build on in the future include: public 
schools (35%), medical centers (33%), employment opportunities (32%), and low 
city taxes (31%). 

 

 Agreement With Certain Statements About the Future of Tyler.  Ninety-three 
percent (93%) of households indicated that they either strongly agree (71%) or agree 
(22%) that better traffic flow on major city roads affects the future of the city. Other 
statements with similar agreement levels include: improved and new public schools 
(51% “strongly agree”, 31% “agree”), more activities for teenagers (44% “strongly 
agree”, 35% “agree”), more sidewalks, walking paths, and trails (41% “strongly 
agree”, 36% “agree”), more attractive entrance and commercial corridors (28% 
“strongly agree”, 46% “agree”). 
 

 FOUR Statements That Best Represent Respondent’s Vision for the Future of 
the City of Tyler.  Based on the sum of their top four choices, the statements that 
best represent respondent’s vision for the future of the city include:  better traffic 
flow on major city roads (45%), improved and new public schools (33%), more 
activities for teenagers (22%), more homeless services (22%) and more sidewalks, 
walking paths, and trails (19%). 
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Q1. Level of Importance of Various Issues
by percentage of respondents (excluding no response)

Source:  ETC Institute (September 2012)
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Q2. FOUR Issues That Are Most Important to Households

Source: ETC Institute (September 2012)
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Source:  ETC Institute (2011)

Q3. Overall Satisfaction With Major City Services

Source: ETC Institute (September 2012)
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Q4. TWO Items That Households Think Should Receive the 
Most Emphasis From City Leaders Over the Next Three Years

Source:  ETC Institute (September 2012)
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Q5. Overall Satisfaction With the Quality of New 
Neighborhood Sub-Divisions in the City of Tyler

Source:  ETC Institute (September 2012)
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Commercial Development in the City of Tyler

Source:  ETC Institute (September 2012)
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Q7. Household Opinion Concerning the Condition of
Their Neighborhood

Source:  ETC Institute (September 2012)

by percentage of respondents 
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Q8. Level of Importance for Reasons Why Respondents 
Decided to Live in Tyler

Source: ETC Institute (September 2012)

53%

52%

50%

37%

49%

34%

41%

43%

25%

35%

34%

27%

19%

19%

18%

12%

17%

20%

28%

29%

27%

38%

25%

38%

31%

26%

39%

28%

28%

32%

38%

35%

34%

30%

20%

12%

12%

14%

16%

19%

14%

19%

16%

20%

26%

19%

27%

23%

30%

32%

30%

32%

24%

15%

1%

2%

3%

2%

2%

4%

5%

5%

5%

9%

7%

10%

9%

8%

12%

16%

15%

8%

4%

3%

4%

3%

8%

3%

6%

5%

4%

8%

3%

7%

4%

4%

5%

9%

23%

39%

1%

1%

1%

1%

2%

1%

2%

1%

1%

2%

2%

2%

1%

2%

2%

1%

1%

7%

Low crime rate

Employment opportunities

Quality of health care services

Quality of housing

Quality of public education (primary/secondary)

Appearance, views, and overall beauty of the City

Availability of higher education opportunities

Lower level of taxation

Availability of shopping

Proximity to family and friends

Financial stability of City government

Smaller City atmosphere and sense of community

Availability of parks and open spaces

Quality of City government services

Availability of recreational activities

Availability of arts and cultural amenities

Availability of public transportation

Always lived in Tyler

0% 20% 40% 60% 80% 100%

Extremely Important Very Important

Important Less Important

Not Important Don't Know

by percentage of respondents 



Source:  ETC Institute (2011)

Q9. THREE Items That Will Have the Most Impact on 
Respondent’s Decision to Stay in the City of Tyler

Source:  ETC Institute (September 2012)
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Q10. Household Perception of Certain Aspects of the
City of Tyler

Source: ETC Institute (September 2012)
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Q11. Household Opinion Concerning the Quality of Life 
in Tyler

Source:  ETC Institute (September 2012)
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Q13. Strength of Certain Assets That the City of Tyler 
Could Build Upon in the Future

by percentage of respondents (excluding no response)

Source:  ETC Institute (September 2012)
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Source:  ETC Institute (2011)

Q14. FOUR Assets That Are Most Important for the City of 
Tyler to Build Upon in the Future

Source: ETC Institute (September 2012)
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Q15. Agreement With Certain Statements About the Future 
of Tyler

Source: ETC Institute (September 2012)
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Source:  ETC Institute (2011)

Q16. FOUR Statements That Best Represent Respondent’s 
Vision for the Future of the City of Tyler

Source: ETC Institute (September 2012)
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by percentage of respondents

Q19.  Demographics:  Age of All Persons Living In 
Household
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Q22. Type of Home Where Respondent Resides

Source:  ETC Institute (September 2012)
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by percentage of respondents (multiple choices could be made)

Q26. Demographics:  Respondent’s Race/Ethnicity
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Q27. Demographics:  Gender
by percentage of respondents

Source:  ETC Institute (September 2012)
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Leisure Vision/ETC Institute (2012)                                              Cross‐tabular data ‐ 1 

 
Q1. For each of the following issues currently facing the City of Tyler, please rate whether you feel the issue is very important, somewhat 
important, not sure or not important. (without “not provided”) 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q1a. Adequacy of City bus system 
    
Very important  17.6% 27.4% 30.3% 49.3% 27.9% 62.3%  44.8% 33.8% 32.9% 37.5% 35.5%
    
Somewhat important  33.8% 27.4% 33.3% 32.8% 35.3% 24.6%  25.4% 31.6% 36.6% 0.0% 31.0%
    
Not sure  33.8% 31.0% 21.2% 11.9% 17.6% 7.2%  13.4% 21.8% 20.7% 50.0% 20.8%
    
Not important  14.7% 14.3% 15.2% 6.0% 19.1% 5.8%  16.4% 12.8% 9.8% 12.5% 12.8%
 
Q1b. Affordable housing 
    
Very important  41.2% 44.7% 62.1% 72.1% 45.6% 70.0%  60.9% 55.8% 48.8% 62.5% 55.4%
    
Somewhat important  29.4% 37.6% 28.8% 23.5% 32.4% 24.3%  26.1% 31.1% 29.3% 12.5% 29.6%
    
Not sure  14.7% 10.6% 4.5% 2.9% 7.4% 4.3%  2.9% 7.5% 11.0% 12.5% 7.5%
    
Not important  14.7% 7.1% 4.5% 1.5% 14.7% 1.4%  10.1% 5.6% 11.0% 12.5% 7.5%
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Leisure Vision/ETC Institute (2012)                                              Cross‐tabular data ‐ 2 

 
Q1. For each of the following issues currently facing the City of Tyler, please rate whether you feel the issue is very important, somewhat 
important, not sure or not important. (without “not provided”) 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q1c. Appearance of commercial areas 
    
Very important  58.8% 50.0% 55.4% 58.2% 54.4% 45.7%  49.3% 49.8% 67.9% 75.0% 53.7%
    
Somewhat important  35.3% 40.5% 43.1% 28.4% 38.2% 47.1%  40.6% 42.3% 28.4% 12.5% 38.8%
    
Not sure  2.9% 7.1% 1.5% 6.0% 5.9% 7.1%  7.2% 5.7% 1.2% 12.5% 5.2%
    
Not important  2.9% 2.4% 0.0% 7.5% 1.5% 0.0%  2.9% 2.3% 2.5% 0.0% 2.4%
 
Q1d. Diversification of housing types 
    
Very important  19.4% 19.3% 40.0% 53.1% 26.5% 52.9%  43.9% 33.2% 30.5% 37.5% 34.4%
    
Somewhat important  47.8% 49.4% 47.7% 37.5% 45.6% 35.7%  37.9% 44.3% 48.8% 37.5% 44.0%
    
Not sure  16.4% 26.5% 7.7% 1.6% 10.3% 11.4%  12.1% 14.1% 9.8% 12.5% 12.9%
    
Not important  16.4% 4.8% 4.6% 7.8% 17.6% 0.0%  6.1% 8.4% 11.0% 12.5% 8.6%
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Leisure Vision/ETC Institute (2012)                                              Cross‐tabular data ‐ 3 

 
Q1. For each of the following issues currently facing the City of Tyler, please rate whether you feel the issue is very important, somewhat 
important, not sure or not important. (without “not provided”) 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q1e. Downtown revitalization 
    
Very important  44.1% 41.0% 47.0% 43.3% 44.1% 50.0%  52.9% 39.2% 57.3% 25.0% 44.7%
    
Somewhat important  41.2% 47.0% 42.4% 47.8% 39.7% 38.6%  33.8% 48.3% 34.1% 37.5% 43.0%
    
Not sure  7.4% 6.0% 4.5% 1.5% 5.9% 7.1%  2.9% 5.3% 4.9% 37.5% 5.4%
    
Not important  7.4% 6.0% 6.1% 7.5% 10.3% 4.3%  10.3% 7.2% 3.7% 0.0% 6.9%
 
Q1f. Drainage 
    
Very important  64.7% 60.0% 68.2% 74.2% 75.0% 60.9%  58.2% 68.5% 71.6% 37.5% 66.9%
    
Somewhat important  23.5% 30.6% 27.3% 22.7% 17.6% 33.3%  29.9% 25.8% 24.7% 12.5% 26.0%
    
Not sure  10.3% 7.1% 4.5% 3.0% 5.9% 4.3%  9.0% 4.9% 2.5% 50.0% 5.9%
    
Not important  1.5% 2.4% 0.0% 0.0% 1.5% 1.4%  3.0% 0.7% 1.2% 0.0% 1.2%
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Q1. For each of the following issues currently facing the City of Tyler, please rate whether you feel the issue is very important, somewhat 
important, not sure or not important. (without “not provided”) 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q1g. Employment opportunities 
    
Very important  79.4% 84.7% 84.8% 80.9% 89.7% 80.0%  81.2% 85.4% 79.3% 75.0% 83.3%
    
Somewhat important  13.2% 15.3% 13.6% 16.2% 8.8% 17.1%  15.9% 12.0% 20.7% 0.0% 14.1%
    
Not sure  4.4% 0.0% 1.5% 1.5% 1.5% 1.4%  0.0% 1.9% 0.0% 25.0% 1.6%
    
Not important  2.9% 0.0% 0.0% 1.5% 0.0% 1.4%  2.9% 0.7% 0.0% 0.0% 0.9%
 
Q1h. Historic preservation 
    
Very important  26.9% 42.4% 53.0% 35.8% 35.3% 47.1%  50.7% 38.3% 39.5% 12.5% 40.1%
    
Somewhat important  59.7% 49.4% 36.4% 50.7% 55.9% 42.9%  34.8% 51.9% 50.6% 62.5% 49.1%
    
Not sure  11.9% 3.5% 4.5% 9.0% 7.4% 4.3%  8.7% 6.4% 3.7% 25.0% 6.6%
    
Not important  1.5% 4.7% 6.1% 4.5% 1.5% 5.7%  5.8% 3.4% 6.2% 0.0% 4.2%
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Leisure Vision/ETC Institute (2012)                                              Cross‐tabular data ‐ 5 

 
Q1. For each of the following issues currently facing the City of Tyler, please rate whether you feel the issue is very important, somewhat 
important, not sure or not important. (without “not provided”) 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q1i. Lake Tyler, Lake Tyler East, & Bellwood Lake 
    
Very important  30.9% 44.7% 39.4% 35.3% 35.3% 51.4%  43.5% 40.8% 34.1% 37.5% 39.9%
    
Somewhat important  45.6% 41.2% 39.4% 39.7% 47.1% 30.0%  34.8% 40.1% 46.3% 37.5% 40.4%
    
Not sure  19.1% 9.4% 16.7% 14.7% 14.7% 14.3%  14.5% 15.4% 11.0% 25.0% 14.6%
    
Not important  4.4% 4.7% 4.5% 10.3% 2.9% 4.3%  7.2% 3.7% 8.5% 0.0% 5.2%
 
Q1j. Maintaining community identity, uniqueness & quality of life 
    
Very important  64.7% 54.1% 60.6% 63.2% 57.4% 60.0%  55.1% 59.2% 65.9% 62.5% 59.9%
    
Somewhat important  29.4% 37.6% 31.8% 29.4% 35.3% 40.0%  39.1% 35.6% 25.6% 25.0% 34.0%
    
Not sure  2.9% 4.7% 6.1% 4.4% 2.9% 0.0%  1.4% 3.4% 4.9% 12.5% 3.5%
    
Not important  2.9% 3.5% 1.5% 2.9% 4.4% 0.0%  4.3% 1.9% 3.7% 0.0% 2.6%
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Q1. For each of the following issues currently facing the City of Tyler, please rate whether you feel the issue is very important, somewhat 
important, not sure or not important. (without “not provided”) 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q1k. Maintaining low tax rate 
    
Very important  83.8% 84.7% 75.8% 80.9% 76.5% 88.6%  84.1% 81.6% 82.9% 62.5% 81.9%
    
Somewhat important  13.2% 9.4% 19.7% 14.7% 23.5% 10.0%  11.6% 15.0% 15.9% 25.0% 14.8%
    
Not sure  2.9% 2.4% 3.0% 2.9% 0.0% 1.4%  2.9% 2.2% 0.0% 12.5% 2.1%
    
Not important  0.0% 3.5% 1.5% 1.5% 0.0% 0.0%  1.4% 1.1% 1.2% 0.0% 1.2%
 
Q1l. Managing future growth 
    
Very important  69.1% 62.4% 69.7% 64.7% 72.1% 75.7%  69.6% 65.9% 76.8% 75.0% 68.8%
    
Somewhat important  26.5% 32.9% 28.8% 30.9% 27.9% 22.9%  26.1% 31.5% 20.7% 25.0% 28.4%
    
Not sure  2.9% 2.4% 1.5% 4.4% 0.0% 1.4%  2.9% 2.6% 0.0% 0.0% 2.1%
    
Not important  1.5% 2.4% 0.0% 0.0% 0.0% 0.0%  1.4% 0.0% 2.4% 0.0% 0.7%
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Q1. For each of the following issues currently facing the City of Tyler, please rate whether you feel the issue is very important, somewhat 
important, not sure or not important. (without “not provided”) 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q1m. North Tyler revitalization 
    
Very important  20.6% 27.4% 48.5% 73.5% 17.6% 75.4%  55.2% 40.8% 42.7% 37.5% 43.4%
    
Somewhat important  44.1% 51.2% 43.9% 17.6% 50.0% 21.7%  35.8% 40.1% 36.6% 25.0% 38.4%
    
Not sure  26.5% 13.1% 3.0% 5.9% 22.1% 1.4%  4.5% 13.1% 12.2% 37.5% 12.0%
    
Not important  8.8% 8.3% 4.5% 2.9% 10.3% 1.4%  4.5% 6.0% 8.5% 0.0% 6.1%
 
Q1n. Parks, recreation, open space 
    
Very important  54.4% 51.8% 53.8% 57.4% 60.3% 71.4%  70.6% 55.1% 56.1% 62.5% 57.9%
    
Somewhat important  42.6% 42.4% 43.1% 32.4% 38.2% 27.1%  26.5% 40.4% 41.5% 12.5% 37.9%
    
Not sure  2.9% 2.4% 3.1% 4.4% 1.5% 1.4%  0.0% 3.0% 1.2% 25.0% 2.6%
    
Not important  0.0% 3.5% 0.0% 5.9% 0.0% 0.0%  2.9% 1.5% 1.2% 0.0% 1.6%
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Leisure Vision/ETC Institute (2012)                                              Cross‐tabular data ‐ 8 

 
Q1. For each of the following issues currently facing the City of Tyler, please rate whether you feel the issue is very important, somewhat 
important, not sure or not important. (without “not provided”) 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q1o. Population growth 
    
Very important  32.4% 36.9% 39.4% 47.1% 29.4% 52.9%  46.4% 38.0% 42.7% 12.5% 39.8%
    
Somewhat important  42.6% 39.3% 45.5% 39.7% 52.9% 42.9%  39.1% 45.5% 41.5% 37.5% 43.5%
    
Not sure  16.2% 15.5% 10.6% 5.9% 14.7% 2.9%  10.1% 12.0% 7.3% 25.0% 11.1%
    
Not important  8.8% 8.3% 4.5% 7.4% 2.9% 1.4%  4.3% 4.5% 8.5% 25.0% 5.6%
 
Q1p. Public safety 
    
Very important  89.7% 80.0% 81.5% 86.6% 88.2% 91.4%  83.8% 86.1% 87.8% 87.5% 86.1%
    
Somewhat important  8.8% 15.3% 16.9% 11.9% 10.3% 7.1%  11.8% 12.8% 9.8% 0.0% 11.8%
    
Not sure  0.0% 2.4% 1.5% 0.0% 0.0% 1.4%  2.9% 0.4% 0.0% 12.5% 0.9%
    
Not important  1.5% 2.4% 0.0% 1.5% 1.5% 0.0%  1.5% 0.8% 2.4% 0.0% 1.2%
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Q1. For each of the following issues currently facing the City of Tyler, please rate whether you feel the issue is very important, somewhat 
important, not sure or not important. (without “not provided”) 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q1q. Traffic congestion 
    
Very important  79.4% 80.0% 69.7% 63.2% 80.9% 72.9%  66.7% 79.0% 68.3% 62.5% 74.6%
    
Somewhat important  17.6% 15.3% 25.8% 33.8% 16.2% 25.7%  30.4% 18.0% 29.3% 12.5% 22.1%
    
Not sure  2.9% 3.5% 3.0% 1.5% 1.5% 1.4%  0.0% 2.6% 1.2% 25.0% 2.3%
    
Not important  0.0% 1.2% 1.5% 1.5% 1.5% 0.0%  2.9% 0.4% 1.2% 0.0% 0.9%
 
Q1r. Walking & biking trails 
    
Very important  36.8% 44.7% 42.4% 44.1% 52.9% 45.7%  53.6% 41.6% 45.1% 50.0% 44.4%
    
Somewhat important  55.9% 41.2% 39.4% 38.2% 39.7% 47.1%  37.7% 47.6% 36.6% 25.0% 43.4%
    
Not sure  4.4% 4.7% 10.6% 13.2% 4.4% 5.7%  5.8% 7.1% 6.1% 25.0% 7.0%
    
Not important  2.9% 9.4% 7.6% 4.4% 2.9% 1.4%  2.9% 3.7% 12.2% 0.0% 5.2%
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Q1. For each of the following issues currently facing the City of Tyler, please rate whether you feel the issue is very important, somewhat 
important, not sure or not important. (without “not provided”) 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q1s. Water/sewer availability 
    
Very important  74.6% 71.4% 68.2% 76.5% 72.1% 71.4%  73.9% 74.0% 70.7% 25.0% 72.4%
    
Somewhat important  16.4% 21.4% 30.3% 22.1% 22.1% 27.1%  23.2% 23.4% 22.0% 25.0% 23.1%
    
Not sure  9.0% 3.6% 1.5% 1.5% 1.5% 1.4%  1.4% 1.9% 3.7% 50.0% 3.1%
    
Not important  0.0% 3.6% 0.0% 0.0% 4.4% 0.0%  1.4% 0.8% 3.7% 0.0% 1.4%
 
Q1t. Other 
    
Very important  80.0% 100.0% 85.7% 85.7% 100.0% 33.3%  50.0% 94.4% 80.0% 100.0% 84.2%
    
Somewhat important  0.0% 0.0% 0.0% 0.0% 0.0% 33.3%  25.0% 0.0% 0.0% 0.0% 2.6%
    
Not sure  10.0% 0.0% 14.3% 14.3% 0.0% 0.0%  0.0% 5.6% 13.3% 0.0% 7.9%
    
Not important  10.0% 0.0% 0.0% 0.0% 0.0% 33.3%  25.0% 0.0% 6.7% 0.0% 5.3%



                              City of Tyler Community Survey 
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Q2. Which FOUR of the issues from the list in Question #1 do you feel are most important for the City of Tyler to address?  
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q2. Top choice 
    
Adequacy of City bus 
system 

  
1.5% 2.4% 4.5% 2.9% 1.5% 5.7%

 
5.8% 3.4% 0.0% 0.0% 3.0%

    
Affordable housing  2.9% 3.5% 6.1% 8.7% 1.5% 12.9%  8.7% 5.2% 6.0% 0.0% 5.9%
    
Appearance of commercial 
areas 

  
1.5% 4.7% 1.5% 1.4% 1.5% 0.0%

 
0.0% 1.9% 3.6% 0.0% 1.9%

    
Diversification of housing 
types 

  
0.0% 0.0% 4.5% 0.0% 1.5% 4.3%

 
1.4% 2.2% 0.0% 0.0% 1.6%

    
Downtown revitalization  2.9% 2.4% 6.1% 1.4% 4.4% 1.4%  5.8% 2.2% 3.6% 0.0% 3.0%
    
Drainage  4.4% 1.2% 7.6% 4.3% 0.0% 5.7%  5.8% 3.0% 3.6% 12.5% 3.7%
    
Employment opportunities  16.2% 25.9% 27.3% 23.2% 22.1% 25.7%  21.7% 24.7% 20.5% 37.5% 23.7%
    
Historic preservation  0.0% 1.2% 1.5% 0.0% 0.0% 1.4%  0.0% 1.1% 0.0% 0.0% 0.7%
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Q2. Which FOUR of the issues from the list in Question #1 do you feel are most important for the City of Tyler to address?  
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q2. Top choice  (Cont.) 
    
Lake Tyler, Lake Tyler 
East, & Bellwood Lake 

  
1.5% 0.0% 0.0% 0.0% 0.0% 0.0%

 
0.0% 0.4% 0.0% 0.0% 0.2%

    
Maintaining community 
identity, uniqueness & 
quality 
of life 

  
 

4.4% 1.2% 1.5% 2.9% 2.9% 0.0%

 

1.4% 1.5% 4.8% 0.0% 2.1%

    
Maintaining low tax rate  25.0% 11.8% 7.6% 8.7% 4.4% 1.4%  7.2% 10.9% 8.4% 12.5% 9.8%
    
Managing future growth  1.5% 1.2% 0.0% 0.0% 2.9% 0.0%  0.0% 1.1% 1.2% 0.0% 0.9%
    
North Tyler revitalization  0.0% 1.2% 4.5% 15.9% 0.0% 10.0%  5.8% 3.4% 10.8% 0.0% 5.2%
    
Parks, recreation, open 
space 

  
1.5% 3.5% 1.5% 0.0% 1.5% 1.4%

 
5.8% 0.4% 1.2% 12.5% 1.6%

    
Population growth  1.5% 0.0% 0.0% 0.0% 0.0% 0.0%  0.0% 0.0% 1.2% 0.0% 0.2%
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Q2. Which FOUR of the issues from the list in Question #1 do you feel are most important for the City of Tyler to address?  
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q2. Top choice  (Cont.) 
    
Public safety  7.4% 10.6% 7.6% 5.8% 8.8% 11.4%  4.3% 10.5% 7.2% 0.0% 8.7%
    
Traffic congestion  20.6% 17.6% 3.0% 8.7% 23.5% 8.6%  10.1% 15.4% 10.8% 25.0% 13.8%
    
Walking & biking trails  0.0% 2.4% 1.5% 1.4% 1.5% 1.4%  1.4% 1.5% 1.2% 0.0% 1.4%
    
Water/sewer availability  1.5% 2.4% 4.5% 5.8% 4.4% 2.9%  7.2% 3.0% 2.4% 0.0% 3.5%
    
Other  1.5% 3.5% 1.5% 2.9% 5.9% 0.0%  1.4% 1.9% 6.0% 0.0% 2.6%
    
Not provided  4.4% 3.5% 7.6% 5.8% 11.8% 5.7%  5.8% 6.4% 7.2% 0.0% 6.3%
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Q2. Which FOUR of the issues from the list in Question #1 do you feel are most important for the City of Tyler to address?  
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q2. 2nd choice 
    
Adequacy of City bus 
system 

  
0.0% 0.0% 1.5% 2.9% 0.0% 4.3%

 
2.9% 1.1% 1.2% 0.0% 1.4%

    
Affordable housing  0.0% 10.6% 10.6% 10.1% 8.8% 12.9%  8.7% 9.7% 6.0% 12.5% 8.9%
    
Appearance of commercial 
areas 

  
4.4% 2.4% 0.0% 1.4% 1.5% 0.0%

 
0.0% 1.5% 2.4% 12.5% 1.6%

    
Diversification of housing 
types 

  
0.0% 1.2% 1.5% 1.4% 0.0% 1.4%

 
0.0% 1.1% 1.2% 0.0% 0.9%

    
Downtown revitalization  2.9% 4.7% 7.6% 2.9% 2.9% 2.9%  2.9% 3.0% 8.4% 0.0% 4.0%
    
Drainage  5.9% 1.2% 3.0% 2.9% 1.5% 1.4%  2.9% 2.6% 2.4% 0.0% 2.6%
    
Employment opportunities  17.6% 12.9% 6.1% 13.0% 11.8% 15.7%  17.4% 13.5% 8.4% 0.0% 12.9%
    
Historic preservation  0.0% 0.0% 3.0% 0.0% 0.0% 2.9%  1.4% 0.4% 2.4% 0.0% 0.9%
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Q2. Which FOUR of the issues from the list in Question #1 do you feel are most important for the City of Tyler to address?  
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q2. 2nd choice  (Cont.) 
    
Lake Tyler, Lake Tyler 
East, & Bellwood Lake 

  
1.5% 4.7% 3.0% 1.4% 0.0% 2.9%

 
1.4% 3.4% 0.0% 0.0% 2.3%

    
Maintaining community 
identity, uniqueness & 
quality 
of life 

  
 

1.5% 2.4% 3.0% 2.9% 1.5% 0.0%

 

1.4% 2.2% 1.2% 0.0% 1.9%

    
Maintaining low tax rate  11.8% 24.7% 15.2% 10.1% 22.1% 14.3%  17.4% 16.9% 18.1% 0.0% 16.9%
    
Managing future growth  8.8% 3.5% 7.6% 0.0% 4.4% 1.4%  2.9% 5.2% 2.4% 0.0% 4.2%
    
North Tyler revitalization  1.5% 1.2% 1.5% 14.5% 2.9% 8.6%  7.2% 4.1% 4.8% 12.5% 4.9%
    
Parks, recreation, open 
space 

  
4.4% 4.7% 1.5% 2.9% 0.0% 2.9%

 
1.4% 2.6% 2.4% 25.0% 2.8%

    
Population growth  0.0% 1.2% 0.0% 1.4% 0.0% 1.4%  2.9% 0.4% 0.0% 0.0% 0.7%
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Q2. Which FOUR of the issues from the list in Question #1 do you feel are most important for the City of Tyler to address?  
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q2. 2nd choice  (Cont.) 
    
Public safety  13.2% 9.4% 9.1% 15.9% 14.7% 10.0%  11.6% 12.0% 12.0% 12.5% 11.9%
    
Traffic congestion  10.3% 2.4% 7.6% 1.4% 8.8% 4.3%  4.3% 5.2% 7.2% 12.5% 5.6%
    
Walking & biking trails  2.9% 3.5% 4.5% 4.3% 1.5% 1.4%  4.3% 2.6% 2.4% 12.5% 3.0%
    
Water/sewer availability  5.9% 2.4% 3.0% 2.9% 2.9% 2.9%  0.0% 3.7% 4.8% 0.0% 3.3%
    
Other  1.5% 0.0% 1.5% 1.4% 0.0% 0.0%  0.0% 0.7% 1.2% 0.0% 0.7%
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Q2. Which FOUR of the issues from the list in Question #1 do you feel are most important for the City of Tyler to address?  
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q2. 3rd choice 
    
Adequacy of City bus 
system 

  
1.5% 4.7% 0.0% 4.3% 1.5% 5.7%

 
7.2% 2.2% 2.4% 0.0% 3.0%

    
Affordable housing  1.5% 4.7% 1.5% 14.5% 1.5% 7.1%  2.9% 5.6% 3.6% 25.0% 5.2%
    
Appearance of commercial 
areas 

  
2.9% 2.4% 0.0% 0.0% 1.5% 0.0%

 
0.0% 1.5% 1.2% 0.0% 1.2%

    
Diversification of housing 
types 

  
0.0% 0.0% 1.5% 2.9% 0.0% 0.0%

 
0.0% 1.1% 0.0% 0.0% 0.7%

    
Downtown revitalization  1.5% 2.4% 4.5% 1.4% 4.4% 4.3%  5.8% 2.6% 2.4% 0.0% 3.0%
    
Drainage  4.4% 0.0% 6.1% 4.3% 5.9% 5.7%  2.9% 4.5% 4.8% 0.0% 4.2%
    
Employment opportunities  8.8% 9.4% 9.1% 8.7% 7.4% 11.4%  10.1% 9.4% 8.4% 0.0% 9.1%
    
Historic preservation  1.5% 1.2% 0.0% 2.9% 5.9% 1.4%  1.4% 2.2% 2.4% 0.0% 2.1%
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Q2. Which FOUR of the issues from the list in Question #1 do you feel are most important for the City of Tyler to address?  
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q2. 3rd choice  (Cont.) 
    
Lake Tyler, Lake Tyler 
East, & Bellwood Lake 

  
2.9% 3.5% 1.5% 2.9% 0.0% 1.4%

 
0.0% 2.2% 3.6% 0.0% 2.1%

    
Maintaining community 
identity, uniqueness & 
quality 
of life 

  
 

7.4% 3.5% 1.5% 5.8% 7.4% 2.9%

 

4.3% 5.2% 3.6% 0.0% 4.7%

    
Maintaining low tax rate  7.4% 14.1% 12.1% 11.6% 10.3% 15.7%  13.0% 10.9% 14.5% 12.5% 11.9%
    
Managing future growth  7.4% 7.1% 3.0% 2.9% 13.2% 1.4%  8.7% 6.0% 3.6% 0.0% 5.9%
    
North Tyler revitalization  0.0% 2.4% 10.6% 8.7% 1.5% 2.9%  4.3% 4.1% 4.8% 0.0% 4.2%
    
Parks, recreation, open 
space 

  
1.5% 3.5% 4.5% 4.3% 2.9% 4.3%

 
2.9% 3.0% 6.0% 0.0% 3.5%

    
Population growth  1.5% 0.0% 0.0% 0.0% 0.0% 1.4%  0.0% 0.4% 2.4% 0.0% 0.7%
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Q2. Which FOUR of the issues from the list in Question #1 do you feel are most important for the City of Tyler to address?  
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q2. 3rd choice  (Cont.) 
    
Public safety  17.6% 10.6% 12.1% 2.9% 5.9% 14.3%  11.6% 12.0% 4.8% 12.5% 10.5%
    
Traffic congestion  13.2% 17.6% 7.6% 4.3% 10.3% 7.1%  11.6% 10.1% 10.8% 0.0% 10.3%
    
Walking & biking trails  4.4% 1.2% 3.0% 1.4% 1.5% 0.0%  0.0% 1.5% 1.2% 37.5% 1.9%
    
Water/sewer availability  7.4% 2.4% 7.6% 2.9% 2.9% 1.4%  1.4% 4.5% 3.6% 12.5% 4.0%
    
Other  1.5% 0.0% 1.5% 2.9% 0.0% 1.4%  0.0% 0.7% 3.6% 0.0% 1.2%
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Q2. Which FOUR of the issues from the list in Question #1 do you feel are most important for the City of Tyler to address?  
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q2. 4th choice 
    
Adequacy of City bus 
system 

  
0.0% 1.2% 1.5% 4.3% 7.4% 5.7%

 
7.2% 2.6% 1.2% 12.5% 3.3%

    
Affordable housing  1.5% 5.9% 3.0% 5.8% 8.8% 4.3%  0.0% 5.6% 6.0% 12.5% 4.9%
    
Appearance of commercial 
areas 

  
2.9% 0.0% 3.0% 1.4% 1.5% 1.4%

 
1.4% 1.5% 2.4% 0.0% 1.6%

    
Diversification of housing 
types 

  
0.0% 1.2% 1.5% 0.0% 0.0% 4.3%

 
1.4% 1.5% 0.0% 0.0% 1.2%

    
Downtown revitalization  5.9% 2.4% 0.0% 2.9% 4.4% 1.4%  4.3% 2.6% 2.4% 0.0% 2.8%
    
Drainage  4.4% 0.0% 3.0% 4.3% 1.5% 2.9%  1.4% 3.4% 1.2% 0.0% 2.6%
    
Employment opportunities  7.4% 7.1% 4.5% 7.2% 4.4% 5.7%  5.8% 6.0% 7.2% 0.0% 6.1%
    
Historic preservation  2.9% 3.5% 4.5% 1.4% 0.0% 1.4%  1.4% 2.6% 2.4% 0.0% 2.3%
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Q2. Which FOUR of the issues from the list in Question #1 do you feel are most important for the City of Tyler to address?  
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q2. 4th choice  (Cont.) 
    
Lake Tyler, Lake Tyler 
East, & Bellwood Lake 

  
4.4% 1.2% 1.5% 1.4% 0.0% 1.4%

 
2.9% 0.7% 1.2% 25.0% 1.6%

    
Maintaining community 
identity, uniqueness & 
quality 
of life 

  
 

5.9% 2.4% 0.0% 2.9% 1.5% 0.0%

 

1.4% 2.2% 2.4% 0.0% 2.1%

    
Maintaining low tax rate  5.9% 8.2% 13.6% 8.7% 10.3% 7.1%  7.2% 9.4% 9.6% 0.0% 8.9%
    
Managing future growth  4.4% 8.2% 12.1% 1.4% 5.9% 5.7%  8.7% 5.6% 6.0% 12.5% 6.3%
    
North Tyler revitalization  0.0% 1.2% 1.5% 8.7% 1.5% 7.1%  4.3% 3.7% 1.2% 0.0% 3.3%
    
Parks, recreation, open 
space 

  
4.4% 5.9% 0.0% 2.9% 4.4% 7.1%

 
2.9% 4.5% 4.8% 0.0% 4.2%

    
Population growth  2.9% 3.5% 3.0% 4.3% 5.9% 4.3%  2.9% 4.1% 4.8% 0.0% 4.0%
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Q2. Which FOUR of the issues from the list in Question #1 do you feel are most important for the City of Tyler to address?  
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q2. 4th choice  (Cont.) 
    
Public safety  13.2% 8.2% 18.2% 11.6% 5.9% 15.7%  10.1% 10.9% 16.9% 12.5% 11.9%
    
Traffic congestion  8.8% 11.8% 4.5% 10.1% 10.3% 8.6%  8.7% 10.9% 6.0% 0.0% 9.4%
    
Walking & biking trails  8.8% 7.1% 1.5% 2.9% 4.4% 1.4%  7.2% 4.1% 3.6% 0.0% 4.4%
    
Water/sewer availability  7.4% 8.2% 3.0% 0.0% 5.9% 1.4%  7.2% 3.7% 4.8% 0.0% 4.4%
    
Other  1.5% 0.0% 0.0% 2.9% 0.0% 0.0%  1.4% 0.4% 1.2% 0.0% 0.7%
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Q2. Which FOUR of the issues from the list in Question #1 do you feel are most important for the City of Tyler to address? (top 4) 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q2. Sum of top four choices 
    
Adequacy of City bus 
system 

  
2.9% 8.2% 7.6% 14.5% 10.3% 21.4%

 
23.2% 9.4% 4.8% 12.5% 10.8%

    
Affordable housing  5.9% 24.7% 21.2% 39.1% 20.6% 37.1%  20.3% 26.2% 21.7% 50.0% 24.8%
    
Appearance of commercial 
areas 

  
11.8% 9.4% 4.5% 4.3% 5.9% 1.4%

 
1.4% 6.4% 9.6% 12.5% 6.3%

    
Diversification of housing 
types 

  
0.0% 2.4% 9.1% 4.3% 1.5% 10.0%

 
2.9% 6.0% 1.2% 0.0% 4.4%

    
Downtown revitalization  13.2% 11.8% 18.2% 8.7% 16.2% 10.0%  18.8% 10.5% 16.9% 0.0% 12.9%
    
Drainage  19.1% 2.4% 19.7% 15.9% 8.8% 15.7%  13.0% 13.5% 12.0% 12.5% 13.1%
    
Employment opportunities  50.0% 55.3% 47.0% 52.2% 45.6% 58.6%  55.1% 53.6% 44.6% 37.5% 51.8%
    
Historic preservation  4.4% 5.9% 9.1% 4.3% 5.9% 7.1%  4.3% 6.4% 7.2% 0.0% 6.1%
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Q2. Which FOUR of the issues from the list in Question #1 do you feel are most important for the City of Tyler to address? (top 4) 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q2. Sum of top four choices  (Cont.) 
    
Lake Tyler, Lake Tyler 
East, & Bellwood Lake 

  
10.3% 9.4% 6.1% 5.8% 0.0% 5.7%

 
4.3% 6.7% 4.8% 25.0% 6.3%

    
Maintaining community 
identity, uniqueness & 
quality 
of life 

  
 

19.1% 9.4% 6.1% 14.5% 13.2% 2.9%

 

8.7% 11.2% 12.0% 0.0% 10.8%

    
Maintaining low tax rate  50.0% 58.8% 48.5% 39.1% 47.1% 38.6%  44.9% 47.9% 50.6% 25.0% 47.5%
    
Managing future growth  22.1% 20.0% 22.7% 4.3% 26.5% 8.6%  20.3% 18.0% 13.3% 12.5% 17.3%
    
North Tyler revitalization  1.5% 5.9% 18.2% 47.8% 5.9% 28.6%  21.7% 15.4% 21.7% 12.5% 17.6%
    
Parks, recreation, open 
space 

  
11.8% 17.6% 7.6% 10.1% 8.8% 15.7%

 
13.0% 10.5% 14.5% 37.5% 12.2%

    
Population growth  5.9% 4.7% 3.0% 5.8% 5.9% 7.1%  5.8% 4.9% 8.4% 0.0% 5.6%
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Q2. Which FOUR of the issues from the list in Question #1 do you feel are most important for the City of Tyler to address? (top 4) 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q2. Sum of top four choices  (Cont.) 
    
Public safety  51.5% 38.8% 47.0% 36.2% 35.3% 51.4%  37.7% 45.3% 41.0% 37.5% 43.1%
    
Traffic congestion  52.9% 49.4% 22.7% 24.6% 52.9% 28.6%  34.8% 41.6% 34.9% 37.5% 39.1%
    
Walking & biking trails  16.2% 14.1% 10.6% 10.1% 8.8% 4.3%  13.0% 9.7% 8.4% 50.0% 10.8%
    
Water/sewer availability  22.1% 15.3% 18.2% 11.6% 16.2% 8.6%  15.9% 15.0% 15.7% 12.5% 15.2%
    
Other  5.9% 3.5% 4.5% 10.1% 5.9% 1.4%  2.9% 3.7% 12.0% 0.0% 5.2%
    
Not provided  4.4% 3.5% 7.6% 5.8% 11.8% 5.7%  5.8% 6.4% 7.2% 0.0% 6.3%
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Q3. For each of the following MAJOR CITY SERVICES, please rate your overall satisfaction with the services: 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q3a. Overall quality of public safety services 
    
Very satisfied  41.2% 29.4% 33.3% 26.1% 42.6% 32.9%  39.1% 33.7% 32.5% 12.5% 34.0%
    
Satisfied  52.9% 56.5% 47.0% 47.8% 41.2% 48.6%  50.7% 51.3% 44.6% 12.5% 49.2%
    
Neutral  1.5% 10.6% 10.6% 10.1% 11.8% 7.1%  5.8% 7.5% 13.3% 25.0% 8.7%
    
Dissatisfied  1.5% 1.2% 3.0% 10.1% 4.4% 4.3%  1.4% 4.1% 7.2% 0.0% 4.2%
    
Very dissatisfied  0.0% 0.0% 1.5% 2.9% 0.0% 4.3%  0.0% 1.5% 2.4% 0.0% 1.4%
    
Don't know  2.9% 2.4% 4.5% 2.9% 0.0% 2.9%  2.9% 1.9% 0.0% 50.0% 2.6%
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Q3. For each of the following MAJOR CITY SERVICES, please rate your overall satisfaction with the services: 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest 

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q3b. Overall quality of parks & recreation programs/facilities 
    
Very satisfied  8.8% 12.9% 18.2% 14.5% 20.6% 15.7%  27.5% 12.0% 15.7% 0.0% 15.0%
    
Satisfied  54.4% 54.1% 36.4% 42.0% 48.5% 42.9%  42.0% 50.6% 41.0% 25.0% 46.8%
    
Neutral  20.6% 21.2% 27.3% 26.1% 14.7% 21.4%  15.9% 22.1% 25.3% 25.0% 21.8%
    
Dissatisfied  7.4% 5.9% 7.6% 7.2% 10.3% 15.7%  10.1% 8.2% 8.4% 25.0% 8.9%
    
Very dissatisfied  2.9% 3.5% 3.0% 2.9% 0.0% 1.4%  0.0% 1.5% 6.0% 12.5% 2.3%
    
Don't know  5.9% 2.4% 7.6% 7.2% 5.9% 2.9%  4.3% 5.6% 3.6% 12.5% 5.2%



                              City of Tyler Community Survey 

 

Leisure Vision/ETC Institute (2012)                                              Cross‐tabular data ‐ 28 

 
Q3. For each of the following MAJOR CITY SERVICES, please rate your overall satisfaction with the services: 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q3c. Overall maintenance of City streets/facilities 
    
Very satisfied  4.4% 8.2% 15.2% 17.4% 10.3% 10.0%  17.4% 8.6% 12.0% 12.5% 10.8%
    
Satisfied  47.1% 45.9% 45.5% 21.7% 41.2% 38.6%  59.4% 40.4% 22.9% 37.5% 40.0%
    
Neutral  27.9% 23.5% 18.2% 34.8% 32.4% 22.9%  10.1% 30.7% 26.5% 25.0% 26.5%
    
Dissatisfied  17.6% 20.0% 18.2% 14.5% 13.2% 15.7%  10.1% 15.7% 24.1% 25.0% 16.6%
    
Very dissatisfied  2.9% 2.4% 3.0% 11.6% 2.9% 12.9%  2.9% 4.5% 14.5% 0.0% 6.1%
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Leisure Vision/ETC Institute (2012)                                              Cross‐tabular data ‐ 29 

 
Q3. For each of the following MAJOR CITY SERVICES, please rate your overall satisfaction with the services: 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q3d. Overall enforcement of City codes/ordinances 
    
Very satisfied  5.9% 11.8% 18.2% 17.4% 8.8% 18.6%  17.4% 13.1% 10.8% 12.5% 13.3%
    
Satisfied  39.7% 35.3% 34.8% 33.3% 41.2% 27.1%  40.6% 36.0% 30.1% 12.5% 35.1%
    
Neutral  33.8% 36.5% 22.7% 26.1% 33.8% 22.9%  23.2% 30.0% 33.7% 25.0% 29.5%
    
Dissatisfied  5.9% 7.1% 12.1% 8.7% 7.4% 18.6%  10.1% 10.1% 10.8% 0.0% 10.1%
    
Very dissatisfied  1.5% 1.2% 7.6% 4.3% 2.9% 8.6%  2.9% 2.6% 10.8% 0.0% 4.2%
    
Don't know  13.2% 8.2% 4.5% 10.1% 5.9% 4.3%  5.8% 8.2% 3.6% 50.0% 7.7%



                              City of Tyler Community Survey 

 

Leisure Vision/ETC Institute (2012)                                              Cross‐tabular data ‐ 30 

 
Q3. For each of the following MAJOR CITY SERVICES, please rate your overall satisfaction with the services: 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q3e. Overall quality of customer service from City employees 
    
Very satisfied  16.2% 20.0% 16.7% 14.5% 22.1% 25.7%  30.4% 16.9% 16.9% 25.0% 19.2%
    
Satisfied  52.9% 40.0% 39.4% 43.5% 44.1% 42.9%  39.1% 46.8% 37.3% 50.0% 43.8%
    
Neutral  23.5% 24.7% 25.8% 26.1% 22.1% 20.0%  18.8% 24.0% 26.5% 25.0% 23.7%
    
Dissatisfied  2.9% 5.9% 6.1% 8.7% 4.4% 8.6%  4.3% 5.6% 9.6% 0.0% 6.1%
    
Very dissatisfied  0.0% 3.5% 6.1% 2.9% 1.5% 1.4%  1.4% 1.9% 6.0% 0.0% 2.6%
    
Don't know  4.4% 5.9% 6.1% 4.3% 5.9% 1.4%  5.8% 4.9% 3.6% 0.0% 4.7%



                              City of Tyler Community Survey 

 

Leisure Vision/ETC Institute (2012)                                              Cross‐tabular data ‐ 31 

 
Q3. For each of the following MAJOR CITY SERVICES, please rate your overall satisfaction with the services: 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q3f. Overall effectiveness of City communication with public 
    
Very satisfied  8.8% 14.1% 9.1% 14.5% 16.2% 21.4%  26.1% 10.9% 14.5% 12.5% 14.1%
    
Satisfied  54.4% 43.5% 48.5% 44.9% 52.9% 35.7%  39.1% 52.8% 36.1% 12.5% 46.6%
    
Neutral  32.4% 28.2% 28.8% 21.7% 19.1% 21.4%  20.3% 25.8% 26.5% 37.5% 25.3%
    
Dissatisfied  2.9% 5.9% 6.1% 7.2% 4.4% 15.7%  5.8% 5.6% 12.0% 12.5% 7.0%
    
Very dissatisfied  0.0% 1.2% 3.0% 5.8% 4.4% 2.9%  2.9% 1.9% 6.0% 0.0% 2.8%
    
Don't know  1.5% 7.1% 4.5% 5.8% 2.9% 2.9%  5.8% 3.0% 4.8% 25.0% 4.2%



                              City of Tyler Community Survey 

 

Leisure Vision/ETC Institute (2012)                                              Cross‐tabular data ‐ 32 

 
Q3. For each of the following MAJOR CITY SERVICES, please rate your overall satisfaction with the services: 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q3g. Overall effectiveness of land use & development planning 
    
Very satisfied  2.9% 4.7% 12.1% 8.7% 8.8% 7.1%  14.5% 6.0% 6.0% 0.0% 7.3%
    
Satisfied  41.2% 36.5% 31.8% 30.4% 42.6% 32.9%  39.1% 36.7% 33.7% 0.0% 35.8%
    
Neutral  36.8% 32.9% 31.8% 29.0% 23.5% 40.0%  29.0% 36.0% 24.1% 25.0% 32.3%
    
Dissatisfied  8.8% 10.6% 10.6% 13.0% 5.9% 8.6%  7.2% 7.5% 16.9% 25.0% 9.6%
    
Very dissatisfied  1.5% 2.4% 1.5% 5.8% 7.4% 2.9%  0.0% 2.6% 10.8% 0.0% 3.7%
    
Don't know  8.8% 12.9% 12.1% 13.0% 11.8% 8.6%  10.1% 11.2% 8.4% 50.0% 11.2%



                              City of Tyler Community Survey 

 

Leisure Vision/ETC Institute (2012)                                              Cross‐tabular data ‐ 33 

 
Q3. For each of the following MAJOR CITY SERVICES, please rate your overall satisfaction with the services: 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q3h. Overall quality of City library services 
    
Very satisfied  11.8% 18.8% 31.8% 23.2% 20.6% 31.4%  27.5% 21.0% 25.3% 12.5% 22.7%
    
Satisfied  35.3% 29.4% 33.3% 44.9% 45.6% 40.0%  47.8% 37.1% 34.9% 12.5% 37.9%
    
Neutral  32.4% 28.2% 24.2% 13.0% 16.2% 8.6%  8.7% 23.2% 20.5% 37.5% 20.6%
    
Dissatisfied  1.5% 4.7% 1.5% 5.8% 2.9% 4.3%  1.4% 3.4% 4.8% 12.5% 3.5%
    
Very dissatisfied  4.4% 2.4% 0.0% 0.0% 2.9% 0.0%  0.0% 1.9% 2.4% 0.0% 1.6%
    
Don't know  14.7% 16.5% 9.1% 13.0% 11.8% 15.7%  14.5% 13.5% 12.0% 25.0% 13.6%



                              City of Tyler Community Survey 

 

Leisure Vision/ETC Institute (2012)                                              Cross‐tabular data ‐ 34 

 
Q3. For each of the following MAJOR CITY SERVICES, please rate your overall satisfaction with the services: 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q3i. Overall effectiveness of traffic & congestion management 
    
Very satisfied  2.9% 3.5% 7.6% 11.6% 4.4% 11.4%  8.7% 6.0% 7.2% 12.5% 6.8%
    
Satisfied  17.6% 15.3% 31.8% 31.9% 19.1% 22.9%  31.9% 21.3% 19.3% 25.0% 22.7%
    
Neutral  26.5% 17.6% 22.7% 24.6% 19.1% 27.1%  24.6% 22.1% 24.1% 12.5% 22.7%
    
Dissatisfied  39.7% 45.9% 22.7% 20.3% 47.1% 22.9%  23.2% 35.6% 34.9% 37.5% 33.5%
    
Very dissatisfied  13.2% 17.6% 12.1% 10.1% 10.3% 12.9%  7.2% 14.2% 14.5% 12.5% 13.1%
    
Don't know  0.0% 0.0% 3.0% 1.4% 0.0% 2.9%  4.3% 0.7% 0.0% 0.0% 1.2%



                              City of Tyler Community Survey 

 

Leisure Vision/ETC Institute (2012)                                              Cross‐tabular data ‐ 35 

 
Q3. For each of the following MAJOR CITY SERVICES, please rate your overall satisfaction with the services: 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q3j. Overall management & administration of City services 
    
Very satisfied  10.3% 11.8% 12.1% 10.1% 5.9% 11.4%  14.5% 9.4% 9.6% 12.5% 10.3%
    
Satisfied  41.2% 38.8% 42.4% 39.1% 44.1% 45.7%  55.1% 42.7% 31.3% 12.5% 41.9%
    
Neutral  39.7% 37.6% 30.3% 27.5% 35.3% 30.0%  20.3% 36.7% 33.7% 37.5% 33.5%
    
Dissatisfied  1.5% 5.9% 3.0% 17.4% 4.4% 7.1%  1.4% 4.5% 18.1% 0.0% 6.6%
    
Very dissatisfied  0.0% 0.0% 1.5% 1.4% 1.5% 1.4%  0.0% 0.7% 2.4% 0.0% 0.9%
    
Don't know  7.4% 5.9% 10.6% 4.3% 8.8% 4.3%  8.7% 6.0% 4.8% 37.5% 6.8%



                              City of Tyler Community Survey 

 

Leisure Vision/ETC Institute (2012)                                              Cross‐tabular data ‐ 36 

 
Q3. For each of the following MAJOR CITY SERVICES, please rate your overall satisfaction with the services: 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q3k. Overall garbage collection services 
    
Very satisfied  48.5% 40.0% 42.4% 34.8% 45.6% 34.3%  44.9% 39.3% 42.2% 37.5% 40.7%
    
Satisfied  45.6% 49.4% 40.9% 53.6% 50.0% 50.0%  50.7% 49.8% 42.2% 50.0% 48.5%
    
Neutral  4.4% 5.9% 10.6% 8.7% 2.9% 12.9%  2.9% 7.9% 9.6% 12.5% 7.5%
    
Dissatisfied  0.0% 3.5% 4.5% 2.9% 1.5% 1.4%  1.4% 2.6% 2.4% 0.0% 2.3%
    
Very dissatisfied  1.5% 1.2% 1.5% 0.0% 0.0% 1.4%  0.0% 0.4% 3.6% 0.0% 0.9%



                              City of Tyler Community Survey 

 

Leisure Vision/ETC Institute (2012)                                              Cross‐tabular data ‐ 37 

 
Q3. For each of the following MAJOR CITY SERVICES, please rate your overall satisfaction with the services: 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q3l. Overall water quality 
    
Very satisfied  38.2% 37.6% 40.9% 21.7% 36.8% 28.6%  40.6% 33.0% 33.7% 12.5% 34.0%
    
Satisfied  48.5% 45.9% 36.4% 56.5% 52.9% 50.0%  46.4% 50.9% 42.2% 50.0% 48.5%
    
Neutral  4.4% 12.9% 13.6% 14.5% 4.4% 14.3%  8.7% 9.4% 14.5% 37.5% 10.8%
    
Dissatisfied  4.4% 1.2% 4.5% 4.3% 4.4% 5.7%  2.9% 4.1% 4.8% 0.0% 4.0%
    
Very dissatisfied  2.9% 2.4% 3.0% 2.9% 1.5% 1.4%  1.4% 2.2% 3.6% 0.0% 2.3%
    
Don't know  1.5% 0.0% 1.5% 0.0% 0.0% 0.0%  0.0% 0.4% 1.2% 0.0% 0.5%



                              City of Tyler Community Survey 

 

Leisure Vision/ETC Institute (2012)                                              Cross‐tabular data ‐ 38 

 
Q3. For each of the following MAJOR CITY SERVICES, please rate your overall satisfaction with the services: 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q3m. Overall management of drainage & storm water runoff 
    
Very satisfied  11.8% 14.1% 16.7% 10.1% 17.6% 15.7%  26.1% 10.9% 15.7% 12.5% 14.3%
    
Satisfied  51.5% 57.6% 51.5% 50.7% 48.5% 44.3%  52.2% 53.9% 41.0% 37.5% 50.8%
    
Neutral  19.1% 20.0% 13.6% 17.4% 22.1% 25.7%  14.5% 20.2% 22.9% 12.5% 19.7%
    
Dissatisfied  7.4% 5.9% 7.6% 15.9% 5.9% 5.7%  4.3% 8.2% 10.8% 0.0% 8.0%
    
Very dissatisfied  5.9% 0.0% 6.1% 4.3% 0.0% 5.7%  0.0% 3.0% 9.6% 0.0% 3.7%
    
Don't know  4.4% 2.4% 4.5% 1.4% 5.9% 2.9%  2.9% 3.7% 0.0% 37.5% 3.5%
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Leisure Vision/ETC Institute (2012)                                              Cross‐tabular data ‐ 39 

 
Q3. For each of the following MAJOR CITY SERVICES, please rate your overall satisfaction with the services: 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q3n. Overall quality of the airport 
    
Very satisfied  29.4% 25.9% 25.8% 13.0% 33.8% 18.6%  26.1% 25.5% 21.7% 0.0% 24.4%
    
Satisfied  36.8% 41.2% 27.3% 37.7% 47.1% 28.6%  39.1% 37.8% 30.1% 37.5% 36.5%
    
Neutral  16.2% 16.5% 22.7% 10.1% 5.9% 10.0%  8.7% 12.4% 22.9% 0.0% 13.6%
    
Dissatisfied  1.5% 8.2% 1.5% 2.9% 1.5% 0.0%  1.4% 3.4% 2.4% 0.0% 2.8%
    
Very dissatisfied  1.5% 0.0% 0.0% 0.0% 2.9% 1.4%  1.4% 0.7% 2.4% 0.0% 1.2%
    
Don't know  14.7% 8.2% 22.7% 36.2% 8.8% 41.4%  23.2% 20.2% 20.5% 62.5% 21.5%
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Leisure Vision/ETC Institute (2012)                                              Cross‐tabular data ‐ 40 

 
Q3. For each of the following MAJOR CITY SERVICES, please rate your overall satisfaction with the services: 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q3o. Overall quality of bus service availability 
    
Very satisfied  1.5% 4.7% 10.6% 7.2% 2.9% 11.4%  5.8% 7.1% 4.8% 0.0% 6.3%
    
Satisfied  7.4% 22.4% 24.2% 37.7% 23.5% 25.7%  36.2% 22.8% 16.9% 0.0% 23.4%
    
Neutral  39.7% 30.6% 31.8% 17.4% 30.9% 22.9%  29.0% 27.0% 33.7% 37.5% 28.8%
    
Dissatisfied  4.4% 5.9% 1.5% 14.5% 5.9% 11.4%  8.7% 7.1% 7.2% 0.0% 7.3%
    
Very dissatisfied  0.0% 0.0% 1.5% 4.3% 1.5% 4.3%  5.8% 1.1% 1.2% 0.0% 1.9%
    
Don't know  47.1% 36.5% 30.3% 18.8% 35.3% 24.3%  14.5% 34.8% 36.1% 62.5% 32.3%
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Leisure Vision/ETC Institute (2012)                                              Cross‐tabular data ‐ 41 

  
Without Don’t Know: 
 
Q3. For each of the following MAJOR CITY SERVICES, please rate your overall satisfaction with the services: (without "don't know") 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q3a. Overall quality of public safety services 
    
Very satisfied  42.4% 30.1% 34.9% 26.9% 42.6% 33.8%  40.3% 34.4% 32.5% 25.0% 34.9%
    
Satisfied  54.5% 57.8% 49.2% 49.3% 41.2% 50.0%  52.2% 52.3% 44.6% 25.0% 50.5%
    
Neutral  1.5% 10.8% 11.1% 10.4% 11.8% 7.4%  6.0% 7.6% 13.3% 50.0% 8.9%
    
Dissatisfied  1.5% 1.2% 3.2% 10.4% 4.4% 4.4%  1.5% 4.2% 7.2% 0.0% 4.3%
    
Very dissatisfied  0.0% 0.0% 1.6% 3.0% 0.0% 4.4%  0.0% 1.5% 2.4% 0.0% 1.4%
 
Q3b. Overall quality of parks & recreation programs/facilities 
    
Very satisfied  9.4% 13.3% 19.7% 15.6% 21.9% 16.2%  28.8% 12.7% 16.3% 0.0% 15.8%
    
Satisfied  57.8% 55.4% 39.3% 45.3% 51.6% 44.1%  43.9% 53.6% 42.5% 28.6% 49.4%
    
Neutral  21.9% 21.7% 29.5% 28.1% 15.6% 22.1%  16.7% 23.4% 26.3% 28.6% 23.0%
    
Dissatisfied  7.8% 6.0% 8.2% 7.8% 10.9% 16.2%  10.6% 8.7% 8.8% 28.6% 9.4%
    
Very dissatisfied  3.1% 3.6% 3.3% 3.1% 0.0% 1.5%  0.0% 1.6% 6.3% 14.3% 2.5%
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Leisure Vision/ETC Institute (2012)                                              Cross‐tabular data ‐ 42 

 
Without Don’t Know: 
 
Q3. For each of the following MAJOR CITY SERVICES, please rate your overall satisfaction with the services: (without "don't know") 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q3c. Overall maintenance of City streets/facilities 
    
Very satisfied  4.4% 8.2% 15.2% 17.4% 10.3% 10.0%  17.4% 8.6% 12.0% 12.5% 10.8%
    
Satisfied  47.1% 45.9% 45.5% 21.7% 41.2% 38.6%  59.4% 40.4% 22.9% 37.5% 40.0%
    
Neutral  27.9% 23.5% 18.2% 34.8% 32.4% 22.9%  10.1% 30.7% 26.5% 25.0% 26.5%
    
Dissatisfied  17.6% 20.0% 18.2% 14.5% 13.2% 15.7%  10.1% 15.7% 24.1% 25.0% 16.6%
    
Very dissatisfied  2.9% 2.4% 3.0% 11.6% 2.9% 12.9%  2.9% 4.5% 14.5% 0.0% 6.1%
 
Q3d. Overall enforcement of City codes/ordinances 
    
Very satisfied  6.8% 12.8% 19.0% 19.4% 9.4% 19.4%  18.5% 14.3% 11.3% 25.0% 14.5%
    
Satisfied  45.8% 38.5% 36.5% 37.1% 43.8% 28.4%  43.1% 39.2% 31.3% 25.0% 38.1%
    
Neutral  39.0% 39.7% 23.8% 29.0% 35.9% 23.9%  24.6% 32.7% 35.0% 50.0% 32.0%
    
Dissatisfied  6.8% 7.7% 12.7% 9.7% 7.8% 19.4%  10.8% 11.0% 11.3% 0.0% 10.9%
    
Very dissatisfied  1.7% 1.3% 7.9% 4.8% 3.1% 9.0%  3.1% 2.9% 11.3% 0.0% 4.6%



                              City of Tyler Community Survey 

 

Leisure Vision/ETC Institute (2012)                                              Cross‐tabular data ‐ 43 

 
Without Don’t Know: 
 
Q3. For each of the following MAJOR CITY SERVICES, please rate your overall satisfaction with the services: (without "don't know") 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q3e. Overall quality of customer service from City employees 
    
Very satisfied  16.9% 21.3% 17.7% 15.2% 23.4% 26.1%  32.3% 17.7% 17.5% 25.0% 20.1%
    
Satisfied  55.4% 42.5% 41.9% 45.5% 46.9% 43.5%  41.5% 49.2% 38.8% 50.0% 45.9%
    
Neutral  24.6% 26.3% 27.4% 27.3% 23.4% 20.3%  20.0% 25.2% 27.5% 25.0% 24.8%
    
Dissatisfied  3.1% 6.3% 6.5% 9.1% 4.7% 8.7%  4.6% 5.9% 10.0% 0.0% 6.4%
    
Very dissatisfied  0.0% 3.8% 6.5% 3.0% 1.6% 1.4%  1.5% 2.0% 6.3% 0.0% 2.7%
 
Q3f. Overall effectiveness of City communication with public 
    
Very satisfied  9.0% 15.2% 9.5% 15.4% 16.7% 22.1%  27.7% 11.2% 15.2% 16.7% 14.7%
    
Satisfied  55.2% 46.8% 50.8% 47.7% 54.5% 36.8%  41.5% 54.4% 38.0% 16.7% 48.7%
    
Neutral  32.8% 30.4% 30.2% 23.1% 19.7% 22.1%  21.5% 26.6% 27.8% 50.0% 26.4%
    
Dissatisfied  3.0% 6.3% 6.3% 7.7% 4.5% 16.2%  6.2% 5.8% 12.7% 16.7% 7.3%
    
Very dissatisfied  0.0% 1.3% 3.2% 6.2% 4.5% 2.9%  3.1% 1.9% 6.3% 0.0% 2.9%



                              City of Tyler Community Survey 

 

Leisure Vision/ETC Institute (2012)                                              Cross‐tabular data ‐ 44 

 
Without Don’t Know: 
 
Q3. For each of the following MAJOR CITY SERVICES, please rate your overall satisfaction with the services: (without "don't know") 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q3g. Overall effectiveness of land use & development planning 
    
Very satisfied  3.2% 5.4% 13.8% 10.0% 10.0% 7.8%  16.1% 6.8% 6.6% 0.0% 8.2%
    
Satisfied  45.2% 41.9% 36.2% 35.0% 48.3% 35.9%  43.5% 41.4% 36.8% 0.0% 40.4%
    
Neutral  40.3% 37.8% 36.2% 33.3% 26.7% 43.8%  32.3% 40.5% 26.3% 50.0% 36.4%
    
Dissatisfied  9.7% 12.2% 12.1% 15.0% 6.7% 9.4%  8.1% 8.4% 18.4% 50.0% 10.8%
    
Very dissatisfied  1.6% 2.7% 1.7% 6.7% 8.3% 3.1%  0.0% 3.0% 11.8% 0.0% 4.2%
 
Q3h. Overall quality of City library services 
    
Very satisfied  13.8% 22.5% 35.0% 26.7% 23.3% 37.3%  32.2% 24.2% 28.8% 16.7% 26.3%
    
Satisfied  41.4% 35.2% 36.7% 51.7% 51.7% 47.5%  55.9% 42.9% 39.7% 16.7% 43.9%
    
Neutral  37.9% 33.8% 26.7% 15.0% 18.3% 10.2%  10.2% 26.8% 23.3% 50.0% 23.8%
    
Dissatisfied  1.7% 5.6% 1.7% 6.7% 3.3% 5.1%  1.7% 3.9% 5.5% 16.7% 4.1%
    
Very dissatisfied  5.2% 2.8% 0.0% 0.0% 3.3% 0.0%  0.0% 2.2% 2.7% 0.0% 1.9%



                              City of Tyler Community Survey 

 

Leisure Vision/ETC Institute (2012)                                              Cross‐tabular data ‐ 45 

 
Without Don’t Know: 
 
Q3. For each of the following MAJOR CITY SERVICES, please rate your overall satisfaction with the services: (without "don't know") 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q3i. Overall effectiveness of traffic & congestion management 
    
Very satisfied  2.9% 3.5% 7.8% 11.8% 4.4% 11.8%  9.1% 6.0% 7.2% 12.5% 6.9%
    
Satisfied  17.6% 15.3% 32.8% 32.4% 19.1% 23.5%  33.3% 21.5% 19.3% 25.0% 23.0%
    
Neutral  26.5% 17.6% 23.4% 25.0% 19.1% 27.9%  25.8% 22.3% 24.1% 12.5% 23.0%
    
Dissatisfied  39.7% 45.9% 23.4% 20.6% 47.1% 23.5%  24.2% 35.8% 34.9% 37.5% 33.9%
    
Very dissatisfied  13.2% 17.6% 12.5% 10.3% 10.3% 13.2%  7.6% 14.3% 14.5% 12.5% 13.3%
 
Q3j. Overall management & administration of City services 
    
Very satisfied  11.1% 12.5% 13.6% 10.6% 6.5% 11.9%  15.9% 10.0% 10.1% 20.0% 11.1%
    
Satisfied  44.4% 41.3% 47.5% 40.9% 48.4% 47.8%  60.3% 45.4% 32.9% 20.0% 45.0%
    
Neutral  42.9% 40.0% 33.9% 28.8% 38.7% 31.3%  22.2% 39.0% 35.4% 60.0% 35.9%
    
Dissatisfied  1.6% 6.3% 3.4% 18.2% 4.8% 7.5%  1.6% 4.8% 19.0% 0.0% 7.0%
    
Very dissatisfied  0.0% 0.0% 1.7% 1.5% 1.6% 1.5%  0.0% 0.8% 2.5% 0.0% 1.0%



                              City of Tyler Community Survey 

 

Leisure Vision/ETC Institute (2012)                                              Cross‐tabular data ‐ 46 

 
Without Don’t Know: 
 
Q3. For each of the following MAJOR CITY SERVICES, please rate your overall satisfaction with the services: (without "don't know") 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q3k. Overall garbage collection services 
    
Very satisfied  48.5% 40.0% 42.4% 34.8% 45.6% 34.3%  44.9% 39.3% 42.2% 37.5% 40.7%
    
Satisfied  45.6% 49.4% 40.9% 53.6% 50.0% 50.0%  50.7% 49.8% 42.2% 50.0% 48.5%
    
Neutral  4.4% 5.9% 10.6% 8.7% 2.9% 12.9%  2.9% 7.9% 9.6% 12.5% 7.5%
    
Dissatisfied  0.0% 3.5% 4.5% 2.9% 1.5% 1.4%  1.4% 2.6% 2.4% 0.0% 2.3%
    
Very dissatisfied  1.5% 1.2% 1.5% 0.0% 0.0% 1.4%  0.0% 0.4% 3.6% 0.0% 0.9%
 
Q3l. Overall water quality 
    
Very satisfied  38.8% 37.6% 41.5% 21.7% 36.8% 28.6%  40.6% 33.1% 34.1% 12.5% 34.1%
    
Satisfied  49.3% 45.9% 36.9% 56.5% 52.9% 50.0%  46.4% 51.1% 42.7% 50.0% 48.7%
    
Neutral  4.5% 12.9% 13.8% 14.5% 4.4% 14.3%  8.7% 9.4% 14.6% 37.5% 10.8%
    
Dissatisfied  4.5% 1.2% 4.6% 4.3% 4.4% 5.7%  2.9% 4.1% 4.9% 0.0% 4.0%
    
Very dissatisfied  3.0% 2.4% 3.1% 2.9% 1.5% 1.4%  1.4% 2.3% 3.7% 0.0% 2.4%



                              City of Tyler Community Survey 

 

Leisure Vision/ETC Institute (2012)                                              Cross‐tabular data ‐ 47 

 
Without Don’t Know: 
 
Q3. For each of the following MAJOR CITY SERVICES, please rate your overall satisfaction with the services: (without "don't know") 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q3m. Overall management of drainage & storm water runoff 
    
Very satisfied  12.3% 14.5% 17.5% 10.3% 18.8% 16.2%  26.9% 11.3% 15.7% 20.0% 14.8%
    
Satisfied  53.8% 59.0% 54.0% 51.5% 51.6% 45.6%  53.7% 56.0% 41.0% 60.0% 52.7%
    
Neutral  20.0% 20.5% 14.3% 17.6% 23.4% 26.5%  14.9% 21.0% 22.9% 20.0% 20.4%
    
Dissatisfied  7.7% 6.0% 7.9% 16.2% 6.3% 5.9%  4.5% 8.6% 10.8% 0.0% 8.3%
    
Very dissatisfied  6.2% 0.0% 6.3% 4.4% 0.0% 5.9%  0.0% 3.1% 9.6% 0.0% 3.9%
 
Q3n. Overall quality of the airport 
    
Very satisfied  34.5% 28.2% 33.3% 20.5% 37.1% 31.7%  34.0% 31.9% 27.3% 0.0% 31.0%
    
Satisfied  43.1% 44.9% 35.3% 59.1% 51.6% 48.8%  50.9% 47.4% 37.9% 100.0% 46.6%
    
Neutral  19.0% 17.9% 29.4% 15.9% 6.5% 17.1%  11.3% 15.5% 28.8% 0.0% 17.3%
    
Dissatisfied  1.7% 9.0% 2.0% 4.5% 1.6% 0.0%  1.9% 4.2% 3.0% 0.0% 3.6%
    
Very dissatisfied  1.7% 0.0% 0.0% 0.0% 3.2% 2.4%  1.9% 0.9% 3.0% 0.0% 1.5%



                              City of Tyler Community Survey 

 

Leisure Vision/ETC Institute (2012)                                              Cross‐tabular data ‐ 48 

 
Without Don’t Know: 
 
Q3. For each of the following MAJOR CITY SERVICES, please rate your overall satisfaction with the services: (without "don't know") 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q3o. Overall quality of bus service availability 
    
Very satisfied  2.8% 7.4% 15.2% 8.9% 4.5% 15.1%  6.8% 10.9% 7.5% 0.0% 9.3%
    
Satisfied  13.9% 35.2% 34.8% 46.4% 36.4% 34.0%  42.4% 35.1% 26.4% 0.0% 34.6%
    
Neutral  75.0% 48.1% 45.7% 21.4% 47.7% 30.2%  33.9% 41.4% 52.8% 100.0% 42.6%
    
Dissatisfied  8.3% 9.3% 2.2% 17.9% 9.1% 15.1%  10.2% 10.9% 11.3% 0.0% 10.7%
    
Very dissatisfied  0.0% 0.0% 2.2% 5.4% 2.3% 5.7%  6.8% 1.7% 1.9% 0.0% 2.8%



                              City of Tyler Community Survey 

 

Leisure Vision/ETC Institute (2012)                                              Cross‐tabular data ‐ 49 

 
Q4. Which TWO of these items do you think should receive the most emphasis from city leaders over the next THREE Years? 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q4. Top choice 
    
Quality of public safety 
services 

  
14.7% 15.3% 19.7% 13.0% 4.4% 11.4%

 
10.1% 12.4% 16.9% 25.0% 13.1%

    
Quality of parks & 
recreation 
programs/facilities 

  
1.5% 8.2% 6.1% 1.4% 4.4% 5.7%

 
5.8% 4.5% 4.8% 0.0% 4.7%

    
Maintenance of City streets/ 
facilities 

  
16.2% 10.6% 10.6% 24.6% 14.7% 17.1%

 
15.9% 14.2% 18.1% 25.0% 15.5%

    
Enforcement of City codes/ 
ordinances 

  
0.0% 1.2% 4.5% 2.9% 0.0% 7.1%

 
4.3% 1.5% 4.8% 0.0% 2.6%

    
Quality of customer service 
from City employees 

  
1.5% 0.0% 0.0% 2.9% 2.9% 2.9%

 
1.4% 1.5% 2.4% 0.0% 1.6%



                              City of Tyler Community Survey 

 

Leisure Vision/ETC Institute (2012)                                              Cross‐tabular data ‐ 50 

 
 
Q4. Which TWO of these items do you think should receive the most emphasis from city leaders over the next THREE Years? 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q4. Top choice  (Cont.) 
    
Effectiveness of City 
communication with public 

  
1.5% 2.4% 1.5% 0.0% 0.0% 2.9%

 
2.9% 0.7% 2.4% 0.0% 1.4%

    
Effectiveness of land use & 
development planning 

  
5.9% 2.4% 1.5% 2.9% 4.4% 0.0%

 
1.4% 3.0% 3.6% 0.0% 2.8%

    
Quality of City library 
services 

  
1.5% 0.0% 1.5% 1.4% 0.0% 0.0%

 
1.4% 0.4% 1.2% 0.0% 0.7%

    
Effectiveness of traffic & 
congestion management 

  
41.2% 48.2% 22.7% 21.7% 44.1% 25.7%

 
26.1% 38.2% 31.3% 25.0% 34.7%

    
Management & 
administration of City 
services 

  
 

0.0% 2.4% 1.5% 0.0% 1.5% 0.0%

 

1.4% 0.4% 1.2% 12.5% 0.9%



                              City of Tyler Community Survey 

 

Leisure Vision/ETC Institute (2012)                                              Cross‐tabular data ‐ 51 

 
Q4. Which TWO of these items do you think should receive the most emphasis from city leaders over the next THREE Years? 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q4. Top choice  (Cont.) 
    
Garbage collection services  0.0% 0.0% 3.0% 0.0% 0.0% 0.0%  0.0% 0.7% 0.0% 0.0% 0.5%
    
Water quality  4.4% 3.5% 7.6% 2.9% 4.4% 2.9%  5.8% 4.1% 2.4% 12.5% 4.2%
    
Management of drainage & 
storm water runoff 

  
5.9% 1.2% 7.6% 5.8% 1.5% 5.7%

 
5.8% 4.5% 3.6% 0.0% 4.4%

    
Quality of airport  1.5% 1.2% 0.0% 0.0% 7.4% 1.4%  2.9% 2.2% 0.0% 0.0% 1.9%
    
Quality of bus service 
availability 

  
2.9% 1.2% 7.6% 17.4% 4.4% 15.7%

 
13.0% 7.9% 4.8% 0.0% 8.0%

    
Not provided  1.5% 2.4% 4.5% 2.9% 5.9% 1.4%  1.4% 3.7% 2.4% 0.0% 3.0%



                              City of Tyler Community Survey 

 

Leisure Vision/ETC Institute (2012)                                              Cross‐tabular data ‐ 52 

 
 
Q4. Which TWO of these items do you think should receive the most emphasis from city leaders over the next THREE Years? 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q4. 2nd choice 
    
Quality of public safety 
services 

  
5.9% 4.7% 7.6% 8.7% 8.8% 4.3%

 
7.2% 7.1% 6.0% 0.0% 6.8%

    
Quality of parks & 
recreation 
programs/facilities 

  
14.7% 5.9% 3.0% 2.9% 7.4% 10.0%

 
10.1% 6.0% 6.0% 37.5% 7.3%

    
Maintenance of City streets/ 
facilities 

  
14.7% 28.2% 13.6% 15.9% 14.7% 12.9%

 
7.2% 20.6% 15.7% 0.0% 17.1%

    
Enforcement of City codes/ 
ordinances 

  
5.9% 3.5% 9.1% 5.8% 8.8% 10.0%

 
7.2% 6.7% 8.4% 0.0% 7.0%

    
Quality of customer service 
from City employees 

  
2.9% 0.0% 6.1% 2.9% 1.5% 4.3%

 
2.9% 3.0% 2.4% 0.0% 2.8%



                              City of Tyler Community Survey 

 

Leisure Vision/ETC Institute (2012)                                              Cross‐tabular data ‐ 53 

 
 
Q4. Which TWO of these items do you think should receive the most emphasis from city leaders over the next THREE Years? 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q4. 2nd choice  (Cont.) 
    
Effectiveness of City 
communication with public 

  
0.0% 3.5% 1.5% 5.8% 1.5% 5.7%

 
7.2% 2.2% 2.4% 0.0% 3.0%

    
Effectiveness of land use & 
development planning 

  
4.4% 10.6% 7.6% 5.8% 8.8% 8.6%

 
8.7% 7.1% 7.2% 25.0% 7.7%

    
Quality of City library 
services 

  
1.5% 2.4% 1.5% 0.0% 1.5% 2.9%

 
1.4% 2.2% 0.0% 0.0% 1.6%

    
Effectiveness of traffic & 
congestion management 

  
19.1% 9.4% 19.7% 8.7% 17.6% 10.0%

 
15.9% 14.6% 9.6% 12.5% 13.8%

    
Management & 
administration of City 
services 

  
 

0.0% 5.9% 1.5% 1.4% 2.9% 0.0%

 

1.4% 1.9% 3.6% 0.0% 2.1%



                              City of Tyler Community Survey 

 

Leisure Vision/ETC Institute (2012)                                              Cross‐tabular data ‐ 54 

 
 
Q4. Which TWO of these items do you think should receive the most emphasis from city leaders over the next THREE Years? 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q4. 2nd choice  (Cont.) 
    
Garbage collection services  0.0% 2.4% 1.5% 1.4% 0.0% 1.4%  2.9% 1.1% 0.0% 0.0% 1.2%
    
Water quality  7.4% 5.9% 4.5% 7.2% 1.5% 2.9%  2.9% 5.2% 4.8% 12.5% 4.9%
    
Management of drainage & 
storm water runoff 

  
7.4% 3.5% 4.5% 7.2% 4.4% 8.6%

 
1.4% 5.2% 12.0% 0.0% 5.9%

    
Quality of airport  4.4% 4.7% 1.5% 1.4% 0.0% 0.0%  2.9% 1.9% 2.4% 0.0% 2.1%
    
Quality of bus service 
availability 

  
4.4% 0.0% 4.5% 14.5% 4.4% 11.4%

 
8.7% 4.9% 9.6% 0.0% 6.3%



                              City of Tyler Community Survey 

 

Leisure Vision/ETC Institute (2012)                                              Cross‐tabular data ‐ 55 

 
 
Q4. Which TWO of these items do you think should receive the most emphasis from city leaders over the next THREE Years? (top 2) 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q4. Sum of top two choices 
    
Quality of public safety 
services 

  
20.6% 20.0% 27.3% 21.7% 13.2% 15.7%

 
17.4% 19.5% 22.9% 25.0% 19.9%

    
Quality of parks & 
recreation 
programs/facilities 

  
16.2% 14.1% 9.1% 4.3% 11.8% 15.7%

 
15.9% 10.5% 10.8% 37.5% 11.9%

    
Maintenance of City streets/ 
facilities 

  
30.9% 38.8% 24.2% 40.6% 29.4% 30.0%

 
23.2% 34.8% 33.7% 25.0% 32.6%

    
Enforcement of City codes/ 
ordinances 

  
5.9% 4.7% 13.6% 8.7% 8.8% 17.1%

 
11.6% 8.2% 13.3% 0.0% 9.6%

    
Quality of customer service 
from City employees 

  
4.4% 0.0% 6.1% 5.8% 4.4% 7.1%

 
4.3% 4.5% 4.8% 0.0% 4.4%
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Q4. Which TWO of these items do you think should receive the most emphasis from city leaders over the next THREE Years? (top 2) 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q4. Sum of top two choices  (Cont.) 
    
Effectiveness of City 
communication with public 

  
1.5% 5.9% 3.0% 5.8% 1.5% 8.6%

 
10.1% 3.0% 4.8% 0.0% 4.4%

    
Effectiveness of land use & 
development planning 

  
10.3% 12.9% 9.1% 8.7% 13.2% 8.6%

 
10.1% 10.1% 10.8% 25.0% 10.5%

    
Quality of City library 
services 

  
2.9% 2.4% 3.0% 1.4% 1.5% 2.9%

 
2.9% 2.6% 1.2% 0.0% 2.3%

    
Effectiveness of traffic & 
congestion management 

  
60.3% 57.6% 42.4% 30.4% 61.8% 35.7%

 
42.0% 52.8% 41.0% 37.5% 48.5%

    
Management & 
administration of City 
services 

  
 

0.0% 8.2% 3.0% 1.4% 4.4% 0.0%

 

2.9% 2.2% 4.8% 12.5% 3.0%
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Q4. Which TWO of these items do you think should receive the most emphasis from city leaders over the next THREE Years? (top 2) 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q4. Sum of top two choices  (Cont.) 
    
Garbage collection services  0.0% 2.4% 4.5% 1.4% 0.0% 1.4%  2.9% 1.9% 0.0% 0.0% 1.6%
    
Water quality  11.8% 9.4% 12.1% 10.1% 5.9% 5.7%  8.7% 9.4% 7.2% 25.0% 9.1%
    
Management of drainage & 
storm water runoff 

  
13.2% 4.7% 12.1% 13.0% 5.9% 14.3%

 
7.2% 9.7% 15.7% 0.0% 10.3%

    
Quality of airport  5.9% 5.9% 1.5% 1.4% 7.4% 1.4%  5.8% 4.1% 2.4% 0.0% 4.0%
    
Quality of bus service 
availability 

  
7.4% 1.2% 12.1% 31.9% 8.8% 27.1%

 
21.7% 12.7% 14.5% 0.0% 14.3%

    
Not provided  1.5% 2.4% 4.5% 2.9% 5.9% 1.4%  1.4% 3.7% 2.4% 0.0% 3.0%
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Q5. Overall, how satisfied are you with the quality of new neighborhood sub-divisions in the City of Tyler? 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q5. How satisfied are you with quality of new neighborhood sub-divisions 
    
Very satisfied  23.5% 15.3% 15.2% 15.9% 19.1% 20.0%  31.9% 16.9% 10.8% 12.5% 18.0%
    
Satisfied  42.6% 50.6% 28.8% 40.6% 39.7% 41.4%  46.4% 41.2% 36.1% 37.5% 41.0%
    
Neutral  22.1% 20.0% 28.8% 15.9% 22.1% 12.9%  14.5% 20.2% 26.5% 12.5% 20.4%
    
Dissatisfied  4.4% 0.0% 3.0% 11.6% 0.0% 4.3%  0.0% 3.0% 8.4% 12.5% 3.7%
    
Very dissatisfied  0.0% 0.0% 0.0% 2.9% 0.0% 1.4%  0.0% 1.1% 0.0% 0.0% 0.7%
    
Don’t Know  7.4% 14.1% 24.2% 13.0% 19.1% 20.0%  7.2% 17.6% 18.1% 25.0% 16.2%
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Without Don’t Know: 
 
Q5. Overall, how satisfied are you with the quality of new neighborhood sub-divisions in the City of Tyler? (without "not provided") 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q5. How satisfied are you with quality of new neighborhood sub-divisions 
    
Very satisfied  25.4% 17.8% 20.0% 18.3% 23.6% 25.0%  34.4% 20.5% 13.2% 16.7% 21.5%
    
Satisfied  46.0% 58.9% 38.0% 46.7% 49.1% 51.8%  50.0% 50.0% 44.1% 50.0% 48.9%
    
Neutral  23.8% 23.3% 38.0% 18.3% 27.3% 16.1%  15.6% 24.5% 32.4% 16.7% 24.3%
    
Dissatisfied  4.8% 0.0% 4.0% 13.3% 0.0% 5.4%  0.0% 3.6% 10.3% 16.7% 4.5%
    
Very dissatisfied  0.0% 0.0% 0.0% 3.3% 0.0% 1.8%  0.0% 1.4% 0.0% 0.0% 0.8%
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Q6. Overall, how satisfied are you with the quality of new commercial development in the City of Tyler? 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q6. How satisfied are you with quality of new commercial development 
    
Very satisfied  20.6% 12.9% 18.2% 20.3% 11.8% 21.4%  27.5% 15.0% 16.9% 12.5% 17.3%
    
Satisfied  51.5% 51.8% 39.4% 26.1% 54.4% 54.3%  50.7% 49.1% 34.9% 37.5% 46.4%
    
Neutral  19.1% 22.4% 19.7% 26.1% 19.1% 8.6%  11.6% 18.7% 27.7% 12.5% 19.2%
    
Dissatisfied  2.9% 5.9% 18.2% 13.0% 7.4% 7.1%  8.7% 7.1% 14.5% 12.5% 8.9%
    
Very dissatisfied  0.0% 1.2% 0.0% 2.9% 1.5% 1.4%  1.4% 0.7% 3.6% 0.0% 1.4%
    
Don't know  5.9% 5.9% 4.5% 11.6% 5.9% 7.1%  0.0% 9.4% 2.4% 25.0% 6.8%
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Without Don’t Know: 
 
Q6. Overall, how satisfied are you with the quality of new commercial development in the City of Tyler? (without "don't know") 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest 

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q6. How satisfied are you with quality of new commercial development 
    
Very satisfied  21.9% 13.8% 19.0% 23.0% 12.5% 23.1%  27.5% 16.5% 17.3% 16.7% 18.6%
    
Satisfied  54.7% 55.0% 41.3% 29.5% 57.8% 58.5%  50.7% 54.1% 35.8% 50.0% 49.7%
    
Neutral  20.3% 23.8% 20.6% 29.5% 20.3% 9.2%  11.6% 20.7% 28.4% 16.7% 20.6%
    
Dissatisfied  3.1% 6.3% 19.0% 14.8% 7.8% 7.7%  8.7% 7.9% 14.8% 16.7% 9.5%
    
Very dissatisfied  0.0% 1.3% 0.0% 3.3% 1.6% 1.5%  1.4% 0.8% 3.7% 0.0% 1.5%
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Q7. Do you generally think the condition of your neighborhood is getting better, worse, or staying about the same? 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q7. Condition of your neighborhood 
    
Getting better  5.9% 9.4% 19.7% 18.8% 13.2% 31.4%  100.0% 0.0% 0.0% 0.0% 16.2%
    
Staying about the same  72.1% 65.9% 54.5% 55.1% 67.6% 60.0%  0.0% 100.0% 0.0% 0.0% 62.5%
    
Getting worse  17.6% 21.2% 24.2% 24.6% 19.1% 8.6%  0.0% 0.0% 100.0% 0.0% 19.4%
    
Don't know  4.4% 3.5% 1.5% 1.4% 0.0% 0.0%  0.0% 0.0% 0.0% 100.0% 1.9%
 
Without Don’t Know: 
 
Q7. Do you generally think the condition of your neighborhood is getting better, worse, or staying about the same? (without "don't know") 
 
N=427   

District name 
 Q7. Condition of your 

neighborhood 
  

Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

  
 
  

    
Q7. Condition of your neighborhood 
    
Getting better  6.2% 9.8% 20.0% 19.1% 13.2% 31.4%  100.0% 0.0% 0.0% 16.5%
    
Staying about the same  75.4% 68.3% 55.4% 55.9% 67.6% 60.0%  0.0% 100.0% 0.0% 63.7%
    
Getting worse  18.5% 22.0% 24.6% 25.0% 19.1% 8.6%  0.0% 0.0% 100.0% 19.8%
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Q8. Using a scale of "1" to "5" where "1" is Extremely Important and "5" is Not Important," please indicate how important each of the 
following reasons were in your decision to live in Tyler: (without “not provided”) 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q8a. Smaller City atmosphere & sense of community 
    
Extremely important  23.5% 31.7% 26.2% 35.8% 24.6% 21.4%  30.9% 26.1% 29.6% 12.5% 27.3%
    
Very important  38.2% 24.4% 32.3% 29.9% 33.8% 38.6%  36.8% 30.7% 35.8% 25.0% 32.5%
    
Important  25.0% 22.0% 29.2% 23.9% 16.9% 22.9%  20.6% 24.9% 19.8% 25.0% 23.2%
    
Less important  10.3% 14.6% 4.6% 6.0% 15.4% 5.7%  2.9% 11.5% 8.6% 25.0% 9.8%
    
Not important  2.9% 7.3% 7.7% 4.5% 9.2% 11.4%  8.8% 6.9% 6.2% 12.5% 7.2%
 
Q8b. Availability of shopping to meet needs of local residents 
    
Extremely important  33.8% 22.9% 18.5% 28.4% 22.4% 27.5%  32.4% 24.0% 24.7% 25.0% 25.5%
    
Very important  36.8% 42.2% 33.8% 44.8% 38.8% 39.1%  36.8% 41.1% 35.8% 37.5% 39.3%
    
Important  23.5% 28.9% 33.8% 22.4% 29.9% 20.3%  23.5% 27.4% 24.7% 37.5% 26.4%
    
Less important  1.5% 3.6% 6.2% 4.5% 6.0% 5.8%  4.4% 3.4% 9.9% 0.0% 4.8%
    
Not important  4.4% 2.4% 7.7% 0.0% 3.0% 7.2%  2.9% 4.2% 4.9% 0.0% 4.0%
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Q8. Using a scale of "1" to "5" where "1" is Extremely Important and "5" is Not Important," please indicate how important each of the 
following reasons were in your decision to live in Tyler: (without “not provided”) 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q8c. Low crime rate 
    
Extremely important  53.7% 54.2% 50.8% 59.7% 50.7% 51.4%  50.7% 51.7% 61.7% 42.9% 53.3%
    
Very important  31.3% 25.3% 32.3% 26.9% 32.8% 24.3%  27.5% 29.7% 24.7% 42.9% 28.6%
    
Important  11.9% 14.5% 9.2% 10.4% 11.9% 15.7%  15.9% 12.9% 8.6% 14.3% 12.6%
    
Less important  1.5% 1.2% 4.6% 0.0% 0.0% 1.4%  1.4% 1.1% 2.5% 0.0% 1.4%
    
Not important  1.5% 4.8% 3.1% 3.0% 4.5% 7.1%  4.3% 4.6% 2.5% 0.0% 4.0%
 
Q8d. Quality of housing 
    
Extremely important  29.4% 39.8% 36.9% 46.3% 34.3% 35.7%  40.6% 34.6% 39.5% 62.5% 37.1%
    
Very important  45.6% 37.3% 32.3% 28.4% 41.8% 47.1%  39.1% 43.0% 25.9% 25.0% 38.7%
    
Important  23.5% 16.9% 23.1% 22.4% 20.9% 10.0%  14.5% 18.6% 28.4% 0.0% 19.5%
    
Less important  1.5% 2.4% 4.6% 0.0% 1.5% 2.9%  2.9% 0.8% 4.9% 12.5% 2.1%
    
Not important  0.0% 3.6% 3.1% 3.0% 1.5% 4.3%  2.9% 3.0% 1.2% 0.0% 2.6%
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Q8. Using a scale of "1" to "5" where "1" is Extremely Important and "5" is Not Important," please indicate how important each of the 
following reasons were in your decision to live in Tyler: (without “not provided”) 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q8e. Lower level of taxation 
    
Extremely important  55.2% 42.2% 35.4% 59.7% 38.8% 34.3%  42.6% 43.6% 46.9% 42.9% 44.0%
    
Very important  20.9% 26.5% 26.2% 26.9% 28.4% 28.6%  30.9% 28.4% 16.0% 14.3% 26.2%
    
Important  13.4% 19.3% 27.7% 11.9% 20.9% 25.7%  20.6% 17.4% 27.2% 28.6% 20.0%
    
Less important  6.0% 4.8% 4.6% 0.0% 9.0% 4.3%  1.5% 4.9% 6.2% 14.3% 4.8%
    
Not important  4.5% 7.2% 6.2% 1.5% 3.0% 7.1%  4.4% 5.7% 3.7% 0.0% 5.0%
 
Q8f. Employment opportunities 
    
Extremely important  50.7% 57.8% 50.8% 54.4% 49.3% 49.3%  54.4% 52.5% 51.3% 42.9% 52.4%
    
Very important  32.8% 27.7% 26.2% 29.4% 32.8% 26.1%  23.5% 30.9% 28.8% 14.3% 29.0%
    
Important  14.9% 7.2% 16.9% 14.7% 13.4% 17.4%  17.6% 12.5% 15.0% 14.3% 13.8%
    
Less important  0.0% 4.8% 3.1% 0.0% 1.5% 2.9%  1.5% 1.5% 3.8% 14.3% 2.1%
    
Not important  1.5% 2.4% 3.1% 1.5% 3.0% 4.3%  2.9% 2.6% 1.3% 14.3% 2.6%
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Q8. Using a scale of "1" to "5" where "1" is Extremely Important and "5" is Not Important," please indicate how important each of the 
following reasons were in your decision to live in Tyler: (without “not provided”) 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q8g. Availability of arts & cultural amenities 
    
Extremely important  8.8% 12.2% 13.8% 14.7% 11.9% 13.0%  20.3% 10.7% 9.9% 25.0% 12.4%
    
Very important  26.5% 28.0% 26.2% 30.9% 34.3% 39.1%  31.9% 29.8% 33.3% 25.0% 30.7%
    
Important  33.8% 36.6% 29.2% 27.9% 34.3% 29.0%  30.4% 34.0% 28.4% 12.5% 31.9%
    
Less important  25.0% 13.4% 16.9% 17.6% 16.4% 5.8%  10.1% 16.4% 18.5% 25.0% 16.0%
    
Not important  5.9% 9.8% 13.8% 8.8% 3.0% 13.0%  7.2% 9.2% 9.9% 12.5% 9.0%
 
Q8h. Quality of City government services 
    
Extremely important  10.3% 23.5% 19.0% 30.9% 14.9% 17.1%  25.0% 17.6% 20.0% 25.0% 19.4%
    
Very important  38.2% 35.8% 28.6% 33.8% 34.3% 42.9%  36.8% 35.9% 35.0% 37.5% 35.9%
    
Important  38.2% 28.4% 31.7% 26.5% 40.3% 28.6%  26.5% 34.7% 27.5% 37.5% 32.1%
    
Less important  8.8% 8.6% 12.7% 8.8% 7.5% 4.3%  4.4% 8.0% 13.8% 0.0% 8.4%
    
Not important  4.4% 3.7% 7.9% 0.0% 3.0% 7.1%  7.4% 3.8% 3.8% 0.0% 4.3%
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Q8. Using a scale of "1" to "5" where "1" is Extremely Important and "5" is Not Important," please indicate how important each of the 
following reasons were in your decision to live in Tyler: (without “not provided”) 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q8i. Financial stability of City government 
    
Extremely important  38.2% 36.6% 32.3% 35.4% 30.3% 32.9%  33.3% 34.0% 37.0% 25.0% 34.3%
    
Very important  29.4% 29.3% 26.2% 26.2% 28.8% 27.1%  27.3% 28.2% 27.2% 37.5% 28.1%
    
Important  27.9% 20.7% 26.2% 30.8% 34.8% 25.7%  27.3% 28.6% 23.5% 25.0% 27.3%
    
Less important  4.4% 9.8% 10.8% 6.2% 4.5% 7.1%  7.6% 6.1% 9.9% 12.5% 7.2%
    
Not important  0.0% 3.7% 4.6% 1.5% 1.5% 7.1%  4.5% 3.1% 2.5% 0.0% 3.1%
 
Q8j. Appearance, views, & overall beauty of City 
    
Extremely important  33.8% 31.7% 32.3% 45.6% 28.4% 37.1%  40.6% 31.6% 40.7% 25.0% 34.7%
    
Very important  50.0% 39.0% 33.8% 27.9% 47.8% 31.4%  34.8% 41.1% 34.6% 25.0% 38.5%
    
Important  14.7% 20.7% 21.5% 23.5% 19.4% 17.1%  15.9% 20.2% 18.5% 37.5% 19.5%
    
Less important  0.0% 4.9% 7.7% 1.5% 4.5% 7.1%  5.8% 3.8% 3.7% 12.5% 4.3%
    
Not important  1.5% 3.7% 4.6% 1.5% 0.0% 7.1%  2.9% 3.4% 2.5% 0.0% 3.1%
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Q8. Using a scale of "1" to "5" where "1" is Extremely Important and "5" is Not Important," please indicate how important each of the 
following reasons were in your decision to live in Tyler: (without “not provided”) 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q8k. Proximity to family & friends 
    
Extremely important  32.8% 25.6% 35.4% 40.9% 29.9% 48.6%  51.5% 29.3% 37.0% 75.0% 35.2%
    
Very important  28.4% 23.2% 27.7% 39.4% 26.9% 27.1%  22.7% 30.8% 28.4% 0.0% 28.5%
    
Important  17.9% 31.7% 10.8% 16.7% 19.4% 17.1%  13.6% 21.3% 18.5% 12.5% 19.4%
    
Less important  13.4% 11.0% 12.3% 3.0% 11.9% 2.9%  4.5% 9.5% 11.1% 12.5% 9.1%
    
Not important  7.5% 8.5% 13.8% 0.0% 11.9% 4.3%  7.6% 9.1% 4.9% 0.0% 7.9%
 
Q8l. Availability of parks & open spaces 
    
Extremely important  17.6% 15.7% 18.5% 22.1% 16.4% 22.9%  24.6% 17.0% 18.5% 25.0% 18.7%
    
Very important  32.4% 32.5% 40.0% 45.6% 40.3% 38.6%  37.7% 37.1% 40.7% 37.5% 37.9%
    
Important  36.8% 31.3% 27.7% 25.0% 35.8% 24.3%  26.1% 32.6% 27.2% 12.5% 30.1%
    
Less important  10.3% 14.5% 9.2% 5.9% 4.5% 7.1%  8.7% 8.7% 8.6% 25.0% 9.0%
    
Not important  2.9% 6.0% 4.6% 1.5% 3.0% 7.1%  2.9% 4.5% 4.9% 0.0% 4.3%
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Q8. Using a scale of "1" to "5" where "1" is Extremely Important and "5" is Not Important," please indicate how important each of the 
following reasons were in your decision to live in Tyler: (without “not provided”) 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q8m. Availability of recreational activities 
    
Extremely important  16.2% 16.0% 17.5% 19.4% 14.9% 24.3%  23.2% 16.6% 16.0% 37.5% 18.0%
    
Very important  32.4% 32.1% 31.7% 40.3% 35.8% 34.3%  29.0% 36.7% 33.3% 12.5% 34.3%
    
Important  33.8% 27.2% 31.7% 29.9% 37.3% 22.9%  31.9% 28.6% 34.6% 25.0% 30.2%
    
Less important  16.2% 18.5% 12.7% 7.5% 9.0% 10.0%  11.6% 12.7% 12.3% 25.0% 12.7%
    
Not important  1.5% 6.2% 6.3% 3.0% 3.0% 8.6%  4.3% 5.4% 3.7% 0.0% 4.8%
 
Q8n. Always lived in Tyler 
    
Extremely important  11.7% 17.9% 22.2% 37.9% 10.2% 27.5%  24.6% 19.0% 27.6% 12.5% 21.5%
    
Very important  11.7% 5.1% 14.3% 24.2% 11.9% 11.6%  13.8% 13.4% 11.8% 0.0% 12.9%
    
Important  11.7% 14.1% 17.5% 15.2% 15.3% 21.7%  18.5% 14.6% 19.7% 0.0% 15.9%
    
Less important  11.7% 7.7% 3.2% 6.1% 6.8% 13.0%  4.6% 10.5% 3.9% 0.0% 8.1%
    
Not important  53.3% 55.1% 42.9% 16.7% 55.9% 26.1%  38.5% 42.5% 36.8% 87.5% 41.7%
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Q8. Using a scale of "1" to "5" where "1" is Extremely Important and "5" is Not Important," please indicate how important each of the 
following reasons were in your decision to live in Tyler: (without “not provided”) 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q8o. Quality of health care services 
    
Extremely important  64.7% 47.6% 33.8% 54.4% 55.2% 48.6%  49.3% 49.4% 54.3% 62.5% 50.6%
    
Very important  19.1% 24.4% 33.8% 30.9% 26.9% 27.1%  26.1% 28.1% 25.9% 12.5% 27.1%
    
Important  10.3% 20.7% 21.5% 10.3% 11.9% 18.6%  17.4% 15.2% 16.0% 12.5% 15.7%
    
Less important  4.4% 2.4% 3.1% 1.5% 4.5% 1.4%  1.4% 3.4% 2.5% 0.0% 2.9%
    
Not important  1.5% 4.9% 7.7% 2.9% 1.5% 4.3%  5.8% 3.8% 1.2% 12.5% 3.8%
 
Q8p. Availability of higher education (college/jr college) opportunities 
    
Extremely important  30.9% 32.9% 41.5% 58.2% 36.4% 51.4%  43.3% 37.6% 54.3% 25.0% 41.5%
    
Very important  33.8% 32.9% 35.4% 23.9% 34.8% 27.1%  35.8% 34.6% 17.3% 37.5% 31.5%
    
Important  19.1% 14.6% 16.9% 14.9% 16.7% 15.7%  14.9% 15.6% 19.8% 12.5% 16.2%
    
Less important  8.8% 11.0% 1.5% 1.5% 4.5% 0.0%  1.5% 5.7% 4.9% 0.0% 4.8%
    
Not important  7.4% 8.5% 4.6% 1.5% 7.6% 5.7%  4.5% 6.5% 3.7% 25.0% 6.0%
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Q8. Using a scale of "1" to "5" where "1" is Extremely Important and "5" is Not Important," please indicate how important each of the 
following reasons were in your decision to live in Tyler: (without “not provided”) 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q8q. Availability of public transportation 
    
Extremely important  4.4% 6.2% 16.9% 30.9% 14.9% 32.9%  26.1% 17.6% 9.9% 12.5% 17.4%
    
Very important  14.7% 22.2% 16.9% 20.6% 16.4% 30.0%  20.3% 22.5% 13.6% 12.5% 20.2%
    
Important  23.5% 19.8% 32.3% 29.4% 17.9% 22.9%  23.2% 21.8% 33.3% 12.5% 24.0%
    
Less important  22.1% 19.8% 12.3% 5.9% 22.4% 5.7%  8.7% 15.3% 19.8% 0.0% 14.8%
    
Not important  35.3% 32.1% 21.5% 13.2% 28.4% 8.6%  21.7% 22.9% 23.5% 62.5% 23.6%
 
Q8r. Quality of public education in primary & secondary schools 
    
Extremely important  52.2% 43.0% 53.8% 60.3% 45.5% 47.1%  60.3% 46.5% 55.0% 25.0% 50.0%
    
Very important  28.4% 22.8% 18.5% 23.5% 30.3% 30.0%  20.6% 27.3% 22.5% 37.5% 25.5%
    
Important  10.4% 15.2% 12.3% 14.7% 15.2% 17.1%  10.3% 15.4% 15.0% 12.5% 14.4%
    
Less important  3.0% 3.8% 1.5% 1.5% 3.0% 0.0%  2.9% 1.9% 2.5% 0.0% 2.2%
    
Not important  6.0% 15.2% 13.8% 0.0% 6.1% 5.7%  5.9% 8.8% 5.0% 25.0% 7.9%
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Q8. Using a scale of "1" to "5" where "1" is Extremely Important and "5" is Not Important," please indicate how important each of the 
following reasons were in your decision to live in Tyler: (without “not provided”) 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q8s. Other 
    
Extremely important  75.0% 66.7% 60.0% 100.0% 100.0% 66.7%  60.0% 78.9% 62.5% 100.0% 73.5%
    
Very important  12.5% 16.7% 40.0% 0.0% 0.0% 0.0%  20.0% 15.8% 12.5% 0.0% 14.7%
    
Important  12.5% 0.0% 0.0% 0.0% 0.0% 0.0%  20.0% 0.0% 0.0% 0.0% 2.9%
    
Not important  0.0% 16.7% 0.0% 0.0% 0.0% 33.3%  0.0% 5.3% 25.0% 0.0% 8.8%
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Q9. Which THREE of the items listed above in Question #8 will have the MOST impact on your decision to stay in the City of Tyler? 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q9. Top choice 
    
Smaller City atmosphere & 
sense of community 

  
7.4% 8.2% 10.6% 5.8% 8.8% 8.6%

 
10.1% 7.9% 8.4% 12.5% 8.4%

    
Availability of shopping to 
meet needs of local 
residents 

  
 

2.9% 1.2% 3.0% 1.4% 1.5% 0.0%

 

1.4% 1.5% 2.4% 0.0% 1.6%
    
Low crime rate  10.3% 17.6% 6.1% 13.0% 10.3% 8.6%  8.7% 11.6% 12.0% 12.5% 11.2%
    
Quality of housing  1.5% 0.0% 0.0% 5.8% 2.9% 4.3%  1.4% 2.2% 2.4% 12.5% 2.3%
    
Lower level of taxation  16.2% 11.8% 6.1% 7.2% 13.2% 2.9%  7.2% 9.4% 12.0% 12.5% 9.6%
    
Employment opportunities  10.3% 17.6% 12.1% 5.8% 19.1% 17.1%  13.0% 16.9% 4.8% 12.5% 13.8%
    
Availability of arts & 
cultural 
amenities 

  
0.0% 1.2% 1.5% 1.4% 0.0% 0.0%

 
0.0% 0.7% 1.2% 0.0% 0.7%
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Q9. Which THREE of the items listed above in Question #8 will have the MOST impact on your decision to stay in the City of Tyler? 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q9. Top choice  (Cont.) 
    
Quality of City government 
services 

  
0.0% 2.4% 0.0% 0.0% 0.0% 0.0%

 
1.4% 0.4% 0.0% 0.0% 0.5%

    
Financial stability of City 
government 

  
2.9% 1.2% 1.5% 1.4% 1.5% 0.0%

 
0.0% 1.1% 3.6% 0.0% 1.4%

    
Appearance, views, & 
overall 
beauty of City 

  
1.5% 1.2% 3.0% 0.0% 2.9% 0.0%

 
1.4% 1.1% 2.4% 0.0% 1.4%

    
Proximity to family & 
friends 

 8.8% 9.4% 9.1% 11.6% 7.4% 17.1%  13.0% 9.0% 12.0% 25.0% 10.5%

    
Availability of parks & 
open 
spaces 

  
0.0% 0.0% 0.0% 0.0% 1.5% 0.0%

 
0.0% 0.4% 0.0% 0.0% 0.2%

    
Always lived in Tyler  0.0% 1.2% 9.1% 14.5% 1.5% 2.9%  5.8% 3.0% 9.6% 0.0% 4.7%
    
Quality of health care 
services 

  
17.6% 7.1% 3.0% 5.8% 4.4% 10.0%

 
10.1% 8.2% 6.0% 0.0% 8.0%
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Q9. Which THREE of the items listed above in Question #8 will have the MOST impact on your decision to stay in the City of Tyler? 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q9. Top choice  (Cont.) 
    
Availability of higher 
education (college/jr 
college) opportunities 

  
 

1.5% 3.5% 6.1% 7.2% 4.4% 8.6%

 

5.8% 5.2% 3.6% 12.5% 5.2%
    
Quality of public education 
in primary & secondary 
schools 

  
 

10.3% 8.2% 6.1% 11.6% 8.8% 7.1%

 

7.2% 9.4% 8.4% 0.0% 8.7%
    
Other  2.9% 3.5% 1.5% 1.4% 2.9% 0.0%  1.4% 1.9% 3.6% 0.0% 2.1%
    
Not provided  5.9% 4.7% 21.2% 5.8% 8.8% 12.9%  11.6% 10.1% 7.2% 0.0% 9.6%
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Q9. Which THREE of the items listed above in Question #8 will have the MOST impact on your decision to stay in the City of Tyler? 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q9. 2nd choice 
    
Smaller City atmosphere & 
sense of community 

  
1.5% 8.2% 3.0% 5.8% 4.4% 0.0%

 
0.0% 4.9% 4.8% 0.0% 4.0%

    
Availability of shopping to 
meet needs of local 
residents 

  
 

2.9% 8.2% 1.5% 1.4% 2.9% 2.9%

 

2.9% 3.4% 2.4% 25.0% 3.5%
    
Low crime rate  14.7% 12.9% 15.2% 11.6% 11.8% 7.1%  7.2% 13.5% 12.0% 12.5% 12.2%
    
Quality of housing  1.5% 4.7% 7.6% 5.8% 2.9% 8.6%  10.1% 4.9% 2.4% 0.0% 5.2%
    
Lower level of taxation  14.7% 8.2% 4.5% 10.1% 7.4% 12.9%  4.3% 11.2% 8.4% 12.5% 9.6%
    
Employment opportunities  8.8% 8.2% 4.5% 4.3% 8.8% 7.1%  4.3% 7.1% 9.6% 0.0% 7.0%
    
Quality of City government 
services 

  
0.0% 3.5% 4.5% 1.4% 2.9% 0.0%

 
1.4% 2.6% 1.2% 0.0% 2.1%
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Q9. Which THREE of the items listed above in Question #8 will have the MOST impact on your decision to stay in the City of Tyler? 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q9. 2nd choice  (Cont.) 
    
Financial stability of City 
government 

  
4.4% 3.5% 3.0% 0.0% 2.9% 4.3%

 
1.4% 2.6% 6.0% 0.0% 3.0%

    
Appearance, views, & 
overall 
beauty of City 

  
5.9% 3.5% 0.0% 7.2% 7.4% 2.9%

 
8.7% 3.0% 6.0% 0.0% 4.4%

    
Proximity to family & 
friends 

 8.8% 4.7% 12.1% 13.0% 10.3% 7.1%  10.1% 9.0% 8.4% 12.5% 9.1%

    
Availability of parks & 
open 
spaces 

  
4.4% 1.2% 0.0% 1.4% 0.0% 1.4%

 
2.9% 0.7% 1.2% 12.5% 1.4%

    
Availability of recreational 
activities 

  
2.9% 0.0% 0.0% 0.0% 1.5% 0.0%

 
1.4% 0.7% 0.0% 0.0% 0.7%

    
Always lived in Tyler  0.0% 1.2% 0.0% 1.4% 1.5% 7.1%  1.4% 1.9% 2.4% 0.0% 1.9%
    
Quality of health care 
services 

  
7.4% 15.3% 3.0% 4.3% 11.8% 2.9%

 
4.3% 7.9% 10.8% 12.5% 8.0%
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Q9. Which THREE of the items listed above in Question #8 will have the MOST impact on your decision to stay in the City of Tyler? 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q9. 2nd choice  (Cont.) 
    
Availability of higher 
education (college/jr 
college) opportunities 

  
 

4.4% 2.4% 7.6% 10.1% 1.5% 8.6%

 

8.7% 4.5% 7.2% 0.0% 5.6%
    
Availability of public 
transportation 

  
0.0% 0.0% 1.5% 1.4% 1.5% 2.9%

 
0.0% 1.9% 0.0% 0.0% 1.2%

    
Quality of public education 
in primary & secondary 
schools 

  
 

10.3% 3.5% 7.6% 7.2% 2.9% 7.1%

 

10.1% 5.2% 7.2% 0.0% 6.3%
    
Other  0.0% 1.2% 0.0% 0.0% 0.0% 0.0%  0.0% 0.4% 0.0% 0.0% 0.2%
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Q9. Which THREE of the items listed above in Question #8 will have the MOST impact on your decision to stay in the City of Tyler? 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q9. 3rd choice 
    
Smaller City atmosphere & 
sense of community 

  
4.4% 5.9% 4.5% 8.7% 4.4% 5.7%

 
5.8% 3.7% 12.0% 0.0% 5.6%

    
Availability of shopping to 
meet needs of local 
residents 

  
 

0.0% 2.4% 3.0% 5.8% 2.9% 2.9%

 

2.9% 2.2% 4.8% 0.0% 2.8%
    
Low crime rate  8.8% 12.9% 4.5% 10.1% 5.9% 10.0%  8.7% 9.4% 7.2% 12.5% 8.9%
    
Quality of housing  5.9% 4.7% 4.5% 4.3% 2.9% 5.7%  5.8% 5.2% 2.4% 0.0% 4.7%
    
Lower level of taxation  10.3% 4.7% 6.1% 2.9% 11.8% 0.0%  4.3% 6.4% 7.2% 0.0% 6.1%
    
Employment opportunities  4.4% 5.9% 4.5% 8.7% 5.9% 2.9%  2.9% 6.7% 2.4% 12.5% 5.4%
    
Availability of arts & 
cultural 
amenities 

  
1.5% 1.2% 1.5% 0.0% 4.4% 2.9%

 
2.9% 1.9% 1.2% 0.0% 1.9%
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Q9. Which THREE of the items listed above in Question #8 will have the MOST impact on your decision to stay in the City of Tyler? 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q9. 3rd choice  (Cont.) 
    
Quality of City government 
services 

  
0.0% 3.5% 0.0% 1.4% 0.0% 1.4%

 
0.0% 1.9% 0.0% 0.0% 1.2%

    
Financial stability of City 
government 

  
1.5% 7.1% 4.5% 0.0% 1.5% 2.9%

 
1.4% 3.0% 4.8% 0.0% 3.0%

    
Appearance, views, & 
overall 
beauty of City 

  
5.9% 1.2% 4.5% 2.9% 5.9% 5.7%

 
5.8% 3.4% 4.8% 12.5% 4.2%

    
Proximity to family & 
friends 

 4.4% 8.2% 6.1% 5.8% 7.4% 4.3%  5.8% 6.0% 4.8% 25.0% 6.1%

    
Availability of parks & 
open 
spaces 

  
1.5% 2.4% 1.5% 1.4% 4.4% 2.9%

 
4.3% 2.6% 0.0% 0.0% 2.3%

    
Availability of recreational 
activities 

  
2.9% 1.2% 3.0% 1.4% 0.0% 0.0%

 
1.4% 1.1% 1.2% 12.5% 1.4%

    
Always lived in Tyler  2.9% 0.0% 0.0% 1.4% 0.0% 4.3%  0.0% 2.2% 0.0% 0.0% 1.4%
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Q9. Which THREE of the items listed above in Question #8 will have the MOST impact on your decision to stay in the City of Tyler? 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q9. 3rd choice  (Cont.) 
    
Quality of health care 
services 

  
19.1% 11.8% 12.1% 8.7% 8.8% 10.0%

 
10.1% 11.2% 15.7% 0.0% 11.7%

    
Availability of higher 
education (college/jr 
college) opportunities 

  
 

5.9% 3.5% 6.1% 1.4% 1.5% 1.4%

 

0.0% 3.4% 6.0% 0.0% 3.3%
    
Availability of public 
transportation 

  
0.0% 1.2% 0.0% 2.9% 1.5% 4.3%

 
0.0% 1.9% 2.4% 0.0% 1.6%

    
Quality of public education 
in primary & secondary 
schools 

  
 

8.8% 3.5% 4.5% 10.1% 4.4% 7.1%

 

13.0% 6.0% 2.4% 0.0% 6.3%
    
Other  0.0% 2.4% 1.5% 0.0% 2.9% 0.0%  1.4% 1.5% 0.0% 0.0% 1.2%
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Q9. Which THREE of the items listed above in Question #8 will have the MOST impact on your decision to stay in the City of Tyler? (top 3) 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q9. Sum of top three choices 
    
Smaller City atmosphere & 
sense of community 

  
13.2% 22.4% 18.2% 20.3% 17.6% 14.3%

 
15.9% 16.5% 25.3% 12.5% 18.0%

    
Availability of shopping to 
meet needs of local 
residents 

  
 

5.9% 11.8% 7.6% 8.7% 7.4% 5.7%

 

7.2% 7.1% 9.6% 25.0% 8.0%
    
Low crime rate  33.8% 43.5% 25.8% 34.8% 27.9% 25.7%  24.6% 34.5% 31.3% 37.5% 32.3%
    
Quality of housing  8.8% 9.4% 12.1% 15.9% 8.8% 18.6%  17.4% 12.4% 7.2% 12.5% 12.2%
    
Lower level of taxation  41.2% 24.7% 16.7% 20.3% 32.4% 15.7%  15.9% 27.0% 27.7% 25.0% 25.3%
    
Employment opportunities  23.5% 31.8% 21.2% 18.8% 33.8% 27.1%  20.3% 30.7% 16.9% 25.0% 26.2%
    
Availability of arts & 
cultural 
amenities 

  
1.5% 2.4% 3.0% 1.4% 4.4% 2.9%

 
2.9% 2.6% 2.4% 0.0% 2.6%
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Q9. Which THREE of the items listed above in Question #8 will have the MOST impact on your decision to stay in the City of Tyler? (top 3) 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q9. Sum of top three choices  (Cont.) 
    
Quality of City government 
services 

  
0.0% 9.4% 4.5% 2.9% 2.9% 1.4%

 
2.9% 4.9% 1.2% 0.0% 3.7%

    
Financial stability of City 
government 

  
8.8% 11.8% 9.1% 1.4% 5.9% 7.1%

 
2.9% 6.7% 14.5% 0.0% 7.5%

    
Appearance, views, & 
overall 
beauty of City 

  
13.2% 5.9% 7.6% 10.1% 16.2% 8.6%

 
15.9% 7.5% 13.3% 12.5% 10.1%

    
Proximity to family & 
friends 

 22.1% 22.4% 27.3% 30.4% 25.0% 28.6%  29.0% 24.0% 25.3% 62.5% 25.8%

    
Availability of parks & 
open 
spaces 

  
5.9% 3.5% 1.5% 2.9% 5.9% 4.3%

 
7.2% 3.7% 1.2% 12.5% 4.0%

    
Availability of recreational 
activities 

  
5.9% 1.2% 3.0% 1.4% 1.5% 0.0%

 
2.9% 1.9% 1.2% 12.5% 2.1%
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Q9. Which THREE of the items listed above in Question #8 will have the MOST impact on your decision to stay in the City of Tyler? (top 3) 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q9. Sum of top three choices (Cont.) 
    
Always lived in Tyler  2.9% 2.4% 9.1% 17.4% 2.9% 14.3%  7.2% 7.1% 12.0% 0.0% 8.0%
    
Quality of health care 
services 

  
44.1% 34.1% 18.2% 18.8% 25.0% 22.9%

 
24.6% 27.3% 32.5% 12.5% 27.6%

    
Availability of higher 
education (college/jr 
college) opportunities 

  
 

11.8% 9.4% 19.7% 18.8% 7.4% 18.6%

 

14.5% 13.1% 16.9% 12.5% 14.1%
    
Availability of public 
transportation 

  
0.0% 1.2% 1.5% 4.3% 2.9% 7.1%

 
0.0% 3.7% 2.4% 0.0% 2.8%

    
Quality of public education 
in primary & secondary 
schools 

  
 

29.4% 15.3% 18.2% 29.0% 16.2% 21.4%

 

30.4% 20.6% 18.1% 0.0% 21.3%
    
Other  2.9% 7.1% 3.0% 1.4% 5.9% 0.0%  2.9% 3.7% 3.6% 0.0% 3.5%
 
Not provided  5.9% 4.7% 21.2% 5.8% 8.8% 12.9%  11.6% 10.1% 7.2% 0.0% 9.6%
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Q10. Several items that may influence your perception of the City of Tyler are listed below.  Using a scale of 5 to 1, where "5" means 
"Excellent" and "1" means "Poor", please rate the following:    
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q10a. As a place to live 
    
Excellent  55.9% 41.2% 47.7% 33.3% 48.5% 52.9%  55.1% 45.3% 43.9% 37.5% 46.5%
    
Good  38.2% 43.5% 41.5% 50.7% 45.6% 31.4%  37.7% 44.6% 37.8% 25.0% 41.8%
    
Average  4.4% 9.4% 9.2% 15.9% 4.4% 14.3%  5.8% 8.6% 14.6% 25.0% 9.6%
    
Below average  1.5% 3.5% 1.5% 0.0% 1.5% 0.0%  1.4% 1.1% 2.4% 0.0% 1.4%
    
Poor  0.0% 1.2% 0.0% 0.0% 0.0% 1.4%  0.0% 0.4% 1.2% 0.0% 0.5%
    
Don't know  0.0% 1.2% 0.0% 0.0% 0.0% 0.0%  0.0% 0.0% 0.0% 12.5% 0.2%
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Q10. Several items that may influence your perception of the City of Tyler are listed below.  Using a scale of 5 to 1, where "5" means 
"Excellent" and "1" means "Poor", please rate the following:    
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q10b. As a place to raise children 
    
Excellent  44.1% 40.0% 46.2% 36.2% 52.9% 50.0%  55.1% 45.3% 36.6% 12.5% 44.6%
    
Good  45.6% 38.8% 36.9% 46.4% 36.8% 32.9%  37.7% 39.0% 43.9% 37.5% 39.7%
    
Average  4.4% 15.3% 9.2% 17.4% 7.4% 11.4%  2.9% 11.6% 14.6% 25.0% 11.0%
    
Below average  1.5% 1.2% 4.6% 0.0% 2.9% 0.0%  1.4% 1.1% 3.7% 0.0% 1.6%
    
Poor  0.0% 1.2% 0.0% 0.0% 0.0% 1.4%  0.0% 0.7% 0.0% 0.0% 0.5%
    
Don't know  4.4% 3.5% 3.1% 0.0% 0.0% 4.3%  2.9% 2.2% 1.2% 25.0% 2.6%
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Q10. Several items that may influence your perception of the City of Tyler are listed below.  Using a scale of 5 to 1, where "5" means 
"Excellent" and "1" means "Poor", please rate the following:    
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South 

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q10c. As a place to retire 
    
Excellent  54.4% 48.2% 47.7% 42.0% 44.1% 55.7%  52.2% 49.8% 43.9% 37.5% 48.8%
    
Good  32.4% 32.9% 27.7% 42.0% 39.7% 25.7%  29.0% 34.1% 32.9% 50.0% 33.3%
    
Average  8.8% 8.2% 16.9% 13.0% 10.3% 10.0%  11.6% 10.1% 14.6% 0.0% 11.0%
    
Below average  0.0% 3.5% 1.5% 0.0% 0.0% 5.7%  0.0% 1.9% 3.7% 0.0% 1.9%
    
Poor  0.0% 0.0% 0.0% 1.4% 1.5% 0.0%  0.0% 0.4% 1.2% 0.0% 0.5%
    
Don't know  4.4% 7.1% 6.2% 1.4% 4.4% 2.9%  7.2% 3.7% 3.7% 12.5% 4.5%
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Q10. Several items that may influence your perception of the City of Tyler are listed below.  Using a scale of 5 to 1, where "5" means 
"Excellent" and "1" means "Poor", please rate the following:    
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q10d. As a place to work 
    
Excellent  26.5% 32.9% 32.3% 24.6% 26.5% 31.4%  33.3% 29.6% 25.6% 12.5% 29.1%
    
Good  27.9% 30.6% 33.8% 36.2% 54.4% 35.7%  36.2% 39.0% 29.3% 25.0% 36.4%
    
Average  35.3% 24.7% 29.2% 26.1% 13.2% 20.0%  23.2% 23.6% 30.5% 12.5% 24.6%
    
Below average  2.9% 7.1% 1.5% 5.8% 2.9% 4.3%  4.3% 2.6% 8.5% 12.5% 4.2%
    
Poor  1.5% 3.5% 3.1% 5.8% 0.0% 5.7%  1.4% 3.4% 3.7% 12.5% 3.3%
    
Don't know  5.9% 1.2% 0.0% 1.4% 2.9% 2.9%  1.4% 1.9% 2.4% 25.0% 2.3%
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Q10. Several items that may influence your perception of the City of Tyler are listed below.  Using a scale of 5 to 1, where "5" means 
"Excellent" and "1" means "Poor", please rate the following:    
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q10e. Overall quality of public education 
    
Excellent  5.9% 11.8% 24.6% 29.0% 10.3% 34.3%  36.2% 15.7% 15.9% 12.5% 19.0%
    
Good  19.1% 18.8% 38.5% 31.9% 39.7% 38.6%  29.0% 31.8% 29.3% 12.5% 30.5%
    
Average  45.6% 43.5% 20.0% 31.9% 22.1% 15.7%  20.3% 32.6% 31.7% 25.0% 30.3%
    
Below average  13.2% 9.4% 4.6% 2.9% 16.2% 2.9%  7.2% 8.6% 9.8% 0.0% 8.5%
    
Poor  7.4% 7.1% 6.2% 2.9% 2.9% 5.7%  2.9% 4.9% 8.5% 12.5% 5.4%
    
Don't know  8.8% 9.4% 6.2% 1.4% 8.8% 2.9%  4.3% 6.4% 4.9% 37.5% 6.3%
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Q10. Several items that may influence your perception of the City of Tyler are listed below.  Using a scale of 5 to 1, where "5" means 
"Excellent" and "1" means "Poor", please rate the following:    
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q10f. Overall quality of life 
    
Excellent  30.9% 24.7% 33.8% 30.4% 33.8% 41.4%  44.9% 30.7% 24.4% 50.0% 32.2%
    
Good  61.8% 57.6% 44.6% 49.3% 55.9% 40.0%  42.0% 54.3% 53.7% 37.5% 51.9%
    
Average  5.9% 12.9% 20.0% 15.9% 5.9% 14.3%  10.1% 11.6% 18.3% 0.0% 12.4%
    
Below average  0.0% 3.5% 1.5% 2.9% 2.9% 2.9%  2.9% 2.6% 1.2% 0.0% 2.3%
    
Poor  1.5% 0.0% 0.0% 1.4% 0.0% 1.4%  0.0% 0.4% 1.2% 12.5% 0.7%
    
Don't know  0.0% 1.2% 0.0% 0.0% 1.5% 0.0%  0.0% 0.4% 1.2% 0.0% 0.5%
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Without Don’t Know: 
 
Q10. Several items that may influence your perception of the City of Tyler are listed below.  Using a scale of 5 to 1, where "5" means 
"Excellent" and "1" means "Poor", please rate the following: (without "don't know") 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q10a. As a place to live 
    
Excellent  55.9% 41.7% 47.7% 33.3% 48.5% 52.9%  55.1% 45.3% 43.9% 42.9% 46.6%
    
Good  38.2% 44.0% 41.5% 50.7% 45.6% 31.4%  37.7% 44.6% 37.8% 28.6% 41.9%
    
Average  4.4% 9.5% 9.2% 15.9% 4.4% 14.3%  5.8% 8.6% 14.6% 28.6% 9.6%
    
Below average  1.5% 3.6% 1.5% 0.0% 1.5% 0.0%  1.4% 1.1% 2.4% 0.0% 1.4%
    
Poor  0.0% 1.2% 0.0% 0.0% 0.0% 1.4%  0.0% 0.4% 1.2% 0.0% 0.5%
 
Q10b. As a place to raise children 
    
Excellent  46.2% 41.5% 47.6% 36.2% 52.9% 52.2%  56.7% 46.4% 37.0% 16.7% 45.8%
    
Good  47.7% 40.2% 38.1% 46.4% 36.8% 34.3%  38.8% 39.8% 44.4% 50.0% 40.7%
    
Average  4.6% 15.9% 9.5% 17.4% 7.4% 11.9%  3.0% 11.9% 14.8% 33.3% 11.3%
    
Below average  1.5% 1.2% 4.8% 0.0% 2.9% 0.0%  1.5% 1.1% 3.7% 0.0% 1.7%
    
Poor  0.0% 1.2% 0.0% 0.0% 0.0% 1.5%  0.0% 0.8% 0.0% 0.0% 0.5%
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Without Don’t Know: 
 
Q10. Several items that may influence your perception of the City of Tyler are listed below.  Using a scale of 5 to 1, where "5" means 
"Excellent" and "1" means "Poor", please rate the following: (without "don't know") 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q10c. As a place to retire 
    
Excellent  56.9% 51.9% 50.8% 42.6% 46.2% 57.4%  56.3% 51.8% 45.6% 42.9% 51.1%
    
Good  33.8% 35.4% 29.5% 42.6% 41.5% 26.5%  31.3% 35.4% 34.2% 57.1% 34.9%
    
Average  9.2% 8.9% 18.0% 13.2% 10.8% 10.3%  12.5% 10.5% 15.2% 0.0% 11.5%
    
Below average  0.0% 3.8% 1.6% 0.0% 0.0% 5.9%  0.0% 1.9% 3.8% 0.0% 2.0%
    
Poor  0.0% 0.0% 0.0% 1.5% 1.5% 0.0%  0.0% 0.4% 1.3% 0.0% 0.5%
 
Q10d. As a place to work 
    
Excellent  28.1% 33.3% 32.3% 25.0% 27.3% 32.4%  33.8% 30.2% 26.3% 16.7% 29.8%
    
Good  29.7% 31.0% 33.8% 36.8% 56.1% 36.8%  36.8% 39.7% 30.0% 33.3% 37.3%
    
Average  37.5% 25.0% 29.2% 26.5% 13.6% 20.6%  23.5% 24.0% 31.3% 16.7% 25.2%
    
Below average  3.1% 7.1% 1.5% 5.9% 3.0% 4.4%  4.4% 2.7% 8.8% 16.7% 4.3%
    
Poor  1.6% 3.6% 3.1% 5.9% 0.0% 5.9%  1.5% 3.4% 3.8% 16.7% 3.4%
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Without Don’t Know: 
 
Q10. Several items that may influence your perception of the City of Tyler are listed below.  Using a scale of 5 to 1, where "5" means 
"Excellent" and "1" means "Poor", please rate the following: (without "don't know") 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q10e. Overall quality of public education 
    
Excellent  6.5% 13.0% 26.2% 29.4% 11.3% 35.3%  37.9% 16.8% 16.7% 20.0% 20.3%
    
Good  21.0% 20.8% 41.0% 32.4% 43.5% 39.7%  30.3% 34.0% 30.8% 20.0% 32.6%
    
Average  50.0% 48.1% 21.3% 32.4% 24.2% 16.2%  21.2% 34.8% 33.3% 40.0% 32.3%
    
Below average  14.5% 10.4% 4.9% 2.9% 17.7% 2.9%  7.6% 9.2% 10.3% 0.0% 9.0%
    
Poor  8.1% 7.8% 6.6% 2.9% 3.2% 5.9%  3.0% 5.2% 9.0% 20.0% 5.8%
 
Q10f. Overall quality of life 
    
Excellent  30.9% 25.0% 33.8% 30.4% 34.3% 41.4%  44.9% 30.8% 24.7% 50.0% 32.3%
    
Good  61.8% 58.3% 44.6% 49.3% 56.7% 40.0%  42.0% 54.5% 54.3% 37.5% 52.1%
    
Average  5.9% 13.1% 20.0% 15.9% 6.0% 14.3%  10.1% 11.7% 18.5% 0.0% 12.5%
    
Below average  0.0% 3.6% 1.5% 2.9% 3.0% 2.9%  2.9% 2.6% 1.2% 0.0% 2.4%
    
Poor  1.5% 0.0% 0.0% 1.4% 0.0% 1.4%  0.0% 0.4% 1.2% 12.5% 0.7%
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Q11. Since you have lived in Tyler, do you generally think the quality of life has gotten better, stayed the same or gotten worse? 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q11. Quality of life in Tyler 
    
Gotten better  51.5% 36.5% 40.0% 50.7% 52.9% 48.6%  76.8% 42.3% 36.6% 12.5% 46.2%
    
Stayed the same  38.2% 52.9% 41.5% 36.2% 29.4% 34.3%  18.8% 46.1% 34.1% 37.5% 39.2%
    
Gotten worse  8.8% 5.9% 18.5% 11.6% 13.2% 12.9%  0.0% 9.7% 28.0% 12.5% 11.7%
    
Not sure  1.5% 4.7% 0.0% 1.4% 4.4% 4.3%  4.3% 1.9% 1.2% 37.5% 2.8%



                              City of Tyler Community Survey 

 

Leisure Vision/ETC Institute (2012)                                              Cross‐tabular data ‐ 95 

 
Without Not Provided: 
 
Q13. Listed below are some assets that the City of Tyler could build upon in the future. Please indicate whether you feel the asset is very strong, 
somewhat strong, not sure, or not strong: (without “not provided”) 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q13a. Regional location 
    
Very strong  34.3% 39.3% 31.3% 26.5% 45.3% 34.3%  40.6% 30.1% 45.1% 50.0% 35.2%
    
Somewhat strong  49.3% 40.5% 45.3% 48.5% 42.2% 47.1%  44.9% 50.2% 34.1% 12.5% 45.5%
    
Not sure  14.9% 16.7% 21.9% 19.1% 9.4% 17.1%  14.5% 17.8% 14.6% 12.5% 16.5%
    
Not strong  1.5% 3.6% 1.6% 5.9% 3.1% 1.4%  0.0% 1.9% 6.1% 25.0% 2.9%
 
Q13b. People/citizens of Tyler 
    
Very strong  35.3% 44.0% 34.4% 32.4% 46.3% 44.3%  50.7% 36.9% 40.2% 25.0% 39.6%
    
Somewhat strong  55.9% 40.5% 45.3% 48.5% 46.3% 42.9%  42.0% 49.4% 40.2% 37.5% 46.2%
    
Not sure  8.8% 11.9% 14.1% 16.2% 4.5% 12.9%  5.8% 11.4% 13.4% 37.5% 11.4%
    
Not strong  0.0% 3.6% 6.3% 2.9% 3.0% 0.0%  1.4% 2.3% 6.1% 0.0% 2.8%
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Without Not Provided: 
 
Q13. Listed below are some assets that the City of Tyler could build upon in the future. Please indicate whether you feel the asset is very strong, 
somewhat strong, not sure, or not strong: (without “not provided”) 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q13c. Downtown 
    
Very strong  10.3% 11.9% 31.3% 22.1% 9.0% 30.0%  26.1% 17.5% 17.1% 12.5% 18.7%
    
Somewhat strong  55.9% 46.4% 39.1% 51.5% 52.2% 48.6%  46.4% 49.4% 47.6% 62.5% 48.8%
    
Not sure  17.6% 21.4% 15.6% 17.6% 16.4% 17.1%  14.5% 19.0% 15.9% 25.0% 17.8%
    
Not strong  16.2% 20.2% 14.1% 8.8% 22.4% 4.3%  13.0% 14.1% 19.5% 0.0% 14.7%
 
Q13d. Land availability 
    
Very strong  27.9% 18.1% 22.2% 26.5% 26.9% 37.1%  39.1% 23.8% 23.2% 25.0% 26.2%
    
Somewhat strong  32.4% 53.0% 38.1% 33.8% 47.8% 38.6%  40.6% 41.0% 41.5% 50.0% 41.2%
    
Not sure  36.8% 24.1% 34.9% 32.4% 22.4% 22.9%  17.4% 31.8% 28.0% 25.0% 28.6%
    
Not strong  2.9% 4.8% 4.8% 7.4% 3.0% 1.4%  2.9% 3.4% 7.3% 0.0% 4.0%
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Without Not Provided: 
 
Q13. Listed below are some assets that the City of Tyler could build upon in the future. Please indicate whether you feel the asset is very strong, 
somewhat strong, not sure, or not strong: (without “not provided”) 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest 

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q13e. General quality of life 
    
Very strong  55.9% 53.6% 42.2% 42.6% 59.7% 48.6%  59.4% 49.8% 43.9% 62.5% 50.5%
    
Somewhat strong  44.1% 41.7% 46.9% 44.1% 38.8% 40.0%  31.9% 44.1% 48.8% 25.0% 42.7%
    
Not sure  0.0% 3.6% 7.8% 10.3% 1.5% 8.6%  5.8% 4.6% 6.1% 12.5% 5.2%
    
Not strong  0.0% 1.2% 3.1% 2.9% 0.0% 2.9%  2.9% 1.5% 1.2% 0.0% 1.7%
 
Q13f. Neighborhoods 
    
Very strong  38.8% 36.9% 32.8% 30.4% 36.4% 44.3%  46.4% 36.9% 25.9% 50.0% 36.6%
    
Somewhat strong  56.7% 50.0% 50.0% 44.9% 56.1% 45.7%  42.0% 51.7% 55.6% 37.5% 50.6%
    
Not sure  4.5% 9.5% 14.1% 11.6% 6.1% 10.0%  11.6% 9.1% 8.6% 0.0% 9.3%
    
Not strong  0.0% 3.6% 3.1% 13.0% 1.5% 0.0%  0.0% 2.3% 9.9% 12.5% 3.6%
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Without Not Provided: 
 
Q13. Listed below are some assets that the City of Tyler could build upon in the future. Please indicate whether you feel the asset is very strong, 
somewhat strong, not sure, or not strong: (without “not provided”) 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 
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about 
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Getting
worse 

 
Don't 
know 

  
 
  

    
Q13g. Availability of public transportation 
    
Very strong  6.0% 6.0% 21.9% 26.5% 13.4% 27.1%  20.3% 17.2% 9.8% 25.0% 16.4%
    
Somewhat strong  19.4% 34.5% 35.9% 36.8% 35.8% 41.4%  36.2% 33.2% 34.1% 37.5% 34.0%
    
Not sure  65.7% 42.9% 29.7% 20.6% 35.8% 18.6%  20.3% 37.4% 42.7% 37.5% 35.6%
    
Not strong  9.0% 16.7% 12.5% 16.2% 14.9% 12.9%  23.2% 12.2% 13.4% 0.0% 14.0%
 
Q13h. Financial health of local economy 
    
Very strong  43.3% 41.7% 35.9% 33.3% 40.3% 40.0%  37.7% 40.7% 36.6% 25.0% 39.1%
    
Somewhat strong  53.7% 39.3% 37.5% 37.7% 46.3% 41.4%  40.6% 43.0% 41.5% 62.5% 42.7%
    
Not sure  3.0% 15.5% 18.8% 15.9% 9.0% 12.9%  17.4% 11.8% 11.0% 12.5% 12.6%
    
Not strong  0.0% 3.6% 7.8% 13.0% 4.5% 5.7%  4.3% 4.6% 11.0% 0.0% 5.7%
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Without Not Provided: 
 
Q13. Listed below are some assets that the City of Tyler could build upon in the future. Please indicate whether you feel the asset is very strong, 
somewhat strong, not sure, or not strong: (without “not provided”) 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 
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Getting
worse 

 
Don't 
know 

  
 
  

    
Q13i. Historic districts 
    
Very strong  16.4% 24.1% 17.2% 17.4% 16.4% 32.9%  26.1% 21.0% 15.9% 25.0% 20.9%
    
Somewhat strong  53.7% 45.8% 59.4% 47.8% 56.7% 32.9%  44.9% 49.2% 50.0% 62.5% 48.9%
    
Not sure  28.4% 21.7% 14.1% 26.1% 23.9% 22.9%  20.3% 23.7% 23.2% 12.5% 22.8%
    
Not strong  1.5% 8.4% 9.4% 8.7% 3.0% 11.4%  8.7% 6.1% 11.0% 0.0% 7.4%
 
Q13j. Ongoing long range planning 
    
Very strong  32.8% 27.4% 29.7% 23.2% 35.8% 35.7%  26.1% 31.2% 30.5% 50.0% 30.6%
    
Somewhat strong  47.8% 35.7% 43.8% 37.7% 34.3% 32.9%  31.9% 43.3% 29.3% 25.0% 38.4%
    
Not sure  17.9% 32.1% 20.3% 30.4% 23.9% 27.1%  33.3% 22.1% 31.7% 25.0% 25.8%
    
Not strong  1.5% 4.8% 6.3% 8.7% 6.0% 4.3%  8.7% 3.4% 8.5% 0.0% 5.2%
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Without Not Provided: 
 
Q13. Listed below are some assets that the City of Tyler could build upon in the future. Please indicate whether you feel the asset is very strong, 
somewhat strong, not sure, or not strong: (without “not provided”) 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest
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West 

  
Getting
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Getting
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Don't 
know 

  
 
  

    
Q13k. Employment opportunities 
    
Very strong  34.3% 46.4% 37.5% 40.6% 37.3% 39.1%  39.1% 41.6% 31.7% 50.0% 39.4%
    
Somewhat strong  43.3% 29.8% 34.4% 30.4% 38.8% 37.7%  36.2% 37.8% 31.7% 0.0% 35.6%
    
Not sure  17.9% 8.3% 14.1% 10.1% 13.4% 13.0%  10.1% 11.5% 15.9% 37.5% 12.6%
    
Not strong  4.5% 15.5% 14.1% 18.8% 10.4% 10.1%  14.5% 9.2% 20.7% 12.5% 12.4%
 
Q13l. Community leadership 
    
Very strong  26.9% 33.3% 35.9% 27.5% 25.4% 37.1%  29.0% 32.7% 25.6% 50.0% 31.0%
    
Somewhat strong  55.2% 51.2% 40.6% 49.3% 58.2% 37.1%  42.0% 51.0% 51.2% 12.5% 48.8%
    
Not sure  17.9% 13.1% 14.1% 13.0% 11.9% 17.1%  23.2% 11.8% 14.6% 25.0% 14.5%
    
Not strong  0.0% 2.4% 9.4% 10.1% 4.5% 8.6%  5.8% 4.6% 8.5% 12.5% 5.7%
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Without Not Provided: 
 
Q13. Listed below are some assets that the City of Tyler could build upon in the future. Please indicate whether you feel the asset is very strong, 
somewhat strong, not sure, or not strong: (without “not provided”) 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
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East 

 
 

Northeast

 
 
Northwest
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Getting
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Don't 
know 

  
 
  

    
Q13m. Natural resources & scenery in the area 
    
Very strong  50.7% 32.1% 32.8% 27.5% 44.8% 31.4%  34.8% 34.2% 42.7% 50.0% 36.3%
    
Somewhat strong  37.3% 52.4% 51.6% 44.9% 44.8% 48.6%  50.7% 49.8% 37.8% 0.0% 46.7%
    
Not sure  9.0% 14.3% 12.5% 21.7% 7.5% 17.1%  13.0% 13.7% 13.4% 37.5% 14.0%
    
Not strong  3.0% 1.2% 3.1% 5.8% 3.0% 2.9%  1.4% 2.3% 6.1% 12.5% 3.1%
 
Q13n. Churches & community non-profits 
    
Very strong  53.7% 54.8% 39.1% 38.2% 53.7% 47.1%  38.2% 49.4% 50.0% 62.5% 48.0%
    
Somewhat strong  34.3% 35.7% 46.9% 48.5% 37.3% 42.9%  41.2% 42.2% 39.0% 12.5% 40.9%
    
Not sure  6.0% 7.1% 9.4% 11.8% 6.0% 8.6%  16.2% 5.7% 7.3% 25.0% 8.1%
    
Not strong  6.0% 2.4% 4.7% 1.5% 3.0% 1.4%  4.4% 2.7% 3.7% 0.0% 3.1%
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Without Not Provided: 
 
Q13. Listed below are some assets that the City of Tyler could build upon in the future. Please indicate whether you feel the asset is very strong, 
somewhat strong, not sure, or not strong: (without “not provided”) 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
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East 

 
 
Northeast 

 
 
Northwest
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Don't 
know 

  
 
  

    
Q13o. Park & open space system 
    
Very strong  25.4% 23.8% 32.8% 26.5% 23.9% 31.4%  29.4% 27.4% 23.2% 37.5% 27.1%
    
Somewhat strong  53.7% 60.7% 43.8% 52.9% 67.2% 48.6%  48.5% 55.9% 61.0% 12.5% 54.9%
    
Not sure  13.4% 10.7% 15.6% 16.2% 7.5% 17.1%  16.2% 12.5% 12.2% 25.0% 13.3%
    
Not strong  7.5% 4.8% 7.8% 4.4% 1.5% 2.9%  5.9% 4.2% 3.7% 25.0% 4.8%
 
Q13p. Smaller City atmosphere & sense of community 
    
Very strong  35.8% 29.8% 29.7% 36.2% 34.8% 38.6%  43.5% 32.7% 30.9% 25.0% 34.0%
    
Somewhat strong  41.8% 47.6% 45.3% 39.1% 48.5% 44.3%  42.0% 46.0% 45.7% 12.5% 44.7%
    
Not sure  16.4% 15.5% 12.5% 20.3% 12.1% 15.7%  10.1% 16.7% 13.6% 37.5% 15.4%
    
Not strong  6.0% 7.1% 12.5% 4.3% 4.5% 1.4%  4.3% 4.6% 9.9% 25.0% 5.9%
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Without Not Provided: 
 
Q13. Listed below are some assets that the City of Tyler could build upon in the future. Please indicate whether you feel the asset is very strong, 
somewhat strong, not sure, or not strong: (without “not provided”) 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
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Don't 
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Q13q. Public schools 
    
Very strong  29.9% 25.3% 32.8% 52.2% 23.9% 55.7%  43.5% 36.5% 29.6% 37.5% 36.3%
    
Somewhat strong  19.4% 28.9% 39.1% 36.2% 38.8% 28.6%  36.2% 29.7% 34.6% 25.0% 31.6%
    
Not sure  29.9% 15.7% 10.9% 10.1% 9.0% 8.6%  10.1% 14.8% 13.6% 37.5% 14.3%
    
Not strong  20.9% 30.1% 17.2% 1.4% 28.4% 7.1%  10.1% 19.0% 22.2% 0.0% 17.8%
 
Q13r. Broad range of housing opportunities 
    
Very strong  19.4% 25.6% 31.3% 36.8% 20.9% 44.3%  44.9% 27.2% 22.2% 50.0% 29.6%
    
Somewhat strong  40.3% 45.1% 39.1% 36.8% 49.3% 38.6%  39.1% 43.7% 37.0% 50.0% 41.8%
    
Not sure  31.3% 22.0% 17.2% 14.7% 25.4% 14.3%  13.0% 21.5% 27.2% 0.0% 20.8%
    
Not strong  9.0% 7.3% 12.5% 11.8% 4.5% 2.9%  2.9% 7.7% 13.6% 0.0% 7.9%
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Without Not Provided: 
 
Q13. Listed below are some assets that the City of Tyler could build upon in the future. Please indicate whether you feel the asset is very strong, 
somewhat strong, not sure, or not strong: (without “not provided”) 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
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Q13s. Physical growth potential 
    
Very strong  30.3% 27.7% 36.5% 39.7% 28.8% 46.4%  44.1% 33.3% 31.6% 25.0% 34.6%
    
Somewhat strong  48.5% 51.8% 47.6% 33.8% 50.0% 37.7%  39.7% 47.5% 43.0% 25.0% 45.0%
    
Not sure  21.2% 16.9% 14.3% 22.1% 19.7% 14.5%  16.2% 18.0% 17.7% 50.0% 18.3%
    
Not strong  0.0% 3.6% 1.6% 4.4% 1.5% 1.4%  0.0% 1.1% 7.6% 0.0% 2.2%
 
Q13t. Attractive community uniqueness 
    
Very strong  34.3% 34.5% 32.8% 31.9% 35.8% 42.9%  43.5% 35.0% 28.0% 50.0% 35.3%
    
Somewhat strong  55.2% 50.0% 46.9% 47.8% 40.3% 37.1%  37.7% 48.3% 47.6% 37.5% 46.2%
    
Not sure  10.4% 11.9% 15.6% 15.9% 20.9% 15.7%  15.9% 14.1% 18.3% 12.5% 15.2%
    
Not strong  0.0% 3.6% 4.7% 4.3% 3.0% 4.3%  2.9% 2.7% 6.1% 0.0% 3.3%
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Without Not Provided: 
 
Q13. Listed below are some assets that the City of Tyler could build upon in the future. Please indicate whether you feel the asset is very strong, 
somewhat strong, not sure, or not strong: (without “not provided”) 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
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Q13u. Community reputation 
    
Very strong  34.3% 42.2% 35.9% 31.9% 37.3% 37.7%  43.5% 34.4% 39.5% 25.0% 36.7%
    
Somewhat strong  58.2% 42.2% 50.0% 46.4% 50.7% 47.8%  42.0% 53.4% 40.7% 37.5% 48.8%
    
Not sure  6.0% 15.7% 9.4% 15.9% 10.4% 10.1%  10.1% 9.9% 16.0% 37.5% 11.7%
    
Not strong  1.5% 0.0% 4.7% 5.8% 1.5% 4.3%  4.3% 2.3% 3.7% 0.0% 2.9%
 
Q13v. Medical centers 
    
Very strong  80.6% 66.7% 53.1% 62.3% 74.6% 65.7%  66.7% 68.1% 68.3% 37.5% 67.3%
    
Somewhat strong  17.9% 31.0% 43.8% 30.4% 22.4% 27.1%  29.0% 28.5% 26.8% 50.0% 28.7%
    
Not sure  1.5% 2.4% 3.1% 7.2% 1.5% 4.3%  2.9% 2.7% 4.9% 12.5% 3.3%
    
Not strong  0.0% 0.0% 0.0% 0.0% 1.5% 2.9%  1.4% 0.8% 0.0% 0.0% 0.7%
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Without Not Provided: 
 
Q13. Listed below are some assets that the City of Tyler could build upon in the future. Please indicate whether you feel the asset is very strong, 
somewhat strong, not sure, or not strong: (without “not provided”) 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
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Q13w. Higher education institutions 
    
Very strong  55.2% 57.1% 48.4% 58.0% 59.7% 65.2%  60.9% 56.1% 59.8% 50.0% 57.5%
    
Somewhat strong  38.8% 31.0% 42.2% 31.9% 26.9% 26.1%  30.4% 33.6% 30.5% 37.5% 32.5%
    
Not sure  3.0% 8.3% 6.3% 8.7% 6.0% 7.2%  5.8% 6.9% 6.1% 12.5% 6.7%
    
Not strong  3.0% 3.6% 3.1% 1.4% 7.5% 1.4%  2.9% 3.4% 3.7% 0.0% 3.3%
 
Q13x. Low City taxes 
    
Very strong  52.2% 50.0% 48.4% 49.3% 50.7% 52.9%  52.2% 52.9% 43.9% 37.5% 50.7%
    
Somewhat strong  37.3% 29.3% 29.7% 31.9% 32.8% 37.1%  33.3% 31.4% 36.6% 37.5% 32.9%
    
Not sure  10.4% 13.4% 14.1% 14.5% 10.4% 8.6%  11.6% 11.1% 13.4% 25.0% 11.9%
    
Not strong  0.0% 7.3% 7.8% 4.3% 6.0% 1.4%  2.9% 4.6% 6.1% 0.0% 4.5%
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Without Not Provided: 
 
Q13. Listed below are some assets that the City of Tyler could build upon in the future. Please indicate whether you feel the asset is very strong, 
somewhat strong, not sure, or not strong: (without “not provided”) 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q13y. Proximity to DFW Metroplex 
    
Very strong  30.3% 28.0% 26.6% 31.9% 29.9% 34.3%  29.4% 30.2% 29.6% 37.5% 30.1%
    
Somewhat strong  45.5% 47.6% 40.6% 29.0% 43.3% 31.4%  38.2% 40.5% 39.5% 25.0% 39.6%
    
Not sure  22.7% 13.4% 26.6% 27.5% 17.9% 18.6%  25.0% 19.8% 19.8% 37.5% 21.0%
    
Not strong  1.5% 11.0% 6.3% 11.6% 9.0% 15.7%  7.4% 9.5% 11.1% 0.0% 9.3%
 
Q13-1. Other 
    
Very strong  33.3% 50.0% 50.0% 50.0% 20.0% 16.7%  42.9% 27.3% 28.6% 50.0% 33.3%
    
Somewhat strong  16.7% 0.0% 25.0% 50.0% 80.0% 0.0%  42.9% 36.4% 0.0% 0.0% 25.9%
    
Not sure  0.0% 25.0% 25.0% 0.0% 0.0% 33.3%  14.3% 18.2% 14.3% 0.0% 14.8%
    
Not strong  50.0% 25.0% 0.0% 0.0% 0.0% 50.0%  0.0% 18.2% 57.1% 50.0% 25.9%
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Q14. Which FOUR of the assets from the list in Question #13 are most important for the City of Tyler to build upon in the future?  
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest 

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q14. Top choice 
    
Regional location  2.9% 3.5% 0.0% 5.8% 2.9% 1.4%  2.9% 3.0% 2.4% 0.0% 2.8%
    
People/citizens of Tyler  1.5% 5.9% 4.5% 1.4% 7.4% 4.3%  5.8% 3.7% 4.8% 0.0% 4.2%
    
Downtown  4.4% 3.5% 3.0% 2.9% 1.5% 1.4%  4.3% 1.5% 6.0% 0.0% 2.8%
    
Land availability  0.0% 1.2% 3.0% 1.4% 1.5% 1.4%  0.0% 2.2% 0.0% 0.0% 1.4%
    
General quality of life  13.2% 7.1% 6.1% 4.3% 2.9% 0.0%  4.3% 6.4% 4.8% 0.0% 5.6%
    
Neighborhoods  4.4% 0.0% 1.5% 10.1% 2.9% 4.3%  1.4% 3.4% 7.2% 0.0% 3.7%
    
Availability of public 
transportation 

  
0.0% 0.0% 1.5% 2.9% 1.5% 10.0%

 
8.7% 1.5% 1.2% 0.0% 2.6%

    
Financial health of local 
economy 

  
5.9% 4.7% 4.5% 1.4% 4.4% 2.9%

 
1.4% 5.2% 2.4% 0.0% 4.0%

    
Historic districts  2.9% 0.0% 1.5% 0.0% 0.0% 0.0%  0.0% 0.7% 1.2% 0.0% 0.7%



                              City of Tyler Community Survey 

 

Leisure Vision/ETC Institute (2012)                                              Cross‐tabular data ‐ 109 

 
Q14. Which FOUR of the assets from the list in Question #13 are most important for the City of Tyler to build upon in the future?  
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q14. Top choice  (Cont.) 
    
Ongoing long range 
planning 

 1.5% 0.0% 1.5% 0.0% 5.9% 0.0%  1.4% 0.7% 3.6% 0.0% 1.4%

    
Employment opportunities  7.4% 12.9% 6.1% 7.2% 14.7% 14.3%  14.5% 11.2% 3.6% 25.0% 10.5%
    
Community leadership  0.0% 0.0% 3.0% 1.4% 1.5% 1.4%  0.0% 1.9% 0.0% 0.0% 1.2%
    
Natural resources & 
scenery 
in the area 

  
2.9% 1.2% 1.5% 1.4% 0.0% 0.0%

 
1.4% 1.1% 0.0% 12.5% 1.2%

    
Churches & community 
non- 
profits 

  
1.5% 1.2% 1.5% 2.9% 1.5% 0.0%

 
0.0% 1.9% 1.2% 0.0% 1.4%

    
Park & open space system  2.9% 1.2% 3.0% 2.9% 1.5% 1.4%  1.4% 1.5% 4.8% 0.0% 2.1%
    
Smaller City atmosphere & 
sense of community 

  
2.9% 3.5% 1.5% 4.3% 1.5% 2.9%

 
5.8% 2.6% 0.0% 12.5% 2.8%
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Q14. Which FOUR of the assets from the list in Question #13 are most important for the City of Tyler to build upon in the future?  
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q14. Top choice  (Cont.) 
    
Public schools  10.3% 8.2% 10.6% 15.9% 11.8% 17.1%  13.0% 11.6% 14.5% 0.0% 12.2%
    
Broad range of housing 
opportunities 

  
0.0% 1.2% 4.5% 0.0% 0.0% 1.4%

 
1.4% 1.1% 1.2% 0.0% 1.2%

    
Physical growth potential  0.0% 1.2% 0.0% 1.4% 1.5% 1.4%  1.4% 0.4% 2.4% 0.0% 0.9%
    
Attractive community 
uniqueness 

  
0.0% 1.2% 0.0% 1.4% 0.0% 0.0%

 
0.0% 0.4% 1.2% 0.0% 0.5%

    
Community reputation  0.0% 1.2% 0.0% 1.4% 0.0% 0.0%  0.0% 0.0% 2.4% 0.0% 0.5%
    
Medical centers  10.3% 11.8% 3.0% 2.9% 13.2% 2.9%  4.3% 8.6% 7.2% 12.5% 7.7%
    
Higher education 
institutions 

 2.9% 4.7% 6.1% 5.8% 2.9% 1.4%  2.9% 4.5% 3.6% 0.0% 4.0%

    
Low City taxes  13.2% 10.6% 12.1% 4.3% 5.9% 5.7%  5.8% 10.1% 6.0% 12.5% 8.7%
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Q14. Which FOUR of the assets from the list in Question #13 are most important for the City of Tyler to build upon in the future?  
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q14. Top choice  (Cont.) 
    
Proximity to DFW 
Metroplex 

  
0.0% 5.9% 0.0% 2.9% 1.5% 1.4%

 
2.9% 1.1% 4.8% 0.0% 2.1%

    
Other  2.9% 1.2% 1.5% 2.9% 0.0% 1.4%  2.9% 0.7% 3.6% 0.0% 1.6%
    
Not Provided  5.9% 7.1% 18.2% 10.1% 11.8% 21.4%  11.6% 12.7% 9.6% 25.0% 12.2%
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Q14. Which FOUR of the assets from the list in Question #13 are most important for the City of Tyler to build upon in the future?  
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q14. 2nd choice 
    
Regional location  1.5% 2.4% 0.0% 1.4% 0.0% 0.0%  1.4% 1.1% 0.0% 0.0% 0.9%
    
People/citizens of Tyler  0.0% 0.0% 0.0% 2.9% 1.5% 0.0%  1.4% 0.4% 1.2% 0.0% 0.7%
    
Downtown  0.0% 3.5% 3.0% 2.9% 1.5% 1.4%  4.3% 1.9% 1.2% 0.0% 2.1%
    
Land availability  1.5% 1.2% 4.5% 0.0% 1.5% 0.0%  1.4% 1.5% 1.2% 0.0% 1.4%
    
General quality of life  0.0% 8.2% 4.5% 1.4% 4.4% 0.0%  2.9% 2.6% 4.8% 12.5% 3.3%
    
Neighborhoods  1.5% 0.0% 6.1% 2.9% 5.9% 4.3%  2.9% 3.7% 2.4% 0.0% 3.3%
    
Availability of public 
transportation 

  
1.5% 2.4% 4.5% 1.4% 1.5% 2.9%

 
5.8% 1.9% 1.2% 0.0% 2.3%

    
Financial health of local 
economy 

  
10.3% 7.1% 6.1% 1.4% 7.4% 2.9%

 
5.8% 6.4% 4.8% 0.0% 5.9%

    
Historic districts  0.0% 3.5% 0.0% 1.4% 0.0% 0.0%  0.0% 1.1% 1.2% 0.0% 0.9%
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Q14. Which FOUR of the assets from the list in Question #13 are most important for the City of Tyler to build upon in the future?  
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q14. 2nd choice  (Cont.) 
    
Ongoing long range 
planning 

 1.5% 2.4% 3.0% 4.3% 5.9% 0.0%  1.4% 3.0% 3.6% 0.0% 2.8%

    
Employment opportunities  7.4% 12.9% 7.6% 10.1% 5.9% 11.4%  8.7% 9.4% 10.8% 0.0% 9.4%
    
Community leadership  1.5% 3.5% 0.0% 5.8% 0.0% 1.4%  1.4% 1.9% 3.6% 0.0% 2.1%
    
Natural resources & 
scenery 
in the area 

  
0.0% 3.5% 0.0% 2.9% 1.5% 0.0%

 
0.0% 1.9% 1.2% 0.0% 1.4%

    
Churches & community 
non- 
profits 

  
0.0% 1.2% 6.1% 0.0% 5.9% 4.3%

 
2.9% 3.4% 1.2% 0.0% 2.8%

    
Park & open space system  5.9% 2.4% 1.5% 1.4% 1.5% 1.4%  2.9% 1.5% 3.6% 12.5% 2.3%
    
Smaller City atmosphere & 
sense of community 

  
5.9% 1.2% 3.0% 1.4% 1.5% 0.0%

 
2.9% 1.5% 3.6% 0.0% 2.1%
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Q14. Which FOUR of the assets from the list in Question #13 are most important for the City of Tyler to build upon in the future?  
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q14. 2nd choice  (Cont.) 
    
Public schools  17.6% 4.7% 4.5% 15.9% 8.8% 7.1%  5.8% 11.2% 8.4% 0.0% 9.6%
    
Broad range of housing 
opportunities 

  
1.5% 5.9% 3.0% 1.4% 1.5% 2.9%

 
2.9% 1.5% 4.8% 25.0% 2.8%

    
Physical growth potential  4.4% 0.0% 1.5% 0.0% 0.0% 2.9%  2.9% 1.1% 1.2% 0.0% 1.4%
    
Attractive community 
uniqueness 

  
2.9% 3.5% 0.0% 0.0% 4.4% 0.0%

 
1.4% 1.1% 4.8% 0.0% 1.9%

    
Community reputation  1.5% 0.0% 1.5% 1.4% 1.5% 0.0%  1.4% 0.4% 2.4% 0.0% 0.9%
    
Medical centers  17.6% 10.6% 12.1% 10.1% 7.4% 7.1%  10.1% 11.6% 8.4% 12.5% 10.8%
    
Higher education 
institutions 

 1.5% 4.7% 4.5% 7.2% 7.4% 21.4%  10.1% 7.5% 8.4% 0.0% 8.0%

    
Low City taxes  5.9% 4.7% 1.5% 10.1% 7.4% 4.3%  5.8% 6.4% 2.4% 12.5% 5.6%
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Q14. Which FOUR of the assets from the list in Question #13 are most important for the City of Tyler to build upon in the future?  
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q14. 2nd choice  (Cont.) 
    
Proximity to DFW 
Metroplex 

  
0.0% 2.4% 1.5% 0.0% 1.5% 0.0%

 
0.0% 1.1% 1.2% 0.0% 0.9%

    
Other  0.0% 1.2% 0.0% 0.0% 1.5% 1.4%  0.0% 0.7% 1.2% 0.0% 0.7%
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Q14. Which FOUR of the assets from the list in Question #13 are most important for the City of Tyler to build upon in the future?  
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q14. 3rd choice 
    
Regional location  1.5% 3.5% 1.5% 1.4% 0.0% 0.0%  0.0% 1.9% 1.2% 0.0% 1.4%
    
People/citizens of Tyler  1.5% 1.2% 0.0% 2.9% 2.9% 0.0%  0.0% 1.1% 2.4% 12.5% 1.4%
    
Downtown  2.9% 1.2% 9.1% 1.4% 0.0% 2.9%  2.9% 2.6% 3.6% 0.0% 2.8%
    
Land availability  1.5% 1.2% 0.0% 0.0% 0.0% 1.4%  1.4% 0.7% 0.0% 0.0% 0.7%
    
General quality of life  5.9% 8.2% 0.0% 5.8% 7.4% 2.9%  8.7% 4.9% 3.6% 0.0% 5.2%
    
Neighborhoods  2.9% 1.2% 1.5% 7.2% 0.0% 5.7%  4.3% 3.0% 1.2% 12.5% 3.0%
    
Availability of public 
transportation 

  
1.5% 1.2% 1.5% 1.4% 1.5% 1.4%

 
2.9% 1.5% 0.0% 0.0% 1.4%

    
Financial health of local 
economy 

  
7.4% 7.1% 7.6% 1.4% 2.9% 2.9%

 
1.4% 5.2% 7.2% 0.0% 4.9%

    
Historic districts  1.5% 2.4% 0.0% 1.4% 0.0% 0.0%  1.4% 0.7% 1.2% 0.0% 0.9%
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Q14. Which FOUR of the assets from the list in Question #13 are most important for the City of Tyler to build upon in the future?  
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest 

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q14. 3rd choice  (Cont.) 
    
Ongoing long range 
planning 

 4.4% 1.2% 0.0% 0.0% 2.9% 1.4%  1.4% 1.9% 1.2% 0.0% 1.6%

    
Employment opportunities  7.4% 3.5% 4.5% 13.0% 5.9% 8.6%  2.9% 7.5% 10.8% 0.0% 7.3%
    
Community leadership  2.9% 1.2% 3.0% 2.9% 2.9% 4.3%  2.9% 3.4% 1.2% 0.0% 2.8%
    
Natural resources & 
scenery 
in the area 

  
1.5% 4.7% 1.5% 1.4% 1.5% 1.4%

 
1.4% 1.5% 3.6% 12.5% 2.1%

    
Churches & community 
non- 
profits 

  
0.0% 5.9% 3.0% 2.9% 1.5% 1.4%

 
1.4% 3.0% 2.4% 0.0% 2.6%

    
Park & open space system  2.9% 2.4% 3.0% 4.3% 1.5% 2.9%  1.4% 2.6% 3.6% 12.5% 2.8%
    
Smaller City atmosphere & 
sense of community 

  
5.9% 7.1% 1.5% 4.3% 2.9% 0.0%

 
1.4% 3.7% 6.0% 0.0% 3.7%
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Q14. Which FOUR of the assets from the list in Question #13 are most important for the City of Tyler to build upon in the future?  
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q14. 3rd choice  (Cont.) 
    
Public schools  10.3% 10.6% 9.1% 1.4% 10.3% 11.4%  14.5% 8.6% 6.0% 0.0% 8.9%
    
Broad range of housing 
opportunities 

  
1.5% 2.4% 1.5% 4.3% 0.0% 1.4%

 
1.4% 2.2% 1.2% 0.0% 1.9%

    
Physical growth potential  2.9% 2.4% 0.0% 4.3% 2.9% 2.9%  2.9% 3.0% 1.2% 0.0% 2.6%
    
Attractive community 
uniqueness 

  
1.5% 3.5% 3.0% 0.0% 2.9% 0.0%

 
0.0% 1.1% 6.0% 0.0% 1.9%

    
Community reputation  1.5% 1.2% 0.0% 1.4% 2.9% 2.9%  1.4% 2.2% 0.0% 0.0% 1.6%
    
Medical centers  10.3% 8.2% 6.1% 4.3% 2.9% 10.0%  8.7% 6.7% 7.2% 0.0% 7.0%
    
Higher education 
institutions 

 4.4% 3.5% 9.1% 7.2% 14.7% 0.0%  10.1% 4.9% 7.2% 12.5% 6.3%

    
Low City taxes  2.9% 2.4% 4.5% 2.9% 10.3% 7.1%  5.8% 5.6% 2.4% 0.0% 4.9%
 
Proximity to DFW 
Metroplex 

  
0.0% 1.2% 1.5% 1.4% 2.9% 2.9%

 
1.4% 1.9% 1.2% 0.0% 1.6%

    
Other  1.5% 0.0% 0.0% 0.0% 0.0% 0.0%  0.0% 0.0% 0.0% 12.5% 0.2%
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Q14. Which FOUR of the assets from the list in Question #13 are most important for the City of Tyler to build upon in the future?  
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q14. 4th choice 
    
Regional location  2.9% 0.0% 1.5% 0.0% 0.0% 2.9%  1.4% 1.1% 1.2% 0.0% 1.2%
    
People/citizens of Tyler  1.5% 2.4% 0.0% 1.4% 2.9% 1.4%  1.4% 1.5% 2.4% 0.0% 1.6%
    
Downtown  1.5% 1.2% 0.0% 0.0% 5.9% 2.9%  1.4% 1.5% 3.6% 0.0% 1.9%
    
Land availability  1.5% 0.0% 0.0% 4.3% 2.9% 1.4%  1.4% 1.5% 2.4% 0.0% 1.6%
    
General quality of life  5.9% 4.7% 3.0% 7.2% 7.4% 2.9%  8.7% 4.9% 3.6% 0.0% 5.2%
    
Neighborhoods  0.0% 5.9% 4.5% 4.3% 4.4% 2.9%  1.4% 3.7% 6.0% 0.0% 3.7%
    
Availability of public 
transportation 

  
1.5% 0.0% 1.5% 1.4% 4.4% 1.4%

 
2.9% 1.5% 0.0% 12.5% 1.6%

    
Financial health of local 
economy 

  
2.9% 2.4% 6.1% 2.9% 2.9% 1.4%

 
4.3% 2.2% 6.0% 0.0% 3.3%

    
Historic districts  0.0% 1.2% 3.0% 0.0% 1.5% 1.4%  0.0% 1.5% 1.2% 0.0% 1.2%
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Q14. Which FOUR of the assets from the list in Question #13 are most important for the City of Tyler to build upon in the future?  
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q14. 4th choice  (Cont.) 
    
Ongoing long range 
planning 

 1.5% 3.5% 1.5% 1.4% 0.0% 0.0%  0.0% 1.9% 1.2% 0.0% 1.4%

    
Employment opportunities  4.4% 5.9% 4.5% 4.3% 4.4% 5.7%  4.3% 4.9% 6.0% 0.0% 4.9%
    
Community leadership  1.5% 2.4% 3.0% 0.0% 0.0% 0.0%  2.9% 0.7% 1.2% 0.0% 1.2%
    
Natural resources & 
scenery 
in the area 

  
2.9% 3.5% 0.0% 0.0% 2.9% 0.0%

 
1.4% 1.5% 1.2% 12.5% 1.6%

    
Churches & community 
non- 
profits 

  
5.9% 3.5% 0.0% 1.4% 7.4% 5.7%

 
2.9% 5.2% 0.0% 12.5% 4.0%

    
Park & open space system  0.0% 4.7% 1.5% 1.4% 0.0% 1.4%  4.3% 0.7% 2.4% 0.0% 1.6%
    
Smaller City atmosphere & 
sense of community 

  
1.5% 0.0% 0.0% 2.9% 1.5% 0.0%

 
0.0% 0.4% 3.6% 0.0% 0.9%
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Q14. Which FOUR of the assets from the list in Question #13 are most important for the City of Tyler to build upon in the future?  
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q14. 4th choice  (Cont.) 
    
Public schools  2.9% 5.9% 9.1% 4.3% 0.0% 4.3%  5.8% 3.7% 6.0% 0.0% 4.4%
    
Broad range of housing 
opportunities 

  
4.4% 2.4% 0.0% 4.3% 1.5% 10.0%

 
7.2% 3.0% 3.6% 0.0% 3.7%

    
Physical growth potential  0.0% 2.4% 0.0% 0.0% 2.9% 2.9%  1.4% 1.5% 0.0% 12.5% 1.4%
    
Attractive community 
uniqueness 

  
0.0% 2.4% 1.5% 1.4% 0.0% 0.0%

 
0.0% 1.5% 0.0% 0.0% 0.9%

    
Community reputation  2.9% 2.4% 3.0% 1.4% 1.5% 1.4%  1.4% 3.0% 0.0% 0.0% 2.1%
    
Medical centers  13.2% 9.4% 4.5% 10.1% 5.9% 1.4%  5.8% 7.9% 8.4% 0.0% 7.5%
    
Higher education 
institutions 

 5.9% 7.1% 3.0% 1.4% 7.4% 2.9%  2.9% 6.0% 1.2% 12.5% 4.7%

    
Low City taxes  10.3% 9.4% 16.7% 13.0% 8.8% 12.9%  11.6% 11.2% 13.3% 12.5% 11.7%
 
Proximity to DFW 
Metroplex 

  
1.5% 1.2% 0.0% 0.0% 1.5% 1.4%

 
0.0% 1.1% 1.2% 0.0% 0.9%

    
Other  1.5% 0.0% 0.0% 0.0% 0.0% 1.4%  1.4% 0.0% 1.2% 0.0% 0.5%
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Q14. Which FOUR of the assets from the list in Question #13 are most important for the City of Tyler to build upon in the future? (top 4) 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q14. Sum of top four choices 
    
Regional location  2.5% 2.6% 0.9% 2.6% 0.8% 1.3%  1.7% 2.1% 1.4% 0.0% 1.8%
    
People/citizens of Tyler  1.2% 2.6% 1.4% 2.6% 4.2% 1.8%  2.5% 2.0% 3.1% 3.8% 2.3%
    
Downtown  2.5% 2.6% 4.7% 2.1% 2.5% 2.7%  3.8% 2.2% 4.2% 0.0% 2.8%
    
Land availability  1.2% 1.0% 2.4% 1.7% 1.7% 1.3%  1.3% 1.8% 1.0% 0.0% 1.5%
    
General quality of life  7.0% 7.7% 4.2% 5.6% 6.3% 1.8%  7.1% 5.5% 4.8% 3.8% 5.6%
    
Neighborhoods  2.5% 1.9% 4.2% 7.3% 3.8% 5.3%  2.9% 4.1% 4.8% 3.8% 4.0%
    
Availability of public 
transportation 

  
1.2% 1.0% 2.8% 2.1% 2.5% 4.9%

 
5.9% 1.9% 0.7% 3.8% 2.3%

    
Financial health of local 
economy 

  
7.4% 5.8% 7.5% 2.1% 5.1% 3.1%

 
3.8% 5.6% 5.9% 0.0% 5.3%

    
Historic districts  1.2% 1.9% 1.4% 0.9% 0.4% 0.4%  0.4% 1.2% 1.4% 0.0% 1.1%
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Q14. Which FOUR of the assets from the list in Question #13 are most important for the City of Tyler to build upon in the future? (top 4) 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q14. Sum of top four choices (Cont.) 
    
Ongoing long range 
planning 

 2.5% 1.9% 1.9% 1.7% 4.2% 0.4%  1.3% 2.2% 2.8% 0.0% 2.1%

    
Employment opportunities  7.4% 9.7% 7.1% 10.3% 8.9% 12.4%  8.8% 9.7% 9.0% 7.7% 9.4%
    
Community leadership  1.6% 1.9% 2.8% 3.0% 1.3% 2.2%  2.1% 2.3% 1.7% 0.0% 2.1%
    
Natural resources & 
scenery 
in the area 

  
2.1% 3.5% 0.9% 1.7% 1.7% 0.4%

 
1.3% 1.8% 1.7% 11.5% 1.8%

    
Churches & community 
non- 
profits 

  
2.1% 3.2% 3.3% 2.1% 4.6% 3.5%

 
2.1% 4.0% 1.4% 3.8% 3.1%

    
Park & open space system  3.3% 2.9% 2.8% 3.0% 1.3% 2.2%  2.9% 1.9% 4.2% 7.7% 2.6%
    
Smaller City atmosphere & 
sense of community 

  
4.5% 3.2% 1.9% 3.9% 2.1% 0.9%

 
2.9% 2.4% 3.8% 3.8% 2.8%
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Q14. Which FOUR of the assets from the list in Question #13 are most important for the City of Tyler to build upon in the future? (top 4) 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q14. Sum of top four choices (Cont.) 
    
Public schools  11.5% 8.1% 10.4% 11.2% 8.9% 12.4%  11.3% 10.3% 10.0% 0.0% 10.2%
    
Broad range of housing 
opportunities 

  
2.1% 3.2% 2.8% 3.0% 0.8% 4.9%

 
3.8% 2.3% 3.1% 7.7% 2.8%

    
Physical growth potential  2.1% 1.6% 0.5% 1.7% 2.1% 3.1%  2.5% 1.8% 1.4% 3.8% 1.8%
    
Attractive community 
uniqueness 

  
1.2% 2.9% 1.4% 0.9% 2.1% 0.0%

 
0.4% 1.2% 3.5% 0.0% 1.5%

    
Community reputation  1.6% 1.3% 1.4% 1.7% 1.7% 1.3%  1.3% 1.6% 1.4% 0.0% 1.5%
    
Medical centers  14.4% 11.0% 8.0% 8.2% 8.4% 6.6%  8.4% 10.2% 9.0% 7.7% 9.6%
    
Higher education 
institutions 

 4.1% 5.5% 7.1% 6.4% 9.3% 8.0%  7.5% 6.7% 5.9% 7.7% 6.7%

    
Low City taxes  9.1% 7.4% 10.8% 9.0% 9.3% 9.3%  8.4% 9.8% 6.9% 11.5% 9.0%
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Q14. Which FOUR of the assets from the list in Question #13 are most important for the City of Tyler to build upon in the future? (top 4) 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q14. Sum of top four choices (Cont.) 
    
Proximity to DFW 
Metroplex 

  
0.4% 2.9% 0.9% 1.3% 2.1% 1.8%

 
1.3% 1.5% 2.4% 0.0% 1.6%

    
Other  1.6% 0.6% 0.5% 0.9% 0.4% 1.3%  1.3% 0.4% 1.7% 3.8% 0.9%
    
Not provided  1.6% 1.9% 5.7% 3.0% 3.4% 6.6%  3.3% 3.7% 2.8% 7.7% 3.5%
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Without Not Provided: 
 
Q15. Several statements about the future of Tyler are listed below. Using a scale from "1" to "5", where "1" means "Strongly AGREE" and 
"5" means "Strongly DISAGREE", please indicate your level of agreement with the following: (without “not provided”) 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q15a. A stronger City identity 
    
Strongly agree  19.1% 20.2% 33.8% 50.7% 16.2% 37.7%  40.6% 25.3% 35.4% 0.0% 29.2%
    
Agree  42.6% 47.6% 43.1% 31.9% 38.2% 49.3%  36.2% 46.4% 34.1% 37.5% 42.2%
    
Neutral  38.2% 26.2% 20.0% 17.4% 41.2% 10.1%  18.8% 26.0% 26.8% 62.5% 25.7%
    
Disagree  0.0% 6.0% 1.5% 0.0% 1.5% 2.9%  2.9% 1.5% 3.7% 0.0% 2.1%
    
Strongly disagree  0.0% 0.0% 1.5% 0.0% 2.9% 0.0%  1.4% 0.8% 0.0% 0.0% 0.7%
 
Q15b. More attractive entrance & commercial corridors 
    
Strongly agree  23.9% 26.2% 26.2% 37.7% 26.5% 30.9%  34.8% 26.6% 31.7% 0.0% 28.4%
    
Agree  46.3% 46.4% 52.3% 37.7% 45.6% 50.0%  40.6% 48.7% 42.7% 50.0% 46.2%
    
Neutral  22.4% 21.4% 18.5% 18.8% 19.1% 11.8%  17.4% 20.2% 15.9% 25.0% 19.0%
    
Disagree  7.5% 4.8% 1.5% 4.3% 7.4% 4.4%  4.3% 3.8% 7.3% 25.0% 5.0%
    
Strongly disagree  0.0% 1.2% 1.5% 1.4% 1.5% 2.9%  2.9% 0.8% 2.4% 0.0% 1.4%
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Without Not Provided: 
 
Q15. Several statements about the future of Tyler are listed below. Using a scale from "1" to "5", where "1" means "Strongly AGREE" and 
"5" means "Strongly DISAGREE", please indicate your level of agreement with the following: (without “not provided”) 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q15c. More parks 
    
Strongly agree  25.0% 22.9% 26.2% 30.4% 25.0% 30.4%  30.4% 24.2% 28.0% 50.0% 26.5%
    
Agree  30.9% 36.1% 49.2% 34.8% 39.7% 39.1%  37.7% 40.2% 34.1% 12.5% 38.1%
    
Neutral  36.8% 34.9% 18.5% 24.6% 29.4% 18.8%  23.2% 28.4% 29.3% 25.0% 27.7%
    
Disagree  5.9% 4.8% 1.5% 8.7% 4.4% 4.3%  4.3% 5.7% 2.4% 12.5% 5.0%
    
Strongly disagree  1.5% 1.2% 4.6% 1.4% 1.5% 7.2%  4.3% 1.5% 6.1% 0.0% 2.8%
 
Q15d. More sidewalks, walking paths, & trails 
    
Strongly agree  32.4% 40.5% 35.4% 49.3% 46.3% 43.5%  44.9% 38.9% 43.2% 62.5% 41.1%
    
Agree  36.8% 33.3% 49.2% 29.0% 32.8% 37.7%  34.8% 37.7% 34.6% 12.5% 36.2%
    
Neutral  23.5% 21.4% 7.7% 17.4% 14.9% 13.0%  11.6% 17.4% 17.3% 25.0% 16.5%
    
Disagree  4.4% 4.8% 4.6% 4.3% 4.5% 2.9%  5.8% 4.9% 2.5% 0.0% 4.5%
    
Strongly disagree  2.9% 0.0% 3.1% 0.0% 1.5% 2.9%  2.9% 1.1% 2.5% 0.0% 1.7%
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Without Not Provided: 
 
Q15. Several statements about the future of Tyler are listed below. Using a scale from "1" to "5", where "1" means "Strongly AGREE" and 
"5" means "Strongly DISAGREE", please indicate your level of agreement with the following: (without “not provided”) 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q15e. More bicycle paths & routes 
    
Strongly agree  27.9% 31.3% 30.8% 37.7% 34.3% 34.8%  37.7% 30.7% 33.3% 50.0% 32.7%
    
Agree  23.5% 31.3% 49.2% 26.1% 31.3% 36.2%  36.2% 31.8% 34.6% 12.5% 32.7%
    
Neutral  38.2% 28.9% 12.3% 27.5% 25.4% 20.3%  14.5% 29.5% 22.2% 25.0% 25.6%
    
Disagree  7.4% 8.4% 4.6% 7.2% 7.5% 7.2%  8.7% 6.8% 6.2% 12.5% 7.1%
    
Strongly disagree  2.9% 0.0% 3.1% 1.4% 1.5% 1.4%  2.9% 1.1% 3.7% 0.0% 1.9%
 
Q15f. More restaurants, entertainment & cultural activities Downtown 
    
Strongly agree  29.4% 25.0% 28.1% 35.3% 20.6% 31.9%  36.2% 22.0% 42.0% 25.0% 28.2%
    
Agree  35.3% 34.5% 43.8% 29.4% 44.1% 34.8%  34.8% 41.7% 21.0% 50.0% 36.7%
    
Neutral  23.5% 28.6% 20.3% 19.1% 27.9% 20.3%  20.3% 25.4% 19.8% 25.0% 23.5%
    
Disagree  11.8% 9.5% 4.7% 8.8% 5.9% 10.1%  5.8% 8.7% 11.1% 0.0% 8.5%
    
Strongly disagree  0.0% 2.4% 3.1% 7.4% 1.5% 2.9%  2.9% 2.3% 6.2% 0.0% 3.1%
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Without Not Provided: 
 
Q15. Several statements about the future of Tyler are listed below. Using a scale from "1" to "5", where "1" means "Strongly AGREE" and 
"5" means "Strongly DISAGREE", please indicate your level of agreement with the following: (without “not provided”) 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q15g. More housing in & around Downtown 
    
Strongly agree  16.2% 10.8% 21.5% 20.3% 7.6% 33.3%  24.6% 14.8% 24.7% 0.0% 18.1%
    
Agree  25.0% 36.1% 46.2% 31.9% 24.2% 26.1%  36.2% 33.1% 21.0% 50.0% 31.6%
    
Neutral  36.8% 41.0% 24.6% 33.3% 48.5% 29.0%  29.0% 37.6% 35.8% 25.0% 35.6%
    
Disagree  16.2% 10.8% 3.1% 10.1% 18.2% 8.7%  5.8% 12.2% 12.3% 12.5% 11.2%
    
Strongly disagree  5.9% 1.2% 4.6% 4.3% 1.5% 2.9%  4.3% 2.3% 6.2% 12.5% 3.6%
 
Q15h. More affordable housing within City 
    
Strongly agree  16.4% 28.0% 43.1% 52.2% 16.4% 58.0%  46.4% 31.8% 37.5% 42.9% 35.5%
    
Agree  32.8% 30.5% 33.8% 37.7% 41.8% 30.4%  36.2% 35.6% 31.3% 14.3% 34.5%
    
Neutral  37.3% 35.4% 18.5% 8.7% 23.9% 8.7%  14.5% 25.0% 20.0% 28.6% 22.4%
    
Disagree  7.5% 3.7% 1.5% 1.4% 14.9% 2.9%  0.0% 5.7% 7.5% 14.3% 5.2%
    
Strongly disagree  6.0% 2.4% 3.1% 0.0% 3.0% 0.0%  2.9% 1.9% 3.8% 0.0% 2.4%
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Without Not Provided: 
 
Q15. Several statements about the future of Tyler are listed below. Using a scale from "1" to "5", where "1" means "Strongly AGREE" and 
"5" means "Strongly DISAGREE", please indicate your level of agreement with the following: (without “not provided”) 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q15i. More & better housing & commercial development in North End 
    
Strongly agree  16.4% 20.2% 43.1% 75.4% 11.9% 59.4%  50.7% 31.8% 41.5% 57.1% 37.2%
    
Agree  25.4% 36.9% 32.3% 15.9% 26.9% 30.4%  31.9% 29.5% 23.2% 14.3% 28.4%
    
Neutral  44.8% 34.5% 20.0% 7.2% 44.8% 8.7%  14.5% 32.2% 20.7% 14.3% 26.8%
    
Disagree  10.4% 3.6% 3.1% 0.0% 16.4% 1.4%  1.4% 5.3% 9.8% 14.3% 5.7%
    
Strongly disagree  3.0% 4.8% 1.5% 1.4% 0.0% 0.0%  1.4% 1.1% 4.9% 0.0% 1.9%
 
Q15j. Better traffic flow on major City roads 
    
Strongly agree  79.4% 73.8% 56.9% 72.5% 79.4% 63.8%  65.2% 74.7% 67.1% 50.0% 71.2%
    
Agree  17.6% 21.4% 35.4% 17.4% 14.7% 27.5%  27.5% 20.8% 22.0% 25.0% 22.2%
    
Neutral  2.9% 2.4% 7.7% 7.2% 4.4% 5.8%  5.8% 3.8% 6.1% 25.0% 5.0%
    
Disagree  0.0% 2.4% 0.0% 2.9% 1.5% 1.4%  1.4% 0.8% 3.7% 0.0% 1.4%
    
Strongly disagree  0.0% 0.0% 0.0% 0.0% 0.0% 1.4%  0.0% 0.0% 1.2% 0.0% 0.2%
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Leisure Vision/ETC Institute (2012)                                              Cross‐tabular data ‐ 131 

 
Without Not Provided: 
 
Q15. Several statements about the future of Tyler are listed below. Using a scale from "1" to "5", where "1" means "Strongly AGREE" and 
"5" means "Strongly DISAGREE", please indicate your level of agreement with the following: (without “not provided”) 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q15k. Better public transportation 
    
Strongly agree  13.6% 13.4% 23.1% 49.3% 13.2% 46.4%  39.1% 24.0% 24.7% 0.0% 26.2%
    
Agree  21.2% 29.3% 41.5% 33.3% 30.9% 26.1%  30.4% 31.2% 25.9% 42.9% 30.2%
    
Neutral  51.5% 45.1% 26.2% 14.5% 45.6% 24.6%  20.3% 37.3% 39.5% 42.9% 35.0%
    
Disagree  7.6% 9.8% 6.2% 2.9% 7.4% 2.9%  5.8% 5.7% 7.4% 14.3% 6.2%
    
Strongly disagree  6.1% 2.4% 3.1% 0.0% 2.9% 0.0%  4.3% 1.9% 2.5% 0.0% 2.4%
 
Q15l. Additional swimming & water recreation facilities 
    
Strongly agree  23.9% 23.2% 29.2% 42.0% 25.0% 34.8%  30.4% 29.4% 29.3% 25.0% 29.5%
    
Agree  23.9% 34.1% 40.0% 30.4% 33.8% 39.1%  34.8% 33.6% 31.7% 37.5% 33.5%
    
Neutral  38.8% 30.5% 23.1% 23.2% 32.4% 20.3%  29.0% 29.4% 24.4% 25.0% 28.3%
    
Disagree  10.4% 9.8% 4.6% 4.3% 7.4% 5.8%  4.3% 7.3% 8.5% 12.5% 7.1%
    
Strongly disagree  3.0% 2.4% 3.1% 0.0% 1.5% 0.0%  1.4% 0.4% 6.1% 0.0% 1.7%
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Without Not Provided: 
 
Q15. Several statements about the future of Tyler are listed below. Using a scale from "1" to "5", where "1" means "Strongly AGREE" and 
"5" means "Strongly DISAGREE", please indicate your level of agreement with the following: (without “not provided”) 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q15m. More activities for teenagers 
    
Strongly agree  32.8% 36.1% 40.0% 60.9% 32.4% 66.2%  58.0% 38.5% 52.4% 37.5% 44.4%
    
Agree  41.8% 37.3% 36.9% 27.5% 42.6% 20.6%  26.1% 39.3% 24.4% 62.5% 34.7%
    
Neutral  22.4% 18.1% 21.5% 10.1% 20.6% 13.2%  13.0% 18.7% 19.5% 0.0% 17.6%
    
Disagree  1.5% 8.4% 1.5% 1.4% 2.9% 0.0%  2.9% 3.1% 2.4% 0.0% 2.9%
    
Strongly disagree  1.5% 0.0% 0.0% 0.0% 1.5% 0.0%  0.0% 0.4% 1.2% 0.0% 0.5%
 
Q15n. More activities for seniors 
    
Strongly agree  24.2% 30.1% 38.5% 53.6% 27.9% 58.8%  53.6% 34.7% 36.6% 57.1% 38.6%
    
Agree  31.8% 34.9% 35.4% 31.9% 41.2% 26.5%  26.1% 36.6% 30.5% 28.6% 33.6%
    
Neutral  40.9% 27.7% 24.6% 13.0% 26.5% 13.2%  15.9% 25.6% 28.0% 14.3% 24.3%
    
Disagree  3.0% 6.0% 0.0% 1.4% 1.5% 0.0%  2.9% 1.9% 3.7% 0.0% 2.4%
    
Strongly disagree  0.0% 1.2% 1.5% 0.0% 2.9% 1.5%  1.4% 1.1% 1.2% 0.0% 1.2%
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Without Not Provided: 
 
Q15. Several statements about the future of Tyler are listed below. Using a scale from "1" to "5", where "1" means "Strongly AGREE" and 
"5" means "Strongly DISAGREE", please indicate your level of agreement with the following: (without “not provided”) 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q15o. Less sprawling growth 
    
Strongly agree  9.0% 4.9% 15.6% 26.5% 14.9% 21.7%  16.2% 13.7% 21.5% 0.0% 15.3%
    
Agree  25.4% 24.7% 34.4% 33.8% 25.4% 27.5%  35.3% 27.5% 22.8% 50.0% 28.3%
    
Neutral  47.8% 50.6% 39.1% 32.4% 26.9% 44.9%  35.3% 44.3% 34.2% 25.0% 40.5%
    
Disagree  16.4% 16.0% 9.4% 7.4% 28.4% 5.8%  11.8% 13.4% 17.7% 12.5% 13.9%
    
Strongly disagree  1.5% 3.7% 1.6% 0.0% 4.5% 0.0%  1.5% 1.1% 3.8% 12.5% 1.9%
 
Q15p. Better management of outward growth 
    
Strongly agree  13.4% 13.3% 23.1% 38.2% 27.3% 25.0%  30.9% 20.2% 27.8% 12.5% 23.2%
    
Agree  50.7% 38.6% 49.2% 32.4% 45.5% 45.6%  47.1% 44.9% 34.2% 50.0% 43.3%
    
Neutral  34.3% 42.2% 24.6% 25.0% 18.2% 27.9%  20.6% 30.4% 31.6% 37.5% 29.2%
    
Disagree  1.5% 4.8% 1.5% 2.9% 7.6% 0.0%  1.5% 3.0% 5.1% 0.0% 3.1%
    
Strongly disagree  0.0% 1.2% 1.5% 1.5% 1.5% 1.5%  0.0% 1.5% 1.3% 0.0% 1.2%
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Without Not Provided: 
 
Q15. Several statements about the future of Tyler are listed below. Using a scale from "1" to "5", where "1" means "Strongly AGREE" and 
"5" means "Strongly DISAGREE", please indicate your level of agreement with the following: (without “not provided”) 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q15q. Improved & new public schools 
    
Strongly agree  59.7% 48.2% 39.1% 59.4% 46.3% 52.9%  58.8% 51.1% 45.1% 28.6% 50.8%
    
Agree  25.4% 28.9% 43.8% 24.6% 32.8% 29.4%  29.4% 29.8% 31.7% 57.1% 30.5%
    
Neutral  13.4% 15.7% 14.1% 14.5% 11.9% 13.2%  7.4% 14.5% 17.1% 14.3% 13.8%
    
Disagree  1.5% 6.0% 0.0% 0.0% 7.5% 1.5%  1.5% 3.4% 3.7% 0.0% 3.1%
    
Strongly disagree  0.0% 1.2% 3.1% 1.4% 1.5% 2.9%  2.9% 1.1% 2.4% 0.0% 1.7%
 
Q15r. New or expanded convention space 
    
Strongly agree  41.2% 30.0% 24.6% 37.7% 31.3% 34.8%  36.8% 31.3% 39.5% 0.0% 33.2%
    
Agree  35.3% 42.5% 41.5% 29.0% 40.3% 36.2%  36.8% 38.2% 35.8% 37.5% 37.5%
    
Neutral  20.6% 21.3% 29.2% 29.0% 19.4% 23.2%  25.0% 24.8% 14.8% 62.5% 23.6%
    
Disagree  1.5% 5.0% 1.5% 4.3% 7.5% 5.8%  1.5% 4.2% 7.4% 0.0% 4.3%
    
Strongly disagree  1.5% 1.3% 3.1% 0.0% 1.5% 0.0%  0.0% 1.5% 2.5% 0.0% 1.4%
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Without Not Provided: 
 
Q15. Several statements about the future of Tyler are listed below. Using a scale from "1" to "5", where "1" means "Strongly AGREE" and 
"5" means "Strongly DISAGREE", please indicate your level of agreement with the following: (without “not provided”) 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q15s. A multi-purpose arena 
    
Strongly agree  32.8% 31.3% 26.6% 37.7% 37.3% 33.3%  38.2% 31.2% 35.8% 25.0% 33.1%
    
Agree  41.8% 36.1% 37.5% 26.1% 40.3% 37.7%  35.3% 36.1% 38.3% 37.5% 36.4%
    
Neutral  23.9% 21.7% 26.6% 26.1% 10.4% 21.7%  17.6% 23.2% 18.5% 37.5% 21.7%
    
Disagree  1.5% 7.2% 6.3% 7.2% 11.9% 7.2%  7.4% 7.6% 4.9% 0.0% 6.9%
    
Strongly disagree  0.0% 3.6% 3.1% 2.9% 0.0% 0.0%  1.5% 1.9% 2.5% 0.0% 1.9%
 
Q15t. Additional hotel space 
    
Strongly agree  13.6% 8.5% 6.2% 23.2% 13.4% 22.1%  22.1% 13.0% 13.8% 0.0% 14.4%
    
Agree  25.8% 25.6% 29.2% 27.5% 23.9% 36.8%  33.8% 28.2% 23.8% 12.5% 28.0%
    
Neutral  47.0% 42.7% 36.9% 31.9% 28.4% 25.0%  22.1% 38.5% 33.8% 62.5% 35.4%
    
Disagree  13.6% 17.1% 21.5% 14.5% 31.3% 13.2%  19.1% 16.8% 23.8% 12.5% 18.4%
    
Strongly disagree  0.0% 6.1% 6.2% 2.9% 3.0% 2.9%  2.9% 3.4% 5.0% 12.5% 3.8%
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Without Not Provided: 
 
Q15. Several statements about the future of Tyler are listed below. Using a scale from "1" to "5", where "1" means "Strongly AGREE" and 
"5" means "Strongly DISAGREE", please indicate your level of agreement with the following: (without “not provided”) 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q15u. Growth outward in more directions in addition to south 
    
Strongly agree  13.4% 15.7% 21.9% 30.4% 12.1% 27.5%  30.9% 15.6% 27.2% 12.5% 20.3%
    
Agree  38.8% 50.6% 40.6% 23.2% 42.4% 37.7%  36.8% 42.7% 29.6% 37.5% 39.1%
    
Neutral  40.3% 21.7% 31.3% 30.4% 33.3% 29.0%  30.9% 31.7% 25.9% 37.5% 30.5%
    
Disagree  3.0% 9.6% 3.1% 5.8% 7.6% 2.9%  0.0% 6.5% 6.2% 12.5% 5.5%
    
Strongly disagree  4.5% 2.4% 3.1% 10.1% 4.5% 2.9%  1.5% 3.4% 11.1% 0.0% 4.5%
 
Q15v. Greater beauty of public places & public art 
    
Strongly agree  13.2% 24.4% 23.1% 33.8% 14.7% 43.5%  35.3% 22.4% 28.0% 25.0% 25.7%
    
Agree  41.2% 40.2% 41.5% 45.6% 39.7% 33.3%  45.6% 38.0% 40.2% 62.5% 40.1%
    
Neutral  36.8% 30.5% 30.8% 17.6% 38.2% 20.3%  16.2% 35.7% 19.5% 12.5% 29.0%
    
Disagree  7.4% 4.9% 0.0% 2.9% 5.9% 1.4%  0.0% 3.4% 8.5% 0.0% 3.8%
    
Strongly disagree  1.5% 0.0% 4.6% 0.0% 1.5% 1.4%  2.9% 0.4% 3.7% 0.0% 1.4%
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Without Not Provided: 
 
Q15. Several statements about the future of Tyler are listed below. Using a scale from "1" to "5", where "1" means "Strongly AGREE" and 
"5" means "Strongly DISAGREE", please indicate your level of agreement with the following: (without “not provided”) 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q15w. Stronger retirement community 
    
Strongly agree  19.1% 19.3% 20.0% 42.0% 14.9% 47.8%  42.0% 22.8% 28.0% 25.0% 27.0%
    
Agree  41.2% 38.6% 55.4% 34.8% 52.2% 30.4%  34.8% 45.2% 36.6% 37.5% 41.7%
    
Neutral  35.3% 31.3% 21.5% 20.3% 22.4% 18.8%  17.4% 26.2% 28.0% 37.5% 25.4%
    
Disagree  4.4% 9.6% 1.5% 2.9% 7.5% 1.4%  2.9% 4.9% 6.1% 0.0% 4.7%
    
Strongly disagree  0.0% 1.2% 1.5% 0.0% 3.0% 1.4%  2.9% 0.8% 1.2% 0.0% 1.2%
 
Q15x. Stronger veteran services 
    
Strongly agree  25.4% 25.3% 33.8% 47.1% 22.1% 59.4%  49.3% 29.4% 43.9% 12.5% 35.2%
    
Agree  34.3% 32.5% 46.2% 36.8% 39.7% 27.5%  31.9% 40.5% 23.2% 50.0% 35.9%
    
Neutral  35.8% 36.1% 16.9% 14.7% 33.8% 10.1%  18.8% 26.0% 26.8% 37.5% 25.2%
    
Disagree  4.5% 4.8% 3.1% 1.5% 4.4% 1.4%  0.0% 3.4% 6.1% 0.0% 3.3%
    
Strongly disagree  0.0% 1.2% 0.0% 0.0% 0.0% 1.4%  0.0% 0.8% 0.0% 0.0% 0.5%
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Without Not Provided: 
 
Q15. Several statements about the future of Tyler are listed below. Using a scale from "1" to "5", where "1" means "Strongly AGREE" and 
"5" means "Strongly DISAGREE", please indicate your level of agreement with the following: (without “not provided”) 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q15y. More homeless services 
    
Strongly agree  22.1% 25.3% 30.8% 50.7% 20.9% 61.8%  54.4% 30.5% 31.7% 42.9% 34.8%
    
Agree  32.4% 27.7% 38.5% 37.3% 37.3% 29.4%  23.5% 36.6% 31.7% 28.6% 33.4%
    
Neutral  32.4% 36.1% 21.5% 11.9% 26.9% 8.8%  14.7% 25.6% 24.4% 14.3% 23.4%
    
Disagree  5.9% 6.0% 4.6% 0.0% 11.9% 0.0%  4.4% 5.0% 4.9% 0.0% 4.8%
    
Strongly disagree  7.4% 4.8% 4.6% 0.0% 3.0% 0.0%  2.9% 2.3% 7.3% 14.3% 3.6%
 
Q15-1. Other 
    
Strongly agree  50.0% 83.3% 62.5% 100.0% 100.0% 0.0%  100.0% 70.0% 63.6% 100.0% 74.1%
    
Agree  50.0% 16.7% 0.0% 0.0% 0.0% 0.0%  0.0% 20.0% 0.0% 0.0% 7.4%
    
Neutral  0.0% 0.0% 25.0% 0.0% 0.0% 0.0%  0.0% 0.0% 18.2% 0.0% 7.4%
    
Strongly disagree  0.0% 0.0% 12.5% 0.0% 0.0% 100.0%  0.0% 10.0% 18.2% 0.0% 11.1%
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Q16. Which FOUR of the statements from the list in Question #15 do you feel best represent YOUR VISION for the FUTURE of the City of 
Tyler?  
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q16. Top choice 
    
A stronger City identity  0.0% 4.7% 6.1% 7.2% 0.0% 2.9%  2.9% 3.7% 3.6% 0.0% 3.5%
    
More attractive entrance & 
commercial corridors 

  
0.0% 5.9% 1.5% 2.9% 1.5% 0.0%

 
0.0% 2.2% 3.6% 0.0% 2.1%

    
More parks  0.0% 1.2% 3.0% 1.4% 2.9% 5.7%  7.2% 1.5% 1.2% 0.0% 2.3%
    
More sidewalks, walking 
paths, & trails 

  
4.4% 5.9% 1.5% 2.9% 4.4% 4.3%

 
2.9% 3.7% 3.6% 25.0% 4.0%

    
More bicycle paths & 
routes 

 0.0% 2.4% 1.5% 0.0% 1.5% 0.0%  0.0% 1.5% 0.0% 0.0% 0.9%

    
More restaurants, 
entertainment & cultural 
activities Downtown 

  
 

5.9% 3.5% 4.5% 1.4% 1.5% 1.4%

 

4.3% 2.2% 3.6% 12.5% 3.0%



                              City of Tyler Community Survey 

 

Leisure Vision/ETC Institute (2012)                                              Cross‐tabular data ‐ 140 

 
Q16. Which FOUR of the statements from the list in Question #15 do you feel best represent YOUR VISION for the FUTURE of the City of 
Tyler?  
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q16. Top choice  (Cont.) 
    
More housing in & around 
Downtown 

  
1.5% 0.0% 1.5% 0.0% 0.0% 1.4%

 
0.0% 0.7% 1.2% 0.0% 0.7%

    
More affordable housing 
within City 

  
1.5% 3.5% 9.1% 7.2% 4.4% 7.1%

 
10.1% 5.2% 2.4% 0.0% 5.4%

    
More & better housing & 
commercial development in 
North End 

  
 

0.0% 2.4% 4.5% 10.1% 0.0% 2.9%

 

2.9% 3.0% 3.6% 12.5% 3.3%
    
Better traffic flow on major 
City roads 

  
33.8% 28.2% 9.1% 4.3% 41.2% 5.7%

 
7.2% 24.7% 19.3% 25.0% 20.8%

    
Better public transportation  0.0% 2.4% 1.5% 4.3% 1.5% 4.3%  5.8% 1.5% 1.2% 12.5% 2.3%
    
Additional swimming & 
water 
recreation facilities 

  
1.5% 1.2% 1.5% 2.9% 1.5% 1.4%

 
1.4% 1.5% 2.4% 0.0% 1.6%
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Q16. Which FOUR of the statements from the list in Question #15 do you feel best represent YOUR VISION for the FUTURE of the City of 
Tyler?  
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q16. Top choice  (Cont.) 
    
More activities for 
teenagers 

 2.9% 1.2% 3.0% 10.1% 0.0% 7.1%  2.9% 4.1% 4.8% 0.0% 4.0%

    
More activities for seniors  1.5% 2.4% 4.5% 0.0% 1.5% 2.9%  5.8% 1.5% 1.2% 0.0% 2.1%
    
Less sprawling growth  2.9% 0.0% 0.0% 1.4% 1.5% 0.0%  0.0% 1.5% 0.0% 0.0% 0.9%
    
Better management of 
outward growth 

  
0.0% 3.5% 0.0% 0.0% 1.5% 0.0%

 
4.3% 0.4% 0.0% 0.0% 0.9%

    
Improved & new public 
schools 

  
14.7% 9.4% 7.6% 7.2% 14.7% 5.7%

 
10.1% 10.1% 9.6% 0.0% 9.8%

    
New or expanded 
convention space 

  
5.9% 2.4% 1.5% 0.0% 1.5% 2.9%

 
2.9% 2.6% 1.2% 0.0% 2.3%

    
A multi-purpose arena  2.9% 0.0% 1.5% 0.0% 1.5% 2.9%  0.0% 1.5% 2.4% 0.0% 1.4%
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Q16. Which FOUR of the statements from the list in Question #15 do you feel best represent YOUR VISION for the FUTURE of the City of 
Tyler?  
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q16. Top choice  (Cont.) 
    
Growth outward in more 
directions in addition to 
south 

  
 

0.0% 2.4% 3.0% 1.4% 0.0% 0.0%

 

0.0% 0.4% 4.8% 0.0% 1.2%
    
Greater beauty of public 
places & public art 

  
1.5% 2.4% 0.0% 0.0% 0.0% 0.0%

 
0.0% 0.7% 1.2% 0.0% 0.7%

    
Stronger retirement 
community 

  
2.9% 2.4% 3.0% 4.3% 1.5% 2.9%

 
2.9% 3.4% 1.2% 0.0% 2.8%

    
Stronger veteran services  2.9% 1.2% 1.5% 2.9% 0.0% 10.0%  0.0% 3.4% 4.8% 0.0% 3.0%
    
More homeless services  2.9% 4.7% 6.1% 17.4% 7.4% 15.7%  15.9% 7.5% 7.2% 12.5% 8.9%
    
Other  4.4% 3.5% 4.5% 2.9% 1.5% 0.0%  2.9% 1.5% 7.2% 0.0% 2.8%
    
Not provided  5.9% 3.5% 18.2% 7.2% 7.4% 12.9%  7.2% 9.7% 8.4% 0.0% 8.9%
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Leisure Vision/ETC Institute (2012)                                              Cross‐tabular data ‐ 143 

 
 
Q16. Which FOUR of the statements from the list in Question #15 do you feel best represent YOUR VISION for the FUTURE of the City of 
Tyler?  
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q16. 2nd choice 
    
A stronger City identity  2.9% 0.0% 0.0% 0.0% 2.9% 0.0%  0.0% 1.1% 1.2% 0.0% 0.9%
    
More attractive entrance & 
commercial corridors 

  
1.5% 0.0% 0.0% 2.9% 2.9% 2.9%

 
0.0% 1.9% 2.4% 0.0% 1.6%

    
More parks  4.4% 5.9% 6.1% 2.9% 1.5% 5.7%  7.2% 3.4% 2.4% 37.5% 4.4%
    
More sidewalks, walking 
paths, & trails 

  
4.4% 7.1% 4.5% 5.8% 4.4% 1.4%

 
4.3% 4.9% 4.8% 0.0% 4.7%

    
More bicycle paths & 
routes 

 2.9% 4.7% 0.0% 0.0% 1.5% 0.0%  2.9% 1.5% 1.2% 0.0% 1.6%

    
More restaurants, 
entertainment & cultural 
activities Downtown 

  
 

5.9% 5.9% 4.5% 5.8% 2.9% 0.0%

 

1.4% 4.1% 7.2% 0.0% 4.2%



                              City of Tyler Community Survey 
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Q16. Which FOUR of the statements from the list in Question #15 do you feel best represent YOUR VISION for the FUTURE of the City of 
Tyler?  
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q16. 2nd choice  (Cont.) 
    
More housing in & around 
Downtown 

  
1.5% 3.5% 4.5% 1.4% 0.0% 1.4%

 
4.3% 1.5% 2.4% 0.0% 2.1%

    
More affordable housing 
within City 

  
0.0% 3.5% 1.5% 10.1% 4.4% 7.1%

 
2.9% 4.1% 4.8% 25.0% 4.4%

    
More & better housing & 
commercial development in 
North End 

  
 

1.5% 3.5% 6.1% 10.1% 2.9% 1.4%

 

2.9% 4.5% 3.6% 12.5% 4.2%
    
Better traffic flow on major 
City roads 

  
17.6% 14.1% 13.6% 4.3% 11.8% 4.3%

 
11.6% 12.0% 7.2% 12.5% 11.0%

    
Better public transportation  1.5% 0.0% 3.0% 1.4% 4.4% 1.4%  1.4% 1.5% 3.6% 0.0% 1.9%
    
Additional swimming & 
water 
recreation facilities 

  
1.5% 4.7% 0.0% 0.0% 2.9% 5.7%

 
4.3% 2.2% 2.4% 0.0% 2.6%
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Leisure Vision/ETC Institute (2012)                                              Cross‐tabular data ‐ 145 

 
 
Q16. Which FOUR of the statements from the list in Question #15 do you feel best represent YOUR VISION for the FUTURE of the City of 
Tyler?  
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q16. 2nd choice  (Cont.) 
    
More activities for 
teenagers 

 1.5% 3.5% 7.6% 0.0% 4.4% 12.9%  7.2% 4.9% 3.6% 0.0% 4.9%

    
More activities for seniors  1.5% 1.2% 1.5% 5.8% 2.9% 8.6%  0.0% 5.2% 1.2% 0.0% 3.5%
    
Less sprawling growth  1.5% 1.2% 0.0% 0.0% 1.5% 0.0%  0.0% 0.7% 1.2% 0.0% 0.7%
    
Better management of 
outward growth 

  
5.9% 5.9% 3.0% 1.4% 4.4% 1.4%

 
2.9% 3.7% 4.8% 0.0% 3.7%

    
Improved & new public 
schools 

  
17.6% 8.2% 6.1% 5.8% 11.8% 7.1%

 
5.8% 10.5% 9.6% 0.0% 9.4%

    
New or expanded 
convention space 

  
2.9% 4.7% 4.5% 1.4% 2.9% 4.3%

 
4.3% 3.4% 3.6% 0.0% 3.5%

    
A multi-purpose arena  2.9% 3.5% 1.5% 2.9% 5.9% 2.9%  4.3% 3.4% 2.4% 0.0% 3.3%
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Q16. Which FOUR of the statements from the list in Question #15 do you feel best represent YOUR VISION for the FUTURE of the City of 
Tyler?  
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q16. 2nd choice  (Cont.) 
    
Growth outward in more 
directions in addition to 
south 

  
 

2.9% 1.2% 3.0% 1.4% 2.9% 0.0%

 

1.4% 1.9% 3.6% 0.0% 2.1%
    
Greater beauty of public 
places & public art 

  
0.0% 0.0% 3.0% 0.0% 4.4% 1.4%

 
1.4% 1.1% 2.4% 0.0% 1.4%

    
Stronger retirement 
community 

  
4.4% 5.9% 0.0% 7.2% 0.0% 4.3%

 
5.8% 3.0% 4.8% 0.0% 3.7%

    
Stronger veteran services  4.4% 2.4% 4.5% 8.7% 1.5% 5.7%  7.2% 3.4% 6.0% 0.0% 4.4%
    
More homeless services  1.5% 1.2% 1.5% 10.1% 1.5% 5.7%  4.3% 3.7% 2.4% 0.0% 3.5%
    
Other  0.0% 1.2% 0.0% 0.0% 1.5% 0.0%  1.4% 0.0% 1.2% 0.0% 0.5%
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Q16. Which FOUR of the statements from the list in Question #15 do you feel best represent YOUR VISION for the FUTURE of the City of 
Tyler?  
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q16. 3rd choice 
    
A stronger City identity  4.4% 1.2% 0.0% 1.4% 0.0% 0.0%  0.0% 1.5% 1.2% 0.0% 1.2%
    
More attractive entrance & 
commercial corridors 

  
4.4% 4.7% 3.0% 0.0% 2.9% 4.3%

 
2.9% 3.4% 3.6% 0.0% 3.3%

    
More parks  0.0% 2.4% 1.5% 0.0% 2.9% 1.4%  0.0% 1.9% 1.2% 0.0% 1.4%
    
More sidewalks, walking 
paths, & trails 

  
5.9% 8.2% 1.5% 5.8% 4.4% 4.3%

 
5.8% 5.2% 2.4% 25.0% 5.2%

    
More bicycle paths & 
routes 

 4.4% 4.7% 4.5% 0.0% 2.9% 2.9%  1.4% 3.7% 2.4% 12.5% 3.3%

    
More restaurants, 
entertainment & cultural 
activities Downtown 

  
 

4.4% 0.0% 9.1% 4.3% 4.4% 1.4%

 

5.8% 3.0% 4.8% 0.0% 3.7%
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Q16. Which FOUR of the statements from the list in Question #15 do you feel best represent YOUR VISION for the FUTURE of the City of 
Tyler?  
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q16. 3rd choice  (Cont.) 
    
More housing in & around 
Downtown 

  
0.0% 0.0% 0.0% 2.9% 0.0% 1.4%

 
0.0% 0.7% 1.2% 0.0% 0.7%

    
More affordable housing 
within City 

  
4.4% 2.4% 3.0% 0.0% 4.4% 1.4%

 
4.3% 2.6% 1.2% 0.0% 2.6%

    
More & better housing & 
commercial development in 
North End 

  
 

1.5% 2.4% 3.0% 8.7% 0.0% 5.7%

 

2.9% 3.7% 2.4% 12.5% 3.5%
    
Better traffic flow on major 
City roads 

  
7.4% 12.9% 9.1% 4.3% 11.8% 4.3%

 
2.9% 10.9% 6.0% 0.0% 8.4%

    
Better public transportation  0.0% 0.0% 3.0% 10.1% 2.9% 4.3%  4.3% 3.7% 1.2% 0.0% 3.3%
    
Additional swimming & 
water 
recreation facilities 

  
5.9% 2.4% 1.5% 1.4% 1.5% 1.4%

 
4.3% 1.9% 1.2% 12.5% 2.3%
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Q16. Which FOUR of the statements from the list in Question #15 do you feel best represent YOUR VISION for the FUTURE of the City of 
Tyler?  
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q16. 3rd choice  (Cont.) 
    
More activities for 
teenagers 

 4.4% 1.2% 4.5% 13.0% 5.9% 10.0%  4.3% 6.4% 8.4% 0.0% 6.3%

    
More activities for seniors  4.4% 0.0% 4.5% 7.2% 0.0% 11.4%  8.7% 4.1% 2.4% 0.0% 4.4%
    
Less sprawling growth  1.5% 1.2% 1.5% 0.0% 2.9% 0.0%  0.0% 0.7% 3.6% 0.0% 1.2%
    
Better management of 
outward growth 

  
2.9% 2.4% 1.5% 4.3% 1.5% 0.0%

 
2.9% 2.6% 0.0% 0.0% 2.1%

    
Improved & new public 
schools 

  
7.4% 5.9% 16.7% 5.8% 10.3% 8.6%

 
14.5% 7.1% 10.8% 0.0% 8.9%

    
New or expanded 
convention space 

  
7.4% 8.2% 1.5% 1.4% 7.4% 0.0%

 
4.3% 4.1% 6.0% 0.0% 4.4%

    
A multi-purpose arena  5.9% 7.1% 1.5% 1.4% 2.9% 1.4%  0.0% 3.7% 4.8% 12.5% 3.5%
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Q16. Which FOUR of the statements from the list in Question #15 do you feel best represent YOUR VISION for the FUTURE of the City of 
Tyler?  
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q16. 3rd choice  (Cont.) 
    
Growth outward in more 
directions in addition to 
south 

  
 

1.5% 7.1% 0.0% 2.9% 0.0% 2.9%

 

0.0% 3.0% 2.4% 12.5% 2.6%
    
Greater beauty of public 
places & public art 

  
0.0% 1.2% 0.0% 1.4% 2.9% 0.0%

 
2.9% 0.7% 1.2% 0.0% 1.2%

    
Stronger retirement 
community 

  
4.4% 4.7% 1.5% 1.4% 4.4% 5.7%

 
4.3% 3.0% 6.0% 0.0% 3.7%

    
Stronger veteran services  2.9% 3.5% 0.0% 2.9% 5.9% 7.1%  2.9% 3.7% 4.8% 0.0% 3.7%
    
More homeless services  1.5% 4.7% 1.5% 4.3% 1.5% 5.7%  5.8% 2.2% 4.8% 0.0% 3.3%
    
Other  0.0% 0.0% 1.5% 0.0% 0.0% 0.0%  1.4% 0.0% 0.0% 0.0% 0.2%
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Leisure Vision/ETC Institute (2012)                                              Cross‐tabular data ‐ 151 

 
 
Q16. Which FOUR of the statements from the list in Question #15 do you feel best represent YOUR VISION for the FUTURE of the City of 
Tyler?  
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q16. 4th choice 
    
A stronger City identity  4.4% 3.5% 0.0% 2.9% 2.9% 1.4%  0.0% 3.4% 2.4% 0.0% 2.6%
    
More attractive entrance & 
commercial corridors 

  
1.5% 7.1% 4.5% 1.4% 2.9% 0.0%

 
2.9% 3.0% 3.6% 0.0% 3.0%

    
More parks  1.5% 2.4% 4.5% 4.3% 2.9% 1.4%  4.3% 2.6% 2.4% 0.0% 2.8%
    
More sidewalks, walking 
paths, & trails 

  
1.5% 4.7% 1.5% 4.3% 13.2% 2.9%

 
4.3% 4.1% 7.2% 0.0% 4.7%

    
More bicycle paths & 
routes 

 1.5% 2.4% 1.5% 0.0% 1.5% 2.9%  1.4% 1.1% 2.4% 12.5% 1.6%

    
More restaurants, 
entertainment & cultural 
activities Downtown 

  
 

1.5% 4.7% 3.0% 0.0% 4.4% 4.3%

 

4.3% 2.2% 3.6% 12.5% 3.0%



                              City of Tyler Community Survey 

 

Leisure Vision/ETC Institute (2012)                                              Cross‐tabular data ‐ 152 

 
 
Q16. Which FOUR of the statements from the list in Question #15 do you feel best represent YOUR VISION for the FUTURE of the City of 
Tyler?  
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest 

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q16. 4th choice  (Cont.) 
    
More housing in & around 
Downtown 

  
1.5% 0.0% 3.0% 0.0% 2.9% 1.4%

 
0.0% 1.5% 2.4% 0.0% 1.4%

    
More affordable housing 
within City 

  
1.5% 3.5% 1.5% 4.3% 2.9% 4.3%

 
2.9% 3.0% 4.8% 0.0% 3.3%

    
More & better housing & 
commercial development in 
North End 

  
 

4.4% 2.4% 1.5% 5.8% 0.0% 7.1%

 

4.3% 3.4% 2.4% 12.5% 3.5%
    
Better traffic flow on major 
City roads 

  
2.9% 4.7% 9.1% 4.3% 1.5% 4.3%

 
10.1% 2.6% 4.8% 12.5% 4.4%

    
Better public transportation  0.0% 1.2% 1.5% 1.4% 0.0% 5.7%  1.4% 1.5% 2.4% 0.0% 1.6%
    
Additional swimming & 
water 
recreation facilities 

  
0.0% 2.4% 1.5% 1.4% 1.5% 0.0%

 
0.0% 1.9% 0.0% 0.0% 1.2%
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Q16. Which FOUR of the statements from the list in Question #15 do you feel best represent YOUR VISION for the FUTURE of the City of 
Tyler?  
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q16. 4th choice  (Cont.) 
    
More activities for 
teenagers 

 7.4% 4.7% 7.6% 8.7% 4.4% 10.0%  11.6% 6.7% 4.8% 0.0% 7.0%

    
More activities for seniors  7.4% 2.4% 0.0% 8.7% 5.9% 2.9%  1.4% 4.9% 4.8% 12.5% 4.4%
    
Less sprawling growth  0.0% 1.2% 1.5% 0.0% 0.0% 0.0%  0.0% 0.4% 1.2% 0.0% 0.5%
    
Better management of 
outward growth 

  
1.5% 1.2% 3.0% 0.0% 4.4% 1.4%

 
2.9% 1.5% 2.4% 0.0% 1.9%

    
Improved & new public 
schools 

  
2.9% 5.9% 7.6% 4.3% 2.9% 7.1%

 
4.3% 5.2% 4.8% 12.5% 5.2%

    
New or expanded 
convention space 

  
8.8% 1.2% 1.5% 1.4% 2.9% 0.0%

 
1.4% 3.0% 2.4% 0.0% 2.6%

    
A multi-purpose arena  8.8% 3.5% 1.5% 2.9% 7.4% 1.4%  2.9% 4.1% 6.0% 0.0% 4.2%
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Q16. Which FOUR of the statements from the list in Question #15 do you feel best represent YOUR VISION for the FUTURE of the City of 
Tyler?  
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q16. 4th choice  (Cont.) 
    
Additional hotel space  2.9% 1.2% 0.0% 0.0% 2.9% 0.0%  0.0% 1.9% 0.0% 0.0% 1.2%
    
Growth outward in more 
directions in addition to 
south 

  
 

0.0% 3.5% 1.5% 5.8% 1.5% 1.4%

 

2.9% 1.9% 3.6% 0.0% 2.3%
    
Greater beauty of public 
places & public art 

  
2.9% 4.7% 1.5% 1.4% 2.9% 0.0%

 
5.8% 2.2% 0.0% 0.0% 2.3%

    
Stronger retirement 
community 

  
7.4% 2.4% 0.0% 0.0% 0.0% 4.3%

 
2.9% 2.6% 1.2% 0.0% 2.3%

    
Stronger veteran services  5.9% 4.7% 4.5% 5.8% 0.0% 4.3%  4.3% 4.1% 4.8% 0.0% 4.2%
    
More homeless services  0.0% 3.5% 4.5% 5.8% 8.8% 12.9%  4.3% 6.7% 3.6% 12.5% 5.9%
    
Other  0.0% 1.2% 0.0% 1.4% 0.0% 0.0%  1.4% 0.0% 1.2% 0.0% 0.5%



                              City of Tyler Community Survey 
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Q16. Which FOUR of the statements from the list in Question #15 do you feel best represent YOUR VISION for the FUTURE of the City of 
Tyler? (top 4) 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q16. Sum of top four choices 
    
A stronger City identity  11.8% 9.4% 6.1% 11.6% 5.9% 4.3%  2.9% 9.7% 8.4% 0.0% 8.2%
    
More attractive entrance & 
commercial corridors 

  
7.4% 17.6% 9.1% 7.2% 10.3% 7.1%

 
5.8% 10.5% 13.3% 0.0% 10.1%

    
More parks  5.9% 11.8% 15.2% 8.7% 10.3% 14.3%  18.8% 9.4% 7.2% 37.5% 11.0%
    
More sidewalks, walking 
paths, & trails 

  
16.2% 25.9% 9.1% 18.8% 26.5% 12.9%

 
17.4% 18.0% 18.1% 50.0% 18.5%

    
More bicycle paths & 
routes 

 8.8% 14.1% 7.6% 0.0% 7.4% 5.7%  5.8% 7.9% 6.0% 25.0% 7.5%

    
More restaurants, 
entertainment & cultural 
activities Downtown 

  
 

17.6% 14.1% 21.2% 11.6% 13.2% 7.1%

 

15.9% 11.6% 19.3% 25.0% 14.1%
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Q16. Which FOUR of the statements from the list in Question #15 do you feel best represent YOUR VISION for the FUTURE of the City of 
Tyler? (top 4) 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q16. Sum of top four choices (Cont.) 
    
More housing in & around 
Downtown 

  
4.4% 3.5% 9.1% 4.3% 2.9% 5.7%

 
4.3% 4.5% 7.2% 0.0% 4.9%

    
More affordable housing 
within City 

  
7.4% 12.9% 15.2% 21.7% 16.2% 20.0%

 
20.3% 15.0% 13.3% 25.0% 15.7%

    
More & better housing & 
commercial development in 
North End 

  
 

7.4% 10.6% 15.2% 34.8% 2.9% 17.1%

 

13.0% 14.6% 12.0% 50.0% 14.5%
    
Better traffic flow on major 
City roads 

  
61.8% 60.0% 40.9% 17.4% 66.2% 18.6%

 
31.9% 50.2% 37.3% 50.0% 44.7%

    
Better public transportation  1.5% 3.5% 9.1% 17.4% 8.8% 15.7%  13.0% 8.2% 8.4% 12.5% 9.1%
    
Additional swimming & 
water 
recreation facilities 

  
8.8% 10.6% 4.5% 5.8% 7.4% 8.6%

 
10.1% 7.5% 6.0% 12.5% 7.7%



                              City of Tyler Community Survey 

 

Leisure Vision/ETC Institute (2012)                                              Cross‐tabular data ‐ 157 

 
 
Q16. Which FOUR of the statements from the list in Question #15 do you feel best represent YOUR VISION for the FUTURE of the City of 
Tyler? (top 4) 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q16. Sum of top four choices (Cont.) 
    
More activities for 
teenagers 

 16.2% 10.6% 22.7% 31.9% 14.7% 40.0%  26.1% 22.1% 21.7% 0.0% 22.2%

    
More activities for seniors  14.7% 5.9% 10.6% 21.7% 10.3% 25.7%  15.9% 15.7% 9.6% 12.5% 14.5%
    
Less sprawling growth  5.9% 3.5% 3.0% 1.4% 5.9% 0.0%  0.0% 3.4% 6.0% 0.0% 3.3%
    
Better management of 
outward growth 

  
10.3% 12.9% 7.6% 5.8% 11.8% 2.9%

 
13.0% 8.2% 7.2% 0.0% 8.7%

    
Improved & new public 
schools 

  
42.6% 29.4% 37.9% 23.2% 39.7% 28.6%

 
34.8% 33.0% 34.9% 12.5% 33.3%

    
New or expanded 
convention space 

  
25.0% 16.5% 9.1% 4.3% 14.7% 7.1%

 
13.0% 13.1% 13.3% 0.0% 12.9%

    
A multi-purpose arena  20.6% 14.1% 6.1% 7.2% 17.6% 8.6%  7.2% 12.7% 15.7% 12.5% 12.4%
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Q16. Which FOUR of the statements from the list in Question #15 do you feel best represent YOUR VISION for the FUTURE of the City of 
Tyler? (top 4) 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q16. Sum of top four choices (Cont.) 
    
Additional hotel space  2.9% 1.2% 0.0% 0.0% 2.9% 0.0%  0.0% 1.9% 0.0% 0.0% 1.2%
    
Growth outward in more 
directions in addition to 
south 

  
 

4.4% 14.1% 7.6% 11.6% 4.4% 4.3%

 

4.3% 7.1% 14.5% 12.5% 8.2%
    
Greater beauty of public 
places & public art 

  
4.4% 8.2% 4.5% 2.9% 10.3% 1.4%

 
10.1% 4.9% 4.8% 0.0% 5.6%

    
Stronger retirement 
community 

  
19.1% 15.3% 4.5% 13.0% 5.9% 17.1%

 
15.9% 12.0% 13.3% 0.0% 12.6%

    
Stronger veteran services  16.2% 11.8% 10.6% 20.3% 7.4% 27.1%  14.5% 14.6% 20.5% 0.0% 15.5%
    
More homeless services  5.9% 14.1% 13.6% 37.7% 19.1% 40.0%  30.4% 20.2% 18.1% 25.0% 21.5%
    
Other  4.4% 5.9% 6.1% 4.3% 2.9% 0.0%  7.2% 1.5% 9.6% 0.0% 4.0%
 
Not provided  5.9% 3.5% 18.2% 7.2% 7.4% 12.9%  7.2% 9.7% 8.4% 0.0% 8.9%
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Q18. How long have you lived in your community?  
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q18. How long have you lived in your community 
    
0-2 years  10.3% 4.7% 3.0% 4.3% 4.4% 5.7%  2.9% 5.6% 2.4% 50.0% 5.4%
    
3-5 years  8.8% 10.6% 15.2% 2.9% 11.8% 12.9%  17.4% 9.0% 9.6% 0.0% 10.3%
    
6-10 years  11.8% 20.0% 10.6% 7.2% 5.9% 12.9%  11.6% 12.0% 9.6% 25.0% 11.7%
    
11-20 years  17.6% 25.9% 30.3% 23.2% 23.5% 21.4%  23.2% 25.5% 20.5% 0.0% 23.7%
    
21+ years  51.5% 38.8% 40.9% 62.3% 54.4% 45.7%  44.9% 47.9% 56.6% 25.0% 48.7%
    
Not provided  0.0% 0.0% 0.0% 0.0% 0.0% 1.4%  0.0% 0.0% 1.2% 0.0% 0.2%
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Q20. What is your age? 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q20. Your age 
    
Under 35 years  16.2% 15.3% 28.8% 13.0% 8.8% 20.0%  14.5% 17.2% 16.9% 25.0% 16.9%
    
35-44 years  8.8% 18.8% 22.7% 20.3% 13.2% 24.3%  17.4% 18.0% 19.3% 12.5% 18.0%
    
45-54 years  19.1% 21.2% 13.6% 17.4% 20.6% 18.6%  20.3% 18.4% 16.9% 25.0% 18.5%
    
55-64 years  30.9% 28.2% 22.7% 31.9% 27.9% 25.7%  30.4% 27.0% 28.9% 25.0% 27.9%
    
65-74 years  17.6% 11.8% 7.6% 11.6% 17.6% 10.0%  8.7% 13.9% 12.0% 12.5% 12.6%
    
75+ years  7.4% 4.7% 3.0% 5.8% 11.8% 1.4%  8.7% 5.2% 6.0% 0.0% 5.9%
    
Not provided  0.0% 0.0% 1.5% 0.0% 0.0% 0.0%  0.0% 0.4% 0.0% 0.0% 0.2%
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Without Not Provided: 
 
Q20. What is your age? (without "not provided") 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q20. Your age 
    
Under 35 years  16.2% 15.3% 29.2% 13.0% 8.8% 20.0%  14.5% 17.3% 16.9% 25.0% 16.9%
    
35-44 years  8.8% 18.8% 23.1% 20.3% 13.2% 24.3%  17.4% 18.0% 19.3% 12.5% 18.1%
    
45-54 years  19.1% 21.2% 13.8% 17.4% 20.6% 18.6%  20.3% 18.4% 16.9% 25.0% 18.5%
    
55-64 years  30.9% 28.2% 23.1% 31.9% 27.9% 25.7%  30.4% 27.1% 28.9% 25.0% 27.9%
    
65-74 years  17.6% 11.8% 7.7% 11.6% 17.6% 10.0%  8.7% 13.9% 12.0% 12.5% 12.7%
    
75+ years  7.4% 4.7% 3.1% 5.8% 11.8% 1.4%  8.7% 5.3% 6.0% 0.0% 5.9%
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Q21. Do you own or rent your home? 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q21. Do you own or rent your home 
    
Own  91.2% 83.5% 77.3% 76.8% 92.6% 67.1%  82.6% 82.0% 81.9% 50.0% 81.5%
    
Rent  8.8% 15.3% 21.2% 23.2% 7.4% 32.9%  15.9% 17.6% 18.1% 50.0% 18.0%
    
Not provided  0.0% 1.2% 1.5% 0.0% 0.0% 0.0%  1.4% 0.4% 0.0% 0.0% 0.5%
 
 
 
Without Not Provided: 
 
Q21. Do you own or rent your home? (without “not provided”) 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q21. Do you own or rent your home 
    
Own  91.2% 84.5% 78.5% 76.8% 92.6% 67.1%  83.8% 82.3% 81.9% 50.0% 81.9%
    
Rent  8.8% 15.5% 21.5% 23.2% 7.4% 32.9%  16.2% 17.7% 18.1% 50.0% 18.1%
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Q22. Which of the following best describes your home? 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q22. Your home 
    
Single family  95.6% 91.8% 97.0% 97.1% 92.6% 91.4%  97.1% 94.0% 92.8% 87.5% 94.1%
    
Duplex/triplex  0.0% 1.2% 0.0% 2.9% 2.9% 5.7%  0.0% 2.6% 2.4% 0.0% 2.1%
    
Apartment/condo  4.4% 7.1% 1.5% 0.0% 4.4% 1.4%  1.4% 3.0% 4.8% 12.5% 3.3%
    
Not provided  0.0% 0.0% 1.5% 0.0% 0.0% 1.4%  1.4% 0.4% 0.0% 0.0% 0.5%
 
Without Not Provided: 
 
Q22. Which of the following best describes your home? (without "not provided") 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q22. Your home 
    
Single family  95.6% 91.8% 98.5% 97.1% 92.6% 92.8%  98.5% 94.4% 92.8% 87.5% 94.6%
    
Duplex/triplex  0.0% 1.2% 0.0% 2.9% 2.9% 5.8%  0.0% 2.6% 2.4% 0.0% 2.1%
    
Apartment/condo  4.4% 7.1% 1.5% 0.0% 4.4% 1.4%  1.5% 3.0% 4.8% 12.5% 3.3%
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Q24. Would you say your total annual household income is: 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q24. Your total annual household income 
    
Under $25K  0.0% 11.8% 24.2% 20.3% 2.9% 32.9%  23.2% 13.9% 10.8% 37.5% 15.2%
    
$25K-$49,999  13.2% 12.9% 25.8% 44.9% 11.8% 31.4%  24.6% 20.6% 28.9% 25.0% 23.0%
    
$50K-$74,999  16.2% 15.3% 24.2% 15.9% 14.7% 15.7%  14.5% 17.6% 15.7% 25.0% 16.9%
    
$75K-$99,999  16.2% 14.1% 4.5% 8.7% 19.1% 1.4%  13.0% 10.5% 10.8% 0.0% 10.8%
    
$100K-$149,999  23.5% 14.1% 3.0% 0.0% 16.2% 1.4%  5.8% 10.1% 14.5% 0.0% 10.1%
    
$150K+  25.0% 28.2% 10.6% 1.4% 17.6% 5.7%  7.2% 18.4% 13.3% 0.0% 15.2%
    
Not provided  5.9% 3.5% 7.6% 8.7% 17.6% 11.4%  11.6% 9.0% 6.0% 12.5% 8.9%
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Without Not Provided: 
 
Q24. Would you say your total annual household income is: (without "not provided") 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q24. Your total annual household income 
    
Under $25K  0.0% 12.2% 26.2% 22.2% 3.6% 37.1%  26.2% 15.2% 11.5% 42.9% 16.7%
    
$25K-$49,999  14.1% 13.4% 27.9% 49.2% 14.3% 35.5%  27.9% 22.6% 30.8% 28.6% 25.2%
    
$50K-$74,999  17.2% 15.9% 26.2% 17.5% 17.9% 17.7%  16.4% 19.3% 16.7% 28.6% 18.5%
    
$75K-$99,999  17.2% 14.6% 4.9% 9.5% 23.2% 1.6%  14.8% 11.5% 11.5% 0.0% 11.8%
    
$100K-$149,999  25.0% 14.6% 3.3% 0.0% 19.6% 1.6%  6.6% 11.1% 15.4% 0.0% 11.1%
    
$150K+  26.6% 29.3% 11.5% 1.6% 21.4% 6.5%  8.2% 20.2% 14.1% 0.0% 16.7%
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Q25. Are you or other members of your household of Hispanic, Latino, or Spanish ancestry? 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q25. Hispanic, Latino, or Spanish ancestry 
    
Yes  8.8% 2.4% 43.9% 30.4% 1.5% 37.1%  30.4% 18.4% 16.9% 12.5% 19.9%
    
No  91.2% 96.5% 54.5% 68.1% 97.1% 61.4%  68.1% 80.5% 80.7% 87.5% 78.7%
    
Not provided  0.0% 1.2% 1.5% 1.4% 1.5% 1.4%  1.4% 1.1% 2.4% 0.0% 1.4%
 
 
Without Not Provided: 
 
Q25. Are you or other members of your household of Hispanic, Latino, or Spanish ancestry? (without “not provided”) 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q25. Hispanic, Latino, or Spanish ancestry 
    
Yes  8.8% 2.4% 44.6% 30.9% 1.5% 37.7%  30.9% 18.6% 17.3% 12.5% 20.2%
    
No  91.2% 97.6% 55.4% 69.1% 98.5% 62.3%  69.1% 81.4% 82.7% 87.5% 79.8%
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Q26. Which of the following best describes your race?  
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q26. Your race 
    
African American (Non- 
Hispanic) 

  
4.4% 7.1% 10.6% 63.8% 7.4% 52.9%

 
33.3% 19.9% 27.7% 37.5% 23.9%

    
White (Non-Hispanic)  88.2% 80.0% 47.0% 10.1% 91.2% 17.1%  39.1% 60.3% 59.0% 37.5% 56.2%
    
Native American  0.0% 3.5% 0.0% 2.9% 1.5% 2.9%  1.4% 2.2% 1.2% 0.0% 1.9%
    
Asian/Pacific Islander  2.9% 7.1% 0.0% 1.4% 1.5% 1.4%  2.9% 2.2% 2.4% 12.5% 2.6%
    
Other  2.9% 2.4% 40.9% 23.2% 1.5% 35.7%  29.0% 16.1% 10.8% 12.5% 17.1%
    
Not provided  1.5% 1.2% 1.5% 2.9% 1.5% 0.0%  0.0% 2.2% 1.2% 0.0% 1.6%
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Without Not Provided: 
 
Q26. Which of the following best describes your race? (without "not provided") 
 
N=420  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q26. Your race 
    
African American (Non- 
Hispanic) 

  
4.5% 7.1% 10.8% 65.7% 7.5% 52.9%

 
33.3% 20.3% 28.0% 37.5% 24.3%

    
White (Non-Hispanic)  89.6% 81.0% 47.7% 10.4% 92.5% 17.1%  39.1% 61.7% 59.8% 37.5% 57.1%
    
Native American  0.0% 3.6% 0.0% 3.0% 1.5% 2.9%  1.4% 2.3% 1.2% 0.0% 1.9%
    
Asian/Pacific Islander  3.0% 7.1% 0.0% 1.5% 1.5% 1.4%  2.9% 2.3% 2.4% 12.5% 2.6%
    
Other  3.0% 2.4% 41.5% 23.9% 1.5% 35.7%  29.0% 16.5% 11.0% 12.5% 17.4%
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Q27. Your gender: 
 
N=427  District name  Q7. Condition of your neighborhood  Total 
   

 
Central 

 
 

East 

 
 
Northeast 

 
 
Northwest

 
 

South

 
 

West 

  
Getting
better 

Staying
about 

the same

 
Getting
worse 

 
Don't 
know 

  
 
  

    
Q27. Gender 
    
Male  48.5% 48.2% 47.0% 44.9% 44.1% 25.7%  52.2% 41.9% 39.8% 50.0% 43.3%
    
Female  51.5% 51.8% 53.0% 55.1% 55.9% 74.3%  47.8% 58.1% 60.2% 50.0% 56.7%
 



 

 
 
 
 

 
Section 4: 

Cross-tabular Data by: 
Quality of Life in Tyler & How Long 

Respondent Has Lived in the Community 
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Leisure Vision/ETC Institute (2012)                                                Cross‐tabular data ‐ 1 

 
Q1. For each of the following issues currently facing the City of Tyler, please rate whether you feel the issue is very important, somewhat 
important, not sure or not important. (without “not provided”) 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q1a. Adequacy of City bus system 
    
Very important  35.2% 35.9% 34.0% 41.7% 43.5% 31.8% 24.5% 39.0% 36.4% 35.5%
    
Somewhat important  31.6% 32.9% 24.0% 25.0% 30.4% 29.5% 34.7% 29.0% 31.1% 31.0%
    
Not sure  18.7% 20.4% 28.0% 25.0% 17.4% 13.6% 24.5% 19.0% 22.8% 20.8%
    
Not important  14.5% 10.8% 14.0% 8.3% 8.7% 25.0% 16.3% 13.0% 9.7% 12.8%
 
Q1b. Affordable housing 
    
Very important  54.6% 53.9% 60.0% 75.0% 60.9% 54.5% 48.0% 53.5% 58.0% 55.4%
    
Somewhat important  27.0% 34.1% 28.0% 16.7% 30.4% 29.5% 38.0% 29.7% 27.1% 29.6%
    
Not sure  9.2% 6.0% 4.0% 8.3% 4.3% 6.8% 6.0% 7.9% 8.2% 7.5%
    
Not important  9.2% 6.0% 8.0% 0.0% 4.3% 9.1% 8.0% 8.9% 6.8% 7.5%



                           City of Tyler Community Survey 

 

Leisure Vision/ETC Institute (2012)                                                Cross‐tabular data ‐ 2 

 
Q1. For each of the following issues currently facing the City of Tyler, please rate whether you feel the issue is very important, somewhat 
important, not sure or not important. (without “not provided”) 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q1c. Appearance of commercial areas 
    
Very important  51.8% 51.5% 68.0% 50.0% 43.5% 52.3% 42.9% 51.5% 58.5% 53.7%
    
Somewhat important  40.9% 40.7% 28.0% 25.0% 47.8% 40.9% 46.9% 39.4% 35.3% 38.8%
    
Not sure  4.7% 4.8% 4.0% 25.0% 0.0% 6.8% 8.2% 6.1% 4.3% 5.2%
    
Not important  2.6% 3.0% 0.0% 0.0% 8.7% 0.0% 2.0% 3.0% 1.9% 2.4%
 
Q1d. Diversification of housing types 
    
Very important  36.3% 31.5% 36.0% 41.7% 31.8% 38.6% 24.5% 29.6% 38.2% 34.4%
    
Somewhat important  40.0% 48.5% 42.0% 50.0% 40.9% 40.9% 44.9% 45.9% 44.1% 44.0%
    
Not sure  14.2% 13.3% 8.0% 8.3% 18.2% 13.6% 20.4% 12.2% 10.8% 12.9%
    
Not important  9.5% 6.7% 14.0% 0.0% 9.1% 6.8% 10.2% 12.2% 6.9% 8.6%



                           City of Tyler Community Survey 

 

Leisure Vision/ETC Institute (2012)                                                Cross‐tabular data ‐ 3 

 
 
Q1. For each of the following issues currently facing the City of Tyler, please rate whether you feel the issue is very important, somewhat 
important, not sure or not important. (without “not provided”) 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q1e. Downtown revitalization 
    
Very important  46.9% 42.8% 42.0% 41.7% 39.1% 50.0% 34.7% 43.4% 47.3% 44.7%
    
Somewhat important  43.3% 42.2% 44.0% 50.0% 47.8% 29.5% 46.9% 43.4% 44.0% 43.0%
    
Not sure  4.6% 6.0% 8.0% 0.0% 8.7% 9.1% 12.2% 4.0% 3.4% 5.4%
    
Not important  5.2% 9.0% 6.0% 8.3% 4.3% 11.4% 6.1% 9.1% 5.3% 6.9%
 
Q1f. Drainage 
    
Very important  67.0% 63.3% 82.0% 50.0% 52.2% 65.9% 52.0% 64.0% 74.1% 66.9%
    
Somewhat important  26.3% 27.7% 18.0% 33.3% 17.4% 25.0% 40.0% 29.0% 22.0% 26.0%
    
Not sure  5.2% 7.8% 0.0% 16.7% 26.1% 9.1% 6.0% 6.0% 2.9% 5.9%
    
Not important  1.5% 1.2% 0.0% 0.0% 4.3% 0.0% 2.0% 1.0% 1.0% 1.2%



                           City of Tyler Community Survey 

 

Leisure Vision/ETC Institute (2012)                                                Cross‐tabular data ‐ 4 

 
 
Q1. For each of the following issues currently facing the City of Tyler, please rate whether you feel the issue is very important, somewhat 
important, not sure or not important. (without “not provided”) 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q1g. Employment opportunities 
    
Very important  84.7% 79.6% 88.0% 91.7% 69.6% 93.2% 78.0% 82.2% 85.0% 83.3%
    
Somewhat important  13.8% 16.2% 10.0% 8.3% 26.1% 6.8% 18.0% 13.9% 13.0% 14.1%
    
Not sure  0.0% 3.6% 2.0% 0.0% 4.3% 0.0% 2.0% 2.0% 1.4% 1.6%
    
Not important  1.5% 0.6% 0.0% 0.0% 0.0% 0.0% 2.0% 2.0% 0.5% 0.9%
 
Q1h. Historic preservation 
    
Very important  43.1% 35.9% 46.9% 16.7% 39.1% 40.9% 22.4% 43.6% 42.2% 40.1%
    
Somewhat important  47.7% 51.5% 40.8% 75.0% 39.1% 45.5% 65.3% 43.6% 50.0% 49.1%
    
Not sure  7.7% 6.0% 6.1% 0.0% 13.0% 6.8% 8.2% 7.9% 4.9% 6.6%
    
Not important  1.5% 6.6% 6.1% 8.3% 8.7% 6.8% 4.1% 5.0% 2.9% 4.2%



                           City of Tyler Community Survey 

 

Leisure Vision/ETC Institute (2012)                                                Cross‐tabular data ‐ 5 

 
Q1. For each of the following issues currently facing the City of Tyler, please rate whether you feel the issue is very important, somewhat 
important, not sure or not important. (without “not provided”) 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q1i. Lake Tyler, Lake Tyler East, & Bellwood Lake 
    
Very important  46.4% 31.1% 44.0% 41.7% 39.1% 31.8% 24.0% 42.6% 44.0% 39.9%
    
Somewhat important  37.2% 45.5% 36.0% 33.3% 30.4% 43.2% 50.0% 35.6% 41.1% 40.4%
    
Not sure  11.7% 16.8% 16.0% 25.0% 21.7% 15.9% 20.0% 16.8% 11.1% 14.6%
    
Not important  4.6% 6.6% 4.0% 0.0% 8.7% 9.1% 6.0% 5.0% 3.9% 5.2%
 
Q1j. Maintaining community identity, uniqueness & quality of life 
    
Very important  63.3% 53.3% 68.0% 58.3% 56.5% 54.5% 48.0% 55.4% 66.7% 59.9%
    
Somewhat important  32.7% 39.5% 24.0% 25.0% 34.8% 38.6% 46.0% 35.6% 29.0% 34.0%
    
Not sure  2.0% 3.6% 8.0% 8.3% 8.7% 6.8% 2.0% 5.0% 1.9% 3.5%
    
Not important  2.0% 3.6% 0.0% 8.3% 0.0% 0.0% 4.0% 4.0% 2.4% 2.6%



                           City of Tyler Community Survey 

 

Leisure Vision/ETC Institute (2012)                                                Cross‐tabular data ‐ 6 

 
Q1. For each of the following issues currently facing the City of Tyler, please rate whether you feel the issue is very important, somewhat 
important, not sure or not important. (without “not provided”) 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q1k. Maintaining low tax rate 
    
Very important  81.6% 80.8% 84.0% 91.7% 65.2% 77.3% 86.0% 82.2% 84.1% 81.9%
    
Somewhat important  14.8% 16.2% 14.0% 0.0% 26.1% 20.5% 8.0% 16.8% 12.6% 14.8%
    
Not sure  2.6% 1.8% 0.0% 8.3% 4.3% 0.0% 4.0% 1.0% 2.4% 2.1%
    
Not important  1.0% 1.2% 2.0% 0.0% 4.3% 2.3% 2.0% 0.0% 1.0% 1.2%
 
Q1l. Managing future growth 
    
Very important  68.9% 67.7% 72.0% 66.7% 47.8% 72.7% 66.0% 62.4% 73.9% 68.8%
    
Somewhat important  29.1% 29.3% 26.0% 16.7% 47.8% 25.0% 26.0% 35.6% 24.2% 28.4%
    
Not sure  1.5% 1.8% 2.0% 16.7% 4.3% 0.0% 4.0% 2.0% 1.9% 2.1%
    
Not important  0.5% 1.2% 0.0% 0.0% 0.0% 2.3% 4.0% 0.0% 0.0% 0.7%



                           City of Tyler Community Survey 

 

Leisure Vision/ETC Institute (2012)                                                Cross‐tabular data ‐ 7 

 
Q1. For each of the following issues currently facing the City of Tyler, please rate whether you feel the issue is very important, somewhat 
important, not sure or not important. (without “not provided”) 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q1m. North Tyler revitalization 
    
Very important  46.4% 38.9% 50.0% 33.3% 21.7% 47.7% 34.7% 40.6% 48.5% 43.4%
    
Somewhat important  38.7% 41.9% 22.0% 50.0% 34.8% 36.4% 46.9% 39.6% 36.4% 38.4%
    
Not sure  11.3% 12.0% 14.0% 16.7% 30.4% 13.6% 12.2% 10.9% 10.2% 12.0%
    
Not important  3.6% 7.2% 14.0% 0.0% 13.0% 2.3% 6.1% 8.9% 4.9% 6.1%
 
Q1n. Parks, recreation, open space 
    
Very important  62.2% 56.0% 52.0% 41.7% 65.2% 50.0% 60.0% 59.0% 58.0% 57.9%
    
Somewhat important  34.2% 38.0% 48.0% 50.0% 30.4% 50.0% 32.0% 36.0% 38.2% 37.9%
    
Not sure  2.6% 3.0% 0.0% 8.3% 4.3% 0.0% 6.0% 1.0% 2.9% 2.6%
    
Not important  1.0% 3.0% 0.0% 0.0% 0.0% 0.0% 2.0% 4.0% 1.0% 1.6%



                           City of Tyler Community Survey 

 

Leisure Vision/ETC Institute (2012)                                                Cross‐tabular data ‐ 8 

 
Q1. For each of the following issues currently facing the City of Tyler, please rate whether you feel the issue is very important, somewhat 
important, not sure or not important. (without “not provided”) 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q1o. Population growth 
    
Very important  41.3% 37.7% 44.9% 25.0% 21.7% 50.0% 36.0% 38.6% 40.8% 39.8%
    
Somewhat important  44.4% 44.3% 38.8% 41.7% 52.2% 29.5% 52.0% 42.6% 44.2% 43.5%
    
Not sure  10.7% 10.8% 10.2% 16.7% 21.7% 13.6% 6.0% 11.9% 10.2% 11.1%
    
Not important  3.6% 7.2% 6.1% 16.7% 4.3% 6.8% 6.0% 6.9% 4.9% 5.6%
 
Q1p. Public safety 
    
Very important  87.2% 83.1% 90.0% 91.7% 91.3% 95.5% 78.0% 77.0% 89.8% 86.1%
    
Somewhat important  10.8% 14.5% 10.0% 0.0% 4.3% 2.3% 20.0% 21.0% 8.3% 11.8%
    
Not sure  0.5% 1.2% 0.0% 8.3% 4.3% 0.0% 0.0% 1.0% 1.0% 0.9%
    
Not important  1.5% 1.2% 0.0% 0.0% 0.0% 2.3% 2.0% 1.0% 1.0% 1.2%



                           City of Tyler Community Survey 

 

Leisure Vision/ETC Institute (2012)                                                Cross‐tabular data ‐ 9 

 
 
Q1. For each of the following issues currently facing the City of Tyler, please rate whether you feel the issue is very important, somewhat 
important, not sure or not important. (without “not provided”) 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q1q. Traffic congestion 
    
Very important  74.5% 73.7% 80.0% 75.0% 69.6% 68.2% 68.0% 71.3% 80.2% 74.6%
    
Somewhat important  23.0% 21.6% 18.0% 25.0% 26.1% 27.3% 28.0% 21.8% 18.8% 22.1%
    
Not sure  2.0% 3.0% 2.0% 0.0% 4.3% 2.3% 2.0% 5.9% 0.5% 2.3%
    
Not important  0.5% 1.8% 0.0% 0.0% 0.0% 2.3% 2.0% 1.0% 0.5% 0.9%
 
Q1r. Walking & biking trails 
    
Very important  45.9% 44.3% 44.0% 25.0% 56.5% 54.5% 36.0% 40.6% 44.9% 44.4%
    
Somewhat important  45.4% 40.7% 40.0% 66.7% 34.8% 34.1% 48.0% 41.6% 45.9% 43.4%
    
Not sure  6.6% 6.6% 8.0% 8.3% 0.0% 6.8% 10.0% 9.9% 5.8% 7.0%
    
Not important  2.0% 8.4% 8.0% 0.0% 8.7% 4.5% 6.0% 7.9% 3.4% 5.2%



                           City of Tyler Community Survey 

 

Leisure Vision/ETC Institute (2012)                                                Cross‐tabular data ‐ 10 

 
 
Q1. For each of the following issues currently facing the City of Tyler, please rate whether you feel the issue is very important, somewhat 
important, not sure or not important. (without “not provided”) 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q1s. Water/sewer availability 
    
Very important  74.4% 69.3% 78.0% 58.3% 56.5% 77.3% 66.0% 74.0% 74.3% 72.4%
    
Somewhat important  22.6% 24.7% 20.0% 25.0% 26.1% 18.2% 26.0% 22.0% 23.3% 23.1%
    
Not sure  1.5% 4.2% 2.0% 16.7% 17.4% 2.3% 6.0% 3.0% 1.0% 3.1%
    
Not important  1.5% 1.8% 0.0% 0.0% 0.0% 2.3% 2.0% 1.0% 1.5% 1.4%
 
Q1t. Other 
    
Very important  84.6% 86.7% 77.8% 100.0% 100.0% 100.0% 80.0% 63.6% 94.4% 84.2%
    
Somewhat important  7.7% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 9.1% 0.0% 2.6%
    
Not sure  0.0% 6.7% 22.2% 0.0% 0.0% 0.0% 0.0% 18.2% 5.6% 7.9%
    
Not important  7.7% 6.7% 0.0% 0.0% 0.0% 0.0% 20.0% 9.1% 0.0% 5.3%



                           City of Tyler Community Survey 

 

Leisure Vision/ETC Institute (2012)                                                Cross‐tabular data ‐ 11 

 
Q2. Which FOUR of the issues from the list in Question #1 do you feel are most important for the City of Tyler to address?  
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q2. Top choice 
    
Adequacy of City bus 
system 

  
2.5% 4.2% 2.0% 0.0% 8.7%

 
9.1% 0.0% 3.0% 1.9% 3.0%

    
Affordable housing  7.1% 5.4% 2.0% 8.3% 8.7% 0.0% 4.0% 8.9% 5.8% 5.9%
    
Appearance of commercial 
areas 

  
2.5% 1.8% 0.0% 0.0% 0.0%

 
4.5% 2.0% 0.0% 2.4% 1.9%

    
Diversification of housing 
types 

  
2.0% 1.2% 2.0% 0.0% 0.0%

 
4.5% 0.0% 2.0% 1.4% 1.6%

    
Downtown revitalization  4.6% 1.8% 0.0% 8.3% 0.0% 6.8% 2.0% 3.0% 2.9% 3.0%
    
Drainage  3.0% 4.2% 6.0% 0.0% 0.0% 2.3% 2.0% 3.0% 5.3% 3.7%
    
Employment opportunities  20.8% 26.3% 24.0% 25.0% 17.4% 31.8% 36.0% 22.8% 20.2% 23.7%
    
Historic preservation  0.0% 1.2% 2.0% 0.0% 0.0% 0.0% 2.0% 0.0% 1.0% 0.7%



                           City of Tyler Community Survey 
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Q2. Which FOUR of the issues from the list in Question #1 do you feel are most important for the City of Tyler to address?  
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q2. Top choice  (Cont.) 
    
Lake Tyler, Lake Tyler 
East, & Bellwood Lake 

  
0.0% 0.6% 0.0% 0.0% 4.3%

 
0.0% 0.0% 0.0% 0.0% 0.2%

    
Maintaining community 
identity, uniqueness & 
quality 
of life 

  
 

1.0% 3.0% 4.0% 0.0% 0.0%

 
 

0.0% 2.0% 1.0% 3.4% 2.1%

    
Maintaining low tax rate  7.6% 13.2% 8.0% 8.3% 4.3% 6.8% 14.0% 14.9% 7.7% 9.8%
    
Managing future growth  1.5% 0.0% 2.0% 0.0% 0.0% 2.3% 0.0% 2.0% 0.5% 0.9%
    
North Tyler revitalization  6.6% 3.0% 8.0% 0.0% 0.0% 4.5% 4.0% 2.0% 7.7% 5.2%
    
Parks, recreation, open 
space 

  
2.5% 1.2% 0.0% 0.0% 4.3%

 
0.0% 8.0% 2.0% 0.0% 1.6%

    
Population growth  0.0% 0.0% 2.0% 0.0% 0.0% 0.0% 2.0% 0.0% 0.0% 0.2%
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Q2. Which FOUR of the issues from the list in Question #1 do you feel are most important for the City of Tyler to address?  
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q2. Top choice  (Cont.) 
    
Public safety  12.2% 5.4% 6.0% 8.3% 8.7% 6.8% 8.0% 8.9% 9.1% 8.7%
    
Traffic congestion  11.2% 16.2% 12.0% 33.3% 30.4% 11.4% 0.0% 6.9% 18.8% 13.8%
    
Walking & biking trails  1.5% 0.6% 4.0% 0.0% 4.3% 0.0% 2.0% 2.0% 1.0% 1.4%
    
Water/sewer availability  5.1% 1.2% 6.0% 0.0% 0.0% 0.0% 0.0% 6.9% 3.8% 3.5%
    
Other  2.5% 2.4% 4.0% 0.0% 0.0% 0.0% 6.0% 1.0% 3.4% 2.6%
    
Not provided  5.6% 7.2% 6.0% 8.3% 8.7% 9.1% 6.0% 9.9% 3.8% 6.3%
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Q2. Which FOUR of the issues from the list in Question #1 do you feel are most important for the City of Tyler to address?  
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q2. 2nd choice 
    
Adequacy of City bus 
system 

  
2.0% 1.2% 0.0% 0.0% 4.3%

 
4.5% 2.0% 0.0% 1.0% 1.4%

    
Affordable housing  6.1% 10.2% 12.0% 25.0% 13.0% 11.4% 14.0% 6.9% 7.7% 8.9%
    
Appearance of commercial 
areas 

  
1.0% 1.8% 4.0% 0.0% 0.0%

 
0.0% 2.0% 1.0% 2.4% 1.6%

    
Diversification of housing 
types 

  
0.5% 1.2% 2.0% 0.0% 0.0%

 
0.0% 2.0% 1.0% 1.0% 0.9%

    
Downtown revitalization  3.6% 5.4% 2.0% 0.0% 8.7% 4.5% 6.0% 4.0% 2.9% 4.0%
    
Drainage  2.0% 3.0% 4.0% 0.0% 0.0% 0.0% 2.0% 3.0% 3.4% 2.6%
    
Employment opportunities  15.2% 9.6% 12.0% 25.0% 13.0% 11.4% 14.0% 10.9% 13.9% 12.9%
    
Historic preservation  0.5% 0.6% 4.0% 0.0% 0.0% 0.0% 2.0% 1.0% 1.0% 0.9%



                           City of Tyler Community Survey 

 

Leisure Vision/ETC Institute (2012)                                                Cross‐tabular data ‐ 15 

 
Q2. Which FOUR of the issues from the list in Question #1 do you feel are most important for the City of Tyler to address?  
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q2. 2nd choice  (Cont.) 
    
Lake Tyler, Lake Tyler 
East, & Bellwood Lake 

  
1.5% 4.2% 0.0% 0.0% 4.3%

 
0.0% 0.0% 3.0% 2.9% 2.3%

    
Maintaining community 
identity, uniqueness & 
quality 
of life 

  
 

3.0% 1.2% 0.0% 0.0% 0.0%

 
 

0.0% 0.0% 0.0% 3.8% 1.9%

    
Maintaining low tax rate  19.3% 15.6% 16.0% 0.0% 8.7% 18.2% 20.0% 16.8% 16.8% 16.9%
    
Managing future growth  3.6% 5.4% 2.0% 0.0% 0.0% 6.8% 2.0% 3.0% 5.3% 4.2%
    
North Tyler revitalization  6.1% 3.6% 4.0% 8.3% 0.0% 2.3% 4.0% 4.0% 6.3% 4.9%
    
Parks, recreation, open 
space 

  
3.0% 2.4% 2.0% 8.3% 8.7%

 
2.3% 2.0% 2.0% 2.9% 2.8%

    
Population growth  1.5% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 1.0% 1.0% 0.7%
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Q2. Which FOUR of the issues from the list in Question #1 do you feel are most important for the City of Tyler to address?  
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q2. 2nd choice  (Cont.) 
    
Public safety  10.7% 13.8% 10.0% 16.7% 13.0% 13.6% 10.0% 13.9% 11.1% 11.9%
    
Traffic congestion  5.6% 4.8% 8.0% 8.3% 8.7% 13.6% 4.0% 5.0% 4.3% 5.6%
    
Walking & biking trails  4.1% 2.4% 2.0% 0.0% 4.3% 2.3% 6.0% 4.0% 1.9% 3.0%
    
Water/sewer availability  3.6% 2.4% 6.0% 0.0% 0.0% 0.0% 2.0% 6.9% 2.9% 3.3%
    
Other  0.0% 1.2% 2.0% 0.0% 0.0% 0.0% 0.0% 1.0% 1.0% 0.7%
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Q2. Which FOUR of the issues from the list in Question #1 do you feel are most important for the City of Tyler to address?  
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q2. 3rd choice 
    
Adequacy of City bus 
system 

  
4.6% 2.4% 0.0% 0.0% 4.3%

 
2.3% 4.0% 2.0% 3.4% 3.0%

    
Affordable housing  5.1% 3.0% 10.0% 16.7% 0.0% 4.5% 8.0% 6.9% 4.3% 5.2%
    
Appearance of commercial 
areas 

  
1.0% 1.2% 2.0% 0.0% 0.0%

 
0.0% 2.0% 0.0% 1.9% 1.2%

    
Diversification of housing 
types 

  
0.5% 0.6% 2.0% 0.0% 0.0%

 
2.3% 0.0% 0.0% 1.0% 0.7%

    
Downtown revitalization  3.0% 4.2% 0.0% 0.0% 8.7% 4.5% 4.0% 2.0% 2.4% 3.0%
    
Drainage  3.6% 6.0% 2.0% 0.0% 8.7% 0.0% 6.0% 3.0% 4.8% 4.2%
    
Employment opportunities  8.6% 9.0% 12.0% 8.3% 0.0% 4.5% 10.0% 7.9% 11.5% 9.1%
    
Historic preservation  1.5% 3.0% 2.0% 0.0% 4.3% 6.8% 2.0% 1.0% 1.4% 2.1%
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Q2. Which FOUR of the issues from the list in Question #1 do you feel are most important for the City of Tyler to address?  
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q2. 3rd choice  (Cont.) 
    
Lake Tyler, Lake Tyler 
East, & Bellwood Lake 

  
2.5% 1.2% 4.0% 0.0% 4.3%

 
0.0% 2.0% 0.0% 3.4% 2.1%

    
Maintaining community 
identity, uniqueness & 
quality 
of life 

  
 

4.6% 3.6% 8.0% 8.3% 8.7%

 
 

0.0% 10.0% 4.0% 4.3% 4.7%

    
Maintaining low tax rate  12.7% 8.4% 14.0% 33.3% 0.0% 20.5% 18.0% 6.9% 12.0% 11.9%
    
Managing future growth  6.6% 6.6% 2.0% 0.0% 4.3% 6.8% 8.0% 5.0% 5.8% 5.9%
    
North Tyler revitalization  1.5% 7.2% 6.0% 0.0% 4.3% 4.5% 0.0% 5.9% 4.3% 4.2%
    
Parks, recreation, open 
space 

  
5.1% 3.0% 0.0% 0.0% 4.3%

 
4.5% 2.0% 2.0% 4.3% 3.5%

    
Population growth  0.0% 0.0% 6.0% 0.0% 0.0% 0.0% 0.0% 0.0% 1.4% 0.7%
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Q2. Which FOUR of the issues from the list in Question #1 do you feel are most important for the City of Tyler to address?  
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q2. 3rd choice  (Cont.) 
    
Public safety  11.7% 11.4% 6.0% 0.0% 13.0% 11.4% 8.0% 11.9% 10.1% 10.5%
    
Traffic congestion  11.2% 10.2% 8.0% 8.3% 4.3% 6.8% 6.0% 18.8% 8.7% 10.3%
    
Walking & biking trails  0.5% 3.0% 2.0% 8.3% 13.0% 4.5% 0.0% 2.0% 0.5% 1.9%
    
Water/sewer availability  4.6% 3.0% 4.0% 8.3% 4.3% 0.0% 2.0% 5.0% 4.8% 4.0%
    
Other  1.0% 1.2% 2.0% 0.0% 0.0% 0.0% 0.0% 3.0% 1.0% 1.2%
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Q2. Which FOUR of the issues from the list in Question #1 do you feel are most important for the City of Tyler to address?  
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q2. 4th choice 
    
Adequacy of City bus 
system 

  
5.1% 1.8% 0.0% 8.3% 0.0%

 
2.3% 0.0% 4.0% 4.3% 3.3%

    
Affordable housing  4.1% 4.8% 8.0% 8.3% 4.3% 2.3% 2.0% 2.0% 7.2% 4.9%
    
Appearance of commercial 
areas 

  
3.6% 0.0% 0.0% 0.0% 0.0%

 
2.3% 2.0% 3.0% 1.0% 1.6%

    
Diversification of housing 
types 

  
1.5% 0.6% 0.0% 8.3% 0.0%

 
2.3% 2.0% 1.0% 1.0% 1.2%

    
Downtown revitalization  2.0% 3.0% 4.0% 8.3% 0.0% 6.8% 0.0% 4.0% 2.4% 2.8%
    
Drainage  2.0% 3.0% 4.0% 0.0% 0.0% 2.3% 2.0% 4.0% 2.4% 2.6%
    
Employment opportunities  6.1% 6.6% 4.0% 8.3% 4.3% 6.8% 4.0% 7.9% 5.8% 6.1%
    
Historic preservation  2.0% 2.4% 4.0% 0.0% 4.3% 4.5% 0.0% 1.0% 2.9% 2.3%
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Q2. Which FOUR of the issues from the list in Question #1 do you feel are most important for the City of Tyler to address?  
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q2. 4th choice  (Cont.) 
    
Lake Tyler, Lake Tyler 
East, & Bellwood Lake 

  
2.0% 0.6% 2.0% 8.3% 8.7%

 
0.0% 4.0% 1.0% 1.0% 1.6%

    
Maintaining community 
identity, uniqueness & 
quality 
of life 

  
 

2.0% 1.8% 4.0% 0.0% 4.3%

 
 

0.0% 2.0% 0.0% 3.4% 2.1%

    
Maintaining low tax rate  9.1% 9.0% 10.0% 0.0% 13.0% 4.5% 8.0% 8.9% 9.6% 8.9%
    
Managing future growth  4.6% 6.0% 12.0% 16.7% 0.0% 11.4% 6.0% 9.9% 4.3% 6.3%
    
North Tyler revitalization  3.0% 3.6% 2.0% 8.3% 0.0% 2.3% 8.0% 3.0% 2.9% 3.3%
    
Parks, recreation, open 
space 

  
3.6% 6.6% 0.0% 0.0% 13.0%

 
2.3% 10.0% 4.0% 2.4% 4.2%

    
Population growth  4.1% 3.0% 8.0% 0.0% 0.0% 2.3% 0.0% 3.0% 6.3% 4.0%
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Q2. Which FOUR of the issues from the list in Question #1 do you feel are most important for the City of Tyler to address?  
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q2. 4th choice  (Cont.) 
    
Public safety  12.7% 7.8% 24.0% 0.0% 8.7% 15.9% 6.0% 10.9% 13.5% 11.9%
    
Traffic congestion  12.2% 7.8% 2.0% 16.7% 0.0% 4.5% 14.0% 5.9% 12.0% 9.4%
    
Walking & biking trails  3.6% 6.6% 2.0% 0.0% 0.0% 6.8% 4.0% 5.9% 3.8% 4.4%
    
Water/sewer availability  4.6% 6.0% 0.0% 0.0% 4.3% 2.3% 14.0% 5.0% 2.4% 4.4%
    
Other  0.0% 1.2% 2.0% 0.0% 4.3% 0.0% 0.0% 0.0% 1.0% 0.7%
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Q2. Which FOUR of the issues from the list in Question #1 do you feel are most important for the City of Tyler to address? (top 4) 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q2. Sum of top four choices 
    
Adequacy of City bus 
system 

  
14.2% 9.6% 2.0% 8.3% 17.4%

 
18.2% 6.0% 8.9% 10.6% 10.8%

    
Affordable housing  22.3% 23.4% 32.0% 58.3% 26.1% 18.2% 28.0% 24.8% 25.0% 24.8%
    
Appearance of commercial 
areas 

  
8.1% 4.8% 6.0% 0.0% 0.0%

 
6.8% 8.0% 4.0% 7.7% 6.3%

    
Diversification of housing 
types 

  
4.6% 3.6% 6.0% 8.3% 0.0%

 
9.1% 4.0% 4.0% 4.3% 4.4%

    
Downtown revitalization  13.2% 14.4% 6.0% 16.7% 17.4% 22.7% 12.0% 12.9% 10.6% 12.9%
    
Drainage  10.7% 16.2% 16.0% 0.0% 8.7% 4.5% 12.0% 12.9% 15.9% 13.1%
    
Employment opportunities  50.8% 51.5% 52.0% 66.7% 34.8% 54.5% 64.0% 49.5% 51.4% 51.8%
    
Historic preservation  4.1% 7.2% 12.0% 0.0% 8.7% 11.4% 6.0% 3.0% 6.3% 6.1%
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Q2. Which FOUR of the issues from the list in Question #1 do you feel are most important for the City of Tyler to address? (top 4) 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q2. Sum of top four choices  (Cont.) 
    
Lake Tyler, Lake Tyler 
East, & Bellwood Lake 

  
6.1% 6.6% 6.0% 8.3% 21.7%

 
0.0% 6.0% 4.0% 7.2% 6.3%

    
Maintaining community 
identity, uniqueness & 
quality 
of life 

  
 

10.7% 9.6% 16.0% 8.3% 13.0%

 
 

0.0% 14.0% 5.0% 14.9% 10.8%

    
Maintaining low tax rate  48.7% 46.1% 48.0% 41.7% 26.1% 50.0% 60.0% 47.5% 46.2% 47.5%
    
Managing future growth  16.2% 18.0% 18.0% 16.7% 4.3% 27.3% 16.0% 19.8% 15.9% 17.3%
    
North Tyler revitalization  17.3% 17.4% 20.0% 16.7% 4.3% 13.6% 16.0% 14.9% 21.2% 17.6%
    
Parks, recreation, open 
space 

  
14.2% 13.2% 2.0% 8.3% 30.4%

 
9.1% 22.0% 9.9% 9.6% 12.2%

    
Population growth  5.6% 3.0% 16.0% 0.0% 0.0% 2.3% 2.0% 4.0% 8.7% 5.6%
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Q2. Which FOUR of the issues from the list in Question #1 do you feel are most important for the City of Tyler to address? (top 4) 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q2. Sum of top four choices  (Cont.) 
    
Public safety  47.2% 38.3% 46.0% 25.0% 43.5% 47.7% 32.0% 45.5% 43.8% 43.1%
    
Traffic congestion  40.1% 38.9% 30.0% 66.7% 43.5% 36.4% 24.0% 36.6% 43.8% 39.1%
    
Walking & biking trails  9.6% 12.6% 10.0% 8.3% 21.7% 13.6% 12.0% 13.9% 7.2% 10.8%
    
Water/sewer availability  17.8% 12.6% 16.0% 8.3% 8.7% 2.3% 18.0% 23.8% 13.9% 15.2%
    
Other  3.6% 6.0% 10.0% 0.0% 4.3% 0.0% 6.0% 5.0% 6.3% 5.2%
    
Not provided  5.6% 7.2% 6.0% 8.3% 8.7% 9.1% 6.0% 9.9% 3.8% 6.3%
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Q3. For each of the following MAJOR CITY SERVICES, please rate your overall satisfaction with the services: 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q3a. Overall quality of public safety services 
    
Very satisfied  39.6% 30.5% 26.0% 25.0% 30.4% 34.1% 40.0% 28.7% 35.6% 34.0%
    
Satisfied  49.2% 49.7% 48.0% 41.7% 34.8% 47.7% 46.0% 56.4% 48.6% 49.2%
    
Neutral  6.6% 9.0% 12.0% 25.0% 4.3% 9.1% 8.0% 5.9% 10.1% 8.7%
    
Dissatisfied  2.0% 6.0% 8.0% 0.0% 8.7% 4.5% 6.0% 5.0% 2.9% 4.2%
    
Very dissatisfied  1.0% 1.8% 2.0% 0.0% 0.0% 0.0% 0.0% 4.0% 1.0% 1.4%
    
Don't know  1.5% 3.0% 4.0% 8.3% 21.7% 4.5% 0.0% 0.0% 1.9% 2.6%
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Q3. For each of the following MAJOR CITY SERVICES, please rate your overall satisfaction with the services: 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q3b. Overall quality of parks & recreation programs/facilities 
    
Very satisfied  19.8% 13.8% 4.0% 0.0% 8.7% 18.2% 24.0% 10.9% 14.9% 15.0%
    
Satisfied  49.2% 47.3% 38.0% 33.3% 56.5% 40.9% 48.0% 50.5% 45.2% 46.8%
    
Neutral  19.3% 22.2% 28.0% 33.3% 17.4% 25.0% 16.0% 17.8% 24.5% 21.8%
    
Dissatisfied  6.6% 10.2% 12.0% 16.7% 8.7% 4.5% 10.0% 11.9% 8.2% 8.9%
    
Very dissatisfied  2.0% 1.2% 6.0% 8.3% 0.0% 2.3% 2.0% 2.0% 2.9% 2.3%
    
Don't know  3.0% 5.4% 12.0% 8.3% 8.7% 9.1% 0.0% 6.9% 4.3% 5.2%
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Q3. For each of the following MAJOR CITY SERVICES, please rate your overall satisfaction with the services: 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q3c. Overall maintenance of City streets/facilities 
    
Very satisfied  11.2% 12.6% 6.0% 0.0% 21.7% 13.6% 18.0% 8.9% 8.2% 10.8%
    
Satisfied  45.2% 39.5% 22.0% 33.3% 39.1% 40.9% 48.0% 39.6% 38.5% 40.0%
    
Neutral  23.9% 28.1% 28.0% 41.7% 13.0% 22.7% 16.0% 36.6% 26.4% 26.5%
    
Dissatisfied  14.7% 15.6% 28.0% 16.7% 17.4% 15.9% 12.0% 13.9% 18.8% 16.6%
    
Very dissatisfied  5.1% 4.2% 16.0% 8.3% 8.7% 6.8% 6.0% 1.0% 8.2% 6.1%
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Q3. For each of the following MAJOR CITY SERVICES, please rate your overall satisfaction with the services: 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q3d. Overall enforcement of City codes/ordinances 
    
Very satisfied  14.7% 13.2% 12.0% 0.0% 21.7% 13.6% 20.0% 11.9% 11.5% 13.3%
    
Satisfied  41.6% 29.9% 30.0% 16.7% 26.1% 31.8% 34.0% 38.6% 35.6% 35.1%
    
Neutral  25.4% 32.9% 28.0% 58.3% 17.4% 36.4% 30.0% 26.7% 30.8% 29.5%
    
Dissatisfied  9.6% 10.8% 12.0% 0.0% 4.3% 11.4% 2.0% 7.9% 13.0% 10.1%
    
Very dissatisfied  2.0% 3.6% 14.0% 8.3% 4.3% 6.8% 6.0% 5.0% 2.9% 4.2%
    
Don't know  6.6% 9.6% 4.0% 16.7% 26.1% 0.0% 8.0% 9.9% 6.3% 7.7%



                           City of Tyler Community Survey 

 

Leisure Vision/ETC Institute (2012)                                                Cross‐tabular data ‐ 30 

 
Q3. For each of the following MAJOR CITY SERVICES, please rate your overall satisfaction with the services: 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q3e. Overall quality of customer service from City employees 
    
Very satisfied  23.9% 16.8% 10.0% 16.7% 30.4% 27.3% 22.0% 10.9% 19.7% 19.2%
    
Satisfied  47.2% 40.7% 46.0% 25.0% 47.8% 38.6% 38.0% 47.5% 44.2% 43.8%
    
Neutral  18.8% 27.5% 24.0% 41.7% 8.7% 20.5% 30.0% 23.8% 24.5% 23.7%
    
Dissatisfied  5.1% 6.6% 8.0% 8.3% 8.7% 6.8% 2.0% 5.0% 6.7% 6.1%
    
Very dissatisfied  1.5% 2.4% 8.0% 0.0% 0.0% 0.0% 4.0% 5.0% 1.9% 2.6%
    
Don't know  3.6% 6.0% 4.0% 8.3% 4.3% 6.8% 4.0% 7.9% 2.9% 4.7%



                           City of Tyler Community Survey 

 

Leisure Vision/ETC Institute (2012)                                                Cross‐tabular data ‐ 31 

 
Q3. For each of the following MAJOR CITY SERVICES, please rate your overall satisfaction with the services: 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q3f. Overall effectiveness of City communication with public 
    
Very satisfied  18.3% 13.8% 2.0% 0.0% 26.1% 11.4% 16.0% 12.9% 13.5% 14.1%
    
Satisfied  50.8% 41.9% 48.0% 41.7% 17.4% 36.4% 44.0% 48.5% 51.9% 46.6%
    
Neutral  23.4% 27.5% 20.0% 41.7% 30.4% 36.4% 28.0% 23.8% 22.6% 25.3%
    
Dissatisfied  3.6% 8.4% 14.0% 16.7% 4.3% 6.8% 6.0% 5.0% 8.2% 7.0%
    
Very dissatisfied  1.5% 3.0% 8.0% 0.0% 4.3% 9.1% 0.0% 3.0% 1.9% 2.8%
    
Don't know  2.5% 5.4% 8.0% 0.0% 17.4% 0.0% 6.0% 6.9% 1.9% 4.2%



                           City of Tyler Community Survey 

 

Leisure Vision/ETC Institute (2012)                                                Cross‐tabular data ‐ 32 

 
Q3. For each of the following MAJOR CITY SERVICES, please rate your overall satisfaction with the services: 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q3g. Overall effectiveness of land use & development planning 
    
Very satisfied  9.6% 7.2% 0.0% 0.0% 8.7% 4.5% 12.0% 6.9% 6.7% 7.3%
    
Satisfied  40.6% 34.7% 26.0% 16.7% 30.4% 38.6% 20.0% 38.6% 38.5% 35.8%
    
Neutral  31.5% 31.7% 32.0% 50.0% 26.1% 36.4% 38.0% 32.7% 30.8% 32.3%
    
Dissatisfied  7.1% 10.8% 12.0% 25.0% 8.7% 9.1% 10.0% 8.9% 9.6% 9.6%
    
Very dissatisfied  2.0% 3.6% 12.0% 0.0% 4.3% 4.5% 2.0% 3.0% 4.3% 3.7%
    
Don't know  9.1% 12.0% 18.0% 8.3% 21.7% 6.8% 18.0% 9.9% 10.1% 11.2%
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Leisure Vision/ETC Institute (2012)                                                Cross‐tabular data ‐ 33 

 
Q3. For each of the following MAJOR CITY SERVICES, please rate your overall satisfaction with the services: 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q3h. Overall quality of City library services 
    
Very satisfied  22.8% 24.6% 18.0% 16.7% 17.4% 29.5% 22.0% 16.8% 24.5% 22.7%
    
Satisfied  41.6% 33.5% 38.0% 41.7% 21.7% 31.8% 28.0% 41.6% 41.8% 37.9%
    
Neutral  19.8% 21.6% 18.0% 33.3% 21.7% 13.6% 28.0% 17.8% 21.6% 20.6%
    
Dissatisfied  2.5% 2.4% 8.0% 8.3% 4.3% 4.5% 4.0% 5.0% 2.4% 3.5%
    
Very dissatisfied  1.0% 1.2% 6.0% 0.0% 4.3% 0.0% 4.0% 2.0% 1.0% 1.6%
    
Don't know  12.2% 16.8% 12.0% 0.0% 30.4% 20.5% 14.0% 16.8% 8.7% 13.6%



                           City of Tyler Community Survey 

 

Leisure Vision/ETC Institute (2012)                                                Cross‐tabular data ‐ 34 

 
Q3. For each of the following MAJOR CITY SERVICES, please rate your overall satisfaction with the services: 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q3i. Overall effectiveness of traffic & congestion management 
    
Very satisfied  8.1% 7.2% 2.0% 0.0% 8.7% 6.8% 12.0% 3.0% 7.2% 6.8%
    
Satisfied  27.9% 19.8% 18.0% 0.0% 39.1% 22.7% 26.0% 25.7% 18.8% 22.7%
    
Neutral  24.9% 19.8% 26.0% 8.3% 26.1% 29.5% 24.0% 15.8% 24.0% 22.7%
    
Dissatisfied  29.9% 36.5% 28.0% 75.0% 8.7% 31.8% 20.0% 39.6% 37.0% 33.5%
    
Very dissatisfied  7.1% 16.8% 24.0% 16.7% 17.4% 9.1% 18.0% 14.9% 11.1% 13.1%
    
Don't know  2.0% 0.0% 2.0% 0.0% 0.0% 0.0% 0.0% 1.0% 1.9% 1.2%



                           City of Tyler Community Survey 
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Q3. For each of the following MAJOR CITY SERVICES, please rate your overall satisfaction with the services: 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q3j. Overall management & administration of City services 
    
Very satisfied  11.7% 9.6% 10.0% 0.0% 21.7% 13.6% 14.0% 6.9% 9.1% 10.3%
    
Satisfied  52.3% 37.7% 20.0% 25.0% 26.1% 43.2% 46.0% 44.6% 41.3% 41.9%
    
Neutral  24.9% 37.1% 50.0% 50.0% 30.4% 34.1% 28.0% 33.7% 35.1% 33.5%
    
Dissatisfied  5.1% 7.8% 10.0% 0.0% 4.3% 4.5% 2.0% 5.9% 8.2% 6.6%
    
Very dissatisfied  0.5% 0.6% 4.0% 0.0% 0.0% 0.0% 2.0% 0.0% 1.4% 0.9%
    
Don't know  5.6% 7.2% 6.0% 25.0% 17.4% 4.5% 8.0% 8.9% 4.8% 6.8%



                           City of Tyler Community Survey 

 

Leisure Vision/ETC Institute (2012)                                                Cross‐tabular data ‐ 36 

 
Q3. For each of the following MAJOR CITY SERVICES, please rate your overall satisfaction with the services: 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q3k. Overall garbage collection services 
    
Very satisfied  46.2% 38.9% 30.0% 25.0% 43.5% 40.9% 46.0% 36.6% 41.3% 40.7%
    
Satisfied  46.2% 49.7% 52.0% 58.3% 30.4% 50.0% 46.0% 51.5% 49.5% 48.5%
    
Neutral  6.1% 6.6% 14.0% 8.3% 8.7% 6.8% 8.0% 6.9% 7.2% 7.5%
    
Dissatisfied  1.0% 3.6% 2.0% 8.3% 13.0% 2.3% 0.0% 3.0% 1.4% 2.3%
    
Very dissatisfied  0.5% 1.2% 2.0% 0.0% 4.3% 0.0% 0.0% 2.0% 0.5% 0.9%



                           City of Tyler Community Survey 
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Q3. For each of the following MAJOR CITY SERVICES, please rate your overall satisfaction with the services: 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q3l. Overall water quality 
    
Very satisfied  34.5% 37.7% 22.0% 25.0% 30.4% 27.3% 38.0% 31.7% 36.1% 34.0%
    
Satisfied  52.3% 41.9% 50.0% 66.7% 39.1% 61.4% 50.0% 53.5% 43.8% 48.5%
    
Neutral  9.1% 12.0% 14.0% 8.3% 17.4% 9.1% 8.0% 5.9% 13.5% 10.8%
    
Dissatisfied  2.5% 4.8% 8.0% 0.0% 8.7% 2.3% 4.0% 3.0% 4.3% 4.0%
    
Very dissatisfied  1.0% 3.6% 4.0% 0.0% 4.3% 0.0% 0.0% 5.0% 1.9% 2.3%
    
Don't know  0.5% 0.0% 2.0% 0.0% 0.0% 0.0% 0.0% 1.0% 0.5% 0.5%



                           City of Tyler Community Survey 

 

Leisure Vision/ETC Institute (2012)                                                Cross‐tabular data ‐ 38 

 
 
Q3. For each of the following MAJOR CITY SERVICES, please rate your overall satisfaction with the services: 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q3m. Overall management of drainage & storm water runoff 
    
Very satisfied  17.8% 13.8% 6.0% 0.0% 21.7% 11.4% 22.0% 9.9% 14.4% 14.3%
    
Satisfied  51.8% 51.5% 42.0% 58.3% 26.1% 61.4% 50.0% 57.4% 48.1% 50.8%
    
Neutral  17.8% 19.2% 30.0% 16.7% 30.4% 25.0% 16.0% 19.8% 18.3% 19.7%
    
Dissatisfied  7.1% 9.0% 10.0% 0.0% 4.3% 0.0% 10.0% 9.9% 8.7% 8.0%
    
Very dissatisfied  2.5% 3.6% 10.0% 0.0% 4.3% 0.0% 0.0% 1.0% 6.7% 3.7%
    
Don't know  3.0% 3.0% 2.0% 25.0% 13.0% 2.3% 2.0% 2.0% 3.8% 3.5%



                           City of Tyler Community Survey 
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Q3. For each of the following MAJOR CITY SERVICES, please rate your overall satisfaction with the services: 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q3n. Overall quality of the airport 
    
Very satisfied  29.9% 20.4% 18.0% 16.7% 13.0% 25.0% 28.0% 15.8% 28.8% 24.4%
    
Satisfied  36.0% 38.9% 30.0% 41.7% 26.1% 31.8% 28.0% 45.5% 36.1% 36.5%
    
Neutral  9.6% 15.0% 20.0% 25.0% 13.0% 15.9% 18.0% 14.9% 11.5% 13.6%
    
Dissatisfied  4.1% 2.4% 0.0% 0.0% 4.3% 6.8% 2.0% 2.0% 2.4% 2.8%
    
Very dissatisfied  1.0% 0.6% 4.0% 0.0% 0.0% 0.0% 0.0% 1.0% 1.9% 1.2%
    
Don't know  19.3% 22.8% 28.0% 16.7% 43.5% 20.5% 24.0% 20.8% 19.2% 21.5%



                           City of Tyler Community Survey 
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Q3. For each of the following MAJOR CITY SERVICES, please rate your overall satisfaction with the services: 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q3o. Overall quality of bus service availability 
    
Very satisfied  6.1% 7.2% 6.0% 0.0% 4.3% 2.3% 8.0% 4.0% 8.2% 6.3%
    
Satisfied  24.9% 25.7% 12.0% 16.7% 13.0% 18.2% 18.0% 27.7% 24.5% 23.4%
    
Neutral  28.9% 25.7% 34.0% 41.7% 30.4% 22.7% 32.0% 27.7% 29.8% 28.8%
    
Dissatisfied  9.1% 6.0% 6.0% 0.0% 13.0% 6.8% 6.0% 5.9% 7.7% 7.3%
    
Very dissatisfied  2.0% 2.4% 0.0% 0.0% 0.0% 9.1% 0.0% 3.0% 0.5% 1.9%
    
Don't know  28.9% 32.9% 42.0% 41.7% 39.1% 40.9% 36.0% 31.7% 29.3% 32.3%



                           City of Tyler Community Survey 
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Without Don’t Know: 
 
Q3. For each of the following MAJOR CITY SERVICES, please rate your overall satisfaction with the services: (without "don't know") 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q3a. Overall quality of public safety services 
    
Very satisfied  40.2% 31.5% 27.1% 27.3% 38.9% 35.7% 40.0% 28.7% 36.3% 34.9%
    
Satisfied  50.0% 51.2% 50.0% 45.5% 44.4% 50.0% 46.0% 56.4% 49.5% 50.5%
    
Neutral  6.7% 9.3% 12.5% 27.3% 5.6% 9.5% 8.0% 5.9% 10.3% 8.9%
    
Dissatisfied  2.1% 6.2% 8.3% 0.0% 11.1% 4.8% 6.0% 5.0% 2.9% 4.3%
    
Very dissatisfied  1.0% 1.9% 2.1% 0.0% 0.0% 0.0% 0.0% 4.0% 1.0% 1.4%
 
Q3b. Overall quality of parks & recreation programs/facilities 
    
Very satisfied  20.4% 14.6% 4.5% 0.0% 9.5% 20.0% 24.0% 11.7% 15.6% 15.8%
    
Satisfied  50.8% 50.0% 43.2% 36.4% 61.9% 45.0% 48.0% 54.3% 47.2% 49.4%
    
Neutral  19.9% 23.4% 31.8% 36.4% 19.0% 27.5% 16.0% 19.1% 25.6% 23.0%
    
Dissatisfied  6.8% 10.8% 13.6% 18.2% 9.5% 5.0% 10.0% 12.8% 8.5% 9.4%
    
Very dissatisfied  2.1% 1.3% 6.8% 9.1% 0.0% 2.5% 2.0% 2.1% 3.0% 2.5%
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Without Don’t Know: 
 
Q3. For each of the following MAJOR CITY SERVICES, please rate your overall satisfaction with the services: (without "don't know") 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q3c. Overall maintenance of City streets/facilities 
    
Very satisfied  11.2% 12.6% 6.0% 0.0% 21.7% 13.6% 18.0% 8.9% 8.2% 10.8%
    
Satisfied  45.2% 39.5% 22.0% 33.3% 39.1% 40.9% 48.0% 39.6% 38.5% 40.0%
    
Neutral  23.9% 28.1% 28.0% 41.7% 13.0% 22.7% 16.0% 36.6% 26.4% 26.5%
    
Dissatisfied  14.7% 15.6% 28.0% 16.7% 17.4% 15.9% 12.0% 13.9% 18.8% 16.6%
    
Very dissatisfied  5.1% 4.2% 16.0% 8.3% 8.7% 6.8% 6.0% 1.0% 8.2% 6.1%
 
Q3d. Overall enforcement of City codes/ordinances 
    
Very satisfied  15.8% 14.6% 12.5% 0.0% 29.4% 13.6% 21.7% 13.2% 12.3% 14.5%
    
Satisfied  44.6% 33.1% 31.3% 20.0% 35.3% 31.8% 37.0% 42.9% 37.9% 38.1%
    
Neutral  27.2% 36.4% 29.2% 70.0% 23.5% 36.4% 32.6% 29.7% 32.8% 32.0%
    
Dissatisfied  10.3% 11.9% 12.5% 0.0% 5.9% 11.4% 2.2% 8.8% 13.8% 10.9%
    
Very dissatisfied  2.2% 4.0% 14.6% 10.0% 5.9% 6.8% 6.5% 5.5% 3.1% 4.6%



                           City of Tyler Community Survey 
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Without Don’t Know: 
 
Q3. For each of the following MAJOR CITY SERVICES, please rate your overall satisfaction with the services: (without "don't know") 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q3e. Overall quality of customer service from City employees 
    
Very satisfied  24.7% 17.8% 10.4% 18.2% 31.8% 29.3% 22.9% 11.8% 20.3% 20.1%
    
Satisfied  48.9% 43.3% 47.9% 27.3% 50.0% 41.5% 39.6% 51.6% 45.5% 45.9%
    
Neutral  19.5% 29.3% 25.0% 45.5% 9.1% 22.0% 31.3% 25.8% 25.2% 24.8%
    
Dissatisfied  5.3% 7.0% 8.3% 9.1% 9.1% 7.3% 2.1% 5.4% 6.9% 6.4%
    
Very dissatisfied  1.6% 2.5% 8.3% 0.0% 0.0% 0.0% 4.2% 5.4% 2.0% 2.7%
 
Q3f. Overall effectiveness of City communication with public 
    
Very satisfied  18.8% 14.6% 2.2% 0.0% 31.6% 11.4% 17.0% 13.8% 13.7% 14.7%
    
Satisfied  52.1% 44.3% 52.2% 41.7% 21.1% 36.4% 46.8% 52.1% 52.9% 48.7%
    
Neutral  24.0% 29.1% 21.7% 41.7% 36.8% 36.4% 29.8% 25.5% 23.0% 26.4%
    
Dissatisfied  3.6% 8.9% 15.2% 16.7% 5.3% 6.8% 6.4% 5.3% 8.3% 7.3%
    
Very dissatisfied  1.6% 3.2% 8.7% 0.0% 5.3% 9.1% 0.0% 3.2% 2.0% 2.9%



                           City of Tyler Community Survey 

 

Leisure Vision/ETC Institute (2012)                                                Cross‐tabular data ‐ 44 

 
Without Don’t Know: 
 
Q3. For each of the following MAJOR CITY SERVICES, please rate your overall satisfaction with the services: (without "don't know") 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q3g. Overall effectiveness of land use & development planning 
    
Very satisfied  10.6% 8.2% 0.0% 0.0% 11.1% 4.9% 14.6% 7.7% 7.5% 8.2%
    
Satisfied  44.7% 39.5% 31.7% 18.2% 38.9% 41.5% 24.4% 42.9% 42.8% 40.4%
    
Neutral  34.6% 36.1% 39.0% 54.5% 33.3% 39.0% 46.3% 36.3% 34.2% 36.4%
    
Dissatisfied  7.8% 12.2% 14.6% 27.3% 11.1% 9.8% 12.2% 9.9% 10.7% 10.8%
    
Very dissatisfied  2.2% 4.1% 14.6% 0.0% 5.6% 4.9% 2.4% 3.3% 4.8% 4.2%
 
Q3h. Overall quality of City library services 
    
Very satisfied  26.0% 29.5% 20.5% 16.7% 25.0% 37.1% 25.6% 20.2% 26.8% 26.3%
    
Satisfied  47.4% 40.3% 43.2% 41.7% 31.3% 40.0% 32.6% 50.0% 45.8% 43.9%
    
Neutral  22.5% 25.9% 20.5% 33.3% 31.3% 17.1% 32.6% 21.4% 23.7% 23.8%
    
Dissatisfied  2.9% 2.9% 9.1% 8.3% 6.3% 5.7% 4.7% 6.0% 2.6% 4.1%
    
Very dissatisfied  1.2% 1.4% 6.8% 0.0% 6.3% 0.0% 4.7% 2.4% 1.1% 1.9%
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Without Don’t Know: 
 
Q3. For each of the following MAJOR CITY SERVICES, please rate your overall satisfaction with the services: (without "don't know") 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q3i. Overall effectiveness of traffic & congestion management 
    
Very satisfied  8.3% 7.2% 2.0% 0.0% 8.7% 6.8% 12.0% 3.0% 7.4% 6.9%
    
Satisfied  28.5% 19.8% 18.4% 0.0% 39.1% 22.7% 26.0% 26.0% 19.1% 23.0%
    
Neutral  25.4% 19.8% 26.5% 8.3% 26.1% 29.5% 24.0% 16.0% 24.5% 23.0%
    
Dissatisfied  30.6% 36.5% 28.6% 75.0% 8.7% 31.8% 20.0% 40.0% 37.7% 33.9%
    
Very dissatisfied  7.3% 16.8% 24.5% 16.7% 17.4% 9.1% 18.0% 15.0% 11.3% 13.3%
 
Q3j. Overall management & administration of City services 
    
Very satisfied  12.4% 10.3% 10.6% 0.0% 26.3% 14.3% 15.2% 7.6% 9.6% 11.1%
    
Satisfied  55.4% 40.6% 21.3% 33.3% 31.6% 45.2% 50.0% 48.9% 43.4% 45.0%
    
Neutral  26.3% 40.0% 53.2% 66.7% 36.8% 35.7% 30.4% 37.0% 36.9% 35.9%
    
Dissatisfied  5.4% 8.4% 10.6% 0.0% 5.3% 4.8% 2.2% 6.5% 8.6% 7.0%
    
Very dissatisfied  0.5% 0.6% 4.3% 0.0% 0.0% 0.0% 2.2% 0.0% 1.5% 1.0%
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Without Don’t Know: 
 
Q3. For each of the following MAJOR CITY SERVICES, please rate your overall satisfaction with the services: (without "don't know") 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q3k. Overall garbage collection services 
    
Very satisfied  46.2% 38.9% 30.0% 25.0% 43.5% 40.9% 46.0% 36.6% 41.3% 40.7%
    
Satisfied  46.2% 49.7% 52.0% 58.3% 30.4% 50.0% 46.0% 51.5% 49.5% 48.5%
    
Neutral  6.1% 6.6% 14.0% 8.3% 8.7% 6.8% 8.0% 6.9% 7.2% 7.5%
    
Dissatisfied  1.0% 3.6% 2.0% 8.3% 13.0% 2.3% 0.0% 3.0% 1.4% 2.3%
    
Very dissatisfied  0.5% 1.2% 2.0% 0.0% 4.3% 0.0% 0.0% 2.0% 0.5% 0.9%
 
Q3l. Overall water quality 
    
Very satisfied  34.7% 37.7% 22.4% 25.0% 30.4% 27.3% 38.0% 32.0% 36.2% 34.1%
    
Satisfied  52.6% 41.9% 51.0% 66.7% 39.1% 61.4% 50.0% 54.0% 44.0% 48.7%
    
Neutral  9.2% 12.0% 14.3% 8.3% 17.4% 9.1% 8.0% 6.0% 13.5% 10.8%
    
Dissatisfied  2.6% 4.8% 8.2% 0.0% 8.7% 2.3% 4.0% 3.0% 4.3% 4.0%
    
Very dissatisfied  1.0% 3.6% 4.1% 0.0% 4.3% 0.0% 0.0% 5.0% 1.9% 2.4%
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Leisure Vision/ETC Institute (2012)                                                Cross‐tabular data ‐ 47 

 
Without Don’t Know: 
 
Q3. For each of the following MAJOR CITY SERVICES, please rate your overall satisfaction with the services: (without "don't know") 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q3m. Overall management of drainage & storm water runoff 
    
Very satisfied  18.3% 14.2% 6.1% 0.0% 25.0% 11.6% 22.4% 10.1% 15.0% 14.8%
    
Satisfied  53.4% 53.1% 42.9% 77.8% 30.0% 62.8% 51.0% 58.6% 50.0% 52.7%
    
Neutral  18.3% 19.8% 30.6% 22.2% 35.0% 25.6% 16.3% 20.2% 19.0% 20.4%
    
Dissatisfied  7.3% 9.3% 10.2% 0.0% 5.0% 0.0% 10.2% 10.1% 9.0% 8.3%
    
Very dissatisfied  2.6% 3.7% 10.2% 0.0% 5.0% 0.0% 0.0% 1.0% 7.0% 3.9%
 
Q3n. Overall quality of the airport 
    
Very satisfied  37.1% 26.4% 25.0% 20.0% 23.1% 31.4% 36.8% 20.0% 35.7% 31.0%
    
Satisfied  44.7% 50.4% 41.7% 50.0% 46.2% 40.0% 36.8% 57.5% 44.6% 46.6%
    
Neutral  11.9% 19.4% 27.8% 30.0% 23.1% 20.0% 23.7% 18.8% 14.3% 17.3%
    
Dissatisfied  5.0% 3.1% 0.0% 0.0% 7.7% 8.6% 2.6% 2.5% 3.0% 3.6%
    
Very dissatisfied  1.3% 0.8% 5.6% 0.0% 0.0% 0.0% 0.0% 1.3% 2.4% 1.5%
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Without Don’t Know: 
 
Q3. For each of the following MAJOR CITY SERVICES, please rate your overall satisfaction with the services: (without "don't know") 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q3o. Overall quality of bus service availability 
    
Very satisfied  8.6% 10.7% 10.3% 0.0% 7.1% 3.8% 12.5% 5.8% 11.6% 9.3%
    
Satisfied  35.0% 38.4% 20.7% 28.6% 21.4% 30.8% 28.1% 40.6% 34.7% 34.6%
    
Neutral  40.7% 38.4% 58.6% 71.4% 50.0% 38.5% 50.0% 40.6% 42.2% 42.6%
    
Dissatisfied  12.9% 8.9% 10.3% 0.0% 21.4% 11.5% 9.4% 8.7% 10.9% 10.7%
    
Very dissatisfied  2.9% 3.6% 0.0% 0.0% 0.0% 15.4% 0.0% 4.3% 0.7% 2.8%



                           City of Tyler Community Survey 
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Q4. Which TWO of these items do you think should receive the most emphasis from city leaders over the next THREE Years? 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q4. Top choice 
    
Quality of public safety 
services 

  
12.7% 13.2% 14.0% 8.3% 13.0%

 
11.4% 16.0% 15.8% 11.5% 13.1%

    
Quality of parks & 
recreation 
programs/facilities 

  
4.6% 5.4% 4.0% 0.0% 0.0%

 
6.8% 6.0% 7.9% 2.9% 4.7%

    
Maintenance of City streets/ 
facilities 

  
20.3% 10.2% 16.0% 8.3% 8.7%

 
11.4% 24.0% 12.9% 16.3% 15.5%

    
Enforcement of City codes/ 
ordinances 

  
2.5% 3.0% 2.0% 0.0% 0.0%

 
2.3% 2.0% 1.0% 3.8% 2.6%

    
Quality of customer service 
from City employees 

  
1.5% 2.4% 0.0% 0.0% 8.7%

 
4.5% 2.0% 1.0% 0.5% 1.6%

    
Effectiveness of City 
communication with public 

  
1.0% 1.2% 4.0% 0.0% 0.0%

 
4.5% 0.0% 1.0% 1.4% 1.4%
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Q4. Which TWO of these items do you think should receive the most emphasis from city leaders over the next THREE Years? 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q4. Top choice  (Cont.) 
    
Effectiveness of land use & 
development planning 

  
2.0% 3.0% 4.0% 8.3% 0.0%

 
2.3% 4.0% 2.0% 3.4% 2.8%

    
Quality of City library 
services 

  
1.0% 0.0% 2.0% 0.0% 0.0%

 
0.0% 2.0% 1.0% 0.5% 0.7%

    
Effectiveness of traffic & 
congestion management 

  
31.0% 37.7% 32.0% 66.7% 30.4%

 
31.8% 24.0% 33.7% 38.5% 34.7%

    
Management & 
administration of City 
services 

  
 

1.0% 0.0% 2.0% 8.3% 4.3%

 
 

0.0% 2.0% 0.0% 1.0% 0.9%
    
Garbage collection services  0.0% 0.6% 2.0% 0.0% 0.0% 0.0% 0.0% 1.0% 0.5% 0.5%
    
Water quality  4.6% 3.6% 6.0% 0.0% 8.7% 0.0% 2.0% 7.9% 3.4% 4.2%
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Q4. Which TWO of these items do you think should receive the most emphasis from city leaders over the next THREE Years? 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q4. Top choice  (Cont.) 
    
Management of drainage & 
storm water runoff 

  
4.6% 4.8% 4.0% 0.0% 4.3%

 
4.5% 6.0% 2.0% 5.3% 4.4%

    
Quality of airport  3.6% 0.0% 2.0% 0.0% 4.3% 2.3% 4.0% 1.0% 1.4% 1.9%
    
Quality of bus service 
availability 

  
7.6% 10.8% 2.0% 0.0% 8.7%

 
11.4% 4.0% 6.9% 8.7% 8.0%

    
Not provided  2.0% 4.2% 4.0% 0.0% 8.7% 6.8% 2.0% 5.0% 1.0% 3.0%
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Q4. Which TWO of these items do you think should receive the most emphasis from city leaders over the next THREE Years? 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q4. 2nd choice 
    
Quality of public safety 
services 

  
8.6% 5.4% 6.0% 0.0% 4.3%

 
6.8% 6.0% 7.9% 6.7% 6.8%

    
Quality of parks & 
recreation 
programs/facilities 

  
8.6% 4.8% 8.0% 16.7% 8.7%

 
6.8% 14.0% 5.0% 6.7% 7.3%

    
Maintenance of City streets/ 
facilities 

  
15.2% 19.2% 14.0% 33.3% 13.0%

 
9.1% 12.0% 16.8% 20.2% 17.1%

    
Enforcement of City codes/ 
ordinances 

  
6.1% 6.0% 14.0% 8.3% 4.3%

 
13.6% 12.0% 4.0% 6.3% 7.0%

    
Quality of customer service 
from City employees 

  
4.1% 1.8% 2.0% 0.0% 0.0%

 
0.0% 2.0% 2.0% 4.3% 2.8%

    
Effectiveness of City 
communication with public 

  
3.0% 3.0% 2.0% 8.3% 4.3%

 
2.3% 2.0% 2.0% 3.8% 3.0%
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Q4. Which TWO of these items do you think should receive the most emphasis from city leaders over the next THREE Years? 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q4. 2nd choice  (Cont.) 
    
Effectiveness of land use & 
development planning 

  
7.1% 9.0% 2.0% 16.7% 4.3%

 
9.1% 10.0% 8.9% 6.7% 7.7%

    
Quality of City library 
services 

  
2.0% 0.6% 4.0% 0.0% 4.3%

 
2.3% 0.0% 3.0% 1.0% 1.6%

    
Effectiveness of traffic & 
congestion management 

  
12.2% 16.8% 14.0% 0.0% 13.0%

 
9.1% 14.0% 17.8% 13.0% 13.8%

    
Management & 
administration of City 
services 

  
 

1.5% 3.0% 2.0% 0.0% 0.0%

 
 

0.0% 2.0% 1.0% 3.4% 2.1%
    
Garbage collection services  1.5% 0.6% 0.0% 8.3% 0.0% 0.0% 0.0% 3.0% 1.0% 1.2%
    
Water quality  4.6% 6.0% 4.0% 0.0% 4.3% 2.3% 12.0% 5.9% 3.4% 4.9%
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Q4. Which TWO of these items do you think should receive the most emphasis from city leaders over the next THREE Years? 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q4. 2nd choice  (Cont.) 
    
Management of drainage & 
storm water runoff 

  
6.6% 3.6% 12.0% 0.0% 4.3%

 
2.3% 4.0% 2.0% 9.1% 5.9%

    
Quality of airport  3.0% 1.8% 0.0% 0.0% 0.0% 4.5% 0.0% 4.0% 1.4% 2.1%
    
Quality of bus service 
availability 

  
6.1% 7.2% 6.0% 0.0% 8.7%

 
9.1% 2.0% 6.9% 6.3% 6.3%
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Q4. Which TWO of these items do you think should receive the most emphasis from city leaders over the next THREE Years? (top 2) 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q4. Sum of top two choices 
    
Quality of public safety 
services 

  
21.3% 18.6% 20.0% 8.3% 17.4%

 
18.2% 22.0% 23.8% 18.3% 19.9%

    
Quality of parks & 
recreation 
programs/facilities 

  
13.2% 10.2% 12.0% 16.7% 8.7%

 
13.6% 20.0% 12.9% 9.6% 11.9%

    
Maintenance of City streets/ 
facilities 

  
35.5% 29.3% 30.0% 41.7% 21.7%

 
20.5% 36.0% 29.7% 36.5% 32.6%

    
Enforcement of City codes/ 
ordinances 

  
8.6% 9.0% 16.0% 8.3% 4.3%

 
15.9% 14.0% 5.0% 10.1% 9.6%

    
Quality of customer service 
from City employees 

  
5.6% 4.2% 2.0% 0.0% 8.7%

 
4.5% 4.0% 3.0% 4.8% 4.4%

    
Effectiveness of City 
communication with public 

  
4.1% 4.2% 6.0% 8.3% 4.3%

 
6.8% 2.0% 3.0% 5.3% 4.4%
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Q4. Which TWO of these items do you think should receive the most emphasis from city leaders over the next THREE Years? (top 2) 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q4. Sum of top two choices  (Cont.) 
    
Effectiveness of land use & 
development planning 

  
9.1% 12.0% 6.0% 25.0% 4.3%

 
11.4% 14.0% 10.9% 10.1% 10.5%

    
Quality of City library 
services 

  
3.0% 0.6% 6.0% 0.0% 4.3%

 
2.3% 2.0% 4.0% 1.4% 2.3%

    
Effectiveness of traffic & 
congestion management 

  
43.1% 54.5% 46.0% 66.7% 43.5%

 
40.9% 38.0% 51.5% 51.4% 48.5%

    
Management & 
administration of City 
services 

  
 

2.5% 3.0% 4.0% 8.3% 4.3%

 
 

0.0% 4.0% 1.0% 4.3% 3.0%
    
Garbage collection services  1.5% 1.2% 2.0% 8.3% 0.0% 0.0% 0.0% 4.0% 1.4% 1.6%
    
Water quality  9.1% 9.6% 10.0% 0.0% 13.0% 2.3% 14.0% 13.9% 6.7% 9.1%
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Q4. Which TWO of these items do you think should receive the most emphasis from city leaders over the next THREE Years? (top 2) 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q4. Sum of top two choices  (Cont.) 
    
Management of drainage & 
storm water runoff 

  
11.2% 8.4% 16.0% 0.0% 8.7%

 
6.8% 10.0% 4.0% 14.4% 10.3%

    
Quality of airport  6.6% 1.8% 2.0% 0.0% 4.3% 6.8% 4.0% 5.0% 2.9% 4.0%
    
Quality of bus service 
availability 

  
13.7% 18.0% 8.0% 0.0% 17.4%

 
20.5% 6.0% 13.9% 14.9% 14.3%

    
Not provided  2.0% 4.2% 4.0% 0.0% 8.7% 6.8% 2.0% 5.0% 1.0% 3.0%
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Q5. Overall, how satisfied are you with the quality of new neighborhood sub-divisions in the City of Tyler? 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q5. How satisfied are you with quality of new neighborhood sub-divisions 
    
Very satisfied  21.3% 18.6% 6.0% 8.3% 21.7% 13.6% 22.0% 12.9% 20.2% 18.0%
    
Satisfied  47.2% 39.5% 26.0% 25.0% 52.2% 38.6% 48.0% 48.5% 35.1% 41.0%
    
Neutral  16.8% 22.2% 32.0% 8.3% 8.7% 29.5% 16.0% 16.8% 22.6% 20.4%
    
Dissatisfied  3.0% 2.4% 12.0% 0.0% 0.0% 0.0% 2.0% 4.0% 4.8% 3.7%
    
Very dissatisfied  0.0% 1.2% 2.0% 0.0% 0.0% 0.0% 0.0% 1.0% 1.0% 0.7%
    
Don't know  11.7% 16.2% 22.0% 58.3% 17.4% 18.2% 12.0% 16.8% 16.3% 16.2%
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Without Don’t Know: 
 
Q5. Overall, how satisfied are you with the quality of new neighborhood sub-divisions in the City of Tyler? (without "don't know") 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q5. How satisfied are you with quality of new neighborhood sub-divisions 
    
Very satisfied  24.1% 22.1% 7.7% 20.0% 26.3% 16.7% 25.0% 15.5% 24.1% 21.5%
    
Satisfied  53.4% 47.1% 33.3% 60.0% 63.2% 47.2% 54.5% 58.3% 42.0% 48.9%
    
Neutral  19.0% 26.4% 41.0% 20.0% 10.5% 36.1% 18.2% 20.2% 27.0% 24.3%
    
Dissatisfied  3.4% 2.9% 15.4% 0.0% 0.0% 0.0% 2.3% 4.8% 5.7% 4.5%
    
Very dissatisfied  0.0% 1.4% 2.6% 0.0% 0.0% 0.0% 0.0% 1.2% 1.1% 0.8%
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Q6. Overall, how satisfied are you with the quality of new commercial development in the City of Tyler? 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q6. How satisfied are you with quality of new commercial development 
    
Very satisfied  22.3% 16.2% 2.0% 16.7% 21.7% 22.7% 22.0% 14.9% 15.9% 17.3%
    
Satisfied  51.8% 44.9% 40.0% 8.3% 52.2% 43.2% 48.0% 51.5% 43.3% 46.4%
    
Neutral  15.2% 22.2% 22.0% 25.0% 8.7% 25.0% 16.0% 17.8% 20.7% 19.2%
    
Dissatisfied  7.1% 8.4% 16.0% 16.7% 8.7% 2.3% 8.0% 9.9% 10.1% 8.9%
    
Very dissatisfied  0.0% 1.2% 6.0% 8.3% 0.0% 2.3% 0.0% 0.0% 2.4% 1.4%
    
Don't know  3.6% 7.2% 14.0% 25.0% 8.7% 4.5% 6.0% 5.9% 7.7% 6.8%
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Without Don’t Know: 
 
Q6. Overall, how satisfied are you with the quality of new commercial development in the City of Tyler? (without "don't know") 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q6. How satisfied are you with quality of new commercial development 
    
Very satisfied  23.2% 17.4% 2.3% 22.2% 23.8% 23.8% 23.4% 15.8% 17.2% 18.6%
    
Satisfied  53.7% 48.4% 46.5% 11.1% 57.1% 45.2% 51.1% 54.7% 46.9% 49.7%
    
Neutral  15.8% 23.9% 25.6% 33.3% 9.5% 26.2% 17.0% 18.9% 22.4% 20.6%
    
Dissatisfied  7.4% 9.0% 18.6% 22.2% 9.5% 2.4% 8.5% 10.5% 10.9% 9.5%
    
Very dissatisfied  0.0% 1.3% 7.0% 11.1% 0.0% 2.4% 0.0% 0.0% 2.6% 1.5%
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Q7. Do you generally think the condition of your neighborhood is getting better, worse, or staying about the same? 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q7. Condition of your neighborhood 
    
Getting better  26.9% 7.8% 0.0% 25.0% 8.7% 27.3% 16.0% 15.8% 14.9% 16.2%
    
Staying about the same  57.4% 73.7% 52.0% 41.7% 65.2% 54.5% 64.0% 67.3% 61.5% 62.5%
    
Getting worse  15.2% 16.8% 46.0% 8.3% 8.7% 18.2% 16.0% 16.8% 22.6% 19.4%
    
Don't know  0.5% 1.8% 2.0% 25.0% 17.4% 0.0% 4.0% 0.0% 1.0% 1.9%
 
Without Don’t Know: 
 
Q7. Do you generally think the condition of your neighborhood is getting better, worse, or staying about the same? (without "don't know") 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q7. Condition of your neighborhood 
    
Getting better  27.0% 7.9% 0.0% 33.3% 10.5% 27.3% 16.7% 15.8% 15.0% 16.5%
    
Staying about the same  57.7% 75.0% 53.1% 55.6% 78.9% 54.5% 66.7% 67.3% 62.1% 63.7%
    
Getting worse  15.3% 17.1% 46.9% 11.1% 10.5% 18.2% 16.7% 16.8% 22.8% 19.8%
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Q8. Using a scale of "1" to "5" where "1" is Extremely Important and "5" is Not Important," please indicate how important each of the 
following reasons were in your decision to live in Tyler: (without “not provided”) 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q8a. Smaller City atmosphere & sense of community 
    
Extremely important  29.2% 25.8% 29.2% 8.3% 36.4% 30.2% 28.3% 23.2% 27.5% 27.3%
    
Very important  36.9% 29.4% 27.1% 25.0% 18.2% 23.3% 34.8% 31.3% 35.7% 32.5%
    
Important  19.5% 25.2% 29.2% 33.3% 22.7% 25.6% 19.6% 24.2% 23.2% 23.2%
    
Less important  9.2% 11.0% 6.3% 16.7% 4.5% 2.3% 15.2% 13.1% 9.2% 9.8%
    
Not important  5.1% 8.6% 8.3% 16.7% 18.2% 18.6% 2.2% 8.1% 4.3% 7.2%
 
Q8b. Availability of shopping to meet needs of local residents 
    
Extremely important  26.2% 24.4% 24.5% 33.3% 40.9% 25.6% 25.0% 21.0% 26.2% 25.5%
    
Very important  38.5% 42.7% 32.7% 33.3% 27.3% 39.5% 43.8% 43.0% 37.9% 39.3%
    
Important  27.2% 25.0% 26.5% 33.3% 13.6% 23.3% 29.2% 25.0% 28.6% 26.4%
    
Less important  4.1% 3.0% 14.3% 0.0% 4.5% 4.7% 0.0% 6.0% 4.9% 4.8%
    
Not important  4.1% 4.9% 2.0% 0.0% 13.6% 7.0% 2.1% 5.0% 2.4% 4.0%
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Q8. Using a scale of "1" to "5" where "1" is Extremely Important and "5" is Not Important," please indicate how important each of the 
following reasons were in your decision to live in Tyler: (without “not provided”) 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q8c. Low crime rate 
    
Extremely important  49.5% 56.7% 56.3% 58.3% 63.6% 53.5% 57.1% 55.0% 50.7% 53.3%
    
Very important  33.2% 26.8% 16.7% 25.0% 13.6% 27.9% 20.4% 30.0% 31.7% 28.6%
    
Important  13.8% 9.8% 16.7% 16.7% 9.1% 11.6% 18.4% 6.0% 14.6% 12.6%
    
Less important  1.0% 1.2% 4.2% 0.0% 0.0% 2.3% 4.1% 2.0% 0.5% 1.4%
    
Not important  2.6% 5.5% 6.3% 0.0% 13.6% 4.7% 0.0% 7.0% 2.4% 4.0%
 
Q8d. Quality of housing 
    
Extremely important  36.7% 35.8% 41.7% 41.7% 43.5% 39.5% 40.8% 34.0% 36.6% 37.1%
    
Very important  43.9% 37.6% 25.0% 25.0% 30.4% 41.9% 36.7% 44.0% 37.1% 38.7%
    
Important  16.3% 20.6% 27.1% 25.0% 17.4% 14.0% 14.3% 16.0% 23.9% 19.5%
    
Less important  1.5% 1.8% 4.2% 8.3% 4.3% 0.0% 6.1% 1.0% 1.5% 2.1%
    
Not important  1.5% 4.2% 2.1% 0.0% 4.3% 4.7% 2.0% 5.0% 1.0% 2.6%
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Q8. Using a scale of "1" to "5" where "1" is Extremely Important and "5" is Not Important," please indicate how important each of the 
following reasons were in your decision to live in Tyler: (without “not provided”) 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q8e. Lower level of taxation 
    
Extremely important  44.6% 47.3% 35.4% 25.0% 40.9% 48.8% 38.8% 44.6% 44.6% 44.0%
    
Very important  28.7% 23.6% 22.9% 33.3% 4.5% 23.3% 26.5% 30.7% 27.0% 26.2%
    
Important  17.4% 18.8% 31.3% 33.3% 27.3% 16.3% 26.5% 14.9% 21.1% 20.0%
    
Less important  5.1% 4.2% 4.2% 8.3% 13.6% 4.7% 4.1% 5.0% 3.4% 4.8%
    
Not important  4.1% 6.1% 6.3% 0.0% 13.6% 7.0% 4.1% 5.0% 3.9% 5.0%
 
Q8f. Employment opportunities 
    
Extremely important  51.8% 54.5% 52.1% 33.3% 59.1% 58.5% 46.9% 58.4% 49.0% 52.4%
    
Very important  31.3% 26.1% 29.2% 33.3% 22.7% 19.5% 26.5% 22.8% 35.4% 29.0%
    
Important  12.8% 13.9% 14.6% 25.0% 13.6% 17.1% 20.4% 11.9% 12.6% 13.8%
    
Less important  1.5% 2.4% 2.1% 8.3% 4.5% 0.0% 4.1% 2.0% 1.5% 2.1%
    
Not important  2.6% 3.0% 2.1% 0.0% 0.0% 4.9% 2.0% 5.0% 1.5% 2.6%
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Q8. Using a scale of "1" to "5" where "1" is Extremely Important and "5" is Not Important," please indicate how important each of the 
following reasons were in your decision to live in Tyler: (without “not provided”) 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q8g. Availability of arts & cultural amenities 
    
Extremely important  12.3% 13.3% 10.4% 8.3% 22.7% 18.6% 10.2% 13.9% 9.8% 12.4%
    
Very important  36.9% 27.9% 20.8% 8.3% 27.3% 27.9% 28.6% 32.7% 31.4% 30.7%
    
Important  31.3% 30.9% 35.4% 41.7% 22.7% 32.6% 36.7% 27.7% 33.8% 31.9%
    
Less important  12.3% 18.2% 18.8% 33.3% 18.2% 11.6% 16.3% 15.8% 16.2% 16.0%
    
Not important  7.2% 9.7% 14.6% 8.3% 9.1% 9.3% 8.2% 9.9% 8.8% 9.0%
 
Q8h. Quality of City government services 
    
Extremely important  23.7% 16.5% 14.6% 8.3% 18.2% 26.2% 20.8% 18.8% 18.1% 19.4%
    
Very important  34.0% 37.8% 35.4% 41.7% 27.3% 35.7% 33.3% 42.6% 34.3% 35.9%
    
Important  32.0% 29.9% 35.4% 50.0% 36.4% 21.4% 37.5% 25.7% 35.8% 32.1%
    
Less important  6.7% 9.8% 12.5% 0.0% 9.1% 11.9% 8.3% 5.9% 8.3% 8.4%
    
Not important  3.6% 6.1% 2.1% 0.0% 9.1% 4.8% 0.0% 6.9% 3.4% 4.3%
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Q8. Using a scale of "1" to "5" where "1" is Extremely Important and "5" is Not Important," please indicate how important each of the 
following reasons were in your decision to live in Tyler: (without “not provided”) 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q8i. Financial stability of City government 
    
Extremely important  36.8% 34.8% 27.1% 16.7% 18.2% 45.2% 30.6% 27.3% 38.2% 34.3%
    
Very important  28.5% 28.7% 25.0% 25.0% 31.8% 19.0% 28.6% 39.4% 24.0% 28.1%
    
Important  27.5% 24.4% 31.3% 50.0% 36.4% 23.8% 32.7% 20.2% 29.4% 27.3%
    
Less important  4.7% 7.9% 14.6% 8.3% 4.5% 7.1% 8.2% 9.1% 5.9% 7.2%
    
Not important  2.6% 4.3% 2.1% 0.0% 9.1% 4.8% 0.0% 4.0% 2.5% 3.1%
 
Q8j. Appearance, views, & overall beauty of City 
    
Extremely important  39.3% 32.1% 29.2% 16.7% 22.7% 37.2% 32.7% 34.7% 36.1% 34.7%
    
Very important  40.8% 38.2% 33.3% 25.0% 31.8% 37.2% 40.8% 38.6% 39.0% 38.5%
    
Important  14.3% 20.6% 27.1% 58.3% 22.7% 16.3% 22.4% 17.8% 19.5% 19.5%
    
Less important  4.1% 5.5% 2.1% 0.0% 18.2% 4.7% 4.1% 4.0% 2.9% 4.3%
    
Not important  1.5% 3.6% 8.3% 0.0% 4.5% 4.7% 0.0% 5.0% 2.4% 3.1%
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Q8. Using a scale of "1" to "5" where "1" is Extremely Important and "5" is Not Important," please indicate how important each of the 
following reasons were in your decision to live in Tyler: (without “not provided”) 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q8k. Proximity to family & friends 
    
Extremely important  38.9% 32.5% 27.7% 41.7% 47.8% 44.2% 18.8% 29.0% 38.4% 35.2%
    
Very important  26.9% 30.7% 29.8% 16.7% 13.0% 16.3% 31.3% 34.0% 29.6% 28.5%
    
Important  18.7% 19.3% 19.1% 33.3% 21.7% 18.6% 25.0% 21.0% 17.2% 19.4%
    
Less important  9.3% 8.4% 10.6% 8.3% 8.7% 9.3% 12.5% 10.0% 7.9% 9.1%
    
Not important  6.2% 9.0% 12.8% 0.0% 8.7% 11.6% 12.5% 6.0% 6.9% 7.9%
 
Q8l. Availability of parks & open spaces 
    
Extremely important  18.4% 21.7% 10.4% 16.7% 30.4% 27.9% 22.4% 15.8% 16.1% 18.7%
    
Very important  39.8% 36.1% 39.6% 25.0% 26.1% 32.6% 42.9% 37.6% 39.5% 37.9%
    
Important  31.1% 29.5% 29.2% 25.0% 30.4% 25.6% 24.5% 29.7% 32.2% 30.1%
    
Less important  7.7% 7.2% 14.6% 33.3% 4.3% 7.0% 10.2% 11.9% 8.3% 9.0%
    
Not important  3.1% 5.4% 6.3% 0.0% 8.7% 7.0% 0.0% 5.0% 3.9% 4.3%
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Q8. Using a scale of "1" to "5" where "1" is Extremely Important and "5" is Not Important," please indicate how important each of the 
following reasons were in your decision to live in Tyler: (without “not provided”) 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q8m. Availability of recreational activities 
    
Extremely important  17.0% 22.1% 10.4% 8.3% 36.4% 19.0% 22.4% 15.0% 16.3% 18.0%
    
Very important  37.1% 32.5% 31.3% 25.0% 13.6% 31.0% 34.7% 37.0% 36.0% 34.3%
    
Important  32.0% 27.6% 31.3% 33.3% 27.3% 38.1% 28.6% 25.0% 31.5% 30.2%
    
Less important  10.8% 11.7% 20.8% 25.0% 13.6% 4.8% 14.3% 14.0% 13.3% 12.7%
    
Not important  3.1% 6.1% 6.3% 8.3% 9.1% 7.1% 0.0% 9.0% 3.0% 4.8%
 
Q8n. Always lived in Tyler 
    
Extremely important  21.3% 22.4% 17.8% 25.0% 9.5% 4.8% 6.3% 10.8% 35.1% 21.5%
    
Very important  13.7% 8.3% 24.4% 16.7% 4.8% 4.8% 10.4% 17.2% 14.1% 12.9%
    
Important  18.6% 14.7% 6.7% 25.0% 9.5% 23.8% 25.0% 12.9% 14.1% 15.9%
    
Less important  8.2% 8.3% 8.9% 0.0% 4.8% 4.8% 12.5% 10.8% 6.8% 8.1%
    
Not important  38.3% 46.2% 42.2% 33.3% 71.4% 61.9% 45.8% 48.4% 29.8% 41.7%
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Q8. Using a scale of "1" to "5" where "1" is Extremely Important and "5" is Not Important," please indicate how important each of the 
following reasons were in your decision to live in Tyler: (without “not provided”) 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q8o. Quality of health care services 
    
Extremely important  53.1% 49.1% 41.7% 66.7% 50.0% 51.2% 42.9% 47.5% 54.1% 50.6%
    
Very important  28.6% 23.6% 35.4% 16.7% 18.2% 18.6% 30.6% 32.7% 26.3% 27.1%
    
Important  13.8% 18.2% 16.7% 8.3% 13.6% 16.3% 20.4% 10.9% 16.6% 15.7%
    
Less important  2.6% 3.0% 4.2% 0.0% 9.1% 7.0% 4.1% 2.0% 1.5% 2.9%
    
Not important  2.0% 6.1% 2.1% 8.3% 9.1% 7.0% 2.0% 6.9% 1.5% 3.8%
 
Q8p. Availability of higher education (college/jr college) opportunities 
    
Extremely important  42.3% 41.2% 41.7% 33.3% 27.3% 47.6% 24.5% 39.6% 46.6% 41.5%
    
Very important  34.0% 27.9% 33.3% 33.3% 22.7% 21.4% 46.9% 33.7% 29.9% 31.5%
    
Important  14.9% 17.6% 16.7% 16.7% 22.7% 11.9% 16.3% 16.8% 16.2% 16.2%
    
Less important  4.1% 6.1% 4.2% 0.0% 4.5% 7.1% 2.0% 5.9% 4.4% 4.8%
    
Not important  4.6% 7.3% 4.2% 16.7% 22.7% 11.9% 10.2% 4.0% 2.9% 6.0%
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Q8. Using a scale of "1" to "5" where "1" is Extremely Important and "5" is Not Important," please indicate how important each of the 
following reasons were in your decision to live in Tyler: (without “not provided”) 
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Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q8q. Availability of public transportation 
    
Extremely important  18.9% 15.2% 18.8% 16.7% 22.7% 25.6% 10.2% 13.0% 19.0% 17.4%
    
Very important  20.9% 22.6% 12.5% 8.3% 13.6% 16.3% 20.4% 23.0% 20.5% 20.2%
    
Important  23.5% 22.0% 35.4% 16.7% 22.7% 18.6% 22.4% 27.0% 23.9% 24.0%
    
Less important  13.3% 17.1% 12.5% 16.7% 13.6% 9.3% 22.4% 16.0% 13.7% 14.8%
    
Not important  23.5% 23.2% 20.8% 41.7% 27.3% 30.2% 24.5% 21.0% 22.9% 23.6%
 
Q8r. Quality of public education in primary & secondary schools 
    
Extremely important  50.5% 46.3% 58.3% 58.3% 31.8% 50.0% 41.7% 48.5% 55.0% 50.0%
    
Very important  29.9% 23.5% 16.7% 16.7% 22.7% 21.4% 33.3% 23.8% 25.7% 25.5%
    
Important  12.9% 16.0% 16.7% 8.3% 27.3% 9.5% 10.4% 12.9% 15.3% 14.4%
    
Less important  2.1% 2.5% 2.1% 0.0% 4.5% 2.4% 2.1% 5.0% 0.5% 2.2%
    
Not important  4.6% 11.7% 6.3% 16.7% 13.6% 16.7% 12.5% 9.9% 3.5% 7.9%
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Q8. Using a scale of "1" to "5" where "1" is Extremely Important and "5" is Not Important," please indicate how important each of the 
following reasons were in your decision to live in Tyler: (without “not provided”) 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q8s. Other 
    
Extremely important  66.7% 70.0% 85.7% 100.0% 100.0% 60.0% 50.0% 55.6% 86.7% 73.5%
    
Very important  20.0% 10.0% 14.3% 0.0% 0.0% 20.0% 0.0% 22.2% 13.3% 14.7%
    
Important  6.7% 0.0% 0.0% 0.0% 0.0% 0.0% 50.0% 0.0% 0.0% 2.9%
    
Not important  6.7% 20.0% 0.0% 0.0% 0.0% 20.0% 0.0% 22.2% 0.0% 8.8%
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Q9. Which THREE of the items listed above in Question #8 will have the MOST impact on your decision to stay in the City of Tyler? 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q9. Top choice 
    
Smaller City atmosphere & 
sense of community 

  
9.1% 6.6% 12.0% 8.3% 4.3%

 
11.4% 10.0% 8.9% 7.7% 8.4%

    
Availability of shopping to 
meet needs of local 
residents 

  
 

1.5% 1.8% 2.0% 0.0% 4.3%

 
 

0.0% 4.0% 2.0% 1.0% 1.6%
    
Low crime rate  9.1% 13.2% 10.0% 25.0% 17.4% 9.1% 18.0% 10.9% 9.6% 11.2%
    
Quality of housing  2.0% 3.0% 2.0% 0.0% 4.3% 0.0% 4.0% 0.0% 3.4% 2.3%
    
Lower level of taxation  7.6% 11.4% 10.0% 16.7% 0.0% 4.5% 8.0% 10.9% 11.5% 9.6%
    
Employment opportunities  12.7% 15.0% 16.0% 8.3% 17.4% 2.3% 24.0% 17.8% 11.5% 13.8%
    
Availability of arts & 
cultural 
amenities 

  
1.5% 0.0% 0.0% 0.0% 0.0%

 
0.0% 2.0% 0.0% 1.0% 0.7%
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Q9. Which THREE of the items listed above in Question #8 will have the MOST impact on your decision to stay in the City of Tyler? 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q9. Top choice  (Cont.) 
    
Quality of City government 
services 

  
0.5% 0.6% 0.0% 0.0% 0.0%

 
0.0% 2.0% 0.0% 0.5% 0.5%

    
Financial stability of City 
government 

  
1.0% 1.2% 4.0% 0.0% 0.0%

 
0.0% 2.0% 0.0% 2.4% 1.4%

    
Appearance, views, & 
overall 
beauty of City 

  
2.0% 1.2% 0.0% 0.0% 0.0%

 
6.8% 0.0% 0.0% 1.4% 1.4%

    
Proximity to family & 
friends 

 13.2% 7.8% 8.0% 16.7% 17.4% 13.6% 4.0% 7.9% 11.5% 10.5%

    
Availability of parks & 
open 
spaces 

  
0.5% 0.0% 0.0% 0.0% 4.3%

 
0.0% 0.0% 0.0% 0.0% 0.2%

    
Always lived in Tyler  6.6% 3.0% 2.0% 8.3% 0.0% 2.3% 2.0% 2.0% 7.7% 4.7%
    
Quality of health care 
services 

  
13.2% 4.8% 0.0% 0.0% 8.7%

 
6.8% 0.0% 8.9% 9.6% 8.0%
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Q9. Which THREE of the items listed above in Question #8 will have the MOST impact on your decision to stay in the City of Tyler? 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q9. Top choice  (Cont.) 
    
Availability of higher 
education (college/jr 
college) opportunities 

  
 

4.1% 6.6% 4.0% 8.3% 8.7%

 
 

11.4% 2.0% 7.9% 2.9% 5.2%
    
Quality of public education 
in primary & secondary 
schools 

  
 

6.6% 10.2% 14.0% 0.0% 4.3%

 
 

11.4% 6.0% 11.9% 7.7% 8.7%
    
Other  2.0% 1.8% 4.0% 0.0% 4.3% 2.3% 0.0% 2.0% 2.4% 2.1%
    
Not provided  6.6% 12.0% 12.0% 8.3% 4.3% 18.2% 12.0% 8.9% 8.2% 9.6%
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Q9. Which THREE of the items listed above in Question #8 will have the MOST impact on your decision to stay in the City of Tyler? 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q9. 2nd choice 
    
Smaller City atmosphere & 
sense of community 

  
4.6% 3.6% 4.0% 0.0% 0.0%

 
2.3% 2.0% 4.0% 5.3% 4.0%

    
Availability of shopping to 
meet needs of local 
residents 

  
 

3.0% 3.0% 4.0% 16.7% 17.4%

 
 

4.5% 2.0% 3.0% 2.4% 3.5%
    
Low crime rate  13.2% 10.8% 16.0% 0.0% 4.3% 6.8% 12.0% 14.9% 13.0% 12.2%
    
Quality of housing  6.1% 4.2% 4.0% 8.3% 4.3% 11.4% 4.0% 5.0% 4.3% 5.2%
    
Lower level of taxation  10.2% 9.0% 10.0% 8.3% 0.0% 9.1% 14.0% 13.9% 7.7% 9.6%
    
Employment opportunities  8.1% 6.0% 4.0% 16.7% 4.3% 6.8% 8.0% 6.9% 7.2% 7.0%
    
Quality of City government 
services 

  
1.5% 3.6% 0.0% 0.0% 0.0%

 
2.3% 2.0% 2.0% 2.4% 2.1%
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Q9. Which THREE of the items listed above in Question #8 will have the MOST impact on your decision to stay in the City of Tyler? 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q9. 2nd choice  (Cont.) 
    
Financial stability of City 
government 

  
2.0% 4.8% 2.0% 0.0% 13.0%

 
0.0% 4.0% 3.0% 2.4% 3.0%

    
Appearance, views, & 
overall 
beauty of City 

  
5.6% 3.6% 2.0% 8.3% 4.3%

 
0.0% 4.0% 1.0% 7.2% 4.4%

    
Proximity to family & 
friends 

 10.2% 8.4% 6.0% 16.7% 4.3% 6.8% 2.0% 6.9% 13.0% 9.1%

    
Availability of parks & 
open 
spaces 

  
1.0% 1.8% 0.0% 8.3% 4.3%

 
6.8% 2.0% 1.0% 0.0% 1.4%

    
Availability of recreational 
activities 

  
0.5% 1.2% 0.0% 0.0% 4.3%

 
2.3% 0.0% 1.0% 0.0% 0.7%

    
Always lived in Tyler  1.5% 2.4% 2.0% 0.0% 0.0% 0.0% 0.0% 1.0% 2.9% 1.9%
    
Quality of health care 
services 

  
5.1% 8.4% 18.0% 8.3% 4.3%

 
6.8% 12.0% 7.9% 7.7% 8.0%



                           City of Tyler Community Survey 

 

Leisure Vision/ETC Institute (2012)                                                Cross‐tabular data ‐ 78 

 
Q9. Which THREE of the items listed above in Question #8 will have the MOST impact on your decision to stay in the City of Tyler? 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q9. 2nd choice  (Cont.) 
    
Availability of higher 
education (college/jr 
college) opportunities 

  
 

7.1% 3.6% 8.0% 0.0% 0.0%

 
 

2.3% 2.0% 10.9% 5.3% 5.6%
    
Availability of public 
transportation 

  
1.5% 1.2% 0.0% 0.0% 0.0%

 
0.0% 4.0% 0.0% 1.4% 1.2%

    
Quality of public education 
in primary & secondary 
schools 

  
 

6.1% 7.8% 4.0% 0.0% 13.0%

 
 

4.5% 10.0% 5.9% 5.3% 6.3%
    
Other  0.0% 0.6% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.5% 0.2%
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Q9. Which THREE of the items listed above in Question #8 will have the MOST impact on your decision to stay in the City of Tyler? 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q9. 3rd choice 
    
Smaller City atmosphere & 
sense of community 

  
5.1% 3.6% 16.0% 0.0% 8.7%

 
2.3% 4.0% 5.0% 6.3% 5.6%

    
Availability of shopping to 
meet needs of local 
residents 

  
 

2.5% 3.6% 0.0% 8.3% 0.0%

 
 

2.3% 0.0% 4.0% 3.4% 2.8%
    
Low crime rate  7.6% 11.4% 4.0% 16.7% 13.0% 4.5% 12.0% 10.9% 7.7% 8.9%
    
Quality of housing  5.6% 4.2% 4.0% 0.0% 0.0% 15.9% 8.0% 2.0% 3.4% 4.7%
    
Lower level of taxation  8.1% 4.8% 4.0% 0.0% 0.0% 2.3% 4.0% 6.9% 7.7% 6.1%
    
Employment opportunities  5.1% 7.2% 0.0% 8.3% 8.7% 0.0% 4.0% 4.0% 7.2% 5.4%
    
Availability of arts & 
cultural 
amenities 

  
1.0% 3.0% 2.0% 0.0% 0.0%

 
0.0% 2.0% 4.0% 1.4% 1.9%
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Q9. Which THREE of the items listed above in Question #8 will have the MOST impact on your decision to stay in the City of Tyler? 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q9. 3rd choice  (Cont.) 
    
Quality of City government 
services 

  
1.0% 1.8% 0.0% 0.0% 0.0%

 
2.3% 2.0% 0.0% 1.4% 1.2%

    
Financial stability of City 
government 

  
3.0% 3.6% 2.0% 0.0% 0.0%

 
2.3% 2.0% 3.0% 3.8% 3.0%

    
Appearance, views, & 
overall 
beauty of City 

  
3.6% 3.6% 8.0% 8.3% 0.0%

 
6.8% 4.0% 7.9% 2.4% 4.2%

    
Proximity to family & 
friends 

 7.1% 4.8% 8.0% 0.0% 4.3% 6.8% 2.0% 6.9% 6.7% 6.1%

    
Availability of parks & 
open 
spaces 

  
1.5% 4.2% 0.0% 0.0% 8.7%

 
9.1% 2.0% 1.0% 1.0% 2.3%

    
Availability of recreational 
activities 

  
1.5% 1.2% 0.0% 8.3% 4.3%

 
2.3% 2.0% 2.0% 0.5% 1.4%

    
Always lived in Tyler  2.0% 0.6% 2.0% 0.0% 4.3% 0.0% 0.0% 0.0% 2.4% 1.4%
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Q9. Which THREE of the items listed above in Question #8 will have the MOST impact on your decision to stay in the City of Tyler? 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q9. 3rd choice  (Cont.) 
    
Quality of health care 
services 

  
11.7% 10.2% 12.0% 33.3% 0.0%

 
4.5% 20.0% 10.9% 13.0% 11.7%

    
Availability of higher 
education (college/jr 
college) opportunities 

  
 

2.0% 4.2% 6.0% 0.0% 0.0%

 
 

4.5% 2.0% 4.0% 3.4% 3.3%
    
Availability of public 
transportation 

  
1.0% 3.0% 0.0% 0.0% 4.3%

 
0.0% 0.0% 2.0% 1.9% 1.6%

    
Quality of public education 
in primary & secondary 
schools 

  
 

10.7% 1.8% 4.0% 8.3% 4.3%

 
 

4.5% 6.0% 6.9% 6.7% 6.3%
    
Other  1.5% 0.6% 2.0% 0.0% 4.3% 0.0% 2.0% 2.0% 0.5% 1.2%
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Q9. Which THREE of the items listed above in Question #8 will have the MOST impact on your decision to stay in the City of Tyler? (top 3) 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q9. Sum of top three choices 
    
Smaller City atmosphere & 
sense of community 

  
18.8% 13.8% 32.0% 8.3% 13.0%

 
15.9% 16.0% 17.8% 19.2% 18.0%

    
Availability of shopping to 
meet needs of local 
residents 

  
 

7.1% 8.4% 6.0% 25.0% 21.7%

 
 

6.8% 6.0% 8.9% 6.7% 8.0%
    
Low crime rate  29.9% 35.3% 30.0% 41.7% 34.8% 20.5% 42.0% 36.6% 30.3% 32.3%
    
Quality of housing  13.7% 11.4% 10.0% 8.3% 8.7% 27.3% 16.0% 6.9% 11.1% 12.2%
    
Lower level of taxation  25.9% 25.1% 24.0% 25.0% 0.0% 15.9% 26.0% 31.7% 26.9% 25.3%
    
Employment opportunities  25.9% 28.1% 20.0% 33.3% 30.4% 9.1% 36.0% 28.7% 26.0% 26.2%
    
Availability of arts & 
cultural 
amenities 

  
2.5% 3.0% 2.0% 0.0% 0.0%

 
0.0% 4.0% 4.0% 2.4% 2.6%



                           City of Tyler Community Survey 

 

Leisure Vision/ETC Institute (2012)                                                Cross‐tabular data ‐ 83 

 
 
Q9. Which THREE of the items listed above in Question #8 will have the MOST impact on your decision to stay in the City of Tyler? (top 3) 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q9. Sum of top three choices  (Cont.) 
    
Quality of City government 
services 

  
3.0% 6.0% 0.0% 0.0% 0.0%

 
4.5% 6.0% 2.0% 4.3% 3.7%

    
Financial stability of City 
government 

  
6.1% 9.6% 8.0% 0.0% 13.0%

 
2.3% 8.0% 5.9% 8.7% 7.5%

    
Appearance, views, & 
overall 
beauty of City 

  
11.2% 8.4% 10.0% 16.7% 4.3%

 
13.6% 8.0% 8.9% 11.1% 10.1%

    
Proximity to family & 
friends 

 30.5% 21.0% 22.0% 33.3% 26.1% 27.3% 8.0% 21.8% 31.3% 25.8%

    
Availability of parks & 
open 
spaces 

  
3.0% 6.0% 0.0% 8.3% 17.4%

 
15.9% 4.0% 2.0% 1.0% 4.0%

    
Availability of recreational 
activities 

  
2.0% 2.4% 0.0% 8.3% 8.7%

 
4.5% 2.0% 3.0% 0.5% 2.1%

    
Always lived in Tyler  10.2% 6.0% 6.0% 8.3% 4.3% 2.3% 2.0% 3.0% 13.0% 8.0%
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Q9. Which THREE of the items listed above in Question #8 will have the MOST impact on your decision to stay in the City of Tyler? (top 3) 
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Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q9. Sum of top three choices  (Cont.) 
    
Quality of health care 
services 

  
29.9% 23.4% 30.0% 41.7% 13.0%

 
18.2% 32.0% 27.7% 30.3% 27.6%

    
Availability of higher 
education (college/jr 
college) opportunities 

  
 

13.2% 14.4% 18.0% 8.3% 8.7%

 
 

18.2% 6.0% 22.8% 11.5% 14.1%
    
Availability of public 
transportation 

  
2.5% 4.2% 0.0% 0.0% 4.3%

 
0.0% 4.0% 2.0% 3.4% 2.8%

    
Quality of public education 
in primary & secondary 
schools 

  
 

23.4% 19.8% 22.0% 8.3% 21.7%

 
 

20.5% 22.0% 24.8% 19.7% 21.3%
    
Other  3.6% 3.0% 6.0% 0.0% 8.7% 2.3% 2.0% 4.0% 3.4% 3.5%
    
Not provided  6.6% 12.0% 12.0% 8.3% 4.3% 18.2% 12.0% 8.9% 8.2% 9.6%
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Q10. Several items that may influence your perception of the City of Tyler are listed below.  Using a scale of 5 to 1, where "5" means 
"Excellent" and "1" means "Poor", please rate the following:    
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q10a. As a place to live 
    
Excellent  57.9% 38.3% 32.0% 33.3% 43.5% 41.9% 40.0% 40.6% 52.4% 46.5%
    
Good  35.5% 48.5% 44.0% 41.7% 34.8% 46.5% 42.0% 50.5% 37.5% 41.8%
    
Average  6.6% 10.8% 18.0% 8.3% 17.4% 7.0% 12.0% 8.9% 8.7% 9.6%
    
Below average  0.0% 1.8% 4.0% 8.3% 4.3% 4.7% 2.0% 0.0% 1.0% 1.4%
    
Poor  0.0% 0.6% 2.0% 0.0% 0.0% 0.0% 2.0% 0.0% 0.5% 0.5%
    
Don't know  0.0% 0.0% 0.0% 8.3% 0.0% 0.0% 2.0% 0.0% 0.0% 0.2%
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Q10. Several items that may influence your perception of the City of Tyler are listed below.  Using a scale of 5 to 1, where "5" means 
"Excellent" and "1" means "Poor", please rate the following:    
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Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q10b. As a place to raise children 
    
Excellent  56.9% 36.5% 26.0% 33.3% 43.5% 39.5% 36.0% 44.6% 48.1% 44.6%
    
Good  33.5% 44.3% 50.0% 33.3% 26.1% 39.5% 40.0% 43.6% 38.9% 39.7%
    
Average  7.6% 13.8% 14.0% 16.7% 13.0% 14.0% 16.0% 9.9% 9.6% 11.0%
    
Below average  1.0% 1.8% 4.0% 0.0% 0.0% 0.0% 6.0% 0.0% 1.9% 1.6%
    
Poor  0.0% 0.6% 2.0% 0.0% 4.3% 0.0% 0.0% 0.0% 0.5% 0.5%
    
Don't know  1.0% 3.0% 4.0% 16.7% 13.0% 7.0% 2.0% 2.0% 1.0% 2.6%



                           City of Tyler Community Survey 

 

Leisure Vision/ETC Institute (2012)                                                Cross‐tabular data ‐ 87 

 
Q10. Several items that may influence your perception of the City of Tyler are listed below.  Using a scale of 5 to 1, where "5" means 
"Excellent" and "1" means "Poor", please rate the following:    
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q10c. As a place to retire 
    
Excellent  54.8% 44.9% 42.0% 33.3% 34.8% 53.5% 50.0% 43.6% 51.9% 48.8%
    
Good  31.0% 34.1% 36.0% 50.0% 34.8% 27.9% 28.0% 42.6% 30.8% 33.3%
    
Average  10.7% 12.6% 10.0% 0.0% 21.7% 7.0% 6.0% 10.9% 12.0% 11.0%
    
Below average  0.5% 3.0% 4.0% 0.0% 4.3% 0.0% 6.0% 1.0% 1.4% 1.9%
    
Poor  0.0% 0.0% 4.0% 0.0% 0.0% 0.0% 0.0% 0.0% 1.0% 0.5%
    
Don't know  3.0% 5.4% 4.0% 16.7% 4.3% 11.6% 10.0% 2.0% 2.9% 4.5%



                           City of Tyler Community Survey 

 

Leisure Vision/ETC Institute (2012)                                                Cross‐tabular data ‐ 88 

 
Q10. Several items that may influence your perception of the City of Tyler are listed below.  Using a scale of 5 to 1, where "5" means 
"Excellent" and "1" means "Poor", please rate the following:    
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q10d. As a place to work 
    
Excellent  37.6% 24.6% 16.0% 8.3% 30.4% 30.2% 22.0% 28.7% 30.8% 29.1%
    
Good  36.5% 37.7% 34.0% 25.0% 39.1% 25.6% 34.0% 40.6% 37.0% 36.4%
    
Average  19.8% 28.1% 28.0% 41.7% 17.4% 30.2% 32.0% 20.8% 24.5% 24.6%
    
Below average  3.0% 4.8% 6.0% 8.3% 4.3% 4.7% 0.0% 6.9% 3.4% 4.2%
    
Poor  1.0% 3.0% 12.0% 8.3% 0.0% 2.3% 8.0% 2.0% 3.4% 3.3%
    
Don't know  2.0% 1.8% 4.0% 8.3% 8.7% 7.0% 4.0% 1.0% 1.0% 2.3%
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Q10. Several items that may influence your perception of the City of Tyler are listed below.  Using a scale of 5 to 1, where "5" means 
"Excellent" and "1" means "Poor", please rate the following:    
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q10e. Overall quality of public education 
    
Excellent  25.9% 13.8% 12.0% 8.3% 17.4% 25.6% 12.0% 22.8% 17.8% 19.0%
    
Good  28.4% 32.9% 30.0% 33.3% 21.7% 27.9% 26.0% 30.7% 33.2% 30.5%
    
Average  32.0% 29.9% 24.0% 33.3% 21.7% 23.3% 44.0% 25.7% 31.3% 30.3%
    
Below average  8.6% 7.2% 12.0% 8.3% 13.0% 7.0% 6.0% 9.9% 8.2% 8.5%
    
Poor  0.5% 7.8% 16.0% 8.3% 0.0% 2.3% 4.0% 5.0% 7.2% 5.4%
    
Don't know  4.6% 8.4% 6.0% 8.3% 26.1% 14.0% 8.0% 5.9% 2.4% 6.3%
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Q10. Several items that may influence your perception of the City of Tyler are listed below.  Using a scale of 5 to 1, where "5" means 
"Excellent" and "1" means "Poor", please rate the following:    
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q10f. Overall quality of life 
    
Excellent  41.6% 25.7% 18.0% 25.0% 43.5% 37.2% 26.0% 28.7% 33.2% 32.2%
    
Good  50.3% 54.5% 48.0% 58.3% 39.1% 37.2% 52.0% 56.4% 53.8% 51.9%
    
Average  7.1% 15.6% 26.0% 0.0% 8.7% 20.9% 16.0% 12.9% 10.1% 12.4%
    
Below average  1.0% 3.0% 4.0% 8.3% 4.3% 4.7% 2.0% 2.0% 1.9% 2.3%
    
Poor  0.0% 0.6% 4.0% 0.0% 4.3% 0.0% 0.0% 0.0% 1.0% 0.7%
    
Don't know  0.0% 0.6% 0.0% 8.3% 0.0% 0.0% 4.0% 0.0% 0.0% 0.5%
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Without Don’t Know: 
 
Q10. Several items that may influence your perception of the City of Tyler are listed below.  Using a scale of 5 to 1, where "5" means 
"Excellent" and "1" means "Poor", please rate the following: (without "don't know") 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q10a. As a place to live 
    
Excellent  57.9% 38.3% 32.0% 36.4% 43.5% 41.9% 40.8% 40.6% 52.4% 46.6%
    
Good  35.5% 48.5% 44.0% 45.5% 34.8% 46.5% 42.9% 50.5% 37.5% 41.9%
    
Average  6.6% 10.8% 18.0% 9.1% 17.4% 7.0% 12.2% 8.9% 8.7% 9.6%
    
Below average  0.0% 1.8% 4.0% 9.1% 4.3% 4.7% 2.0% 0.0% 1.0% 1.4%
    
Poor  0.0% 0.6% 2.0% 0.0% 0.0% 0.0% 2.0% 0.0% 0.5% 0.5%
 
Q10b. As a place to raise children 
    
Excellent  57.4% 37.7% 27.1% 40.0% 50.0% 42.5% 36.7% 45.5% 48.5% 45.8%
    
Good  33.8% 45.7% 52.1% 40.0% 30.0% 42.5% 40.8% 44.4% 39.3% 40.7%
    
Average  7.7% 14.2% 14.6% 20.0% 15.0% 15.0% 16.3% 10.1% 9.7% 11.3%
    
Below average  1.0% 1.9% 4.2% 0.0% 0.0% 0.0% 6.1% 0.0% 1.9% 1.7%
    
Poor  0.0% 0.6% 2.1% 0.0% 5.0% 0.0% 0.0% 0.0% 0.5% 0.5%
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Without Don’t Know: 
 
Q10. Several items that may influence your perception of the City of Tyler are listed below.  Using a scale of 5 to 1, where "5" means 
"Excellent" and "1" means "Poor", please rate the following: (without "don't know") 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q10c. As a place to retire 
    
Excellent  56.5% 47.5% 43.8% 40.0% 36.4% 60.5% 55.6% 44.4% 53.5% 51.1%
    
Good  31.9% 36.1% 37.5% 60.0% 36.4% 31.6% 31.1% 43.4% 31.7% 34.9%
    
Average  11.0% 13.3% 10.4% 0.0% 22.7% 7.9% 6.7% 11.1% 12.4% 11.5%
    
Below average  0.5% 3.2% 4.2% 0.0% 4.5% 0.0% 6.7% 1.0% 1.5% 2.0%
    
Poor  0.0% 0.0% 4.2% 0.0% 0.0% 0.0% 0.0% 0.0% 1.0% 0.5%
 
Q10d. As a place to work 
    
Excellent  38.3% 25.0% 16.7% 9.1% 33.3% 32.5% 22.9% 29.0% 31.1% 29.8%
    
Good  37.3% 38.4% 35.4% 27.3% 42.9% 27.5% 35.4% 41.0% 37.4% 37.3%
    
Average  20.2% 28.7% 29.2% 45.5% 19.0% 32.5% 33.3% 21.0% 24.8% 25.2%
    
Below average  3.1% 4.9% 6.3% 9.1% 4.8% 5.0% 0.0% 7.0% 3.4% 4.3%
    
Poor  1.0% 3.0% 12.5% 9.1% 0.0% 2.5% 8.3% 2.0% 3.4% 3.4%
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Without Don’t Know: 
 
Q10. Several items that may influence your perception of the City of Tyler are listed below.  Using a scale of 5 to 1, where "5" means 
"Excellent" and "1" means "Poor", please rate the following: (without "don't know") 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q10e. Overall quality of public education 
    
Excellent  27.1% 15.0% 12.8% 9.1% 23.5% 29.7% 13.0% 24.2% 18.2% 20.3%
    
Good  29.8% 35.9% 31.9% 36.4% 29.4% 32.4% 28.3% 32.6% 34.0% 32.6%
    
Average  33.5% 32.7% 25.5% 36.4% 29.4% 27.0% 47.8% 27.4% 32.0% 32.3%
    
Below average  9.0% 7.8% 12.8% 9.1% 17.6% 8.1% 6.5% 10.5% 8.4% 9.0%
    
Poor  0.5% 8.5% 17.0% 9.1% 0.0% 2.7% 4.3% 5.3% 7.4% 5.8%
 
Q10f. Overall quality of life 
    
Excellent  41.6% 25.9% 18.0% 27.3% 43.5% 37.2% 27.1% 28.7% 33.2% 32.3%
    
Good  50.3% 54.8% 48.0% 63.6% 39.1% 37.2% 54.2% 56.4% 53.8% 52.1%
    
Average  7.1% 15.7% 26.0% 0.0% 8.7% 20.9% 16.7% 12.9% 10.1% 12.5%
    
Below average  1.0% 3.0% 4.0% 9.1% 4.3% 4.7% 2.1% 2.0% 1.9% 2.4%
    
Poor  0.0% 0.6% 4.0% 0.0% 4.3% 0.0% 0.0% 0.0% 1.0% 0.7%
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Q11. Since you have lived in Tyler, do you generally think the quality of life has gotten better, stayed the same or gotten worse? 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q11. Quality of life in Tyler 
    
Gotten better  100.0% 0.0% 0.0% 0.0% 26.1% 48.8% 36.0% 41.6% 52.9% 46.2%
    
Stayed the same  0.0% 100.0% 0.0% 0.0% 65.2% 37.2% 54.0% 44.6% 30.8% 39.2%
    
Gotten worse  0.0% 0.0% 100.0% 0.0% 4.3% 14.0% 4.0% 12.9% 13.0% 11.7%
    
Not sure  0.0% 0.0% 0.0% 100.0% 4.3% 0.0% 6.0% 1.0% 3.4% 2.8%
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Q13. Listed below are some assets that the City of Tyler could build upon in the future. Please indicate whether you feel the asset is very strong, 
somewhat strong, not sure, or not strong: (without “not provided”) 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q13a. Regional location 
    
Very strong  43.0% 27.0% 32.0% 33.3% 22.7% 34.1% 26.5% 37.4% 37.4% 35.2%
    
Somewhat strong  40.4% 55.2% 38.0% 25.0% 50.0% 36.6% 53.1% 47.5% 44.2% 45.5%
    
Not sure  14.5% 16.0% 22.0% 33.3% 22.7% 26.8% 18.4% 13.1% 15.0% 16.5%
    
Not strong  2.1% 1.8% 8.0% 8.3% 4.5% 2.4% 2.0% 2.0% 3.4% 2.9%
 
Q13b. People/citizens of Tyler 
    
Very strong  46.9% 37.2% 24.0% 16.7% 27.3% 38.1% 30.0% 38.0% 44.4% 39.6%
    
Somewhat strong  42.9% 49.4% 48.0% 50.0% 40.9% 38.1% 52.0% 51.0% 44.4% 46.2%
    
Not sure  8.7% 10.4% 22.0% 25.0% 27.3% 19.0% 18.0% 8.0% 8.2% 11.4%
    
Not strong  1.5% 3.0% 6.0% 8.3% 4.5% 4.8% 0.0% 3.0% 2.9% 2.8%
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Q13. Listed below are some assets that the City of Tyler could build upon in the future. Please indicate whether you feel the asset is very strong, 
somewhat strong, not sure, or not strong: (without “not provided”) 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q13c. Downtown 
    
Very strong  20.9% 19.5% 12.0% 0.0% 22.7% 21.4% 24.0% 19.0% 15.9% 18.7%
    
Somewhat strong  51.0% 47.6% 40.0% 66.7% 45.5% 42.9% 46.0% 46.0% 52.7% 48.8%
    
Not sure  16.8% 17.7% 20.0% 25.0% 18.2% 16.7% 20.0% 18.0% 17.4% 17.8%
    
Not strong  11.2% 15.2% 28.0% 8.3% 13.6% 19.0% 10.0% 17.0% 14.0% 14.7%
 
Q13d. Land availability 
    
Very strong  31.1% 24.1% 18.0% 8.3% 36.4% 29.3% 34.7% 22.0% 24.6% 26.2%
    
Somewhat strong  39.8% 44.4% 34.0% 50.0% 40.9% 43.9% 30.6% 46.0% 40.6% 41.2%
    
Not sure  26.0% 26.5% 42.0% 41.7% 22.7% 19.5% 28.6% 28.0% 31.4% 28.6%
    
Not strong  3.1% 4.9% 6.0% 0.0% 0.0% 7.3% 6.1% 4.0% 3.4% 4.0%
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Q13. Listed below are some assets that the City of Tyler could build upon in the future. Please indicate whether you feel the asset is very strong, 
somewhat strong, not sure, or not strong: (without “not provided”) 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q13e. General quality of life 
    
Very strong  59.2% 47.6% 28.0% 41.7% 59.1% 47.6% 44.0% 47.0% 53.6% 50.5%
    
Somewhat strong  35.2% 48.2% 56.0% 33.3% 31.8% 50.0% 40.0% 51.0% 38.6% 42.7%
    
Not sure  4.1% 3.7% 10.0% 25.0% 9.1% 2.4% 12.0% 2.0% 5.3% 5.2%
    
Not strong  1.5% 0.6% 6.0% 0.0% 0.0% 0.0% 4.0% 0.0% 2.4% 1.7%
 
Q13f. Neighborhoods 
    
Very strong  42.3% 35.6% 18.0% 33.3% 45.5% 40.5% 30.0% 33.3% 38.2% 36.6%
    
Somewhat strong  46.9% 51.5% 60.0% 58.3% 45.5% 42.9% 52.0% 58.6% 48.3% 50.6%
    
Not sure  8.7% 9.2% 12.0% 8.3% 9.1% 14.3% 18.0% 4.0% 8.7% 9.3%
    
Not strong  2.0% 3.7% 10.0% 0.0% 0.0% 2.4% 0.0% 4.0% 4.8% 3.6%
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Q13. Listed below are some assets that the City of Tyler could build upon in the future. Please indicate whether you feel the asset is very strong, 
somewhat strong, not sure, or not strong: (without “not provided”) 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q13g. Availability of public transportation 
    
Very strong  18.4% 17.8% 6.0% 8.3% 13.6% 23.8% 10.0% 16.2% 16.9% 16.4%
    
Somewhat strong  33.7% 34.4% 32.0% 41.7% 27.3% 19.0% 46.0% 40.4% 31.4% 34.0%
    
Not sure  32.7% 36.2% 42.0% 50.0% 50.0% 35.7% 34.0% 29.3% 37.7% 35.6%
    
Not strong  15.3% 11.7% 20.0% 0.0% 9.1% 21.4% 10.0% 14.1% 14.0% 14.0%
 
Q13h. Financial health of local economy 
    
Very strong  45.4% 36.6% 22.0% 41.7% 31.8% 31.0% 40.0% 39.0% 41.5% 39.1%
    
Somewhat strong  39.3% 46.3% 42.0% 50.0% 59.1% 38.1% 38.0% 44.0% 42.0% 42.7%
    
Not sure  11.7% 10.4% 24.0% 8.3% 9.1% 28.6% 18.0% 10.0% 9.7% 12.6%
    
Not strong  3.6% 6.7% 12.0% 0.0% 0.0% 2.4% 4.0% 7.0% 6.8% 5.7%
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Q13. Listed below are some assets that the City of Tyler could build upon in the future. Please indicate whether you feel the asset is very strong, 
somewhat strong, not sure, or not strong: (without “not provided”) 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q13i. Historic districts 
    
Very strong  21.4% 24.5% 10.0% 8.3% 18.2% 16.7% 12.0% 19.2% 25.1% 20.9%
    
Somewhat strong  50.5% 47.9% 40.0% 75.0% 50.0% 54.8% 56.0% 49.5% 45.4% 48.9%
    
Not sure  19.9% 22.1% 38.0% 16.7% 27.3% 11.9% 28.0% 27.3% 21.3% 22.8%
    
Not strong  8.2% 5.5% 12.0% 0.0% 4.5% 16.7% 4.0% 4.0% 8.2% 7.4%
 
Q13j. Ongoing long range planning 
    
Very strong  32.7% 32.9% 16.0% 25.0% 31.8% 33.3% 26.0% 26.0% 33.3% 30.6%
    
Somewhat strong  38.8% 36.6% 42.0% 41.7% 36.4% 26.2% 36.0% 40.0% 40.6% 38.4%
    
Not sure  23.5% 25.6% 36.0% 25.0% 27.3% 35.7% 36.0% 27.0% 20.8% 25.8%
    
Not strong  5.1% 4.9% 6.0% 8.3% 4.5% 4.8% 2.0% 7.0% 5.3% 5.2%
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Q13. Listed below are some assets that the City of Tyler could build upon in the future. Please indicate whether you feel the asset is very strong, 
somewhat strong, not sure, or not strong: (without “not provided”) 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q13k. Employment opportunities 
    
Very strong  44.9% 38.0% 24.0% 33.3% 36.4% 38.1% 30.0% 41.0% 41.7% 39.4%
    
Somewhat strong  33.2% 38.7% 34.0% 41.7% 45.5% 28.6% 38.0% 35.0% 35.4% 35.6%
    
Not sure  11.7% 11.7% 20.0% 8.3% 18.2% 19.0% 18.0% 7.0% 12.1% 12.6%
    
Not strong  10.2% 11.7% 22.0% 16.7% 0.0% 14.3% 14.0% 17.0% 10.7% 12.4%
 
Q13l. Community leadership 
    
Very strong  32.7% 33.5% 20.0% 16.7% 22.7% 33.3% 26.0% 32.0% 32.4% 31.0%
    
Somewhat strong  48.0% 48.8% 52.0% 50.0% 45.5% 31.0% 46.0% 47.0% 54.1% 48.8%
    
Not sure  13.3% 14.0% 16.0% 33.3% 27.3% 26.2% 24.0% 17.0% 7.2% 14.5%
    
Not strong  6.1% 3.7% 12.0% 0.0% 4.5% 9.5% 4.0% 4.0% 6.3% 5.7%
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Q13. Listed below are some assets that the City of Tyler could build upon in the future. Please indicate whether you feel the asset is very strong, 
somewhat strong, not sure, or not strong: (without “not provided”) 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q13m. Natural resources & scenery in the area 
    
Very strong  41.3% 37.2% 18.0% 16.7% 50.0% 40.5% 30.0% 35.0% 36.2% 36.3%
    
Somewhat strong  43.4% 47.0% 58.0% 50.0% 40.9% 40.5% 36.0% 45.0% 51.7% 46.7%
    
Not sure  11.7% 13.4% 20.0% 33.3% 4.5% 19.0% 30.0% 15.0% 9.7% 14.0%
    
Not strong  3.6% 2.4% 4.0% 0.0% 4.5% 0.0% 4.0% 5.0% 2.4% 3.1%
 
Q13n. Churches & community non-profits 
    
Very strong  49.2% 50.0% 40.0% 33.3% 59.1% 47.6% 42.0% 45.5% 49.8% 48.0%
    
Somewhat strong  41.0% 38.4% 46.0% 50.0% 22.7% 35.7% 44.0% 44.4% 41.1% 40.9%
    
Not sure  7.7% 7.3% 10.0% 16.7% 9.1% 7.1% 12.0% 8.1% 7.2% 8.1%
    
Not strong  2.1% 4.3% 4.0% 0.0% 9.1% 9.5% 2.0% 2.0% 1.9% 3.1%



                           City of Tyler Community Survey 

 

Leisure Vision/ETC Institute (2012)                                                Cross‐tabular data ‐ 102 

 
Q13. Listed below are some assets that the City of Tyler could build upon in the future. Please indicate whether you feel the asset is very strong, 
somewhat strong, not sure, or not strong: (without “not provided”) 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q13o. Park & open space system 
    
Very strong  29.2% 28.7% 18.0% 8.3% 45.5% 23.8% 32.0% 31.0% 22.8% 27.1%
    
Somewhat strong  54.4% 54.9% 56.0% 58.3% 36.4% 54.8% 46.0% 56.0% 58.3% 54.9%
    
Not sure  11.8% 12.8% 18.0% 25.0% 9.1% 16.7% 18.0% 8.0% 14.6% 13.3%
    
Not strong  4.6% 3.7% 8.0% 8.3% 9.1% 4.8% 4.0% 5.0% 4.4% 4.8%
 
Q13p. Smaller City atmosphere & sense of community 
    
Very strong  41.3% 31.3% 20.0% 8.3% 40.9% 35.7% 28.0% 35.4% 33.8% 34.0%
    
Somewhat strong  43.9% 42.3% 54.0% 50.0% 31.8% 45.2% 42.0% 43.4% 46.9% 44.7%
    
Not sure  9.7% 20.2% 20.0% 25.0% 18.2% 9.5% 24.0% 15.2% 14.5% 15.4%
    
Not strong  5.1% 6.1% 6.0% 16.7% 9.1% 9.5% 6.0% 6.1% 4.8% 5.9%
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Q13. Listed below are some assets that the City of Tyler could build upon in the future. Please indicate whether you feel the asset is very strong, 
somewhat strong, not sure, or not strong: (without “not provided”) 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q13q. Public schools 
    
Very strong  41.8% 32.5% 30.0% 25.0% 27.3% 42.9% 26.5% 35.0% 39.1% 36.3%
    
Somewhat strong  28.6% 33.1% 32.0% 58.3% 27.3% 21.4% 38.8% 29.0% 33.3% 31.6%
    
Not sure  14.3% 13.5% 18.0% 8.3% 22.7% 16.7% 16.3% 15.0% 12.1% 14.3%
    
Not strong  15.3% 20.9% 20.0% 8.3% 22.7% 19.0% 18.4% 21.0% 15.5% 17.8%
 
Q13r. Broad range of housing opportunities 
    
Very strong  31.6% 29.8% 22.0% 25.0% 31.8% 33.3% 34.7% 25.3% 29.6% 29.6%
    
Somewhat strong  41.8% 42.9% 38.0% 41.7% 50.0% 42.9% 44.9% 44.4% 38.3% 41.8%
    
Not sure  20.4% 19.9% 22.0% 33.3% 13.6% 14.3% 18.4% 20.2% 23.8% 20.8%
    
Not strong  6.1% 7.5% 18.0% 0.0% 4.5% 9.5% 2.0% 10.1% 8.3% 7.9%
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Q13. Listed below are some assets that the City of Tyler could build upon in the future. Please indicate whether you feel the asset is very strong, 
somewhat strong, not sure, or not strong: (without “not provided”) 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q13s. Physical growth potential 
    
Very strong  35.9% 37.5% 24.5% 16.7% 22.7% 28.6% 26.5% 41.8% 35.8% 34.6%
    
Somewhat strong  46.7% 42.5% 44.9% 50.0% 50.0% 50.0% 44.9% 34.7% 48.0% 45.0%
    
Not sure  15.9% 18.1% 24.5% 33.3% 27.3% 19.0% 24.5% 22.4% 13.7% 18.3%
    
Not strong  1.5% 1.9% 6.1% 0.0% 0.0% 2.4% 4.1% 1.0% 2.5% 2.2%
 
Q13t. Attractive community uniqueness 
    
Very strong  37.8% 37.8% 24.0% 8.3% 36.4% 47.6% 42.0% 31.0% 33.3% 35.3%
    
Somewhat strong  45.4% 44.5% 48.0% 75.0% 45.5% 33.3% 38.0% 50.0% 48.8% 46.2%
    
Not sure  12.8% 15.9% 22.0% 16.7% 13.6% 7.1% 20.0% 17.0% 15.0% 15.2%
    
Not strong  4.1% 1.8% 6.0% 0.0% 4.5% 11.9% 0.0% 2.0% 2.9% 3.3%
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Q13. Listed below are some assets that the City of Tyler could build upon in the future. Please indicate whether you feel the asset is very strong, 
somewhat strong, not sure, or not strong: (without “not provided”) 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q13u. Community reputation 
    
Very strong  42.9% 35.6% 24.5% 0.0% 40.9% 42.9% 34.0% 35.4% 36.4% 36.7%
    
Somewhat strong  46.9% 50.3% 46.9% 66.7% 31.8% 38.1% 56.0% 47.5% 51.5% 48.8%
    
Not sure  7.7% 11.0% 24.5% 33.3% 18.2% 14.3% 10.0% 14.1% 9.7% 11.7%
    
Not strong  2.6% 3.1% 4.1% 0.0% 9.1% 4.8% 0.0% 3.0% 2.4% 2.9%
 
Q13v. Medical centers 
    
Very strong  70.9% 68.9% 54.0% 41.7% 63.6% 73.8% 62.0% 60.0% 71.0% 67.3%
    
Somewhat strong  25.0% 29.3% 34.0% 58.3% 27.3% 21.4% 32.0% 36.0% 26.1% 28.7%
    
Not sure  3.1% 1.8% 10.0% 0.0% 4.5% 4.8% 6.0% 3.0% 2.4% 3.3%
    
Not strong  1.0% 0.0% 2.0% 0.0% 4.5% 0.0% 0.0% 1.0% 0.5% 0.7%
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Q13. Listed below are some assets that the City of Tyler could build upon in the future. Please indicate whether you feel the asset is very strong, 
somewhat strong, not sure, or not strong: (without “not provided”) 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q13w. Higher education institutions 
    
Very strong  62.2% 55.2% 48.0% 50.0% 40.9% 54.8% 44.0% 56.0% 63.6% 57.5%
    
Somewhat strong  29.6% 33.7% 38.0% 41.7% 40.9% 28.6% 42.0% 33.0% 30.1% 32.5%
    
Not sure  5.6% 7.4% 8.0% 8.3% 9.1% 7.1% 12.0% 9.0% 3.9% 6.7%
    
Not strong  2.6% 3.7% 6.0% 0.0% 9.1% 9.5% 2.0% 2.0% 2.4% 3.3%
 
Q13x. Low City taxes 
    
Very strong  54.6% 53.0% 33.3% 25.0% 36.4% 50.0% 48.0% 51.5% 52.9% 50.7%
    
Somewhat strong  32.1% 31.7% 37.5% 41.7% 36.4% 28.6% 34.0% 30.3% 34.0% 32.9%
    
Not sure  8.7% 12.8% 16.7% 33.3% 22.7% 16.7% 14.0% 14.1% 8.3% 11.9%
    
Not strong  4.6% 2.4% 12.5% 0.0% 4.5% 4.8% 4.0% 4.0% 4.9% 4.5%



                           City of Tyler Community Survey 

 

Leisure Vision/ETC Institute (2012)                                                Cross‐tabular data ‐ 107 

 
Q13. Listed below are some assets that the City of Tyler could build upon in the future. Please indicate whether you feel the asset is very strong, 
somewhat strong, not sure, or not strong: (without “not provided”) 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q13y. Proximity to DFW Metroplex 
    
Very strong  31.3% 28.8% 32.0% 18.2% 36.4% 26.2% 24.5% 30.0% 31.2% 30.1%
    
Somewhat strong  41.0% 39.9% 34.0% 36.4% 27.3% 33.3% 36.7% 41.0% 42.4% 39.6%
    
Not sure  20.5% 20.9% 20.0% 36.4% 27.3% 26.2% 28.6% 21.0% 17.6% 21.0%
    
Not strong  7.2% 10.4% 14.0% 9.1% 9.1% 14.3% 10.2% 8.0% 8.8% 9.3%
 
Q13-1. Other 
    
Very strong  40.0% 22.2% 33.3% 50.0% 66.7% 50.0% 25.0% 37.5% 20.0% 33.3%
    
Somewhat strong  50.0% 11.1% 16.7% 0.0% 0.0% 0.0% 25.0% 37.5% 30.0% 25.9%
    
Not sure  10.0% 22.2% 16.7% 0.0% 0.0% 50.0% 25.0% 12.5% 10.0% 14.8%
    
Not strong  0.0% 44.4% 33.3% 50.0% 33.3% 0.0% 25.0% 12.5% 40.0% 25.9%
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Q14. Which FOUR of the assets from the list in Question #13 are most important for the City of Tyler to build upon in the future?  
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q14. Top choice 
    
Regional location  4.6% 1.8% 0.0% 0.0% 0.0% 4.5% 2.0% 0.0% 4.3% 2.8%
    
People/citizens of Tyler  3.6% 4.2% 4.0% 16.7% 0.0% 9.1% 8.0% 2.0% 3.8% 4.2%
    
Downtown  3.6% 2.4% 0.0% 8.3% 8.7% 2.3% 0.0% 4.0% 2.4% 2.8%
    
Land availability  2.5% 0.6% 0.0% 0.0% 4.3% 0.0% 2.0% 1.0% 1.4% 1.4%
    
General quality of life  4.6% 7.2% 6.0% 0.0% 8.7% 4.5% 8.0% 5.0% 5.3% 5.6%
    
Neighborhoods  4.1% 1.8% 8.0% 8.3% 4.3% 2.3% 2.0% 1.0% 5.8% 3.7%
    
Availability of public 
transportation 

  
4.1% 1.8% 0.0% 0.0% 0.0%

 
4.5% 2.0% 2.0% 2.9% 2.6%

    
Financial health of local 
economy 

  
3.6% 5.4% 2.0% 0.0% 0.0%

 
2.3% 6.0% 3.0% 4.8% 4.0%

    
Historic districts  0.0% 1.8% 0.0% 0.0% 0.0% 2.3% 0.0% 0.0% 1.0% 0.7%
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Q14. Which FOUR of the assets from the list in Question #13 are most important for the City of Tyler to build upon in the future?  
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q14. Top choice  (Cont.) 
    
Ongoing long range 
planning 

 2.0% 1.2% 0.0% 0.0% 0.0% 2.3% 2.0% 1.0% 1.4% 1.4%

    
Employment opportunities  8.6% 11.4% 12.0% 25.0% 13.0% 11.4% 10.0% 13.9% 8.7% 10.5%
    
Community leadership  0.0% 3.0% 0.0% 0.0% 0.0% 4.5% 0.0% 2.0% 0.5% 1.2%
    
Natural resources & 
scenery 
in the area 

  
2.0% 0.0% 0.0% 8.3% 4.3%

 
2.3% 2.0% 1.0% 0.5% 1.2%

    
Churches & community 
non- 
profits 

  
1.5% 1.2% 0.0% 8.3% 0.0%

 
0.0% 2.0% 2.0% 1.4% 1.4%

    
Park & open space system  2.0% 2.4% 2.0% 0.0% 0.0% 0.0% 2.0% 5.0% 1.4% 2.1%
    
Smaller City atmosphere & 
sense of community 

  
2.0% 3.0% 6.0% 0.0% 4.3%

 
0.0% 4.0% 1.0% 3.8% 2.8%
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Q14. Which FOUR of the assets from the list in Question #13 are most important for the City of Tyler to build upon in the future?  
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q14. Top choice  (Cont.) 
    
Public schools  14.7% 8.4% 16.0% 8.3% 17.4% 9.1% 4.0% 10.9% 14.9% 12.2%
    
Broad range of housing 
opportunities 

  
1.0% 1.2% 2.0% 0.0% 4.3%

 
4.5% 0.0% 0.0% 1.0% 1.2%

    
Physical growth potential  0.5% 1.8% 0.0% 0.0% 0.0% 0.0% 2.0% 1.0% 1.0% 0.9%
    
Attractive community 
uniqueness 

  
0.0% 1.2% 0.0% 0.0% 0.0%

 
0.0% 2.0% 0.0% 0.5% 0.5%

    
Community reputation  0.0% 0.6% 2.0% 0.0% 0.0% 2.3% 0.0% 0.0% 0.5% 0.5%
    
Medical centers  8.6% 6.6% 8.0% 8.3% 8.7% 6.8% 8.0% 4.0% 9.1% 7.7%
    
Higher education 
institutions 

 3.6% 4.2% 6.0% 0.0% 4.3% 4.5% 4.0% 6.9% 2.4% 4.0%

    
Low City taxes  10.2% 7.8% 8.0% 0.0% 0.0% 2.3% 10.0% 10.9% 9.6% 8.7%
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Q14. Which FOUR of the assets from the list in Question #13 are most important for the City of Tyler to build upon in the future?  
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q14. Top choice  (Cont.) 
    
Proximity to DFW 
Metroplex 

  
2.0% 2.4% 2.0% 0.0% 0.0%

 
2.3% 2.0% 3.0% 1.9% 2.1%

    
Other  0.5% 1.8% 6.0% 0.0% 0.0% 2.3% 2.0% 2.0% 1.4% 1.6%
    
Not provided  10.2% 15.0% 10.0% 8.3% 17.4% 13.6% 14.0% 17.8% 8.2% 12.2%
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Q14. Which FOUR of the assets from the list in Question #13 are most important for the City of Tyler to build upon in the future?  
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q14. 2nd choice 
    
Regional location  1.5% 0.6% 0.0% 0.0% 4.3% 2.3% 0.0% 0.0% 1.0% 0.9%
    
People/citizens of Tyler  1.0% 0.0% 2.0% 0.0% 0.0% 0.0% 0.0% 0.0% 1.4% 0.7%
    
Downtown  3.6% 1.2% 0.0% 0.0% 0.0% 4.5% 4.0% 1.0% 1.9% 2.1%
    
Land availability  2.0% 1.2% 0.0% 0.0% 0.0% 6.8% 4.0% 0.0% 0.5% 1.4%
    
General quality of life  2.0% 3.6% 6.0% 8.3% 4.3% 0.0% 0.0% 2.0% 5.3% 3.3%
    
Neighborhoods  2.0% 4.2% 6.0% 0.0% 4.3% 2.3% 4.0% 4.0% 2.9% 3.3%
    
Availability of public 
transportation 

  
2.0% 3.6% 0.0% 0.0% 4.3%

 
2.3% 0.0% 3.0% 2.4% 2.3%

    
Financial health of local 
economy 

  
7.6% 3.6% 6.0% 8.3% 13.0%

 
6.8% 12.0% 5.0% 3.8% 5.9%

    
Historic districts  1.0% 0.6% 2.0% 0.0% 0.0% 0.0% 2.0% 0.0% 1.4% 0.9%
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Q14. Which FOUR of the assets from the list in Question #13 are most important for the City of Tyler to build upon in the future?  
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q14. 2nd choice  (Cont.) 
    
Ongoing long range 
planning 

 2.5% 3.0% 4.0% 0.0% 0.0% 4.5% 2.0% 3.0% 2.9% 2.8%

    
Employment opportunities  10.7% 9.0% 6.0% 8.3% 0.0% 6.8% 16.0% 5.9% 11.1% 9.4%
    
Community leadership  2.0% 3.0% 0.0% 0.0% 4.3% 2.3% 4.0% 1.0% 1.9% 2.1%
    
Natural resources & 
scenery 
in the area 

  
1.5% 1.8% 0.0% 0.0% 0.0%

 
2.3% 2.0% 1.0% 1.4% 1.4%

    
Churches & community 
non- 
profits 

  
2.5% 3.0% 4.0% 0.0% 8.7%

 
2.3% 2.0% 2.0% 2.9% 2.8%

    
Park & open space system  3.0% 1.8% 0.0% 8.3% 8.7% 6.8% 0.0% 1.0% 1.9% 2.3%
    
Smaller City atmosphere & 
sense of community 

  
2.5% 1.2% 4.0% 0.0% 4.3%

 
0.0% 4.0% 3.0% 1.4% 2.1%
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Q14. Which FOUR of the assets from the list in Question #13 are most important for the City of Tyler to build upon in the future?  
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q14. 2nd choice  (Cont.) 
    
Public schools  9.6% 9.6% 10.0% 8.3% 0.0% 9.1% 2.0% 12.9% 11.1% 9.6%
    
Broad range of housing 
opportunities 

  
1.5% 3.0% 4.0% 16.7% 8.7%

 
0.0% 2.0% 4.0% 2.4% 2.8%

    
Physical growth potential  1.5% 1.2% 0.0% 8.3% 0.0% 2.3% 0.0% 1.0% 1.9% 1.4%
    
Attractive community 
uniqueness 

  
1.5% 1.8% 4.0% 0.0% 0.0%

 
4.5% 2.0% 1.0% 1.9% 1.9%

    
Community reputation  1.0% 0.6% 2.0% 0.0% 0.0% 4.5% 0.0% 0.0% 1.0% 0.9%
    
Medical centers  11.7% 11.4% 4.0% 16.7% 4.3% 9.1% 12.0% 14.9% 9.6% 10.8%
    
Higher education 
institutions 

 7.1% 6.6% 16.0% 8.3% 4.3% 2.3% 6.0% 5.9% 10.6% 8.0%

    
Low City taxes  5.6% 7.2% 2.0% 0.0% 4.3% 4.5% 2.0% 6.9% 6.3% 5.6%
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Q14. Which FOUR of the assets from the list in Question #13 are most important for the City of Tyler to build upon in the future?  
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q14. 2nd choice  (Cont.) 
    
Proximity to DFW 
Metroplex 

  
1.0% 1.2% 0.0% 0.0% 0.0%

 
0.0% 4.0% 1.0% 0.5% 0.9%

    
Other  0.5% 0.0% 4.0% 0.0% 0.0% 0.0% 0.0% 1.0% 1.0% 0.7%
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Q14. Which FOUR of the assets from the list in Question #13 are most important for the City of Tyler to build upon in the future?  
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q14. 3rd choice 
    
Regional location  2.0% 1.2% 0.0% 0.0% 0.0% 0.0% 2.0% 2.0% 1.4% 1.4%
    
People/citizens of Tyler  0.5% 1.8% 2.0% 8.3% 4.3% 0.0% 2.0% 0.0% 1.9% 1.4%
    
Downtown  1.0% 4.8% 4.0% 0.0% 0.0% 4.5% 6.0% 2.0% 2.4% 2.8%
    
Land availability  0.5% 1.2% 0.0% 0.0% 0.0% 0.0% 0.0% 1.0% 1.0% 0.7%
    
General quality of life  6.1% 4.2% 4.0% 8.3% 4.3% 4.5% 6.0% 7.9% 3.8% 5.2%
    
Neighborhoods  3.0% 3.0% 4.0% 0.0% 0.0% 0.0% 4.0% 3.0% 3.8% 3.0%
    
Availability of public 
transportation 

  
0.5% 1.8% 4.0% 0.0% 0.0%

 
6.8% 2.0% 0.0% 1.0% 1.4%

    
Financial health of local 
economy 

  
4.1% 6.0% 6.0% 0.0% 4.3%

 
6.8% 2.0% 4.0% 5.8% 4.9%

    
Historic districts  0.0% 2.4% 0.0% 0.0% 0.0% 2.3% 2.0% 1.0% 0.5% 0.9%
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Q14. Which FOUR of the assets from the list in Question #13 are most important for the City of Tyler to build upon in the future?  
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q14. 3rd choice  (Cont.) 
    
Ongoing long range 
planning 

 2.5% 0.6% 0.0% 8.3% 0.0% 2.3% 0.0% 1.0% 2.4% 1.6%

    
Employment opportunities  7.6% 6.0% 12.0% 0.0% 4.3% 4.5% 4.0% 6.9% 9.1% 7.3%
    
Community leadership  2.0% 3.0% 4.0% 8.3% 0.0% 0.0% 2.0% 1.0% 4.8% 2.8%
    
Natural resources & 
scenery 
in the area 

  
2.0% 2.4% 0.0% 8.3% 4.3%

 
0.0% 0.0% 2.0% 2.9% 2.1%

    
Churches & community 
non- 
profits 

  
3.0% 1.8% 4.0% 0.0% 0.0%

 
4.5% 2.0% 2.0% 2.9% 2.6%

    
Park & open space system  2.5% 3.6% 2.0% 0.0% 0.0% 4.5% 4.0% 2.0% 2.9% 2.8%
    
Smaller City atmosphere & 
sense of community 

  
5.1% 3.0% 2.0% 0.0% 0.0%

 
6.8% 6.0% 2.0% 3.8% 3.7%
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Q14. Which FOUR of the assets from the list in Question #13 are most important for the City of Tyler to build upon in the future?  
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q14. 3rd choice  (Cont.) 
    
Public schools  9.6% 9.0% 6.0% 8.3% 17.4% 11.4% 10.0% 7.9% 7.7% 8.9%
    
Broad range of housing 
opportunities 

  
2.5% 1.2% 2.0% 0.0% 0.0%

 
0.0% 2.0% 2.0% 2.4% 1.9%

    
Physical growth potential  3.6% 1.8% 2.0% 0.0% 0.0% 0.0% 0.0% 3.0% 3.8% 2.6%
    
Attractive community 
uniqueness 

  
1.5% 1.8% 4.0% 0.0% 4.3%

 
4.5% 0.0% 1.0% 1.9% 1.9%

    
Community reputation  2.5% 0.6% 2.0% 0.0% 0.0% 2.3% 2.0% 1.0% 1.9% 1.6%
    
Medical centers  7.1% 7.8% 4.0% 8.3% 4.3% 9.1% 12.0% 5.9% 6.3% 7.0%
    
Higher education 
institutions 

 7.1% 5.4% 4.0% 16.7% 4.3% 0.0% 10.0% 9.9% 5.3% 6.3%

    
Low City taxes  6.1% 3.0% 6.0% 8.3% 13.0% 4.5% 4.0% 5.9% 3.8% 4.9%
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Q14. Which FOUR of the assets from the list in Question #13 are most important for the City of Tyler to build upon in the future?  
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q14. 3rd choice  (Cont.) 
    
Proximity to DFW 
Metroplex 

  
1.0% 1.2% 6.0% 0.0% 0.0%

 
2.3% 0.0% 1.0% 1.9% 1.6%

    
Other  0.0% 0.0% 0.0% 8.3% 4.3% 0.0% 0.0% 0.0% 0.0% 0.2%
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Q14. Which FOUR of the assets from the list in Question #13 are most important for the City of Tyler to build upon in the future?  
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q14. 4th choice 
    
Regional location  1.0% 1.2% 2.0% 0.0% 0.0% 0.0% 2.0% 0.0% 1.4% 1.2%
    
People/citizens of Tyler  3.0% 0.0% 2.0% 0.0% 0.0% 0.0% 4.0% 1.0% 1.9% 1.6%
    
Downtown  3.0% 0.6% 2.0% 0.0% 0.0% 0.0% 0.0% 4.0% 1.9% 1.9%
    
Land availability  1.5% 1.2% 4.0% 0.0% 4.3% 0.0% 0.0% 0.0% 2.9% 1.6%
    
General quality of life  7.6% 3.0% 0.0% 16.7% 0.0% 2.3% 2.0% 7.9% 5.8% 5.2%
    
Neighborhoods  3.6% 3.0% 6.0% 8.3% 0.0% 6.8% 4.0% 4.0% 3.4% 3.7%
    
Availability of public 
transportation 

  
2.0% 1.2% 2.0% 0.0% 4.3%

 
4.5% 2.0% 0.0% 1.4% 1.6%

    
Financial health of local 
economy 

  
5.1% 1.8% 2.0% 0.0% 0.0%

 
2.3% 6.0% 4.0% 2.9% 3.3%

    
Historic districts  0.5% 1.2% 4.0% 0.0% 0.0% 2.3% 0.0% 0.0% 1.9% 1.2%
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Q14. Which FOUR of the assets from the list in Question #13 are most important for the City of Tyler to build upon in the future?  
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q14. 4th choice  (Cont.) 
    
Ongoing long range 
planning 

 1.0% 1.8% 2.0% 0.0% 0.0% 0.0% 4.0% 1.0% 1.4% 1.4%

    
Employment opportunities  4.6% 5.4% 6.0% 0.0% 0.0% 2.3% 4.0% 6.9% 5.3% 4.9%
    
Community leadership  0.5% 2.4% 0.0% 0.0% 0.0% 4.5% 2.0% 1.0% 0.5% 1.2%
    
Natural resources & 
scenery 
in the area 

  
0.5% 2.4% 4.0% 0.0% 0.0%

 
0.0% 4.0% 1.0% 1.9% 1.6%

    
Churches & community 
non- 
profits 

  
4.1% 4.2% 2.0% 8.3% 13.0%

 
4.5% 4.0% 2.0% 3.8% 4.0%

    
Park & open space system  1.5% 1.8% 2.0% 0.0% 8.7% 2.3% 2.0% 1.0% 1.0% 1.6%
    
Smaller City atmosphere & 
sense of community 

  
1.5% 0.0% 2.0% 0.0% 0.0%

 
0.0% 0.0% 0.0% 1.9% 0.9%
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Q14. Which FOUR of the assets from the list in Question #13 are most important for the City of Tyler to build upon in the future?  
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q14. 4th choice  (Cont.) 
    
Public schools  3.0% 6.0% 6.0% 0.0% 0.0% 4.5% 6.0% 5.9% 3.8% 4.4%
    
Broad range of housing 
opportunities 

  
3.6% 4.2% 2.0% 8.3% 4.3%

 
2.3% 2.0% 5.0% 3.8% 3.7%

    
Physical growth potential  1.0% 1.2% 2.0% 8.3% 4.3% 2.3% 2.0% 0.0% 1.4% 1.4%
    
Attractive community 
uniqueness 

  
1.0% 1.2% 0.0% 0.0% 0.0%

 
2.3% 2.0% 0.0% 1.0% 0.9%

    
Community reputation  1.5% 3.6% 0.0% 0.0% 4.3% 2.3% 0.0% 3.0% 1.9% 2.1%
    
Medical centers  7.6% 9.0% 4.0% 0.0% 4.3% 4.5% 10.0% 5.0% 9.1% 7.5%
    
Higher education 
institutions 

 4.1% 4.8% 4.0% 16.7% 4.3% 4.5% 4.0% 5.9% 4.3% 4.7%

    
Low City taxes  13.2% 8.4% 14.0% 25.0% 8.7% 13.6% 10.0% 7.9% 13.9% 11.7%
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Q14. Which FOUR of the assets from the list in Question #13 are most important for the City of Tyler to build upon in the future?  
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q14. 4th choice  (Cont.) 
    
Proximity to DFW 
Metroplex 

  
1.0% 1.2% 0.0% 0.0% 0.0%

 
2.3% 0.0% 1.0% 1.0% 0.9%

    
Other  0.5% 0.6% 0.0% 0.0% 4.3% 0.0% 2.0% 0.0% 0.0% 0.5%
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Q14. Which FOUR of the assets from the list in Question #13 are most important for the City of Tyler to build upon in the future? (top 4) 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q14. Sum of top four choices 
    
Regional location  2.6% 1.4% 0.6% 0.0% 1.4% 2.0% 1.7% 0.6% 2.3% 1.8%
    
People/citizens of Tyler  2.3% 1.8% 2.9% 6.7% 1.4% 2.7% 4.0% 0.9% 2.6% 2.3%
    
Downtown  3.2% 2.7% 1.7% 2.2% 2.8% 3.4% 2.9% 3.4% 2.4% 2.8%
    
Land availability  1.9% 1.3% 1.2% 0.0% 2.8% 2.0% 1.7% 0.6% 1.6% 1.5%
    
General quality of life  5.8% 5.4% 4.7% 8.9% 5.6% 3.4% 4.6% 7.1% 5.7% 5.6%
    
Neighborhoods  3.6% 3.6% 7.0% 4.4% 2.8% 3.4% 4.0% 3.7% 4.5% 4.0%
    
Availability of public 
transportation 

  
2.5% 2.5% 1.7% 0.0% 2.8%

 
5.4% 1.7% 1.5% 2.2% 2.3%

    
Financial health of local 
economy 

  
5.8% 5.0% 4.7% 2.2% 5.6%

 
5.4% 7.5% 4.9% 4.9% 5.3%

    
Historic districts  0.4% 1.8% 1.7% 0.0% 0.0% 2.0% 1.1% 0.3% 1.4% 1.1%
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Q14. Which FOUR of the assets from the list in Question #13 are most important for the City of Tyler to build upon in the future? (top 4) 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q14. Sum of top four choices  (Cont.) 
    
Ongoing long range 
planning 

 2.3% 2.0% 1.7% 2.2% 0.0% 2.7% 2.3% 1.8% 2.3% 2.1%

    
Employment opportunities  9.0% 9.5% 10.5% 8.9% 5.6% 7.4% 9.8% 10.4% 9.6% 9.4%
    
Community leadership  1.3% 3.4% 1.2% 2.2% 1.4% 3.4% 2.3% 1.5% 2.2% 2.1%
    
Natural resources & 
scenery 
in the area 

  
1.7% 2.0% 1.2% 4.4% 2.8%

 
1.3% 2.3% 1.5% 1.9% 1.8%

    
Churches & community 
non- 
profits 

  
3.2% 3.1% 2.9% 4.4% 6.9%

 
3.4% 2.9% 2.5% 3.1% 3.1%

    
Park & open space system  2.6% 2.9% 1.7% 2.2% 5.6% 4.0% 2.3% 2.8% 2.0% 2.6%
    
Smaller City atmosphere & 
sense of community 

  
3.2% 2.2% 4.1% 0.0% 2.8%

 
2.0% 4.0% 1.8% 3.1% 2.8%
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Q14. Which FOUR of the assets from the list in Question #13 are most important for the City of Tyler to build upon in the future? (top 4) 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q14. Sum of top four choices  (Cont.) 
    
Public schools  10.6% 9.9% 11.0% 6.7% 11.1% 10.1% 6.3% 11.7% 10.5% 10.2%
    
Broad range of housing 
opportunities 

  
2.5% 2.9% 2.9% 6.7% 5.6%

 
2.0% 1.7% 3.4% 2.7% 2.8%

    
Physical growth potential  1.9% 1.8% 1.2% 4.4% 1.4% 1.3% 1.1% 1.5% 2.3% 1.8%
    
Attractive community 
uniqueness 

  
1.2% 1.8% 2.3% 0.0% 1.4%

 
3.4% 1.7% 0.6% 1.5% 1.5%

    
Community reputation  1.4% 1.6% 1.7% 0.0% 1.4% 3.4% 0.6% 1.2% 1.5% 1.5%
    
Medical centers  10.0% 10.4% 5.8% 8.9% 6.9% 8.7% 12.1% 9.2% 9.6% 9.6%
    
Higher education 
institutions 

 6.2% 6.3% 8.7% 11.1% 5.6% 3.4% 6.9% 8.9% 6.4% 6.7%

    
Low City taxes  10.0% 7.9% 8.7% 8.9% 8.3% 7.4% 7.5% 9.8% 9.5% 9.0%
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Q14. Which FOUR of the assets from the list in Question #13 are most important for the City of Tyler to build upon in the future? (top 4) 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q14. Sum of top four choices  (Cont.) 
    
Proximity to DFW 
Metroplex 

  
1.4% 1.8% 2.3% 0.0% 0.0%

 
2.0% 1.7% 1.8% 1.5% 1.6%

    
Other  0.4% 0.7% 2.9% 2.2% 2.8% 0.7% 1.1% 0.9% 0.7% 0.9%
    
Not provided  2.9% 4.5% 2.9% 2.2% 5.6% 4.0% 4.0% 5.5% 2.3% 3.5%
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Q15. Several statements about the future of Tyler are listed below. Using a scale from "1" to "5", where "1" means "Strongly AGREE" and 
"5" means "Strongly DISAGREE", please indicate your level of agreement with the following: (without “not provided”) 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q15a. A stronger City identity 
    
Strongly agree  30.8% 27.5% 34.0% 8.3% 26.1% 32.6% 22.0% 26.7% 31.6% 29.2%
    
Agree  47.7% 39.5% 34.0% 25.0% 39.1% 37.2% 50.0% 40.6% 42.7% 42.2%
    
Neutral  20.5% 27.5% 30.0% 66.7% 26.1% 27.9% 26.0% 29.7% 23.3% 25.7%
    
Disagree  1.0% 3.6% 2.0% 0.0% 4.3% 2.3% 2.0% 2.0% 1.9% 2.1%
    
Strongly disagree  0.0% 1.8% 0.0% 0.0% 4.3% 0.0% 0.0% 1.0% 0.5% 0.7%
 
Q15b. More attractive entrance & commercial corridors 
    
Strongly agree  30.9% 26.5% 28.0% 16.7% 26.1% 27.9% 16.0% 28.7% 31.4% 28.4%
    
Agree  50.0% 47.0% 28.0% 50.0% 52.2% 46.5% 60.0% 46.5% 42.2% 46.2%
    
Neutral  14.9% 18.7% 34.0% 25.0% 17.4% 18.6% 22.0% 17.8% 19.1% 19.0%
    
Disagree  3.6% 6.0% 6.0% 8.3% 4.3% 7.0% 2.0% 5.0% 5.4% 5.0%
    
Strongly disagree  0.5% 1.8% 4.0% 0.0% 0.0% 0.0% 0.0% 2.0% 2.0% 1.4%
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Q15. Several statements about the future of Tyler are listed below. Using a scale from "1" to "5", where "1" means "Strongly AGREE" and 
"5" means "Strongly DISAGREE", please indicate your level of agreement with the following: (without “not provided”) 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q15c. More parks 
    
Strongly agree  29.2% 25.3% 22.0% 16.7% 45.5% 32.6% 26.0% 22.8% 24.8% 26.5%
    
Agree  36.4% 42.8% 30.0% 33.3% 27.3% 34.9% 38.0% 38.6% 39.8% 38.1%
    
Neutral  26.7% 26.5% 30.0% 50.0% 22.7% 23.3% 28.0% 30.7% 27.7% 27.7%
    
Disagree  5.1% 4.2% 8.0% 0.0% 0.0% 7.0% 6.0% 5.0% 4.9% 5.0%
    
Strongly disagree  2.6% 1.2% 10.0% 0.0% 4.5% 2.3% 2.0% 3.0% 2.9% 2.8%
 
Q15d. More sidewalks, walking paths, & trails 
    
Strongly agree  42.1% 40.4% 46.0% 16.7% 47.8% 44.2% 34.0% 39.0% 42.2% 41.1%
    
Agree  34.9% 39.2% 32.0% 33.3% 43.5% 32.6% 44.0% 37.0% 34.0% 36.2%
    
Neutral  17.9% 14.5% 10.0% 50.0% 4.3% 18.6% 16.0% 15.0% 18.4% 16.5%
    
Disagree  3.6% 5.4% 6.0% 0.0% 4.3% 4.7% 6.0% 7.0% 2.9% 4.5%
    
Strongly disagree  1.5% 0.6% 6.0% 0.0% 0.0% 0.0% 0.0% 2.0% 2.4% 1.7%
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Q15. Several statements about the future of Tyler are listed below. Using a scale from "1" to "5", where "1" means "Strongly AGREE" and 
"5" means "Strongly DISAGREE", please indicate your level of agreement with the following: (without “not provided”) 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q15e. More bicycle paths & routes 
    
Strongly agree  33.3% 33.9% 32.0% 8.3% 50.0% 39.5% 28.0% 33.0% 30.1% 32.7%
    
Agree  32.8% 35.8% 26.0% 16.7% 36.4% 27.9% 38.0% 34.0% 31.6% 32.7%
    
Neutral  25.1% 23.0% 28.0% 58.3% 13.6% 27.9% 22.0% 20.0% 30.1% 25.6%
    
Disagree  7.2% 6.1% 8.0% 16.7% 0.0% 4.7% 12.0% 10.0% 5.8% 7.1%
    
Strongly disagree  1.5% 1.2% 6.0% 0.0% 0.0% 0.0% 0.0% 3.0% 2.4% 1.9%
 
Q15f. More restaurants, entertainment & cultural activities Downtown 
    
Strongly agree  29.9% 27.1% 30.0% 8.3% 43.5% 39.5% 24.0% 24.8% 26.5% 28.2%
    
Agree  39.2% 35.5% 26.0% 58.3% 30.4% 32.6% 52.0% 41.6% 32.4% 36.7%
    
Neutral  23.2% 22.3% 26.0% 33.3% 26.1% 18.6% 16.0% 21.8% 27.0% 23.5%
    
Disagree  5.2% 12.7% 10.0% 0.0% 0.0% 7.0% 6.0% 10.9% 9.3% 8.5%
    
Strongly disagree  2.6% 2.4% 8.0% 0.0% 0.0% 2.3% 2.0% 1.0% 4.9% 3.1%
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Q15. Several statements about the future of Tyler are listed below. Using a scale from "1" to "5", where "1" means "Strongly AGREE" and 
"5" means "Strongly DISAGREE", please indicate your level of agreement with the following: (without “not provided”) 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q15g. More housing in & around Downtown 
    
Strongly agree  15.9% 21.8% 16.0% 9.1% 22.7% 27.9% 14.0% 16.2% 17.0% 18.1%
    
Agree  32.8% 31.5% 26.0% 36.4% 45.5% 34.9% 40.0% 35.4% 25.7% 31.6%
    
Neutral  36.9% 32.1% 38.0% 54.5% 18.2% 25.6% 38.0% 31.3% 41.3% 35.6%
    
Disagree  11.3% 12.1% 10.0% 0.0% 13.6% 9.3% 6.0% 15.2% 10.7% 11.2%
    
Strongly disagree  3.1% 2.4% 10.0% 0.0% 0.0% 2.3% 2.0% 2.0% 5.3% 3.6%
 
Q15h. More affordable housing within City 
    
Strongly agree  32.3% 34.4% 50.0% 41.7% 33.3% 35.7% 26.0% 35.0% 37.9% 35.5%
    
Agree  36.4% 35.0% 24.0% 41.7% 33.3% 33.3% 44.0% 34.0% 33.0% 34.5%
    
Neutral  22.6% 23.9% 18.0% 16.7% 23.8% 21.4% 22.0% 23.0% 22.3% 22.4%
    
Disagree  7.7% 3.1% 4.0% 0.0% 0.0% 4.8% 6.0% 6.0% 5.3% 5.2%
    
Strongly disagree  1.0% 3.7% 4.0% 0.0% 9.5% 4.8% 2.0% 2.0% 1.5% 2.4%
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Q15. Several statements about the future of Tyler are listed below. Using a scale from "1" to "5", where "1" means "Strongly AGREE" and 
"5" means "Strongly DISAGREE", please indicate your level of agreement with the following: (without “not provided”) 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q15i. More & better housing & commercial development in North End 
    
Strongly agree  38.5% 34.3% 40.8% 41.7% 31.8% 46.5% 30.0% 31.7% 40.0% 37.2%
    
Agree  29.7% 30.7% 20.4% 8.3% 27.3% 20.9% 30.0% 34.7% 26.8% 28.4%
    
Neutral  26.7% 26.5% 24.5% 41.7% 31.8% 25.6% 34.0% 25.7% 25.4% 26.8%
    
Disagree  5.1% 4.2% 12.2% 8.3% 4.5% 4.7% 4.0% 6.9% 5.9% 5.7%
    
Strongly disagree  0.0% 4.2% 2.0% 0.0% 4.5% 2.3% 2.0% 1.0% 2.0% 1.9%
 
Q15j. Better traffic flow on major City roads 
    
Strongly agree  69.7% 71.9% 72.0% 83.3% 56.5% 62.8% 60.0% 71.3% 77.2% 71.2%
    
Agree  24.6% 22.2% 14.0% 16.7% 34.8% 27.9% 34.0% 22.8% 16.5% 22.2%
    
Neutral  4.1% 4.2% 12.0% 0.0% 8.7% 4.7% 6.0% 5.9% 3.9% 5.0%
    
Disagree  1.5% 1.8% 0.0% 0.0% 0.0% 2.3% 0.0% 0.0% 2.4% 1.4%
    
Strongly disagree  0.0% 0.0% 2.0% 0.0% 0.0% 2.3% 0.0% 0.0% 0.0% 0.2%
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Q15. Several statements about the future of Tyler are listed below. Using a scale from "1" to "5", where "1" means "Strongly AGREE" and 
"5" means "Strongly DISAGREE", please indicate your level of agreement with the following: (without “not provided”) 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q15k. Better public transportation 
    
Strongly agree  28.9% 26.2% 20.0% 8.3% 23.8% 27.9% 16.0% 30.7% 26.0% 26.2%
    
Agree  28.4% 34.1% 24.0% 33.3% 38.1% 30.2% 34.0% 27.7% 29.9% 30.2%
    
Neutral  32.5% 32.3% 48.0% 58.3% 38.1% 30.2% 38.0% 33.7% 35.8% 35.0%
    
Disagree  8.2% 4.3% 6.0% 0.0% 0.0% 9.3% 8.0% 5.9% 5.9% 6.2%
    
Strongly disagree  2.1% 3.0% 2.0% 0.0% 0.0% 2.3% 4.0% 2.0% 2.5% 2.4%
 
Q15l. Additional swimming & water recreation facilities 
    
Strongly agree  26.8% 31.9% 34.7% 16.7% 36.4% 32.6% 24.0% 32.7% 27.5% 29.5%
    
Agree  35.6% 36.7% 16.3% 25.0% 31.8% 30.2% 34.0% 37.6% 32.4% 33.5%
    
Neutral  28.4% 22.9% 40.8% 50.0% 27.3% 23.3% 30.0% 21.8% 32.4% 28.3%
    
Disagree  8.2% 6.0% 6.1% 8.3% 4.5% 11.6% 10.0% 6.9% 5.9% 7.1%
    
Strongly disagree  1.0% 2.4% 2.0% 0.0% 0.0% 2.3% 2.0% 1.0% 2.0% 1.7%
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Q15. Several statements about the future of Tyler are listed below. Using a scale from "1" to "5", where "1" means "Strongly AGREE" and 
"5" means "Strongly DISAGREE", please indicate your level of agreement with the following: (without “not provided”) 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q15m. More activities for teenagers 
    
Strongly agree  47.2% 43.0% 38.8% 41.7% 28.6% 46.5% 30.0% 41.6% 50.2% 44.4%
    
Agree  33.8% 34.5% 38.8% 33.3% 52.4% 25.6% 42.0% 43.6% 28.8% 34.7%
    
Neutral  16.4% 17.0% 22.4% 25.0% 14.3% 20.9% 28.0% 11.9% 17.6% 17.6%
    
Disagree  2.1% 4.8% 0.0% 0.0% 4.8% 4.7% 0.0% 3.0% 2.9% 2.9%
    
Strongly disagree  0.5% 0.6% 0.0% 0.0% 0.0% 2.3% 0.0% 0.0% 0.5% 0.5%
 
Q15n. More activities for seniors 
    
Strongly agree  42.1% 37.8% 24.5% 50.0% 25.0% 44.2% 28.0% 37.6% 41.5% 38.6%
    
Agree  30.8% 33.5% 44.9% 33.3% 40.0% 25.6% 44.0% 36.6% 30.7% 33.6%
    
Neutral  25.1% 23.2% 26.5% 16.7% 35.0% 25.6% 26.0% 20.8% 24.4% 24.3%
    
Disagree  1.5% 3.7% 2.0% 0.0% 0.0% 2.3% 0.0% 4.0% 2.4% 2.4%
    
Strongly disagree  0.5% 1.8% 2.0% 0.0% 0.0% 2.3% 2.0% 1.0% 1.0% 1.2%
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Q15. Several statements about the future of Tyler are listed below. Using a scale from "1" to "5", where "1" means "Strongly AGREE" and 
"5" means "Strongly DISAGREE", please indicate your level of agreement with the following: (without “not provided”) 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q15o. Less sprawling growth 
    
Strongly agree  14.5% 12.9% 30.6% 0.0% 9.1% 12.2% 6.3% 14.9% 18.6% 15.3%
    
Agree  29.0% 31.3% 18.4% 16.7% 50.0% 22.0% 29.2% 28.7% 27.0% 28.3%
    
Neutral  41.5% 36.8% 40.8% 75.0% 27.3% 46.3% 41.7% 41.6% 40.2% 40.5%
    
Disagree  13.5% 17.2% 6.1% 8.3% 9.1% 17.1% 18.8% 13.9% 12.7% 13.9%
    
Strongly disagree  1.6% 1.8% 4.1% 0.0% 4.5% 2.4% 4.2% 1.0% 1.5% 1.9%
 
Q15p. Better management of outward growth 
    
Strongly agree  24.4% 18.4% 34.0% 25.0% 14.3% 19.0% 10.0% 20.0% 29.4% 23.2%
    
Agree  44.0% 49.7% 24.0% 25.0% 66.7% 47.6% 50.0% 37.0% 41.7% 43.3%
    
Neutral  28.5% 27.0% 34.0% 50.0% 14.3% 31.0% 38.0% 37.0% 24.5% 29.2%
    
Disagree  2.6% 3.1% 6.0% 0.0% 4.8% 2.4% 2.0% 4.0% 2.9% 3.1%
    
Strongly disagree  0.5% 1.8% 2.0% 0.0% 0.0% 0.0% 0.0% 2.0% 1.5% 1.2%
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Q15. Several statements about the future of Tyler are listed below. Using a scale from "1" to "5", where "1" means "Strongly AGREE" and 
"5" means "Strongly DISAGREE", please indicate your level of agreement with the following: (without “not provided”) 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q15q. Improved & new public schools 
    
Strongly agree  50.8% 54.3% 42.0% 41.7% 40.0% 33.3% 50.0% 53.0% 54.4% 50.8%
    
Agree  30.6% 28.0% 36.0% 41.7% 35.0% 38.1% 34.0% 31.0% 27.7% 30.5%
    
Neutral  14.5% 12.2% 16.0% 16.7% 20.0% 26.2% 16.0% 9.0% 12.6% 13.8%
    
Disagree  3.6% 2.4% 4.0% 0.0% 5.0% 2.4% 0.0% 3.0% 3.9% 3.1%
    
Strongly disagree  0.5% 3.0% 2.0% 0.0% 0.0% 0.0% 0.0% 4.0% 1.5% 1.7%
 
Q15r. New or expanded convention space 
    
Strongly agree  42.5% 24.8% 30.6% 8.3% 13.6% 33.3% 18.4% 23.0% 43.4% 33.2%
    
Agree  32.6% 41.8% 36.7% 58.3% 45.5% 26.2% 49.0% 47.0% 31.7% 37.5%
    
Neutral  21.8% 24.8% 24.5% 33.3% 27.3% 33.3% 24.5% 26.0% 20.0% 23.6%
    
Disagree  2.6% 6.1% 6.1% 0.0% 9.1% 7.1% 6.1% 2.0% 3.9% 4.3%
    
Strongly disagree  0.5% 2.4% 2.0% 0.0% 4.5% 0.0% 2.0% 2.0% 1.0% 1.4%
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Q15. Several statements about the future of Tyler are listed below. Using a scale from "1" to "5", where "1" means "Strongly AGREE" and 
"5" means "Strongly DISAGREE", please indicate your level of agreement with the following: (without “not provided”) 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q15s. A multi-purpose arena 
    
Strongly agree  39.9% 28.5% 26.0% 16.7% 22.7% 38.1% 16.3% 29.7% 38.5% 33.1%
    
Agree  34.7% 38.8% 30.0% 58.3% 40.9% 23.8% 55.1% 41.6% 31.7% 36.4%
    
Neutral  18.7% 21.8% 34.0% 16.7% 22.7% 31.0% 20.4% 18.8% 21.5% 21.7%
    
Disagree  5.2% 8.5% 8.0% 8.3% 9.1% 4.8% 8.2% 6.9% 6.8% 6.9%
    
Strongly disagree  1.6% 2.4% 2.0% 0.0% 4.5% 2.4% 0.0% 3.0% 1.5% 1.9%
 
Q15t. Additional hotel space 
    
Strongly agree  17.2% 12.8% 12.0% 0.0% 19.0% 16.7% 10.0% 10.0% 16.7% 14.4%
    
Agree  31.8% 25.0% 24.0% 25.0% 23.8% 26.2% 28.0% 27.0% 28.9% 28.0%
    
Neutral  32.8% 35.4% 40.0% 58.3% 42.9% 35.7% 30.0% 36.0% 35.8% 35.4%
    
Disagree  14.6% 23.2% 20.0% 8.3% 14.3% 11.9% 28.0% 23.0% 15.7% 18.4%
    
Strongly disagree  3.6% 3.7% 4.0% 8.3% 0.0% 9.5% 4.0% 4.0% 2.9% 3.8%
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Q15. Several statements about the future of Tyler are listed below. Using a scale from "1" to "5", where "1" means "Strongly AGREE" and 
"5" means "Strongly DISAGREE", please indicate your level of agreement with the following: (without “not provided”) 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q15u. Growth outward in more directions in addition to south 
    
Strongly agree  21.9% 18.1% 20.4% 25.0% 27.3% 20.9% 10.0% 14.0% 25.1% 20.3%
    
Agree  41.1% 39.8% 34.7% 16.7% 50.0% 46.5% 38.0% 42.0% 35.5% 39.1%
    
Neutral  29.2% 32.5% 26.5% 41.7% 18.2% 20.9% 42.0% 33.0% 29.6% 30.5%
    
Disagree  3.6% 6.0% 8.2% 16.7% 0.0% 7.0% 10.0% 5.0% 4.9% 5.5%
    
Strongly disagree  4.2% 3.6% 10.2% 0.0% 4.5% 4.7% 0.0% 6.0% 4.9% 4.5%
 
Q15v. Greater beauty of public places & public art 
    
Strongly agree  25.3% 26.1% 30.0% 8.3% 27.3% 30.2% 18.4% 22.0% 27.7% 25.7%
    
Agree  43.3% 39.4% 28.0% 50.0% 45.5% 46.5% 34.7% 47.0% 36.4% 40.1%
    
Neutral  27.3% 29.7% 32.0% 33.3% 27.3% 18.6% 40.8% 26.0% 30.1% 29.0%
    
Disagree  3.1% 4.2% 4.0% 8.3% 0.0% 4.7% 6.1% 4.0% 3.4% 3.8%
    
Strongly disagree  1.0% 0.6% 6.0% 0.0% 0.0% 0.0% 0.0% 1.0% 2.4% 1.4%
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Q15. Several statements about the future of Tyler are listed below. Using a scale from "1" to "5", where "1" means "Strongly AGREE" and 
"5" means "Strongly DISAGREE", please indicate your level of agreement with the following: (without “not provided”) 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q15w. Stronger retirement community 
    
Strongly agree  31.8% 21.1% 26.0% 36.4% 22.7% 34.9% 16.0% 19.0% 32.0% 27.0%
    
Agree  43.1% 42.2% 40.0% 18.2% 40.9% 30.2% 50.0% 50.0% 38.3% 41.7%
    
Neutral  22.1% 28.3% 24.0% 45.5% 31.8% 27.9% 28.0% 26.0% 23.3% 25.4%
    
Disagree  2.1% 7.2% 8.0% 0.0% 4.5% 7.0% 4.0% 4.0% 4.9% 4.7%
    
Strongly disagree  1.0% 1.2% 2.0% 0.0% 0.0% 0.0% 2.0% 1.0% 1.5% 1.2%
 
Q15x. Stronger veteran services 
    
Strongly agree  37.1% 32.7% 36.0% 33.3% 27.3% 41.9% 24.0% 30.7% 39.2% 35.2%
    
Agree  35.1% 38.8% 36.0% 8.3% 45.5% 34.9% 36.0% 37.6% 34.3% 35.9%
    
Neutral  25.8% 23.6% 20.0% 58.3% 22.7% 18.6% 38.0% 27.7% 22.5% 25.2%
    
Disagree  2.1% 4.2% 6.0% 0.0% 0.0% 4.7% 2.0% 4.0% 3.4% 3.3%
    
Strongly disagree  0.0% 0.6% 2.0% 0.0% 4.5% 0.0% 0.0% 0.0% 0.5% 0.5%
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Q15. Several statements about the future of Tyler are listed below. Using a scale from "1" to "5", where "1" means "Strongly AGREE" and 
"5" means "Strongly DISAGREE", please indicate your level of agreement with the following: (without “not provided”) 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q15y. More homeless services 
    
Strongly agree  38.9% 28.5% 40.8% 33.3% 31.8% 46.3% 32.0% 29.7% 35.8% 34.8%
    
Agree  34.2% 35.2% 22.4% 41.7% 40.9% 22.0% 32.0% 31.7% 36.3% 33.4%
    
Neutral  20.2% 27.9% 20.4% 25.0% 22.7% 24.4% 26.0% 29.7% 19.6% 23.4%
    
Disagree  5.2% 4.2% 6.1% 0.0% 0.0% 7.3% 8.0% 4.0% 4.4% 4.8%
    
Strongly disagree  1.6% 4.2% 10.2% 0.0% 4.5% 0.0% 2.0% 5.0% 3.9% 3.6%
 
Q15-1. Other 
    
Strongly agree  100.0% 62.5% 50.0% 100.0% 100.0% 33.3% 100.0% 66.7% 84.6% 74.1%
    
Agree  0.0% 25.0% 0.0% 0.0% 0.0% 0.0% 0.0% 11.1% 7.7% 7.4%
    
Neutral  0.0% 0.0% 25.0% 0.0% 0.0% 33.3% 0.0% 11.1% 0.0% 7.4%
    
Strongly disagree  0.0% 12.5% 25.0% 0.0% 0.0% 33.3% 0.0% 11.1% 7.7% 11.1%
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Q16. Which FOUR of the statements from the list in Question #15 do you feel best represent YOUR VISION for the FUTURE of the City of 
Tyler?  
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q16. Top choice 
    
A stronger City identity  3.0% 4.8% 2.0% 0.0% 4.3% 2.3% 8.0% 2.0% 3.4% 3.5%
    
More attractive entrance & 
commercial corridors 

  
2.5% 1.8% 2.0% 0.0% 0.0%

 
4.5% 0.0% 3.0% 1.9% 2.1%

    
More parks  2.0% 3.0% 0.0% 8.3% 4.3% 2.3% 4.0% 2.0% 1.9% 2.3%
    
More sidewalks, walking 
paths, & trails 

  
3.0% 5.4% 4.0% 0.0% 13.0%

 
6.8% 6.0% 3.0% 2.4% 4.0%

    
More bicycle paths & 
routes 

 1.0% 1.2% 0.0% 0.0% 0.0% 2.3% 2.0% 1.0% 0.5% 0.9%

    
More restaurants, 
entertainment & cultural 
activities Downtown 

  
 

4.1% 2.4% 2.0% 0.0% 13.0%

 
 

0.0% 2.0% 5.9% 1.4% 3.0%
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Q16. Which FOUR of the statements from the list in Question #15 do you feel best represent YOUR VISION for the FUTURE of the City of 
Tyler?  
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q16. Top choice  (Cont.) 
    
More housing in & around 
Downtown 

  
0.5% 1.2% 0.0% 0.0% 0.0%

 
0.0% 0.0% 2.0% 0.5% 0.7%

    
More affordable housing 
within City 

  
6.6% 3.6% 4.0% 16.7% 4.3%

 
2.3% 4.0% 5.0% 6.7% 5.4%

    
More & better housing & 
commercial development in 
North End 

  
 

3.0% 3.0% 4.0% 8.3% 0.0%

 
 

2.3% 6.0% 3.0% 2.9% 3.3%
    
Better traffic flow on major 
City roads 

  
19.8% 20.4% 26.0% 25.0% 13.0%

 
15.9% 20.0% 20.8% 23.1% 20.8%

    
Better public transportation  2.0% 2.4% 4.0% 0.0% 0.0% 4.5% 2.0% 2.0% 2.4% 2.3%
    
Additional swimming & 
water 
recreation facilities 

  
1.5% 2.4% 0.0% 0.0% 4.3%

 
0.0% 0.0% 3.0% 1.4% 1.6%
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Q16. Which FOUR of the statements from the list in Question #15 do you feel best represent YOUR VISION for the FUTURE of the City of 
Tyler?  
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q16. Top choice  (Cont.) 
    
More activities for 
teenagers 

 3.0% 6.0% 2.0% 0.0% 4.3% 2.3% 4.0% 4.0% 4.3% 4.0%

    
More activities for seniors  3.6% 1.2% 0.0% 0.0% 0.0% 11.4% 0.0% 0.0% 1.9% 2.1%
    
Less sprawling growth  0.5% 1.8% 0.0% 0.0% 0.0% 0.0% 0.0% 2.0% 1.0% 0.9%
    
Better management of 
outward growth 

  
1.0% 0.6% 0.0% 8.3% 0.0%

 
0.0% 4.0% 1.0% 0.5% 0.9%

    
Improved & new public 
schools 

  
9.6% 9.6% 10.0% 16.7% 13.0%

 
6.8% 12.0% 8.9% 10.1% 9.8%

    
New or expanded 
convention space 

  
4.1% 0.6% 2.0% 0.0% 0.0%

 
2.3% 0.0% 1.0% 3.8% 2.3%

    
A multi-purpose arena  1.0% 1.2% 4.0% 0.0% 0.0% 2.3% 0.0% 1.0% 1.9% 1.4%
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Q16. Which FOUR of the statements from the list in Question #15 do you feel best represent YOUR VISION for the FUTURE of the City of 
Tyler?  
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q16. Top choice  (Cont.) 
    
Growth outward in more 
directions in addition to 
south 

  
 

0.0% 2.4% 2.0% 0.0% 0.0%

 
 

0.0% 0.0% 1.0% 1.9% 1.2%
    
Greater beauty of public 
places & public art 

  
0.5% 1.2% 0.0% 0.0% 4.3%

 
0.0% 2.0% 1.0% 0.0% 0.7%

    
Stronger retirement 
community 

  
4.6% 1.2% 2.0% 0.0% 4.3%

 
0.0% 2.0% 2.0% 3.8% 2.8%

    
Stronger veteran services  3.0% 3.6% 2.0% 0.0% 0.0% 4.5% 4.0% 3.0% 2.9% 3.0%
    
More homeless services  10.7% 8.4% 4.0% 8.3% 8.7% 20.5% 6.0% 7.9% 7.7% 8.9%
    
Other  2.0% 2.4% 8.0% 0.0% 0.0% 0.0% 4.0% 3.0% 3.4% 2.8%
    
Not provided  7.1% 8.4% 16.0% 8.3% 8.7% 6.8% 8.0% 11.9% 8.2% 8.9%
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Q16. Which FOUR of the statements from the list in Question #15 do you feel best represent YOUR VISION for the FUTURE of the City of 
Tyler?  
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q16. 2nd choice 
    
A stronger City identity  0.5% 1.2% 2.0% 0.0% 0.0% 2.3% 2.0% 0.0% 1.0% 0.9%
    
More attractive entrance & 
commercial corridors 

  
1.0% 1.2% 2.0% 16.7% 0.0%

 
0.0% 6.0% 2.0% 1.0% 1.6%

    
More parks  6.6% 3.0% 0.0% 8.3% 8.7% 6.8% 8.0% 4.0% 2.9% 4.4%
    
More sidewalks, walking 
paths, & trails 

  
4.1% 6.6% 2.0% 0.0% 8.7%

 
4.5% 4.0% 5.9% 3.8% 4.7%

    
More bicycle paths & 
routes 

 2.5% 1.2% 0.0% 0.0% 4.3% 2.3% 4.0% 3.0% 0.0% 1.6%

    
More restaurants, 
entertainment & cultural 
activities Downtown 

  
 

3.0% 6.0% 4.0% 0.0% 4.3%

 
 

6.8% 8.0% 2.0% 3.8% 4.2%
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Q16. Which FOUR of the statements from the list in Question #15 do you feel best represent YOUR VISION for the FUTURE of the City of 
Tyler?  
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q16. 2nd choice  (Cont.) 
    
More housing in & around 
Downtown 

  
1.5% 3.6% 0.0% 0.0% 4.3%

 
4.5% 4.0% 2.0% 1.0% 2.1%

    
More affordable housing 
within City 

  
2.5% 5.4% 6.0% 16.7% 0.0%

 
2.3% 4.0% 5.9% 4.8% 4.4%

    
More & better housing & 
commercial development in 
North End 

  
 

4.6% 2.4% 8.0% 8.3% 0.0%

 
 

6.8% 2.0% 2.0% 5.8% 4.2%
    
Better traffic flow on major 
City roads 

  
10.7% 12.6% 6.0% 16.7% 8.7%

 
11.4% 12.0% 12.9% 10.1% 11.0%

    
Better public transportation  2.5% 1.8% 0.0% 0.0% 8.7% 2.3% 0.0% 2.0% 1.4% 1.9%
    
Additional swimming & 
water 
recreation facilities 

  
2.0% 4.2% 0.0% 0.0% 4.3%

 
4.5% 6.0% 2.0% 1.4% 2.6%
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Q16. Which FOUR of the statements from the list in Question #15 do you feel best represent YOUR VISION for the FUTURE of the City of 
Tyler?  
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q16. 2nd choice  (Cont.) 
    
More activities for 
teenagers 

 4.6% 5.4% 6.0% 0.0% 0.0% 11.4% 0.0% 4.0% 5.8% 4.9%

    
More activities for seniors  2.0% 5.4% 2.0% 8.3% 4.3% 0.0% 6.0% 3.0% 3.8% 3.5%
    
Less sprawling growth  0.0% 0.6% 4.0% 0.0% 0.0% 0.0% 0.0% 1.0% 1.0% 0.7%
    
Better management of 
outward growth 

  
4.6% 3.0% 4.0% 0.0% 4.3%

 
2.3% 2.0% 3.0% 4.8% 3.7%

    
Improved & new public 
schools 

  
10.7% 9.0% 6.0% 8.3% 8.7%

 
0.0% 10.0% 9.9% 11.1% 9.4%

    
New or expanded 
convention space 

  
3.6% 3.6% 4.0% 0.0% 0.0%

 
0.0% 0.0% 3.0% 5.8% 3.5%

    
A multi-purpose arena  4.6% 2.4% 2.0% 0.0% 0.0% 4.5% 4.0% 2.0% 3.8% 3.3%
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Q16. Which FOUR of the statements from the list in Question #15 do you feel best represent YOUR VISION for the FUTURE of the City of 
Tyler?  
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q16. 2nd choice  (Cont.) 
    
Growth outward in more 
directions in addition to 
south 

  
 

2.5% 1.2% 4.0% 0.0% 4.3%

 
 

2.3% 0.0% 2.0% 2.4% 2.1%
    
Greater beauty of public 
places & public art 

  
2.0% 0.6% 0.0% 8.3% 0.0%

 
0.0% 2.0% 1.0% 1.9% 1.4%

    
Stronger retirement 
community 

  
4.6% 2.4% 6.0% 0.0% 0.0%

 
9.1% 4.0% 5.0% 2.4% 3.7%

    
Stronger veteran services  5.6% 2.4% 8.0% 0.0% 0.0% 4.5% 0.0% 5.0% 5.8% 4.4%
    
More homeless services  3.6% 3.0% 6.0% 0.0% 4.3% 4.5% 2.0% 2.0% 3.8% 3.5%
    
Other  0.5% 0.6% 0.0% 0.0% 0.0% 0.0% 0.0% 1.0% 0.5% 0.5%
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Q16. Which FOUR of the statements from the list in Question #15 do you feel best represent YOUR VISION for the FUTURE of the City of 
Tyler?  
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q16. 3rd choice 
    
A stronger City identity  1.5% 1.2% 0.0% 0.0% 0.0% 0.0% 2.0% 1.0% 1.4% 1.2%
    
More attractive entrance & 
commercial corridors 

  
2.5% 4.8% 2.0% 0.0% 0.0%

 
4.5% 4.0% 3.0% 3.4% 3.3%

    
More parks  0.5% 1.8% 2.0% 8.3% 0.0% 0.0% 6.0% 0.0% 1.4% 1.4%
    
More sidewalks, walking 
paths, & trails 

  
6.6% 4.2% 2.0% 8.3% 13.0%

 
4.5% 4.0% 4.0% 5.3% 5.2%

    
More bicycle paths & 
routes 

 3.0% 4.8% 0.0% 0.0% 8.7% 0.0% 4.0% 4.0% 2.9% 3.3%

    
More restaurants, 
entertainment & cultural 
activities Downtown 

  
 

5.1% 3.6% 0.0% 0.0% 0.0%

 
 

6.8% 10.0% 3.0% 2.4% 3.7%
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Q16. Which FOUR of the statements from the list in Question #15 do you feel best represent YOUR VISION for the FUTURE of the City of 
Tyler?  
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q16. 3rd choice  (Cont.) 
    
More housing in & around 
Downtown 

  
0.0% 1.8% 0.0% 0.0% 0.0%

 
0.0% 0.0% 2.0% 0.5% 0.7%

    
More affordable housing 
within City 

  
1.5% 1.8% 10.0% 0.0% 4.3%

 
4.5% 2.0% 4.0% 1.4% 2.6%

    
More & better housing & 
commercial development in 
North End 

  
 

3.0% 3.0% 6.0% 8.3% 4.3%

 
 

2.3% 6.0% 3.0% 3.4% 3.5%
    
Better traffic flow on major 
City roads 

  
8.1% 9.0% 8.0% 8.3% 13.0%

 
15.9% 4.0% 10.9% 6.3% 8.4%

    
Better public transportation  4.1% 3.0% 2.0% 0.0% 0.0% 4.5% 4.0% 3.0% 3.4% 3.3%
    
Additional swimming & 
water 
recreation facilities 

  
1.0% 4.8% 0.0% 0.0% 4.3%

 
2.3% 0.0% 2.0% 2.9% 2.3%
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Q16. Which FOUR of the statements from the list in Question #15 do you feel best represent YOUR VISION for the FUTURE of the City of 
Tyler?  
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q16. 3rd choice  (Cont.) 
    
More activities for 
teenagers 

 5.6% 6.0% 10.0% 8.3% 4.3% 2.3% 2.0% 4.0% 9.6% 6.3%

    
More activities for seniors  6.1% 3.6% 2.0% 0.0% 0.0% 9.1% 2.0% 2.0% 5.8% 4.4%
    
Less sprawling growth  0.5% 0.6% 6.0% 0.0% 0.0% 0.0% 2.0% 1.0% 1.4% 1.2%
    
Better management of 
outward growth 

  
1.0% 3.0% 4.0% 0.0% 0.0%

 
2.3% 0.0% 2.0% 2.9% 2.1%

    
Improved & new public 
schools 

  
10.7% 9.0% 4.0% 0.0% 4.3%

 
9.1% 12.0% 11.9% 7.2% 8.9%

    
New or expanded 
convention space 

  
6.6% 2.4% 2.0% 8.3% 0.0%

 
4.5% 4.0% 5.0% 4.8% 4.4%

    
A multi-purpose arena  4.6% 3.0% 0.0% 8.3% 0.0% 2.3% 2.0% 5.0% 3.8% 3.5%
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Q16. Which FOUR of the statements from the list in Question #15 do you feel best represent YOUR VISION for the FUTURE of the City of 
Tyler?  
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q16. 3rd choice  (Cont.) 
    
Growth outward in more 
directions in addition to 
south 

  
 

3.6% 1.8% 0.0% 8.3% 4.3%

 
 

0.0% 6.0% 0.0% 3.4% 2.6%
    
Greater beauty of public 
places & public art 

  
1.0% 1.2% 2.0% 0.0% 0.0%

 
2.3% 4.0% 0.0% 1.0% 1.2%

    
Stronger retirement 
community 

  
3.6% 3.6% 2.0% 16.7% 4.3%

 
0.0% 4.0% 2.0% 4.8% 3.7%

    
Stronger veteran services  2.5% 3.6% 8.0% 8.3% 0.0% 6.8% 0.0% 4.0% 4.3% 3.7%
    
More homeless services  2.5% 3.0% 8.0% 0.0% 4.3% 2.3% 2.0% 4.0% 3.4% 3.3%
    
Other  0.5% 0.0% 0.0% 0.0% 0.0% 2.3% 0.0% 0.0% 0.0% 0.2%
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Q16. Which FOUR of the statements from the list in Question #15 do you feel best represent YOUR VISION for the FUTURE of the City of 
Tyler?  
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q16. 4th choice 
    
A stronger City identity  2.0% 3.6% 2.0% 0.0% 8.7% 2.3% 2.0% 2.0% 2.4% 2.6%
    
More attractive entrance & 
commercial corridors 

  
2.5% 3.6% 4.0% 0.0% 0.0%

 
0.0% 4.0% 5.0% 2.9% 3.0%

    
More parks  4.1% 1.8% 0.0% 8.3% 0.0% 4.5% 6.0% 2.0% 2.4% 2.8%
    
More sidewalks, walking 
paths, & trails 

  
4.6% 3.6% 6.0% 16.7% 8.7%

 
6.8% 6.0% 1.0% 5.3% 4.7%

    
More bicycle paths & 
routes 

 0.5% 1.8% 4.0% 8.3% 4.3% 0.0% 4.0% 2.0% 1.0% 1.6%

    
More restaurants, 
entertainment & cultural 
activities Downtown 

  
 

3.6% 2.4% 2.0% 8.3% 8.7%

 
 

6.8% 0.0% 3.0% 2.4% 3.0%
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Q16. Which FOUR of the statements from the list in Question #15 do you feel best represent YOUR VISION for the FUTURE of the City of 
Tyler?  
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q16. 4th choice  (Cont.) 
    
More housing in & around 
Downtown 

  
1.0% 1.8% 2.0% 0.0% 0.0%

 
2.3% 2.0% 0.0% 1.9% 1.4%

    
More affordable housing 
within City 

  
1.5% 4.8% 6.0% 0.0% 4.3%

 
2.3% 2.0% 4.0% 3.4% 3.3%

    
More & better housing & 
commercial development in 
North End 

  
 

4.6% 3.0% 2.0% 0.0% 4.3%

 
 

2.3% 0.0% 3.0% 4.8% 3.5%
    
Better traffic flow on major 
City roads 

  
5.1% 4.2% 2.0% 8.3% 0.0%

 
6.8% 4.0% 7.9% 2.9% 4.4%

    
Better public transportation  2.5% 0.6% 2.0% 0.0% 0.0% 2.3% 2.0% 3.0% 1.0% 1.6%
    
Additional swimming & 
water 
recreation facilities 

  
1.5% 0.6% 2.0% 0.0% 4.3%

 
0.0% 0.0% 3.0% 0.5% 1.2%
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Q16. Which FOUR of the statements from the list in Question #15 do you feel best represent YOUR VISION for the FUTURE of the City of 
Tyler?  
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q16. 4th choice  (Cont.) 
    
More activities for 
teenagers 

 7.1% 8.4% 4.0% 0.0% 0.0% 6.8% 8.0% 7.9% 7.2% 7.0%

    
More activities for seniors  4.1% 4.2% 8.0% 0.0% 0.0% 2.3% 2.0% 5.0% 5.8% 4.4%
    
Less sprawling growth  0.5% 0.6% 0.0% 0.0% 0.0% 0.0% 0.0% 2.0% 0.0% 0.5%
    
Better management of 
outward growth 

  
1.0% 1.2% 6.0% 8.3% 0.0%

 
0.0% 2.0% 1.0% 2.9% 1.9%

    
Improved & new public 
schools 

  
3.6% 6.6% 6.0% 8.3% 0.0%

 
2.3% 8.0% 2.0% 6.7% 5.2%

    
New or expanded 
convention space 

  
2.5% 3.0% 2.0% 0.0% 0.0%

 
4.5% 0.0% 2.0% 3.4% 2.6%

    
A multi-purpose arena  4.6% 4.8% 2.0% 0.0% 8.7% 4.5% 2.0% 4.0% 4.3% 4.2%
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Q16. Which FOUR of the statements from the list in Question #15 do you feel best represent YOUR VISION for the FUTURE of the City of 
Tyler?  
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q16. 4th choice  (Cont.) 
    
Additional hotel space  2.5% 0.0% 0.0% 0.0% 0.0% 2.3% 2.0% 1.0% 1.0% 1.2%
    
Growth outward in more 
directions in addition to 
south 

  
 

2.0% 3.0% 2.0% 0.0% 0.0%

 
 

6.8% 0.0% 2.0% 2.4% 2.3%
    
Greater beauty of public 
places & public art 

  
2.5% 1.8% 4.0% 0.0% 4.3%

 
2.3% 4.0% 3.0% 1.4% 2.3%

    
Stronger retirement 
community 

  
3.6% 1.8% 0.0% 0.0% 0.0%

 
2.3% 0.0% 2.0% 3.4% 2.3%

    
Stronger veteran services  4.6% 3.6% 6.0% 0.0% 8.7% 4.5% 4.0% 1.0% 5.3% 4.2%
    
More homeless services  6.1% 4.8% 4.0% 25.0% 4.3% 4.5% 10.0% 3.0% 6.7% 5.9%
    
Other  0.0% 1.2% 0.0% 0.0% 0.0% 0.0% 0.0% 1.0% 0.5% 0.5%
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Q16. Which FOUR of the statements from the list in Question #15 do you feel best represent YOUR VISION for the FUTURE of the City of 
Tyler? (top 4) 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q16. Sum of top four choices 
    
A stronger City identity  7.1% 10.8% 6.0% 0.0% 13.0% 6.8% 14.0% 5.0% 8.2% 8.2%
    
More attractive entrance & 
commercial corridors 

  
8.6% 11.4% 10.0% 16.7% 0.0%

 
9.1% 14.0% 12.9% 9.1% 10.1%

    
More parks  13.2% 9.6% 2.0% 33.3% 13.0% 13.6% 24.0% 7.9% 8.7% 11.0%
    
More sidewalks, walking 
paths, & trails 

  
18.3% 19.8% 14.0% 25.0% 43.5%

 
22.7% 20.0% 13.9% 16.8% 18.5%

    
More bicycle paths & 
routes 

 7.1% 9.0% 4.0% 8.3% 17.4% 4.5% 14.0% 9.9% 4.3% 7.5%

    
More restaurants, 
entertainment & cultural 
activities Downtown 

  
 

15.7% 14.4% 8.0% 8.3% 26.1%

 
 

20.5% 20.0% 13.9% 10.1% 14.1%
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Q16. Which FOUR of the statements from the list in Question #15 do you feel best represent YOUR VISION for the FUTURE of the City of 
Tyler? (top 4) 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q16. Top choice  (Cont.) 
    
More housing in & around 
Downtown 

  
3.0% 8.4% 2.0% 0.0% 4.3%

 
6.8% 6.0% 5.9% 3.8% 4.9%

    
More affordable housing 
within City 

  
12.2% 15.6% 26.0% 33.3% 13.0%

 
11.4% 12.0% 18.8% 16.3% 15.7%

    
More & better housing & 
commercial development in 
North End 

  
 

15.2% 11.4% 20.0% 25.0% 8.7%

 
 

13.6% 14.0% 10.9% 16.8% 14.5%
    
Better traffic flow on major 
City roads 

  
43.7% 46.1% 42.0% 58.3% 34.8%

 
50.0% 40.0% 52.5% 42.3% 44.7%

    
Better public transportation  11.2% 7.8% 8.0% 0.0% 8.7% 13.6% 8.0% 9.9% 8.2% 9.1%
    
Additional swimming & 
water 
recreation facilities 

  
6.1% 12.0% 2.0% 0.0% 17.4%

 
6.8% 6.0% 9.9% 6.3% 7.7%
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Q16. Which FOUR of the statements from the list in Question #15 do you feel best represent YOUR VISION for the FUTURE of the City of 
Tyler? (top 4) 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q16. Top choice  (Cont.) 
    
More activities for 
teenagers 

 20.3% 25.7% 22.0% 8.3% 8.7% 22.7% 14.0% 19.8% 26.9% 22.2%

    
More activities for seniors  15.7% 14.4% 12.0% 8.3% 4.3% 22.7% 10.0% 9.9% 17.3% 14.5%
    
Less sprawling growth  1.5% 3.6% 10.0% 0.0% 0.0% 0.0% 2.0% 5.9% 3.4% 3.3%
    
Better management of 
outward growth 

  
7.6% 7.8% 14.0% 16.7% 4.3%

 
4.5% 8.0% 6.9% 11.1% 8.7%

    
Improved & new public 
schools 

  
34.5% 34.1% 26.0% 33.3% 26.1%

 
18.2% 42.0% 32.7% 35.1% 33.3%

    
New or expanded 
convention space 

  
16.8% 9.6% 10.0% 8.3% 0.0%

 
11.4% 4.0% 10.9% 17.8% 12.9%

    
A multi-purpose arena  14.7% 11.4% 8.0% 8.3% 8.7% 13.6% 8.0% 11.9% 13.9% 12.4%
    
Additional hotel space  2.5% 0.0% 0.0% 0.0% 0.0% 2.3% 2.0% 1.0% 1.0% 1.2%
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Q16. Which FOUR of the statements from the list in Question #15 do you feel best represent YOUR VISION for the FUTURE of the City of 
Tyler? (top 4) 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q16. Top choice  (Cont.) 
    
Growth outward in more 
directions in addition to 
south 

  
 

8.1% 8.4% 8.0% 8.3% 8.7%

 
 

9.1% 6.0% 5.0% 10.1% 8.2%
    
Greater beauty of public 
places & public art 

  
6.1% 4.8% 6.0% 8.3% 8.7%

 
4.5% 12.0% 5.0% 4.3% 5.6%

    
Stronger retirement 
community 

  
16.2% 9.0% 10.0% 16.7% 8.7%

 
11.4% 10.0% 10.9% 14.4% 12.6%

    
Stronger veteran services  15.7% 13.2% 24.0% 8.3% 8.7% 20.5% 8.0% 12.9% 18.3% 15.5%
    
More homeless services  22.8% 19.2% 22.0% 33.3% 21.7% 31.8% 20.0% 16.8% 21.6% 21.5%
    
Other  3.0% 4.2% 8.0% 0.0% 0.0% 2.3% 4.0% 5.0% 4.3% 4.0%
    
Not provided  7.1% 8.4% 16.0% 8.3% 8.7% 6.8% 8.0% 11.9% 8.2% 8.9%
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Q18. How long have you lived in your community?  
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q18. How long have you lived in your community 
    
0-2 years  3.0% 9.0% 2.0% 8.3% 100.0% 0.0% 0.0% 0.0% 0.0% 5.4%
    
3-5 years  10.7% 9.6% 12.2% 0.0% 0.0% 100.0% 0.0% 0.0% 0.0% 10.3%
    
6-10 years  9.1% 16.2% 4.1% 25.0% 0.0% 0.0% 100.0% 0.0% 0.0% 11.7%
    
11-20 years  21.3% 26.9% 26.5% 8.3% 0.0% 0.0% 0.0% 100.0% 0.0% 23.7%
    
21+ years  55.8% 38.3% 55.1% 58.3% 0.0% 0.0% 0.0% 0.0% 100.0% 48.8%
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Q20. What is your age? 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q20. Your age 
    
Under 35 years  15.2% 21.6% 10.0% 8.3% 43.5% 27.3% 20.0% 17.8% 10.6% 16.9%
    
35-44 years  16.2% 18.0% 22.0% 33.3% 8.7% 20.5% 28.0% 26.7% 11.5% 18.0%
    
45-54 years  14.7% 22.2% 22.0% 8.3% 21.7% 13.6% 16.0% 17.8% 20.2% 18.5%
    
55-64 years  31.5% 23.4% 28.0% 33.3% 26.1% 22.7% 22.0% 24.8% 32.2% 27.9%
    
65-74 years  13.2% 12.6% 12.0% 8.3% 0.0% 9.1% 14.0% 7.9% 16.8% 12.6%
    
75+ years  9.1% 1.8% 6.0% 8.3% 0.0% 6.8% 0.0% 4.0% 8.7% 5.9%
    
Not provided  0.0% 0.6% 0.0% 0.0% 0.0% 0.0% 0.0% 1.0% 0.0% 0.2%
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Without Not Provided: 
 
Q20. What is your age? (without "not provided") 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q20. Your age 
    
Under 35 years  15.2% 21.7% 10.0% 8.3% 43.5% 27.3% 20.0% 18.0% 10.6% 16.9%
    
35-44 years  16.2% 18.1% 22.0% 33.3% 8.7% 20.5% 28.0% 27.0% 11.5% 18.1%
    
45-54 years  14.7% 22.3% 22.0% 8.3% 21.7% 13.6% 16.0% 18.0% 20.2% 18.5%
    
55-64 years  31.5% 23.5% 28.0% 33.3% 26.1% 22.7% 22.0% 25.0% 32.2% 27.9%
    
65-74 years  13.2% 12.7% 12.0% 8.3% 0.0% 9.1% 14.0% 8.0% 16.8% 12.7%
    
75+ years  9.1% 1.8% 6.0% 8.3% 0.0% 6.8% 0.0% 4.0% 8.7% 5.9%
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Q21. Do you own or rent your home? 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q21. Do you own or rent your home 
    
Own  85.8% 76.0% 88.0% 66.7% 43.5% 72.7% 74.0% 81.2% 89.4% 81.5%
    
Rent  13.7% 23.4% 12.0% 33.3% 56.5% 27.3% 26.0% 17.8% 10.1% 18.0%
    
Not provided  0.5% 0.6% 0.0% 0.0% 0.0% 0.0% 0.0% 1.0% 0.5% 0.5%
 
 
Without Not Provided: 
 
Q21. Do you own or rent your home? (without “not provided”) 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q21. Do you own or rent your home 
    
Own  86.2% 76.5% 88.0% 66.7% 43.5% 72.7% 74.0% 82.0% 89.9% 81.9%
    
Rent  13.8% 23.5% 12.0% 33.3% 56.5% 27.3% 26.0% 18.0% 10.1% 18.1%
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Q22. Which of the following best describes your home? 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q22. Your home 
    
Single family  97.0% 91.0% 96.0% 83.3% 78.3% 93.2% 90.0% 94.1% 97.1% 94.1%
    
Duplex/triplex  1.0% 3.6% 2.0% 0.0% 8.7% 2.3% 2.0% 2.0% 1.4% 2.1%
    
Apartment/condo  1.5% 4.8% 2.0% 16.7% 13.0% 4.5% 8.0% 3.0% 1.0% 3.3%
    
Not provided  0.5% 0.6% 0.0% 0.0% 0.0% 0.0% 0.0% 1.0% 0.5% 0.5%
 
 
Without Not Provided: 
 
Q22. Which of the following best describes your home? (without "not provided") 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q22. Your home 
    
Single family  97.4% 91.6% 96.0% 83.3% 78.3% 93.2% 90.0% 95.0% 97.6% 94.6%
    
Duplex/triplex  1.0% 3.6% 2.0% 0.0% 8.7% 2.3% 2.0% 2.0% 1.4% 2.1%
    
Apartment/condo  1.5% 4.8% 2.0% 16.7% 13.0% 4.5% 8.0% 3.0% 1.0% 3.3%
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Q24. Would you say your total annual household income is: 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q24. Your total annual household income 
    
Under $25K  15.2% 12.6% 20.0% 33.3% 21.7% 13.6% 12.0% 16.8% 14.4% 15.2%
    
$25K-$49,999  24.9% 21.6% 22.0% 16.7% 13.0% 22.7% 26.0% 24.8% 22.6% 23.0%
    
$50K-$74,999  13.7% 21.0% 16.0% 16.7% 34.8% 20.5% 22.0% 12.9% 14.9% 16.9%
    
$75K-$99,999  13.7% 9.6% 6.0% 0.0% 0.0% 9.1% 12.0% 7.9% 13.5% 10.8%
    
$100K-$149,999  8.6% 10.2% 16.0% 0.0% 4.3% 18.2% 6.0% 10.9% 9.6% 10.1%
    
$150K+  17.8% 13.2% 14.0% 8.3% 17.4% 9.1% 18.0% 17.8% 14.4% 15.2%
    
Not provided  6.1% 12.0% 6.0% 25.0% 8.7% 6.8% 4.0% 8.9% 10.6% 8.9%
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Without Not Provided: 
 
Q24. Would you say your total annual household income is: (without "not provided") 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q24. Your total annual household income 
    
Under $25K  16.2% 14.3% 21.3% 44.4% 23.8% 14.6% 12.5% 18.5% 16.1% 16.7%
    
$25K-$49,999  26.5% 24.5% 23.4% 22.2% 14.3% 24.4% 27.1% 27.2% 25.3% 25.2%
    
$50K-$74,999  14.6% 23.8% 17.0% 22.2% 38.1% 22.0% 22.9% 14.1% 16.7% 18.5%
    
$75K-$99,999  14.6% 10.9% 6.4% 0.0% 0.0% 9.8% 12.5% 8.7% 15.1% 11.8%
    
$100K-$149,999  9.2% 11.6% 17.0% 0.0% 4.8% 19.5% 6.3% 12.0% 10.8% 11.1%
    
$150K+  18.9% 15.0% 14.9% 11.1% 19.0% 9.8% 18.8% 19.6% 16.1% 16.7%
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Q25. Are you or other members of your household of Hispanic, Latino, or Spanish ancestry? 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q25. Hispanic, Latino, or Spanish ancestry 
    
Yes  17.8% 21.6% 22.0% 16.7% 21.7% 15.9% 36.0% 32.7% 10.6% 19.9%
    
No  82.2% 76.6% 72.0% 83.3% 78.3% 84.1% 64.0% 64.4% 88.5% 78.7%
    
Not provided  0.0% 1.8% 6.0% 0.0% 0.0% 0.0% 0.0% 3.0% 1.0% 1.4%
 
Without Not Provided: 
 
Q25. Are you or other members of your household of Hispanic, Latino, or Spanish ancestry? (without “not provided”) 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q25. Hispanic, Latino, or Spanish ancestry 
    
Yes  17.8% 22.0% 23.4% 16.7% 21.7% 15.9% 36.0% 33.7% 10.7% 20.2%
    
No  82.2% 78.0% 76.6% 83.3% 78.3% 84.1% 64.0% 66.3% 89.3% 79.8%
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Q26. Which of the following best describes your race?  
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q26. Your race 
    
African American (Non- 
Hispanic) 

  
25.9% 19.2% 28.0% 41.7% 13.0%

 
22.7% 14.0% 14.9% 31.7% 23.9%

    
White (Non-Hispanic)  57.4% 56.9% 50.0% 50.0% 56.5% 65.9% 50.0% 48.5% 59.6% 56.2%
    
Native American  1.0% 3.0% 2.0% 0.0% 0.0% 0.0% 2.0% 1.0% 2.9% 1.9%
    
Asian/Pacific Islander  3.0% 3.0% 0.0% 0.0% 8.7% 0.0% 6.0% 3.0% 1.4% 2.6%
    
Other  15.7% 19.8% 18.0% 0.0% 21.7% 11.4% 28.0% 30.7% 8.7% 17.1%
    
Not provided  0.5% 1.8% 4.0% 8.3% 0.0% 0.0% 2.0% 4.0% 1.0% 1.6%
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Without Not Provided: 
 
Q26. Which of the following best describes your race? (without "not provided") 
 
N=420   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q26. Your race 
    
African American (Non- 
Hispanic) 

  
26.0% 19.5% 29.2% 45.5% 13.0%

 
22.7% 14.3% 15.5% 32.0% 24.3%

    
White (Non-Hispanic)  57.7% 57.9% 52.1% 54.5% 56.5% 65.9% 51.0% 50.5% 60.2% 57.1%
    
Native American  1.0% 3.0% 2.1% 0.0% 0.0% 0.0% 2.0% 1.0% 2.9% 1.9%
    
Asian/Pacific Islander  3.1% 3.0% 0.0% 0.0% 8.7% 0.0% 6.1% 3.1% 1.5% 2.6%
    
Other  15.8% 20.1% 18.8% 0.0% 21.7% 11.4% 28.6% 32.0% 8.7% 17.4%
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Q27. Your gender: 
 
N=427   

Q11. Quality of life in Tyler 
 Q18. How long have you lived in your 

community 
  

Total 
  Gotten 

better 
Stayed

the same
Gotten
worse 

 
Not sure

 0-2 
years 

3-5 
years 

6-10 
years 

11-20 
years 

21+ 
years 

  
  

    
Q27. Gender 
    
Male  46.7% 41.3% 40.0% 25.0% 39.1% 43.2% 52.0% 42.6% 42.3% 43.3%
    
Female  53.3% 58.7% 60.0% 75.0% 60.9% 56.8% 48.0% 57.4% 57.7% 56.7%
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City of Tyler Community Survey 
 

 

Thank you for taking the time to complete this important survey.  Please circle the response 
that most closely matches your opinion. YOUR RESPONSES ARE CONFIDENTIAL. When 
you are finished, please return your survey in the postage-paid envelope addressed to  
ETC Institute, 725 W. Frontier Circle, Olathe, KS 66061. 
 

 

Do you live in the City of Tyler? 
____ (1) Yes [Please continue with the survey.] 
____ (2) No [Please discontinue the survey.  This survey is only for City of Tyler residents.]  

 
 

1. For each of the following issues currently facing the City of Tyler, please rate whether you feel 
the issue is very important, somewhat important, not sure or not important by circling the 
number to the right of each issue:   

  

 Issues 
Very 

Important 
Somewhat 
Important 

Not 
Sure 

Not  
Important 

A. Adequacy of city bus system 1 2 3 4 

B. Affordable housing 1 2 3 4 

C. Appearance of commercial areas 1 2 3 4 

D. Diversification of housing types 1 2 3 4 

E. Downtown revitalization 1 2 3 4 

F. Drainage 1 2 3 4 

G. Employment opportunities 1 2 3 4 

H. Historic preservation 1 2 3 4 

I. Lake Tyler, Lake Tyler East, and Bellwood Lake 1 2 3 4 

J. 
Maintaining community identity, uniqueness and quality of 
life 

1 2 3 4 

K. Maintaining low tax rate 1 2 3 4 

L. Managing future growth 1 2 3 4 

M. North Tyler revitalization 1 2 3 4 

N. Parks, recreation, open space 1 2 3 4 

O. Population growth 1 2 3 4 

P. Public safety 1 2 3 4 

Q. Traffic congestion 1 2 3 4 

R. Walking and biking trails 1 2 3 4 

S. Water/sewer availability 1 2 3 4 

T. Other: _____________________________________ 1 2 3 4 
 
2. Which FOUR of the issues from the list in Question #1 do you feel are most important for the 

City of Tyler to address? [Using the letters above in Question #1, please write in the letters below for 
your 1st, 2nd, 3rd, and 4th choices, or circle ‘NONE’.] 

   
  1st: _____ 2nd:_____ 3rd: _____ 4th: _____ NONE 
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3. Customer Satisfaction for Major City Services. For each of the following MAJOR CITY SERVICES, 
please rate your overall satisfaction with the service by circling the number to the right of each 
major city service:    

 How satisfied are you with: 

Ve
ry

 
Sa

tis
fie

d 

   
  

Sa
tis

fie
d 

 N
eu

tra
l 

D
is

sa
tis

fie
d 

Ve
ry

 
D

is
sa

tis
fie

d 

D
on

’t 
kn

ow
 

A. Overall quality of public safety services (i.e. police and fire) 5 4 3 2 1 9 

B. Overall quality of parks and recreation programs/facilities 5 4 3 2 1 9 

C. Overall maintenance of city streets/facilities 5 4 3 2 1 9 

D. Overall enforcement of city codes/ordinances 5 4 3 2 1 9 

E. 
Overall quality of customer service you receive from city 
employees 

5 4 3 2 1 9 

F. Overall effectiveness of city communication with the public 5 4 3 2 1 9 

G. Overall effectiveness of land use and development planning 5 4 3 2 1 9 

H. Overall quality of city library services 5 4 3 2 1 9 

I. Overall effectiveness of traffic and congestion management 5 4 3 2 1 9 

J. Overall management and administration of city services 5 4 3 2 1 9 

K. Overall garbage collection services 5 4 3 2 1 9 

L. Overall water quality 5 4 3 2 1 9 

M. Overall management of drainage and storm water runoff 5 4 3 2 1 9 

N. Overall quality of the airport 5 4 3 2 1 9 

O. Overall quality of bus service availability 5 4 3 2 1 9 
 
 4. Which TWO of these items do you think should receive the most emphasis from city leaders over 

the next THREE Years? [Write in the letters below using the letters from the list in Question #3 above.]  
 

  ____ ____   
  1st   2nd     
 

 5. Overall, how satisfied are you with the quality of new neighborhood sub-divisions in the City of 
Tyler? 

 ____(5) Very satisfied  ____(2) Dissatisfied 
 ____(4) Satisfied  ____(1) Very dissatisfied 
 ____(3) Neutral  ____(9) Don’t know 
 

 
 6. Overall, how satisfied are you with the quality of new commercial development in the City of 

Tyler? 
 ____(5) Very satisfied  ____(2) Dissatisfied 
 ____(4) Satisfied  ____(1) Very dissatisfied 
 ____(3) Neutral  ____(9) Don’t know 

 
 

 7. Do you generally think the condition of your neighborhood is getting better, worse, or staying 
about the same? 

  ____(1) Getting better 
  ____(2) Staying about the same 

 ____(3) Getting worse 
 ____(4) Don’t know 
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8. Using a scale of “1 to “5” where “1” is Extremely Important and “5” is Not Important,” please 
indicate how important each of the following reasons were in your decision to live in Tyler:    

 

 Reason 
Extremely 
Important 

Very  
Important 

Important 
 

Less 
Important 

Not  
Important 

A. Smaller City atmosphere and sense of community  1 2 3 4 5 

B. 
Availability of shopping to meet the needs of local 
residents 

1 2 3 4 5 

C. Low crime rate 1 2 3 4 5 

D. Quality of housing 1 2 3 4 5 
E. Lower level of taxation 1 2 3 4 5 
F. Employment opportunities 1 2 3 4 5 
G. Availability of arts and cultural amenities 1 2 3 4 5 
H. Quality of City government services 1 2 3 4 5 
I. Financial stability of City government 1 2 3 4 5 
J. Appearance, views, and overall beauty of the City 1 2 3 4 5 
K. Proximity to family and friends 1 2 3 4 5 
L. Availability of parks and open spaces 1 2 3 4 5 
M. Availability of recreational activities 1 2 3 4 5 
N. Always lived in Tyler 1 2 3 4 5 
O. Quality of health care services 1 2 3 4 5 

P. 
Availability of higher education (college/jr college) 
opportunities 

1 2 3 4 5 

Q. Availability of public transportation 1 2 3 4 5 

R. 
Quality of public education in primary & secondary 
schools 

1 2 3 4 5 

S. Other:  ____________________________________ 1 2 3 4 5 
 

9. Which THREE of the items listed above in Question #8 will have the MOST impact on your 
decision to stay in the City of Tyler.  [Using the letters above in Question #8, please write in the 
letters below for your 1st, 2nd, and 3rd choices, or circle ‘NONE’.] 

   
  1st: _____ 2nd:_____ 3rd: _____ NONE 
 

 
10. Several items that may influence your perception of the City of Tyler are listed below.  Using a 

scale of 5 to 1, where “5” means “Excellent” and “1” means “Poor”, please rate the following:    
 

 How would you rate …. 

Ex
ce

lle
nt

 

G
oo

d 
  Av

er
ag

e 

Be
lo

w
 

Av
er

ag
e 

Po
or

 

D
on

’t 
kn

ow
 

A. The City of Tyler as a place to live 5 4 3 2 1 9 

B. The City of Tyler as a place to raise children 5 4 3 2 1 9 

C. The City of Tyler as a place to retire 5 4 3 2 1 9 

D. The City of Tyler as a place to work 5 4 3 2 1 9 

E. The overall quality of public education 5 4 3 2 1 9 

F. The overall quality of life in Tyler 5 4 3 2 1 9 
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11. Since you have lived in Tyler, do you generally think the quality of life has gotten better, stayed 
the same or gotten worse? 

 _____ (1) Gotten better 
 _____ (2) Stayed the same 

  _____ (3) Gotten worse 
  _____ (4) Not sure 

 

12. What is the MOST IMPORTANT action the City of Tyler can take to improve the quality of life in 
the community?   ___________________________________________________________________    

 
13. Listed below are some assets that the City of Tyler could build upon in the future.  Please 

indicate whether you feel the asset is very strong, somewhat strong, not sure, or not strong by 
circling the number to the right of the asset:    

 

 Assets 
Very 

Strong 
Somewhat 

Strong 
Not 

Sure 
Not  

Strong 
A. Regional location 1 2 3 4 

B. People/citizens of Tyler 1 2 3 4 

C. Downtown  1 2 3 4 

D. Land availability 1 2 3 4 

E. General quality of life 1 2 3 4 

F. Neighborhoods 1 2 3 4 

G. Availability of public transportation 1 2 3 4 

H. Financial health of local economy 1 2 3 4 

I. Historic districts 1 2 3 4 

J. Ongoing long range planning 1 2 3 4 

K. Employment opportunities 1 2 3 4 

L. Community leadership 1 2 3 4 

M. Natural resources and scenery in the area 1 2 3 4 

N. Churches and community non-profits 1 2 3 4 

O. Park and open space system 1 2 3 4 

P. Smaller City atmosphere and sense of community 1 2 3 4 

Q. Public schools 1 2 3 4 

R. Broad range of housing opportunities 1 2 3 4 

S. Physical growth potential 1 2 3 4 

T. Attractive community uniqueness 1 2 3 4 

U. Community reputation 1 2 3 4 

V. Medical centers 1 2 3 4 

W. Higher education institutions 1 2 3 4 

X. Low city taxes 1 2 3 4 

Y. Proximity to DFW Metroplex 1 2 3 4 

1. Other: _______________________________ 1 2 3 4 
 

14. Which FOUR of the assets from the list in Question #13 are most important for the City of Tyler 
to build upon in the future? [Using the letters and number above in Question #13, please write in the 
letters below for your 1st, 2nd, 3rd, and 4th choices, or circle ‘NONE’.] 

   
  1st: _____ 2nd:_____ 3rd: _____ 4th: _____ NONE 
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15. Community Vision.  Several statements about the future of Tyler are listed below.  Using a scale 
from "1" to "5", where "1" means "Strongly AGREE" and "5" means "Strongly DISAGREE", please 
indicate your level of agreement with the following:   

 

 Tyler’s future should include the following: Strongly 
Agree 

Agree Neutral Disagree 
Strongly 
Disagree 

A. A stronger city identity 1 2 3 4 5 

B. More attractive entrance and commercial corridors 1 2 3 4 5 

C. More parks   1 2 3 4 5 

D. More sidewalks, walking paths, and trails 1 2 3 4 5 

E. More bicycle paths and routes 1 2 3 4 5 

F. More restaurants, entertainment and cultural activities downtown 1 2 3 4 5 

G. More housing in and around downtown 1 2 3 4 5 

H. More affordable housing within the City 1 2 3 4 5 

I. More and better housing and commercial development in the North End 1 2 3 4 5 

J. Better traffic flow on major city roads 1 2 3 4 5 

K. Better public transportation  1 2 3 4 5 

L. Additional swimming and water recreation facilities 1 2 3 4 5 

M. More activities for teenagers 1 2 3 4 5 

N. More activities for seniors 1 2 3 4 5 

O. Less sprawling growth 1 2 3 4 5 

P. Better management of outward growth 1 2 3 4 5 

Q. Improved and new public schools 1 2 3 4 5 

R. New or expanded convention space 1 2 3 4 5 

S. A multi-purpose arena 1 2 3 4 5 

T. Additional hotel space 1 2 3 4 5 

U. Growth outward in more directions in addition to the south 1 2 3 4 5 

V. Greater beauty of public places and public art 1 2 3 4 5 

W. Stronger retirement community 1 2 3 4 5 

X. Stronger Veteran services 1 2 3 4 5 

Y. More homeless services 1 2 3 4 5 

1. Other: _______________________________ 1 2 3 4 5 
 

16. Which FOUR of the statements from the list in Question #15 do you feel best represent YOUR 
VISION for the FUTURE of the City of Tyler? [Using the letters and number above in Question #15, 
please write in the letters below for your 1st, 2nd, 3rd, and 4th choices, or circle ‘NONE’.] 

   
  1st: _____ 2nd:_____ 3rd: _____ 4th: _____ NONE 

  
 17. What is the most important action that the City of Tyler can take to ensure it reaches its preferred 

VISION for the FUTURE?    
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DEMOGRAPHICS. The following information will help us better understand the needs of our community. 
 

 

18. How long have you lived in your community?  
____(1) 0-2 years 

  ____(2) 3-5 years 
  ____(3) 6-10 years 

  ____(4) 11-20 years 
  ____(5) 21 years or more 
   

 
19. How many persons living in your household (counting yourself), are? 

 Under age 10 ____  Ages 25-34 ____  Ages 55-64 ____ 
Ages 10-19  ____ Ages 35-44 ____  Ages 65-74 ____ 
Ages 20-24  ____  Ages 45-54 ____  Ages 75+ ____ 

 
20. What is your age?  

 ____(1) under 35 years 
  ____(2) 35-44 years 
  ____(3) 45-54 years 

  ____(4) 55-64 years 
  ____(5) 65-74 years 
  ____(6) 75+ years 

 
21.   Do you own or rent your home? 

____(1) Own 
  ____(2) Rent 

 
22. Which of the following best describes your home? 

____(1) Single family   
____(2) Duplex/triplex  

 

____(3) Apartment/condo 
____(4) Mobile home 

23. What is your zip code?  _________ 
 
24. Would you say your total annual household income is: 

____(1) Under $25,000  
____(2) $25,000 to $49,999  
____(3) $50,000 to $74,999 

____(4) $75,000 to $99,999 
____(5) $100,000 to $149,999 
____(6) $150,000 or more 

 
25. Are you or other members of your household of Hispanic, Latino, or Spanish ancestry? 
  ____(1) Yes     
  ____(2) No 
 
26. Which of the following best describes your race? (check all that apply) 

____(1) African American (Non-Hispanic) 
____(2) White (Non-Hispanic)  
____(3) Native American 

____(4) Asian/Pacific Islander 
____(5) Other:  __________________ 
 

 
27. Your gender:     ____(1) Male            ____(2) Female 
 

      
 

   The City of Tyler thanks you for your time! 
Please return your completed survey in the enclosed postage-paid envelope addressed to: 

ETC Institute, 725 W. Frontier Circle, Olathe, KS 66061 
 

Your responses will remain completely confidential. 
The address information on the sticker to the right will 
ONLY be used to help identify areas with special interests. 
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